JIS Link Security/Billing Manual

AOC shall not be responsible for providing support or assistance of any nature to you or
any third party acting on your behalf.
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Duties:

1. Reset passwords utilizing RACFADMN. Site Coordinators cannot reset their own
passwords. For that reason, it is recommended that there is at least one Site
Coordinator and at least one Alternate Coordinator set up at each location.

2. Show others within your company/firm how to log in.

3. Train new employees in the use of JIS.

4. Setup and modify user accounts using the Manage User ID form located on the Current
Subscribers section of JIS Link page.

5. Responsible for maintaining all User IDs for Company/Firm employees.

6. If User ID has been deleted, site coordinator is responsible for requesting the User ID be

reinstated by using “Manage User IDs” form under Current Subscribers.

Notify AOC JIS-Link Administrator of any address or phone number changes.

Remind non-coordinator users that only Site and Alternate Coordinators can contact

AOC for assistance.

© N

If a Site Coordinator or Backup Site Coordinator has JIS-Link Questions that are not answered
in either the Security/Billing Manual or the JIS-Link Customer Manual they should contact the
AOC JIS-Link Administrator by filling out the Online E-Mail form at
https://www.courts.wa.gov/jislink/index.cfm?fa=jislink.contact.
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Your company/firm no longer has an active Site Coordinator or none
of the Site Coordinator passwords will work.

All your Site Coordinators have left the company/firm and you need to setup new ones
or none of the Site Coordinator passwords will work.

You will need to email the AOC JIS-Link Administrator.

1.
2. On the left side, under User ID Revoked/Password Reset?, the second bolded

oo

Go to the JIS-Link web page www.courts.wa.gov/jislink

item) Click the highlighted JIS-Link Administrator.
The “Contact the JIS-Link Administrator” web form will appear.
Type your name, email address, site id (if you know what it is) up to the $ sign. If
you do not know what it is, type a question mark (This is a required field).
Type your company/firm name.
If there are no longer any Active Site Coordinators at your company:
a. At Question/Comments, type the names of the people who were site
coordinators and ask how to assign new site coordinators.
If none of the Site Coordinator passwords will work.
a. At Question/Comments type, “Please reinstate these Userids due to non-
use”. Then make sure to put down the Userids that are affected.
Type the two words that are displayed into the CAPTCHA screen. (required)
Press Submit

Contact the JIS-Link Administrator

Use this form to contact the JIS-Link Administrator. All fields are required.

Your Name:

Email:

Question/Comments:

| |
| |
Site ID: | |
Company Name: | |

For security purposes, please type the characters you see in the image below to complete the form.

Y S\

eat

Type the two words: o]
| | ol re GAPTCHA
@
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Reset, Delete User IDs, or Create a User List Using RACFADMN (F12)

Log on at the State of Washington Courts System Screen

{® s - s - JIS - BlueZone Mainframe Display) C=n o
File Edit Session Options Transfer View Script Help

|08 & 9Tz TE2 3 Qe |

|Connedvons (& us - & |Altention PAL PA2 PA3 | Reset | PFOL PFO2 PFO3 PFO4 PFOS PFOS PFO7 PFOS | PF

STATE OF WASHINGTON COURTS SYSTEM - AUTHORIZED USE ONLY

This Site contains Judicial Information.

If you are authorized, type in your USERID and PASSWORD.

11:16:43
04/28/11
FTCA5075
3192-2

S1 Ready (2) 206.194.1295 FTCA5075 =) 11:17:40 4/28/2011 NUM 00:01:07 15.019

1. Type your User ID in the User ID field. Press <TAB> to place the cursor in the
Password field.

2. Type your password in the Password field (password is case sensitive — UPPERCASE
is required) and press <ENTER>. The TPX Menu displays.
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Starting the RACFADMN Application

TP¥ HMENL FOR AanglxN

Status

11C1 |t o
Lt
] Fdmar

RACFADMM is
available for site

coordinators only

Command ===} I

1 From the TPX Menu, position the cursor on the line in front of RACFADMN and
press <ENTER>. The JIS Main Menu displays. OR Press <F12> on your keyboard.

Reset Password

OPTION

1
2
3
X

the OPTION line and press

PF1=HELP

1. At Option, type 1.
2. Press <ENTER>.
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The Administrative Office of the Courts (AOC) Security Policies requires that all JIS
customers have a unique User ID and Password. This means that whether you have one
employee using JIS or 100 they all are required to have their own User ID and password.
The only added cost the company sees is the more employees using JIS equals more key

clicks which results in a higher monthlz bill.
; . o]

This function assigns temporary passwords to a maximum of 10 ]IS User IDs.
The temporary password assigned will be identical to the User ID typed below.
when input is complete, type DONE in COMMAND field and press ENTER

F1=HELP F3=CANCEL ENTER=edit/process input HOME=go to CC

User ID

** Bottom of data *

1. At command, type DONE.

2. Tab to the first arrow below User ID and type the User IDs that need their
passwords reset. You can reset up to 10 user ids at a time. Note: you cannot
reset yourself.

3. Press <ENTER>. You will return to the Main RACFADMN Menu

You have reset the User ID’s password(s) back to the default AOC password. If you are
unsure of that password, type a 1 <Enter> to return to the Reset Password Screen and
read the second sentence referring to the temporary password.

If you get the message “Password Changed” (see illustration below) the password has not
been reset. You need to type Done at Command.

Please see the message in RED on this screen. If the customer enters their temporary
password in lowercase, their password will be immediately revoked. It is required to be
typed in UPPERCASE.

This function assigns temporary passwords to a maximum of 10 JIS User IDs.
The temporary password assigned will be identical to the User ID typed below.

When input is complete, type DONE in COMMAND field and press ENTER
F1=HELP F3=CANCEL ENTER=edit/process input HOME=go to COMMAND
User ID

===>

% Bottom of data *

FTCA5086 141515 1717/2014
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Delete User ID

When a person leaves the employ of the company or firm you will need to remove
the User ID from JIS Link.

OPTION

il
2
3
X

the OPTION 111

PF1=HELP

1. At Option, type 2.
2. Press <ENTER>.

File Edit Session Options  Transfer View Script Help

—— = — - |

@ 115

COMMAND ===>

This function assigns temporary passwords to a maximum of 10 JIS User IDs.
The temporary password assigned will be identical to the User ID typed below.
when input is complete, type DONE in COMMAND field and press ENTER

F1=HELP F3=CANCEL ENTER=edit/process input HOME=go to COMMAND

User ID

I I3 TL *%* Bottom of data *¥¥%* ] Tkddhk

206.194.129.5 FTCA5086 14:16:38 1/17/2014

Tab to the first arrow below User ID.

Type the User ID that needs to be deleted from JIS-Link.

Press your Home key on your keyboard it will take you to the Command Line.
At Command, type DONE.

Press <ENTER>

gk
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Create User List

(@ s2- Start - JIs - BlueZone Mainframe Display o e S

Flemisimgssom@ptsmiasiamlemsgipmHp
HEmar 3
@ ¢

‘ Comnecions: |55 JiS

OPTION
1

2
)
X

OPTION

PF1=HELP

52 Ready (1) 206.194.1295 FTCAD019

1. At Option, type 3.
2. Press <ENTER>.

- [@E

‘Aﬂentmn PAL  PA2 PA3 Reset PFO1 PFO2 PFO3 PFO4 PROS PFO6 PFO7 P8 PF12 System Request

11:46:13 11/8/2011 NUM 04:22:02 06.016

This will create a list of all active User ID’s for your Company/Firm. This is very helpful when
you are not sure if a person still has an active account or to confirm one was added.
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To Change your Password without accessing the JIS-Link Mainframe

Go to www.courts.wa.gov/jislink

& X @ http://uww.courts.wa.govjislink/ (& Washington State Courts - J... X

Flle Edit View Favorites Tools Help

WASHINGT

COURTS

Courts Home> JIS-Link > Logout

Search | Site Map | 2] eService Center

Jis-Link JIS System Info
The Administrative Office of the Courts (AOC) provides a facility that allows the public to access display-only Judicial Information System (JIS} court All IS systems are sperating
information through a web-based service called JIS-Link. JIS -Link is offered pursuant to RCW chapter 2.68 and applicable Judicial Information System 2
Committee Rules (JISCR) of the Washington Rules of Court. JIS-Link is a fee-based subscription service. In order to use the JIS-Link service, you must
complete the registration process described below. S Lo ErEErl
Notifications
Reminder: AOC shall not be responsible for providing support or assistance of any nature to you or any third party acting on your behalf R Em @D
Current Subscribers New Subscribers L
1. Access JIS Link via BlueZone Before subscribing, review the followin NOTICES:
3. Access ACORDS 1. Basic Access, Subscription and Licensing Agreement N
3. Access JIS Link via Z-Web to Host 2. Fee Schedule

JIS-Link only contains docket

4. Pay Your Invoice Online 3. JIS Link Billing Policy information. The actual
5. update Your Account Information 4. Required Information documents are maintained by
6. Account Revoked/Terminated 5. Technical Requirements e
- - - court documents must be
7. Manage User IDs 6. Subscribe to JIS-Link obtained from the court of
8. Change Your Password record.
Reminder: There is a $100 non-refundable set-up fee as well as
User ID Revoked/Passwor other charges for the JIS-Link service. For more information, Case Docket
please review the Fee Schedule. J1S-Link provides access to
case information including the
« Please contact your agency's : case docket. The case docket
o If you are the only Site Coordinator Wgyour agency please Email the — - may list documents filed in the
JI5-Link Administrator. Applications Available case. JIS-Link does not
- display case documents. To L
1. ACORDS view case documents, contact
2. 118 the court in which the case is
County/City Governmental Agencies: 3. scomis filed.
If you are a county or city prosecuting attomey, a law enforcBNgat agency, or -
public defense counsel needing the JIS-Link services, please cont: JIS- ‘E‘f;;;{;étggf{"g;;';"“v
Link Administrator. account that is more than 15
days in arrears will be
JIS Link Resources terminated without notice.
Prior to reinstatement of a
- JIS and SCOMIS Codes terminated account, the
Superior Court Statistical Reporting Manual

subscriber must reapply for
service, pay the full amount
due, and pay the non- 2

bW

. JIS Link Customer Manual
1IE Link Saruritu/Rilling Manual

On the left under Current Subscribers — click option 8 Change Your Password.

File Edit View Fovorites Tools Help

€ B https://www.courts.wa.gov/securefindex.cfmfa=secure. reset@lapp=jislink P - &|f Bl washington State Courts - ..

5l £ JCR Database £ Court Org £ JISLink Test WinTE £ CFMC A Everbridge Aware 33 DOT [V GMail 2] Shared Documents £ Customer Services £ CS Handbook 2 WSECU £ Westlaw ”
WASHINGTON

COURTS

Courts Home > Log in |

Search | Site Map | 2] eService Center

Reset Your Password

* RACFID / User ID: Password Change Instructions for JIS-Link Users

OePassworc [ ] First Time Logon
e B—
veypasewers [ | 1. At RACFID/User ID: Type your User ID
2. At Old Password: When you log on for the first time, or after a password reset, the default

temporary password will be in ALL CAPS. When resetting to a new password you must follow
the mixed case rules shown below.

3. At New Password type a new password by following the standards below.

4. Verify Password: type the new password you typed at New Password
5. Click Change Password

password Standards:

Contact your company/firm's Site Coordinator. If you are the Site

Coordinator review the JIS Link Security/Billing Manual « Passwords MUST be exactly 8 (eight) characters; no more, no less.

« Passwords MUST contain at least one upper case letter.

o Passwords MUST contain at least one lower case letter.

* Passwords MUST contain at least one number.

« ONLY three special characters can be used but are not required: @ # $.

« Passwords must not contain the user's login name, or any part of the user's full name. In other words,
passwords may not contain any three or more consecutive characters from your name as it appears in
the RACF database. For example, user "John Smith" may not use the consecutive characters "Joh",
"John", "Smi", "smit", or "Smith" as part of his password

« Passwords will expire evary 90 days.
« Passwords are revoked after five (5) incorrect attempts.

o Your last ten (10) passwords are remembered by the system; so each time a password is changed it
should be unique.

If you need help with logging into the mainframe using Bluezone for the first time or after a password reset, v
see the JIS-Link Customer Manual - JIS-Link First Time Login.

®100%

1. In the first box type your User ID

2. Second box type your old password. Or read First Time Logon 1-5 to your right.

3. Type a New Password — Follow the Password Standards (updated 12/12/2013)
to your right.

4. Type the New Password to Verify.

5. Click Change Password.
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Add User ID or Modify a User ID using “Manage User ID Form”

This will also be used if a non site coordinator needs the User ID reinstated. If your
Company/Firm has multiple employees using JIS, we highly recommend you set up at
least one more employee as a Backup Site Coordinator. AOC policy does not allow the
AOC JIS-Link Administrator to reset passwords for non-Site Coordinators. This means if
the Site Coordinator is out of the office or unavailable the employee has to wait until the
Site Coordinator is available to reset the password thus the need for at least one Back-
up Site Coordinator as well as the Site Coordinator.

There is no limitation on number of Backup Site Coordinators that can be added per
Company/Firm.

The other advantage is the Backup Site Coordinator can also reset the Site
Coordinator’s password if necessary. They also can set up and delete employees as
needed.

Revised April 3, 2014
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Add User ID

1. Open your Web Browser.
2. Type www.courts.wa.gov/jislink.
3. Press <ENTER>.

/€ Washington State Courts - JIS-Link - Windows Internet Explor

m hitp:/ fwww.courts.wa.gov/jislink/

File Edit View Favorites Tools Help

< | 95 M GMsil &) Washington Court Conte... & HELP - Adult Static Risk A... 2| Shared Documents 2| Customer Services & Customer Services Handb... & WSECU Tl o i@ &

(& Washington State Courts - JIS-Link

Courts Home > JIS-Link > Logout Search | Site Map | 2} eService Center
Jis-Link J1S System Info
The Administrative Office of the Courts (AOC) provides a facility that allows the public to access display-only Judicial Information System (J15) court information through ystem Availability
a web-based service called J15-Link. JIS -Link is offered pursuant to RCW chapter 2.68 and applicable Judicial Information System Committee Rules (JISCR) of the
Washington Rules of Court. JIS-Link is a fee-based subscription service. In order to use the JI5-Link service, you must complete the registration process described Sign up for Email Notifications:
below. Report an outage
Reminder: AOC shall not be responsible for providing support or assistance of any nature to you or any third party acting on your behalf
Current Subscribers New Subscriber: NOTICES:
1. Access JIS Link via BlueZone Before subscribing, review the following: Court of Records
2. Access ACORDS 1. Basic Access, Subscription and Licensing Agreement JIFS'L‘"‘i“"‘YT(;’"tEr't"S Idﬂfkgt
information. The actual
3. Access JIS Link via Z-Web to Host 2. Fee Schedule . e a1 i)
4. Pay Your Invoice Online 3. JIS Link Billing Policy by the court of record. Copies  |E
5. Update Your Account Information 4. Required Information of court documents must be
6. Account Revoked/Terminated 5. Technical Requirements obtained from the court of
7. Manage User IDs 6. Subscribe to JIS-Link record.
8. Change Your Password
Reminder: There is a $100 non-refundable set-up fee as well as other ?ﬁ“‘;""t " .
h i : : : -Link provides access to
User ID Revoked/Password Reset? charges for the JIS-Link service. For more information, please review Py mfuf'matm" including
the Fee Schedule. the case docket, The case
« Please contact your agency's Site Coordinator. Fdi‘(;@t = list dJDI(;:CErl‘(S
« If you are the only Site Coordinator for your agency please Email the JIS-Link . " doms vt diolay cone
Administrator: Avplications Available S il
1. ACORDS documnents, contact the court
2. JIS in which the case is filed.
County/City Governmental Agencies: 3. SCOMIs
If you are a county or city prosecuting attorney, a law enforcement agency, or public Account Termination
defense counsel needing the JIS-Link services, please contact the JIS-Link Effective May 1, 2007, any
Administrator. account that is more than 15
days in arrears vill be
terminated without notice.
JIS Link Resources Prior to reinstatement of a
terminated account, the
1. JIS and SCOMIS Codes . subscriber must reapply for
2. Superior Court Statistical Reporting Manual service, pay the full amount
3. JIS Link Customer Manual due, and pay the non-
4. JIS Link Security/Billing Manual refundable installation fee.
Questions? il
€4 Local intranet | Protected Mode: Off A v ®os% v

1. Under Current Subscribers select 7. Manage User IDs. You will need to log into this
screen.

/& Washington State Courts - JIS-Link - Windows Interet Explof

M http://www.courts.wa.gov/jislink/?fa=jislink.user_maint&app=user_maint

File Edit View Favorites Tools Help

'3 | 5k [ GMail @) Washington Court Conte... ] HELP - Adult Static Risk A... ] Shared Documents @] Customer Services | Customer Services Handb... ¢ WSECU
1€ Washington State Courts - JIS-Link

Manage User Ids
Please use this form to Add New Users, Remove Users, or Change the Profile of an Existing User.
Instructions for Assigning a New User Id

When entering a User Id for a new user, the user id will consist of 7 characters. The 4 character site id (the three letters assigned to you, plus the % sign ) followed by the user's initials
(First, Middle, and Last). Examples - Jane E. Doe = XXX$JED; John Doe = XXX3$JXD.

Note - if the requested User Id has already been assigned, the initials are already in use, or if no middle initial is given; an X will be substituted for the middle initial.

Site Coordinator Information

Site Coordinators will have RACFADMN privileges, which allow them to request new user ids, reset user ids, create a user list, delete user ids, and view billings. We suggest that you
have 1 to 3 Site Coordinators per organization. When setting the Site Coordinator Status, please select if 3 user is "Not a Site Coordinator”, "Backup Site Coordinator”, "Set as Site
Coordinator”, or "Set as Billing Coordinator”.

Organiz; n Information

Name of JIS-Link Site Coordinator: 1 L

Organization or Firm Name: ]

site 14 000): —

Your User 1D: L ]

Your Email Address: L ]

[First Name _________Jinitial __| user1d _______JAction Requested Site Coordinator Status

— ] O 1 ] [ ] Add User - Not  Site Coardinator -

| [ | [ | add User - Net a Site Casrdinstor =

| (| [ | [ | Add User - Not = Site Coordinater -

— ] O 1 ] [ ] Add User - Not  Site Coardinator -

— ] O 1 ] [ ] Add User - Not  Site Coardinator - ]
€ Local intranet | Protected Mode: Off L -

Revised April 3, 2014
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Type your full name at Name of JIS-Link Coordinator:

Type your Organization or Firm Name:

Site ID (XXX$) will be the first four characters of your User ID.

Your User ID: is the first four characters of your User ID and your initials
Type your Email Address:

arwNhpE

Now you are ready to enter the information for the person that needs to be added.

1. Fillin the First Name, Initial, Last Name and User ID of the person that needs to be
added. User ID always consists of Site ID+Initials. If you do not know the middle
initial you can use an X or Z as a place holder.

2. At Action Requested, use the default of Add a User option from the drop-down list.

3. At Site Coordinator Status, use the default of Not a Site Coordinator option from the
drop-down list unless this person is to be a Site Coordinator, Backup Coordinator or
Billing Coordinator. If this is the case select the desired option from the drop-down
list.

4. Press “Submit Request”.

Requests can take up to 3 business days to be completed. As the Site Coordinator you will
receive notification via email from the JIS-Link Administrator. If you do not receive an email,
check your spam mail. You can also go into RACFADMN above and do a Create User List to
see if they have been added.

Modify a User ID to add a Coordinator Status to an Existing Customer
1. Open your Web Browser.
2. Type www.courts.wa.gov/jislink.
3. Press <ENTER>.

@O‘ [ 2] httpy/ o courts.wa.gowjislink + [ 3] x [I1*9 Google o~

File Edit View Favorites Tools Help

7% | 95 I GMail @) Washington Court Conte... 4| HELP - Adult Static Risk A.. | Shared Documents | Customer Services | Customer Services Handb... % WSECU - v @ &

(& Washington State Courts - JIS-Link

Courts Home > JIS-Link > Logout Search | Site Map | 2| eService Center

Jis-Link IS System Info
The Administrative Office of the Courts (AOC) provides a facility that allows the public to access display-only Judicial Information System (J1S) court information through SO Ty
a web-based service called J15-Link. JIS -Link is offered pursuant to RCW chapter 2.68 and applicable Judicial Information System Committee Rules (JISCR) of the
Washington Rules of Court. JIS-Link is a fee-based subscription service. In order to use the JIS-Link service, you must complete the registration process described Sign up for Email Notifications
below. Report an outage
Reminder: AOC shall not be responsible for providing support or assistance of any nature to you or any third party acting on your behalf
Current Subscribers New Subscribers ALIGESS
Before subscribing, review the following:

. Basic Access, Subscription and Licensing Agreement
. Fee Schedule

. IS Link Billing Policy

. Reguired Information

. Technical Requirements
. Subscribe to JIS-Link

1. Access JIS Link via BlueZone

2. Access ACORDS

3. Access JIS Link via Z-Web to Host
4. Pay Your Invoice Online

5. Update Your Account Information
6

7

8

m

XL FS RIS

. Account Revoked/Terminated
. Manage User IDs
. Change Your Password
Reminder: There is a $100 non-refundable set-up fee as well as other
User ID Revoked/Password Reset? charges for the J1S-Link service. For more information, please review
the Fee Schedule.

» Please contact your agency's Site Coordinator.
» If you are the only Site Coordinator for your agency please Email the JIS-Link

Administrator. Applications Available
1. ACORDS
2. JIS
County/City Governmental Agencies: 3. SCOMIsS

If you are a county or city prosecuting attorney, a law enforcement agency, or public
defense counsel needing the JIS-Link services, please contact the JIS-Link
Administrator.

JIS Link Resources
1. JIS and SCOMIS Codes
2. Superior Court Statistical Reporting Manual
3. JIS Link Customer Manual
4. JIS Link Security/Billing Manual

Questions?

€4 Local intranet | Protected Mode: Off fa v ®os% v

Revised April 3, 2014
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4. Under Current Subscribers select 7. Manage User IDs, you will need to log into this

screen.

arwbdE

\E i State Courts - JIS-Link - Microsoft Internet Explorer provided by AOC H@ﬂ
00 Hixe EIn ol
Fle Edt Yew Favortes JTook Help
7 | 9 &) A0t Iformation Sheets £ Customer Services & ésset and Equipment (Il Westlew Login & Home - Court Organization ... ) - o=
Please use this form to Add New Users, Remove Users, or Change the Profile of an Existing User. [

Instructions for Assigning a New User Id

When entering a User Id for a new user, the user id will consist of 7 characters. The 4 character site id (the three letters assigned to
you, plus the $ sign ) followed by the user's initials (First, Middle, and Last). Examples - Jane E. Doe = XXX$JED; John Doe = XXX$IXD.

Note - if the requested User Id has already been assigned, the initials are already in use, or if no middle initial is given; an X will be
substituted for the middle initial

site Coordinator Information
Site Coordinators will have RACFADMN privileges, which allow them to request new user ids, reset user ids, create a user list, delete
user ids, and view billngs. We suggest that you have 1 to 3 Site Coordinators per organization. When setting the Site Coordinator

Status, please select if a user is "Not a Site Coordinator”, "Backup Site Coordinator”, "Set as Site Coordinator”, or "Set as Billing
Coordinator”,

Organization Information

Name of JIS-Link Site Coordinator: 1

Organization or Firm Name:

Site Id (xXX$): —

Your User ID: —

“Your Email Address: |

[Firstname  [initial JLast Name  JuserId  JAction Requested ]
[ ] O I 0 ] [Add user 5 ot = Site Coordinator ¥
[ ] O 1 ] [Add User v ot = i ]
[ ] O 1 ] [Add User v ot = i ]
[ ] O 1 ] [Add User v ot = i |
[ ] O I 1T ] [Add User v Hot = Site Coordinator 0

Type your full name at Name of JIS-Link Coordinator:

Type your Organization or Firm Name:

Site ID (XXX$) will be the first four characters of your User ID.

Your User ID is the first four characters of your User ID and your initials
Type your Email Address:

Now you are ready to enter the information for the person that needs to be modified.

1. Type the First Name, Initial, Last Name and User ID of the person that needs to be

modified.

2. At Action Requested, select “Change Site Coordinator Status” option from the drop-

down list.

3. At Site Coordinator Status, select “Set as a Site Coordinator”, “Backup Site
Coordinator” or “Set as Billing Coordinator” from the drop-down list.

4. If you need to remove Site Coordinator Status leave Site Coordinator Status as “Not
a Site Coordinator”.

5. Press “Submit Request”.

Requests can take up to 3 business days to be completed. As the Site Coordinator you will
receive notification via email from the AOC JIS-Link Administrator. If you do not receive an
email, check your spam mail.

Revised April 3, 2014
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Delete an existing Site Coordinator, Backup Coordinator, or Billing Coordinator

If an existing Site Coordinator, Backup Coordinator, or Billing Coordinator leaves the employ of
the Firm/Company the remaining Site Coordinator or Backup Coordinator will need to log into
the Manage User ID Form and remove the person that left.

1.

2.
3.

Type the First Name, Initial, Last Name and User ID of the person that needs to be
deleted.

Type the Userid for the person that left (Site ID + Initials).

At Action Requested, select “Remove User” option from the drop-down list.

At Site Coordinator Status, select “Set as a Site Coordinator”, “Backup Site
Coordinator” or “Set as Billing Coordinator” from the drop-down list.

Press “Submit Request”.

Revised April 3, 2014
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Other Administrative Duties as a Site or Backup Coordinator

Unauthorized User ID Message

If you or one of your employee’s attempts to log in at the AOC sign on screen and you receive a
message that looks like the screens below, it could be because either they tried logging in too
many times using the incorrect information or they haven't tried logging in for over 6 months to
over a year.

AOC Security periodically goes through and checks to see what User IDs have not been used in
two different time frames.

1. 6 months to 1 year — Revokes userid which means the site coordinator will have to
reset the password.

Timeframe - 6 months to 1 year - will display “Your Userid Has Been Revoked.”
Therefore, the Site Coordinator will need to reset the password.

@ 53 - J15 - IS - BlueZone Mainframe Display = |0 |

File Edit Session Options Transfer View Script Help
=1k 5= PDE@T = 870 E Deo \
&

‘Cunnemmnslé Jis <@ ¢ |Atlermnn PAL PAZ PA3 | Reset | PFOL PF02 PR3 PRI4 PROS PRIG PFO7 PROS | PF12 | System Request

STATE OF WASHINGTON COURTS SYSTEM - AUTHORIZED USE ONLY

This site contains Judicial Information.

If you are authorized, type in your USERID and PASSWORD.

APP$PRE 08:50:47
07/31/13
FTCA5026
3192-2A

YOUR USERID HAS BEEN REVOKED.
CONTACT YOUR JIS ADMINISTRATOR.

83 Ready (1) 206.194.1295 FTCA5026 E] 85111 7/31/2013 NUM T 00:02:27 16.018
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2. Over 1 year — Deletes User ID from system. Site coordinator will have to ask for the
User ID back following steps below.

Time Frame - Over 1 year - will display “Invalid Signon Information Entered.”

@ 53 - 115 - I - BlueZone Mainframe Display 0 - T w - —r -_——_— o )
Ele Edit Session Options Iransfer View Script Help

a P | =0
|0 &|E e #0303 oOwe

| connectons: 2 s -{@| & | atention | PAL PAz A3 | Resst | PROL PRO2 PR3 PFO4 PROS PROS PRO7 PROS | PFIZ | System Request

STATE OF WASHINGTON COURTS SYSTEM - AUTHORIZED USE ONLY

This site contains Judicial Information.

If you are authorized, type in your USERID and PASSWORD.

Bxx$ABC 08:54:00
07/31/13
FTCA5026
3192-2A

INVALID SIGNON INFORMATION ENTERED.
TRY AGAIN OR CONTACT YOUR JIS SECURITY ADMINISTRATOR.

83 Ready (1) 2061941295 FTCA5026 =} 854:05 7/31/2013 NUM 00:05:21 15,019
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Site Coordinators, Alt Coordinators, or Backup Coordinators Only:

Should a Site Coordinator, Alt Coordinator, or Backup Coordinator- receive the message,
“Invalid Signon Information Entered. Try Again or Contact the JIS Security Administrator”, they

will need to do the following steps to request the User ID be reinstated.

1. Open your Web Browser.
2. Type www.courts.wa.gov/jislink.
3. Press <ENTER>.

/& Washington State Courts - JIS-Link - Windows Internet Explor =T |
@O‘ [ €] http://www.courtswagovijsiink/ <[4 [ x [ 28 Googte o~

File Edit View Favorites Tools Help

S | 4 I 6Mail ] Washington Court Conte.

@ Washington State Courts - JIS-Link

&) HELP - Adult Static Risk A... ] Shared Documents ] Customer Services ] Customer Services Handb.

& WSECU

CourtsHome > JIS-Link > Logout
JIS-Link

elow.

Current Subscribers

. Access JIS Link via BlueZone

. Access ACORDS

. Access JIS Link via Z-Web to Host

Pay Your Invoice Online

. Update Your Account Information
Account Revoked/Terminated

. Manage User IDs

. Change Your Password

mNOL AW e

User ID Revoked/Password Reset?

« Please contact your agency's Site Coordinatar.
If you are the only Site Coordinator for your agency please Email the JIS-Link
Administrator.

County/City Governmental Agencies:

If you are a county or city prosecuting attorney, a law enforcement agency, or public
defense counsel needing the JIS-Link services, please contact the J1S-Link
Administrator.

1S Link Resources

. JIS and SCOMIS Codes

. Superior Court Statistical Reporting Manual
. J1S Link Customer Manual

. JIS Link Security/Billing Manual

Bwpe

The Administrative Office of the Courts (AOC) provides a faility that allows the public to access display-only Judicial Information System (JIS) court information through
3 web-based service called JIS-Link. JIS -Link is offered pursuant to RCW chapter 2,68 and applicable Judicial Information System Committee Rules (JISCR) of the
‘Washington Rules of Court. JIS-Link is a fee-based subscription service. In order to use the JIS-Link service, you must complete the registration process described

Reminder: AOC shall not be responsible for providing support or assistance of any nature to you or any third party acting on your behalf

New Subscribers
Before subscribing, review the following:
. Basic Access, Subscription and Licensing Agreement
. Fee Schedule
. J1S Link Billing Policy
. Required Information
. Technical Requirements
. Subscribe to JIS-Link

auEwNE

Reminder: There is a $100 non-refundable set-up fee as well as other
charges for the JIS-Link service. For more information, please review
the Fee Schedule.

Applications Available
1. ACORDS

2. IS
3. SCOMIS

EYUUUKILDS B

Search | Site Map | 7} eService Center

JIS System Info

System Availability

Sign up for Email Notifications

Report an outage

NOTICES:

Court of Records.
J15-Link only contains docket
infarmation. The actual
documents are maintained
by the court of record, Copies
of court documents must be
abtained from the court of
record.

J5-Link provides access to
case information including
the case docket. The case
dockat may list documents.
filed in the case. J15-Link
does not display case
documents. To view case
documents, contact the court
in which the case is filed.

Account Termination
Effactive May 1, 2007, any
sccount that is mors than 15

subscribar must reapply for
service, pay the full amount
due, and pay th

refundable installation fes.

Questions?

€ Local intranet | Protected Mode: Off A~

®R95%

4. Select 6. Account Revoked/Terminated from the Current Subscriber List

Revised April 3, 2014
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http://www.courts.wa.gov/jislink

Contact the JIS-Link Administrator

Use this form to contact the JIS-Link Administrator. All fields are required.

Your Name:

Site ID:
Company Name:
Question/Comments:

| |
Email: [ |
| |
| |

For security purposes, please type the characters you see in the image below to complete the form.

0 S

Type the two words:

eatb

I ‘ re CAPTCHA

o4

Type your name as the site coordinator:

Type Your Email Address”

Type your company/firm Site ID (XXX$):

Type your Company Name.

At Question/Comments type Please reinstate John Doe’s userid XXX$JXD it was
deleted due to non-use.

10.Type the two words that are displayed into the CAPTCHA screen. (required)
11. Press Submit.

©o~No O

Requests can take up to 3 business days to be completed. As the Site Coordinator you will
receive notification via email from the AOC JIS-Link Administrator. If you do not receive an

email, check your spam mail. You can also go into RACFADMN above and do a Create User
List to see if they have been added.

If the person is not a Coordinator, then the Coordinator will need to submit a Manage User ID
Form to get a userid reinstated.

Revised April 3, 2014
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Update Account Information
1. Open your Web Browser.
2. Type www.courts.wa.gov/jislink.
3. Press <ENTER>.

& Washington State Courts - JIS-Link - Windows Internet Explor

% hittp://www.courts.wa.gov/jislink/

File Edit View Favorites Iools Help

x ‘ T [V GMail 2] Washington Court Conte... ] HELP - Adult Static Risk A.. | Shared Documents 2| Customer Services | Customer Services Handb... ¢ WSECU

& Washington State Courts - JIS-Link

Courts Home > JIS-Link > Logout Search | Site Map | ) eService Center

JiIs-Link J1S System Info
The Administrative Office of the Courts (AOC) provides a facility that allows the public to access display-only Judicial Information System (JIS) court informaticn through ~ —Yotem Availability

3 web-based service called JIS-Link. JIS -Link is offered pursuant to RCW chapter 2.68 and applicable Judicial Information System Committee Rules (JISCR) of the

Washington Rules of Court. JIS-Link is a fee-based subscription service. In order to use the JIS-Link service, you must complete the registration process described Sign up for Email Notifications

below. Report an outage

Reminder: AOC shall not be responsible for providing support or assistance of any nature to you or any third party acting on your behalf

Current Subscribers New Subscribers. NOTICES:
1. Access JIS Link via BlueZone Before subscribing, review the following: Court of Records
2. Access ACORDS 1. Basic Access, Subscription and Licensing Agreement H;"'U"k only f:"“ﬂ""s Idﬂfk&‘f
3. Access JIS Link via Z-Web to Host 2. Fee S_I:hedul_e ) ‘dnugs:rr::trlzla-:e fn:f:::med
4. Pay Your Invoice Online 3. J1s L!nk Billing Policy by the court of record. Copies &
5. Update Your Account Information 4. Required Information of court documents must be
6. Account Revoked/Terminated 5. Technical Requirements obtained from the court of
7. Manage User IDs 6. Subscribe to JIS-Link record.
8. Change Your Password
Reminder: There is a $100 non-refundable set-up fee as well as other ::I’SSELD:‘:"ﬁ . .
h : h ¢ : -Link provides access to
User ID Revoked/Password Reset? clzmrges fuLU‘;elJ[S Link service. For more information, please review o (W e T
the Fee Schedule. the case docket. The case
« Please contact your agency's Site Coordinator. docket may list documents
« If you are the only Site Coordinator for your agency please Email the JIS-Link — - g!f;‘:::‘:é:f:y gi’:"k
Administrator. Applications Available documants. To view case
1. ACORDS documents, contact the court
2. JIS in which the case is filad.
County/City Governmental Agencies: 3. SCOMIS
If you are a county or city prosecuting attorney, a law enforcement agency, or public Account Termination
defense counsel needing the JIS-Link services, please contact the JIS-Link Effective May 1, 2007, any
Administrator. sccount that is more than 15

days in arrears vill be
terminated without notice.
JIS Link Resources Prior to reinststement of a
tarminated account, the
1. JIS and SCOMIS Codes

h ey . subscriber must reapply for
2. Superior Court Statistical Reporting Manual service, pay the full amount

3. JIS Link Customer Manual due, and pay the non-
4. 1S Link Security/Billing Manual refundable installation fee.
Questions? i
€ Local intranet | Protected Mode: Off fa v ®RE5H v

4. Select 5. Update Your Account Information

Revised April 3, 2014
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Contact the JIS-Link Administrator

Use this form to contact the JIS-Link Administrator. All fields are required.

Your Name:

| |

Email: | |
Site ID: | |
| I

Company Name:

Question/ Commenis:

For security purposes, please type the characters you see in the image below to complete the form.

Em
eatb

Type the two words: ]
9

Type your name as the site coordinator:

Type your Email Address”

Type your company/firm Site ID (XXX$):

Type your Company Name:

In the Question/Comments Field, type the Updated Account Information.

10 Type the two words that are displayed into the CAPTCHA screen. (required)
11.Press Submit.

©Co~NoO

Requests can take up to 3 business days to be completed. As the Site Coordinator you will
receive notification via email from the AOC JIS-Link Administrator. If you do not receive an
email, check your spam mail.

Revised April 3, 2014
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A Site Coordinator is unable to access a secured link listed under

current subscribers. After logging in, it kicks you back (Looping) to
the home page.

1. Make sure your password hasn’t expired. You may want to change your
password anyway.

2. Remove www.courts.wa.gov from Trusted Sites and clear the SSL State.

a. Open Internet Browser

£ ~ | & Washington State Couts W... x

Niew  Favorites

WASHINGTON

Courts Home. Saarch | Sita Hap | 2] aSerica Cantar
Supreme Court i
Avpeliate & Trial Courts Current Events in Washington Courts

Welcome to

Programs & O Court Ch Washington Court:
rama B Orgs Court Closures

Washinglon Court News click above for a it of courts with upcoming closures. .

Jury Service Information

Ericency Procedunss Disaster Recovery Testing to begin September 13, 2013

Program Accassibility (ADA) | ©n September 13, 2013 the ADC wil bagn conducting a 48- hour semi-annual Disaster Racovary Test af th JIS

Court Directary applications. For this particular test, AOC willinchude a network test to verify that the courts will be able to access the
e JIS systams whan located at our Disaster Recovery site

Court Opinions . 3 . .

e King County District Court consolidates, restructures services in south King County

Potbern Jury Instractions Newly-remodeled court area at Maleng Regional Justice Center opens September 8, temparary Renton location closes
State Law Library September 6

Domestic viclence ;

Judicial Info Systems ;:'W Website

immaned for jury duty? Click abeve to lsam more on jury service, what to expect, and how courts in Washington State
* 215 LNk operate. .

Records Request search Washington Courts Website @ Notifications
Education Resources =) Lo
Resources, Publications, Advanced Search Sign Up
and Reports = Login
‘Whistleblower
Employment
Procu news.
Judicial Family Institute report.
JeService Center
Jusli(zinlwpwﬂy
“Injustice amywhere is @ threat
0 stice cverywhere™
Martin Luthe King}.
Privacy and Disclaimer Notices
0w -

b. Click Tools

M —

| p—
—— v bt

- —
e | mm—

—

—— e e o ey

———

-———

Ve e— —— e =
e — ——— —
Rt -

R e

c. Click Internet Options
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http://www.courts.wa.gov/

| General | Security | privacy [ Content | Connections [ Programs | Advanced |

Selecta zoﬁ to view or change security settings.

Interfet  Local intranet Restricted
sites

rusted sites

This zone contains websifes that you
trust not to damage youf computer or
your files.

‘fou have websites in

[¢smmlevel... H Default level ]

[ Reset all zones to default level ]

s are hanaged by your system administrator.

d. Click the Security T8

i. Click Trustéd Sites
ii. Click Sites

ii. Remove www.courts.wa.qgov from the Websites list.

Revised April 3, 2014
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http://www.courts.wa.gov/

| General I Security | Privacy | Content |Connecﬁons I Programs I Advanced|

Content Advisor

?ﬁ Ratings help you gontrol the Internet content that can be
viewed on this cfmputer,

@ settngs

Certificates

Use certififates for encrypted connections and identification.

[ Clear §SL/taAhe ] [ Certificates ] [ Publishers I

AutoComplete

toCogplete stores previous entries

n webpages and suggests matches

Feeds anfl Web Slfes

Feedsfand Web Slices provide updated

contefit from websites that can be
read jn Internet Explorer and other

e. Click the Content Tjab

I. Click Clear SSL state
f. Click the Security Tab

I. Click Trusted Sites

ii. Click Sites

iii. This time you will add www.courts.wa.gov back as a Trusted Site.
See page 22 for screen shots.

Revised April 3, 2014
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3. Delete cookies and browsing history by following the steps below

a. Open Internet Browser
b. Click Tools
c. Click Internet Options

General |Securit\-I | Privacy | Content I Connections I Programs | Advanoed|

3
Hpme page
l/? To create home page tabs, type each address on its own line,
n
g |

hitp://inside.courts.wa.gov, -

[ Use current ][ Use default H Use blank ]

owsing history

.’/l'_..l Delete temporary files, history, cookies, saved passwords,
v and web form information.

Delete browsing history on exit

[ Delete... ] [ Settings ]
arch A

p Change search defaults, -\

Fbs

[ | Change how webpages are displayetxn

- tabs.

pearance

Colors ][ Languages H Fogts\ ][ Accessibility ]

d. On the General Tab, select the Delete Button found under Browsing
History.

Revised April 3, 2014
24



[7] Preserve Faverites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internat files
opies of webpages, images, and media that are saved for faster

f. Click Delete

g. Click Ok on the Internet Options Screen.

Revised April 3, 2014
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4. Is your cookies security set to high?

a. Open Internet Explorer

Internet Options 2|
General | Secur\twaw | content | connectians | Proarams | Advanced |

Settings

0 set 3 standard privacy lewel instead of using custom
settings, click the Default button,

Custom

- Advanced or imported settings

Sites | Import | £ advanced I Default |
A .

Paop-up Blocker
Prevent most pop-up windaws From ettings
appearing.
™ Turn on Pop-up Blacker
InPrivate
|} ¥ Do not collect data for use by InPrivate Filtering
i |
Disable toolbars and extensions when InPrivate Browsing
i d

starts

@@ Some settings are managed by your system administratar.

ok | conel eorly |

b. Select Tools>Internet Options
c. Select Privacy tab
d. Press Advanced button

Advanced Privacy Settings x|

a *ou can chooze how cookies are handled in the Internet
_% zone. This overnides automatic cookie handling.

~ Cookies

[ Dveride automatic cookie handling

/Fi[st-pa[t_l,l Cookies Third-party Cookie\
¥ Accept \%\
£ Black  Block K

£ Prampt " Prompt

|/

[ Always allow session cookies

QK I Cancel |

g

e. Make sure “Override automatic cookie handling” is checked
f. Make sure Accept is selected for First-party and Third-party cookies
g. Press OK at Advanced Privacy Settings
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General I Security  Privacy |C0ntent| Connections I Programsl Advancedl

Settings

To set a skandard privacy level instead of using custom
settings, click the Default button,

Custom

- Advanced or imported settings

Sites | Import “Advanced Default |

Pop-up Elocker

@ Prevent most pop-up windows From Seftings |

appearing,
™ Turn on Pop-up Elocker

InPrivate

E (’l! ) ¥ Do not collect data for use by InPrivate Filkering

Disable toolbars and extensions when InPrivate Browsing
¥ starts

.ﬁ- Some settings are managed by wour syskem administrator,

ok I Cancel Apply

h. Press OK at Internet Options
i. Restart the computer.

Revised April 3, 2014

27




5. Check the date on your computer, is it correct? If not, then correct it.

4 . 944 AM |
a [y w =
m = 3/15/2011

a. Right-click Time and Date at bottom right corner.

Toolbars »

LW Adjust date/time

Customize notification icons
Cascade windows

Show windows stacked

Show windows side by side

Show the desktop
Start Task Manager

v Lock the taskbar

Properties

b. Left Double-Click “Adjust date/time”.

Date:
Tuesday, March 15, 2011

Time:
9:45:02 AM

Time zone
C C-08:00) Pacific Time (US & Canada)

Daylight Saving Time ends on Sunday, November 06, 2011 at 2:00 AM. The
clock is set to go back 1 hour at that time.

[7] Notify me when the clock changes

Get more time zone information online

How do I set the clock and time zone?

E Cancel Apply

c. Left Click the “Change date and time...” button.
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Set the date and time:
Date:
4 March, 2011 4
Su Mo Tu We Th Fr Sa
27 4 5
1 12
18 19
25 26
T: 22 g
d g8 9
9:45:56 AM|-=
Change calendar settings ]
(]
[ ok 4 Comea |

d. Left Click the correct date.
e. Click OK “Date and Time Settings” Screen.
f. Click OK “Date and Time” Screen

If the steps on the previous pages do not clear the problem try the following steps.

Open Internet Explorer.

Select Tools>Internet Options

Select ADVANCED Tab.

Scroll to the bottom of the Advanced Tab.

At the “Reset Internet Explorer settings” press the RESET button.

Go back to Page 17 Step 1 and follow the procedures on pages 17-21 again.

SCUhwWNE

If you are still looping after all these changes, try downloading Firefox and see if it stops
this problem.
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Billing Coordinator Duties

These duties may be In addition to the JIS Link Site Coordinator Duties listed

above.

/& Washington State Courts - JIS-Link - Windows Intemet Explor rof
@Jg B ~[ 4] % [ Googie P -

File Edit View Favorites Tools Help

¢ | 5% P41 GMail @) Washington Court Conte...

& Washington State Courts - JIS-Link

& | HELP - Adult Static Risk A... & | Shared Documents & | Customer Services | Customer Services Handb... &5 WSECU

o~

=

- - @ &

COURKIS

Courts Home > JIS-Link > Logout
JIS-Link

The Administrative Office of the Courts (AOC) provides a facility that allows the public to access display-only Judicial Information System (J1S) court information through
a web-based service called JIS-Link. JIS -Link is offered pursuant to RCW chapter 2.68 and applicable Judidial Information System Committee Rules (JISCR) of the
Washington Rules of Court. JIS-Link is a fee-based subscription service. In order to use the JIS-Link service, you must complete the registration process described

below.

Reminder: AOC shall not be responsible for providing support or assistance of any nature to you or any third party acting on your behalf

Current Subscribers

1. Access JIS Link via BlueZone
2. Access ACORDS

3. Access JIS Link via Z-Web to Host
4. Pay Your Invoice Online

5. Update Your Account Information
6. Account Revoked/Terminated

7. Manage User IDs

8. Change Your Password

User ID Revoked/Password Reset?

» Please contact your agency's Site Coordinator.
« If you are the only Site Coordinator for your agency please Email the JIS-Link
Administrator.

County/City Governmental Agencies:

If you are a county or city prosecuting attorney, a law enforcement agency, or public
defense counsel needing the JIS-Link services, please contact the JIS-Link
Administrator.

JIS Link Resources
1. J1S and SCOMIS Codes

New Subscribers.
Before subscribing, review the following:
Basic Access, Subscription and Licensing Agreement
Fee Schedule
. JIS Link Billing Policy
Required Information
. Technical Requirements
Subscribe to JIS-Link

gl e ol

Reminder: There is a $100 non-refundable set-up fee as well as other
charges for the JIS-Link service. For more information, please review
the Fee Schedule.

Applications Available
1. ACORDS
2. 115

3. SCOMIS

Search | Site Map | ) eService Center

JIS System Info
System Availability

Sign up for Email Notifications
Report an outage

NOTICES:

Court of Records

J15-Link only contains docket
information. The actual
dacuments are maintained
by the court of record. Copies
of court documents must bs
abtained fram the court of
record.

Case Docket

J15-Link provides access to
case information including
the case dockst. The casa
dacket may list documents
filed in the case. JI5-Link
daes not display case
documents. To view case
documents, contact the court
in which the case d

Account Termination
Effactive May 1, 2007, any
account that is more than 15
days in arrears vill be
terminated vithout notica.
Prior to reinstatement of a
terminated account, the
subscribar must raapply for

m

2. Superior Court Statistical Reporting Manual service, pay the full amount
3. JIS Link Customer Manual dus, and pay the nan-
4. JIS Link Security/Billing Manual refundable installation fee.
‘Questions? i
€& Local intranet | Protected Mode: Off v EO5%

1. Log into “4. Pay Your Invoice

Washington Courts - Microsoft Internet Explorer,

Online”.

File Edit Wiew Favorites Tools Help '|','
e Back + e - lﬂ @ _l\] pa ) Search '*3‘/\( Favorites ej <~ “‘._ﬁ - _J ﬂ g
Address |f§| hkkp: v, courts, wa, gov fislinkfindex, cfm#Fa=ijislink, viewprofile v| (=t} Links ¥
Wwelcome to the JIS-Link account profile page, Here you can view basic account and contact information, In addition, =
wou can view your JIS-Link and ACORDs usage.
If you have any questions, or wish to update account or contact information, please contact the JI8-Link Site
Coordinator,
Organization Information ¥iew Your JIS-Link Usage
Organization Name: Administrative Office of the Courts onth Payment Status
Department: - July 2007 Hisa Q $110.24
Billing Name: - June 2007 $75.47
If different from Org Name - May 2007 . £73.78
Billing Attn: - april 2007 $51.42
Email: suzanne.hellman@courts. wa.gov - march 2007 $00.52
- February 2007 --- $97.37
Address Information - January 2007 $113.04
--- No Address Information on File --- _ December 2006 --- $101.01
- November 2006 --- $219.70
Contact Information - October 2006 $133.45 o
--- No Contact Information on File --- - September 2006 --- $101.99
- August 2006 $135.79
- July 2006 77,48
- June 2006 $144.89
- May 2006 $151.00
- april 2006 ¥~ Paid by Credit Card $116.03
- March 2006 $142,74
- February 2006 --- $29.64
- January 2006 $79.56
- December 2005 --- $149.37
- November 2005 --- $177.13 A
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2. Select the month that you are making a payment for.

2} Washington Courts - Microsoft Internt Explorer

File Edit ‘iew Favorites Tools Help |’,’
0 Back = O - I_LI \ELI _'_\J . ) search ‘:\7’ Favorites é“{ - & - ﬁ i“
Address ] htp: v, conrts. wa, goisinkindese cFmeFa=jisid viswprofils v By tnks *
Welcome to the JIS-Link account profile page. HeMg you can view basic account and contact information. In addition,
wou can view your JIS-Link and ACORDs usage,
If you hawve any guestions, or wish to update account or\Qontact information, please contact the JIS-Link Site
Coordinator,
Organization Information ¥il Your JIS-Link Usage
Organization Name: Administrative Office of the Courts Month Payment Status
Department: - July 2007 Vi (3 $110.24
Billing Name: - June 2007 $75.47
If different frorm Org Name - May 2007 +73.78
Billing Attn: - April 2007 $51.42
Email: suzanne. hellman@courts. wa.gov - March 2007 +09,52
- February 2007 $97.37
Address Information - January 2007 $112.04
--- Mo address Information on File -—- - December 2006 --- $101.01
- Novembher 2006 --- $219.70
Gontact Information - October 2006 $133.45
--- Mo Contact Information on File --- - September 2006 --- $101.99
- August 2006 $135.79
- July 2006 $77.48
- June 2006 144,89
- May 2006 = $151.00
- April 2006 ¥ - paid by Credit Card $116.03
- March 2006 $142.74
- February 2006 $£29.64
- January 2006 $£79.56
- December 2005 --- $149.37
- November 2005 --- $177.13 2

This screen indicates how much is owed for the month you have clicked on and provides a link

[Back to Account Profile]
Billing Period:

318 Transa ctions:
ACORDSs Transactions: 1
Invoiced Amount

Note: This is a fee walved account

Click the

image below to
pay your bill via credit card.

—
VisA @

Search | Site Map | ©) eService Center

—

07-20-07 5 15
Subtotal: E

Please Note: AOC does NOT store any billing or credit card information. We pass your
invoice information and the transaction amount to our credit card processing merchant

Detailed Usage

UserlD: CRE DBE 5 Ead\SthEtd
DS MEBER SEIOTE] Tvps i will open with a Microsoft
07-20-07 4 15 Excel formatted spreadsheet of your
subtotal: a billing information,

UserlD: CRT

Date Transactions Type

07-19-07 3 a1s

Subtotal: a

UseriD: DEE

Date Transa ctions Type

(Bank of America) who then processes your card.

If you have any questions, please contact the JIS-Link Billing Desk at 360-704-4018. If

you receive a voice mail message, leave your name, phone number, name of your
company/firm, and your User ID. Your call will be returned as soon as possible.

Keep AOC JIS Link Administrator informed of any billing information changes.
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All JIS Production Application Schedule

JIS Applications are listed below:

ACORDS
JIS (F4)
JCS
SCOMIS

All JIS Production Applications are not available during the hours listed below:

Monday — Friday 3:00 AM — 6:00 AM
Holidays — 3:00 AM — 6:00 AM

During Saturday and Sunday all JIS Applications are available 24 hours a day.

All JIS Applications are also down the 2" weekend of each month from 5:00 PM on
Saturday to 6:00 AM on Monday Morning for System Maintenance. Current JIS System
Info can also be found at www.courts.wa.gov/jislink. You will be able to see whether or
not the JIS Systems are operating normally or if there is an issue.
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