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Complaint (Grievance) Process for 

Certified Professional Guardians  
 

The Certified Professional Guardian Board's procedures for processing complaints 
(grievances) are described in the Board's disciplinary regulations (Reg 500). 

http://www.courts.wa.gov/committee/?fa=committee.home&committee_id=117 
 

 

 
 
 
Staff with the Administrative Office of the Courts (AOC) will conduct an initial 
screening of all complaints received.  AOC staff creates a file, assigns a number and 
logs all complaints.  

 
• No Jurisdiction. If the complaint is not within the jurisdiction of the Board, the 

grievant is notified and directed to other appropriate organizations or venues, if 
any. 
 

• Jurisdiction. If the complaint is within the Board's jurisdiction, a letter 
acknowledging receipt is sent to the grievant; and a letter requesting a written 
response is sent to the professional guardian. 

 
  

     
 
The Complaint Investigator develops an investigation plan detailing: 
• The alleged misconduct. 
• The names and contact information of persons to interview. 
• The questions those interviewed will be asked. 
• The documents to obtain and analyze.  

 
The Investigator executes the plan and determines, to the best of their ability, what 
happened. 

 
  

  
 
After the Investigator conducts a thorough investigation, the Board’s disciplinary 
committee may take any of the following actions: 

• Screen Complaints Step 1 

• Investigate Step 2 

•Committee Review Step 3 
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(1) Dismiss the complaint and direct AOC staff to notify the grievant and the 

guardian;  
 
(2) Request further investigation; 
 
(3) Instruct AOC staff to discuss with the guardian an issue of minor significance and 

ask the guardian to take corrective action.   
 
(4) Recommend discipline, the disciplinary committee deems appropriate. If the 

guardian agrees, the recommended discipline will be presented to the Board for 
approval.  If the guardian does not agree, the disciplinary committee will ask the 
Board to issue a complaint and schedule a hearing.  

 
(5)  Forward a complaint involving an active guardianship case that is not 

dismissed by the Board’s disciplinary committee to the appropriate superior 
court with a request that the court review the matter, take any action 
necessary and report to the Board. 

 

 
 
If the Board approves filing a complaint, a copy of the complaint and investigative file 
will be forwarded to the Attorney General’s Office for review and prosecution of the 
complaint.  
 
AOC staff will send the complaint to the guardian, by registered or certified mail at 
the address on file with AOC.  The professional guardian is allowed thirty (30) 
days from the date of receipt to file a response to the complaint.  

 
  

 
 
If the Board determines that a disciplinary hearing must be held, the Board Chair 
will appoint a hearing officer to conduct the disciplinary hearing and issue a 
recommendation for the Board's review.  The transcript and any documents 
submitted by the parties will be provided to the Board.  The Board's decision is 
final unless the Board recommends suspension or decertification, in which case 
the Supreme Court makes the final determination. 

 
  

 
 
AOC will notify the grievant of the final resolution of the complaint. 

 

• File Complaint Step 4 

•Hold a Hearing Step 5 

•Notify Grievant Step 6 


