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The Respondent, Risk Management Inc., (RMI) asserts that 

the Washington Consumer Protection Act does not apply as WAC 

284-30-330 and RCW 49.01.030 does not apply to them as an 

"insurance producer". 

However, RCW 48.01.030 does not exempt an "insurance 

producer". As previously argued In Keodalah v. Allstate Insurance 

Company, 413 P.3d 1059 (2018), the court held at 35-36 that RCW 

48.01 .030 imposes a duty of good faith on "all persons" involved in 

insurance, including the insurer and its representatives. 

The statute itself and its application by the Keodalah court, 

in specifically holding RCW 48.01.030 applies to the insurer and its 

representatives clearly and unambiguously included insurance 

agents who are the persons interacting with the public as the 

Respondent Allstate's representative. The Respondent Allstate only 

interacts with the public through its captive agents and brokers. 

The argument that the individuals who interact with the 

public on behalf of Allstate are exempt from liability, defeats the 

public policy of RCW 48.01.030 imposing a duty of good faith on 

"all persons" involved in insurance, including the insurer and its 

representatives. 
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The Defendant's argument challenges the intent and public 

policy behind the wording "all persons" involved in insurance" 

RCW 48.01.030. 

Further, RMI argues that WAC 284-30-330 was 

inapplicable as they are an insurance provider and not an insurer. 

However, the Respondent RMI is a captive agent for Allstate 

Insurance, selling only for Allstate. They are Allstate's agent and 

representative to the public. All Allstate insurance agreements are 

negotiated and sold through their agents, such as the Respondent 

RMI. 

It is respectfully requested the Court reverse the summary 

judgment Order and remand for trial on the merits. 

Respectfully submitted this 5th day of July 2019. 

( 

LAW OFFJ.G~~ 
J. GRE 6RY 9J 
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