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At the Judicial Information System
Committee retreat in April, 2008 the
National Center for State Courts
suggested that future technical
recommendations go through a series
of validation processes, including a
peer review. Based on that
recommendation and the recent
request by the JISC, Gregg Richmond,
AOC’s Chief Information Officer (CIO),
invited CIO’s and Information
Technology professionals from around
the state to review his most recent
recommendation to the JISC.

The Peer Review took place over two
weeks in June and included technical
representatives from Seattle Municipal
Court, Washington State Department of
Information Services, Washington
State Department of Licensing, King
County Office of Information Resource
Management, King County Superior
Court Administration, King County
Clerk’s Office and the Washington State
Department of Social and Health
Services.

At the review, Richmond first
described the AOC’s current systems
and recent challenges. He focused the
discussion by emphasizing the
Information Services Division’s
mission, to provide quality information
and advance the efficient operation of

AOC Holds Peer Review

the courts, as well as the two business
problems identified at the JISC retreat:
1. Business needs within various
courts are not supported and
require additional functionality.
2. Inefficiencies from redundant
data entry are resulting in
higher workload and costs.
Richmond described the current
technical environments and then
described the options currently
available for AOC:
e maintain the current systems
and make no enhancements;
e consolidate programming
languages;
e replace all systems with one or
a combination of off-the-shelf
systems;
e modernize and integrate the
legacy systems.

Richmond then relayed that his
recommendation to the JISC was to
“modernize and integrate”, which
would position the AOC to provide the
most business value in the future.

With this approach, the majority of
work to accomplish the strategy would
occur behind the scenes causing little
or no disruption to daily activities of
the courts. The “modernize and
integrate” option allows the JISC to
revisit any of the other three options in




the future; and updates the way legacy systems  AOC received valuable feedback and I appreciate
interact, thereby increasing the AOC’s ability to the time and effort put forth by everyone
provide new data exchanges, and enhancements. involved,” Richmond said.

“I asked them to accept the proposal, recommend
changes, or reject the proposal outright,”
Richmond said. The response from the group was
altogether positive and the AOC received valuable
feedback. Some of the suggestions from the
review group included adjusting the language
used in the presentation to language that would
more accurately portray the project, technical
recommendations for consideration as planning
continues, and also that a parallel effort occur to
identify business needs that can be met
concurrent with this project.

The modernize and integrate strategy would take
approximately 18 months and includes
infrastructure improvements, modernizing legacy
programs by establishing an Enterprise
Architecture Program and service enabling
existing applications, implementing a Master Data
Management solution and initiating clean-up of
court data.

The JISC has also requested that an independent
vendor assess the legacy systems to verify their
longevity, the AOC’s ability to maintain them,
potential risks with the current environment and
areview of application functionality. That
assessment is expected to be complete in early
August.

“The group’s acceptance was a reinforcement that
our way-forward approach is on the right track.

Special Thanks to our Peer

Review Participants

Ed Torentino, Chief Enterprise
Architect - Department of Information
Services

Sam Kurle, Director of Court
Technology - Seattle Municipal Court

David Martinez, Chief Information
Officer - King County Office of
Information Resource Management

Carol Bertapelle, Technology Manager
- King County Clerk’s Office

Lea Ennis, Information Technology
Director - King County Superior Court
Administration

Rob St. John, Chief Information Officer
- Department of Social and Health
Services

Bill Kehoe, Chief Information Officer -
Department of Licensing

Social Security Numbers: No Longer to be Used for Identification

At their June 27t meeting, the Judicial Information System Committee approved the decision of
the Data Dissemination Committee, that courts should no longer collect or accept social security
numbers except where required by state and federal laws or court order.

This decision is a move toward identity preservation in concurrence with General Court Rule 31,
adopted in 2004, and in compliance with state and federal regulation to no longer utilize social

security numbers as a means of identification.
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