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Complaints Involving a Public Guardian

GLOSSARY


Abuse—the willful action or inaction that inflicts injury, unreasonable confinement, intimidation, or punishment on a vulnerable adult. In instances of abuse of a vulnerable adult who is unable to express or demonstrate physical harm, pain, or mental anguish, the abuse is presumed to cause physical harm, pain, or mental anguish. Abuse includes sexual abuse, mental abuse, physical abuse, and exploitation of a vulnerable adult, which have the following meanings:

     (1) "Mental abuse" means any willful action or inaction of mental or verbal abuse. Mental abuse includes, but is not limited to, coercion, harassment, inappropriately isolating a vulnerable adult from family, friends, or regular activity, and verbal assault that includes ridiculing, intimidating, yelling, or swearing;

     (2) "Physical abuse" means the willful action of inflicting bodily injury or physical mistreatment. Physical abuse includes, but is not limited to, striking with or without an object, slapping, pinching, choking, kicking, shoving, prodding, or the use of chemical restraints or physical restraints;

     (3) "Sexual abuse" means any form of nonconsensual sexual contact, including, but not limited to, unwanted or inappropriate touching, rape, sodomy, sexual coercion, sexually explicit photographing, and sexual harassment. 

     (4) "Exploitation" means an act of forcing, compelling, or exerting undue influence over a vulnerable adult.

Administrative Office of the Courts (AOC)—AOC operates under the direction and supervision of the Chief Justice of the Supreme Court, pursuant to RCW 2.56. It is an administrative arm and department of the Washington State Supreme Court. 
The AOC is organized into four areas:  Administration, Information Services, Judicial Services, and Management Services.

Complaint— Generally speaking a “complaint” is an expression of dissatisfaction.  Please note the Certified Professional Guardian Board distinguishes a complaint and a grievance in the following definitions:

 A “complaint” is the document filed by the Certified Professional Guardian Board for the purpose of bringing a disciplinary matter before a hearing officer for a factual hearing on the issue of whether the professional guardian’s conduct provides grounds for the imposition of disciplinary sanctions by the Board. Sanctions may include decertification or lesser remedies or actions designed to ensure compliance with duties, standards and requirements for professional guardians. The Board must approve the filing of a complaint.

A “grievance” is a written document filed by any person with the Certified Professional Guardian Board or filed by the Board itself, for the purpose of commencing a review of the professional guardian’s conduct under the rules and disciplinary regulations applicable to professional guardians. The grievance must include a description of the conduct of the professional guardian that the grievant alleges violates a statute, fiduciary duty, standard of practice, rule, regulation, or other authority applicable to professional guardians, including the approximate date(s) of the conduct.

Guardian of the Person and/or Estate—The court may appoint a guardian of the person, a guardian of the estate, or a guardian of the person and the estate, depending on the needs and capabilities of the incapacitated person. In general, a guardian is responsible for the individual’s "care, custody, and control," while considering and respecting the individual’s preferences. Guardianship of the Person and/or Estate can be limited in any manner that the court believes to be appropriate (RCW 11.88.010 [2]). In those instances, the powers of the guardian are limited to those specified in the court order and the limitations are reflected in the Letters of Guardianship issued by the Clerk of the Court.
Incapacitated Person (IP)—A person may be deemed incapacitated as to the person when the superior court determines the individual has a significant risk of personal harm based upon a demonstrated inability to adequately provide for nutrition, health, housing, or physical safety.

A person may be deemed incapacitated as to the person's estate when the superior court determines the individual is at significant risk of financial harm based upon a demonstrated inability to adequately manage property or financial affairs.

A determination of incapacity is a legal, not a medical, decision based upon a demonstration of management insufficiencies over time in the area of person or estate. Age, eccentricity, poverty, or medical diagnosis alone shall not be sufficient to justify a finding of incapacity.
Neglect 

     (1) A pattern of conduct or inaction resulting in the failure to provide the goods and services that maintain physical or mental health of a vulnerable adult, or that fails to avoid or prevent physical or mental harm or pain  or

     (2) An act or omission that demonstrates a serious disregard of consequences of such a magnitude as to constitute a clear and present danger to the  vulnerable adult’s health, welfare, or safety, including but not limited to conduct prohibited under RCW 9A.42.100 (http://apps.leg.wa.gov/RCW/default.aspx?cite=9A.42.100 
Office of Public Guardianship (OPG)—An office within the Washington Courts - Administrative Office of the Courts responsible for establishing and administering a public guardianship program.

Professional Guardian—A guardian appointed by the superior courts of Washington who is not a member of the incapacitated person's family and who charges fees for carrying out the duties of court-appointed guardian of three or more incapacitated persons.

Public Guardianship Services—The services provided by a guardian or limited guardian appointed under chapters 11.88 and 11.92 RCW, who is compensated under a contract with the Office of Public Guardianship.

Part A: About this booklet

This booklet provides the procedure to complain about a public guardian. 
Introduction

We want to reduce anxiety and minimize any inconvenience to you by explaining how you can give us feedback and how we handle complaints.
We know how important it is to develop and maintain good relationships and overall understanding. We will be professional, responsive, helpful, and courteous in all our dealings with you.  If we are unable to meet the standards set down here we will do our best to keep you informed and explain what is happening.

While we would like not to have complaints, we realize that sometimes they are necessary. Therefore, we welcome all your comments, whether they are compliments, suggestions, or complaints. We will use your comments to improve our services.

Addressing your comments
Comments, Suggestions and Complaints

Comments or Suggestions.

We recognize that we will not get it right every time despite our best efforts. When we get it wrong, we want you to tell us about it so we can try to put things right. It is our policy to treat everyone fairly and sensitively. If at any time you feel that you have not been treated in this manner, please let us know. We want to make sure our standards are met and we welcome comments and suggestions for improving our service.
You are free to make comments and suggestions about public guardianship services, public guardians, or the administration of the OPG by telephone, mail, fax, or email. Contact information for each public guardian and the OPG is provided below. Please make comments about each entity directly to that entity.

	ORGANIZATION
	CONTACT INFORMATION

	The Office of Public Guardianship
	Shirley Bondon, Manager
1112 Quince St SE
PO Box 41170

Olympia, WA  98504-1170

Phone:  (360) 705-5302
Fax: (360) 956-5700

Shirley.Bondon@courts.wa.gov 

	The Public Guardian of East Clallam County
	Bridge Builders, Ltd. dba Public Guardian of East Clallam County

305 Sequim Ave, Ste A

Sequim, WA  98382

Phone:  (360) 683-8334

Fax:  (360) 683-8358 

Mindi Blanchard mindi@bridgebldrs.com 

Brenda Carpenter bridgebuilders@olypen.com 

	The Public Guardian of Grays Harbor County
	Elaine Judd  

PO Box 638

Hoquiam, WA  98550

Phone:  (360) 591-0202

Fax:  (360) 537-1355

guardian@reachone.com 

	The Public Guardian of King County
	Crystal Jordan

PO Box 19883

Seattle, WA  98109

Phone:  (206) 719-8253

Fax:  (206) 352-1899

crystal@onemoredaughter.com 

	The Public Guardian of Okanogan County
	S. Renee Ewalt

10 Golden Road

Oroville, WA  98844

Phone:  (509) 476-3286

Fax:  (509) 476-3285

srenee@nvinet.com 

	The Public Guardian of Pierce County
	Loralee McDonell-Williams

PO Box 51

Spanaway, WA  98387

Phone:  (253) 861-1634

Fax:  (253) 531-8007

loraleemcdonell@gmail.com 

	The Public Guardian of Spokane County
	Peggy McIntire

PO Box 10015

Spokane, WA  99209

Phone:  (509) 328-3216

Fax:  (509) 326-1062

bridgesocialservices@hotmail.com 


Complaints

We also recognize that despite our best efforts customers may wish to make a verbal or written complaint. 
A form can be obtained on request via mail, fax, e-mail, on site from our reception desk, or downloaded from our web site at: http://www.courts.wa.gov?committee/?fa=committee.home&committee-id=136  

All complaints will be taken seriously and dealt with impartially.

Part B: What this booklet does not cover

It is important to note that this booklet only deals with complaints about guardianship services provided by a public guardian under contract with the Office of Public Guardianship.
This booklet does not deal with complaints about the following:

· Judicial Decisions made by Superior Court Judges and Commissioners. 
· If you are dissatisfied with a decision made by the court there is a formal appeals procedure that you should follow.  Timeliness maybe critical. You may elect to hire an attorney who is familiar with guardianship to try to resolve the matter informally or to take the appropriate action in court. 
· At any time during the guardianship, you may petition to modify or terminate a guardianship.  You may elect to hire an attorney to try to resolve the matter informally or to take appropriate action in court.

· If you choose to proceed without an attorney, you have the right to contact the superior court directly with a complaint. Washington law, (RCW 11.88.120 — Modification or Termination of Guardianship) (http://www.leg.wa.gov/rcw/index.htm#rcw11.88.120) provides the procedure by which this can be done. Briefly summarizing, a complainant may write a letter specifying concerns about the conduct of a guardian to the Presiding Judge of the County Superior Court. Upon receipt of such a letter, the statute provides that court must schedule a “show cause” hearing, appoint a guardian ad item, or dismiss the complaint as being frivolous on its face. Click here for an address list for County Superior Courts.
(http://www.courts.wa.gov/court_dir/?fa=court_dir.county)
For more information on modifying or terminating a guardianship, here is a link to Washington Protection and Advocacy Services informational article:

http://www.wpas-rights.org/publications/Guardianship.htm
· The Activities of Others: 
· Attorney 
A lawyer's ethical conduct is governed by rules adopted by the Supreme Court, the Rules of Professional Conduct (RPC) (http://www.courts.wa.gov/court_rules/?fa=court_rules.list&group=ga&set=RPC) The Office of Disciplinary Counsel (http://www.wsba.org/info/operations/odc/default.htm)is the department of the Bar Association charged with investigating and prosecuting instances of ethical misconduct by Washington lawyers. 

If you believe that a lawyer has acted unethically, you may file a grievance with the Bar Association's Office of Disciplinary Counsel.  Filing a grievance is a very serious matter because you are charging a lawyer with unethical conduct.   

Before you consider filing a grievance, and for a discussion of what the Bar Association can and cannot do, please carefully review Lawyer Discipline in Washington (http://www.wsba.org/info/operations/odc/grievance.htm)
For communication problems with your lawyer, please carefully review Communicating with Your Lawyer (http://www.wsba.org/public/complaints/communicatingwithyourlawyer.pdf)
For disputes concerning a lawyer's fee, please see Fee Arbitration and Mediation. (http://www.wsba.org/lawyers/services/adr.htm) Please consider resolving the matter directly with the lawyer, or through the Bar Association's fee arbitration or mediation programs.

More Information about Lawyer Discipline

 HYPERLINK "http://www.wsba.org/info/operations/odc/default.htm" 
  
(Office of Disciplinary Counsel) (http://www.wsba.org/info/operations/odc/default.htm) 
Rules of Professional Conduct (RPC) 
(Ethical rules for lawyers) (http://www.courts.wa.gov/court_rules/?fa=court_rules.list&group=ga&set=RPC)
Rules for Enforcement of Lawyer Conduct (ELC) 
(Rules governing the grievance process) (http://www.courts.wa.gov/court_rules/?fa=court_rules.list&group=ga&set=ELC) 
· Contact information for the Office of Disciplinary Counsel:
· Phone:   (206) 727-8207  Fax:  (206) 727-8325 
 

Guardians ad Litem (GAL)
· If a party has a complaint about a guardian ad litem (GAL), the party may file a grievance in superior court. Generally, if the case is still active, the party may file a motion to bring the grievance to the court's attention. If the case has been completed, the written grievance is addressed to the GAL Program Manager or Court Administrator. Often it is a good idea to discuss concerns with the GAL as they arise, before they become difficult to resolve. Attorneys can provide advice regarding a GAL's involvement and whether a grievance is appropriate. 
· Grievance procedures vary by county and are usually included in the superior court local rules. Click here for local court rules (http://www.courts.wa.gov/court_rules/?fa=court_rules.local&group=local) If the local court rules do not yet include GAL grievance procedures, contact that court's GAL Program Manager for information on how to file a grievance. Click here (http://www.courts.wa.gov/committee/?fa=committee.display&item_id=363&committee_id=105) for a list of GAL Program Managers.

Part C: Who you may contact about the service of a public guardian

Complaints alleging abuse, neglect or exploitation should be reported to Adult Protection Services (APS).  Call 1-866-END-HARM (1-866-363-4276).
Complaints about a public guardian’s operations or services that are not related to abuse, neglect or exploitation should be presented to the public guardian first. This will usually result in matters being addressed appropriately.

Filing of Complaints with the Public Guardian
The public guardian will notify all clients of the grievance procedure in the language/communication style that the client best understands. The process is as follows:
1. Complaint may be made orally or in writing by the client or another person on behalf of the client, including but not limited to a friend, relative, advocate, or other interested person, such as a caregiver or provider. 

2. The person complaining should provide the following information:
· Complainant name, address and phone number.
· The name, address and phone number of the incapacitated person.

· Specific details of your complaint, including what you think the public guardian should do to make things right.

· Any evidence that supports your complaint.

3. Within five days (5) of receiving the complaint the public guardian or an impartial person or representative of the public guardian, who may be an employee, shall discuss the complaint with the client and complainant, if the complainant is not the client, and attempt to address the complaint informally. 

4. If an informal resolution is not possible the public guardian or its representative will make a determination about the complaint, in writing, within fifteen (15) working days of receipt of the complaint.
5. The public guardian will forward the complaint resolution, in writing, to the complainant, and maintain a copy in the client's file.
6. The public guardian or a representative will explain the complaint resolution to the client in terms that he/she may best understand and document the explanation, including date, time, and person making the explanation.
7. The public guardian will forward documentation (an investigative summary) on how determination was made for all resolved complaints and the written resolution to the OPG within five (5) working days of the determination.
8. All unresolved complaints must be forwarded to the OPG within two (2) working days of the 15-day deadline for grievance resolution.
9. The public guardian will cooperate fully with the OPG to allow the OPG to investigate and make a determination regarding all complaints.
10. The OPG will forward all complaints to the Certified Professional Guardian Board.

11. All complaints and resolutions are public information.
If the Public Guardian does not Resolve your Complaint you should Contact the OPG.
Before contacting the OPG you should exhaust the complaint procedure of the public guardian. Thus, you should contact the OPG after the fifteen (15) day processing period allowed for the public guardian or after you receive a final response about your complaint.
The OPG conducts complaint investigations of the services of a public guardian as it relates to program requirements, rules, and/or procedures. The OPG can address complaints concerning mistakes, unreasonable delays, poor or misleading advice, inappropriate staff behaviour and the use of discretion.

The OPG cannot address complaints of matters arising from a judicial decision including any orders or directions from the court. There is a formal appeals procedure that you should follow. (See Section B above.)
Complaint investigations may be conducted at any time without notice to the public guardian. If asked not to, the OPG will not disclose the name of a complainant unless ordered by a court of law or requested by law enforcement to disclose to law enforcement.

A complaint about a public guardian that does not place the incapacitated person at risk may be resolved by the OPG manager without investigation. 

Filing of Complaints with the OPG
Complaints may be submitted by any organization, association or person. Written complaints are preferred, but oral complaints will be accepted. The complainant shall provide sufficient specificity to warrant further investigation, including:

· Complainant name, address and phone number.
· The name, address and phone number of the incapacitated person.

· The name of the public guardian you are complaining about.

· A copy of the final response received from the public guardian that dealt with your complaint.

· Specific details of your complaint, including what you think the OPG should do to make things right. It is very important that you tell us why you are dissatisfied with the response that they have given you as a result of your complaint. If the public guardian has acknowledged shortcomings or mistakes and has offered redress, in the form of an apology and an explanation, please explain why you believe this is inadequate.
· Any evidence that supports your complaint.

If your complaint concerns an issue that we cannot consider, we will tell you as soon as possible. If we think another body could/should consider your complaint, we will tell you how you might take your complaint forward.  
We will attempt to address your complaint within thirty (30) days of receipt. While we are addressing your complaint, the public guardian will continue to provide services. Staff at the OPG can give information about procedures and general matters but they cannot give legal advice.
What Happens when the OPG Receives a Complaint?

Stage I.  Preliminary Investigation
If the complaint has been addressed by a public guardian, as required, we will ask them to provide us with information about their handling of your complaint.  We will consider carefully what information we need in order to investigate your complaint satisfactorily. OPG staff makes a prompt, discreet, preliminary investigation and prepares a written report recommending to the OPG manager whether to proceed to the second stage. After initial review and evaluation, the manager may dismiss the complaint, continue investigation, or move to the next stage. 

Stage II.  Investigation
If the manager moves the matter to next stage, the manager notifies and provides the public guardian an opportunity to respond to the allegations and if necessary directs the staff to investigate further. The manager may dismiss the complaint if there are no sufficient grounds for further investigation. 
At any time prior to final disposition, a matter may be resolved with a stipulation/ agreement. The stipulation may impose any terms and conditions deemed appropriate by the manager. A stipulation/agreement includes all material facts relating to the complaint and the conduct of the public guardian. 
If the manager determines there is probable cause to believe that the public guardian has violated statutes, court rules, program requirements, rules, policies and/or procedures, or is suffering from a disability that seriously interferes with the performance of the public guardian’s duties, the manager prepares a statement of charges and disposition of complaint and provides service of process to the public guardian.
Stage III.  Statement of Charges and Disposition

The statement of charges becomes public after the public guardian has been served. The statement of charges shall be forwarded to the Certified Professional Guardian Board and may be forwarded to the superior court, Adult Protective Services, the Attorney General, or other law enforcement if warranted.

The decision of the OPG will be final and the public guardian shall implement the decision. If OPG imposes a sanction against the public guardian as a result of the complaint, the public guardian shall have the right to due process including a fair hearing. The hearing shall be conducted according to the Administrative Procedures Act.

Types of Sanctions 

The following types of sanctions may be applied for violation of statutes, court rules, program requirements, rules, policies, and/or procedures of the contract:
1) Action Plans—OPG requires the public guardian to take immediate action and put into place an abbreviated and immediate corrective action plan if health or safety issues are identified. The plan must address the public guardian’s actions to be taken to ensure the health and safety of the incapacitated person.

2) Recoupment of Contract Funds—OPG collects money the public guardian owes as the result of overpayments or other billing irregularities or both.

3) Referral Hold—OPG does not refer new incapacitated persons to the public guardian. The incapacitated person referral hold is released when OPG determines the public guardian has resolved the reason for the hold.

4) Public Guardian Hold—OPG withholds the public guardian’s payments. The public guardian hold is released when OPG determines the public guardian has resolved the reason for the hold.

5) Involuntary Contract Termination—OPG may terminate the public guardian’s contract for cause by citing the public guardian’s failure to comply with the terms of the contract or with OPG program rules, policies, and procedures.

6) Suspension—OPG may temporarily suspend the public guardian’s right to conduct business with OPG. The causes for and conditions of suspension are described above. A suspension is in effect until an investigation, is concluded and the OPG can make a determination about the agency’s future right to contract. The OPG may impute the conduct of an individual, corporation, partnership, or other association to the public guardian.

Filing of Complaints with the Certified Professional Guardian Board (Board)
The Board was created by the Washington State Supreme Court General Rule 23 (http://www.courts.wa.gov/court_rules/?fa=court_rules.display&group=ga&set=GR&ruleid=gagr23) for the purposes of certifying and regulating Professional Guardians in Washington. 
The Board has created regulations affecting how guardians should behave and implementing disciplinary procedures.
General Rule 23
General Rule 23 has three (3) provisions that relate directly to the Board’s acceptance and review of complaints against professional guardians: 

GR23 (a) This rule does not duplicate the statutory process by which the courts supervise guardians nor is it a mechanism to appeal a court decision regarding the appointment or conduct of a guardian.

GR23 (2) (ii) Standards of Practice. The Board shall adopt and implement policies or regulations setting forth minimum standards of practice which professional guardians shall meet.

GR23 (2) (viii) Grievances and Discipline. The Board shall adopt and implement procedures to review any allegation that a professional guardian has violated an applicable statute, fiduciary duty, standard of practice, rule, or regulation. The Board may impose sanctions upon a finding of violation. Sanctions may include decertification or lesser remedies or actions designed to ensure compliance with duties, standards, and requirements for professional guardians.
Certified Professional Guardian Board Regulations 

The Board has developed Standards of Practice. (http://www.courts.wa.gov/committee/?fa=committee.child&child_id=30&committee_id=117) These regulations set out the minimum standard of behaviour that is expected of professional guardians. The Board has also promulgated Disciplinary Regulations.
(http://www.courts.wa.gov/programs_orgs/guardian/) Individuals contemplating making a complaint should closely review Disciplinary Regulation 504, Review by Standards of Practice Committee. 

How to Make a Complaint
Certified Professional Guardian Board 

The Grievance Form can be downloaded from (http://www.courts.wa.gov/committee/?fa=committee.display&item_id=697&committee_id=117) and completed. Please read and follow the directions. If you are unable to download the form, contact:

Administrative Office of the Courts

ATTN: Certified Professional Guardian Board

1206 S Quince

PO Box 41170

Olympia, WA 98504‑1170

(360) 705‑5282

guardian.board@courts.wa.gov
What Happens when the Board Receives a Complaint?
The Certified Professional Guardian Board’s procedures for processing grievances are described in the Board’s disciplinary regulations (chapter 500).Click here. (http://www.courts.wa.gov/programs_orgs/guardian/)

A.  Grievance Intake
The AOC Liaison to the Board will conduct an initial screening of all grievances received via telephone, email or U.S. mail.  

1.   No Jurisdiction.  If the grievance is not within the jurisdiction of the Board, the grievant is notified and directed to other appropriate organizations or venues, if any. AOC maintains a log of non-jurisdictional grievances.

2.   Jurisdiction.  If the grievance is within the Board’s jurisdiction and a written grievance is received, a new grievance file is opened, a letter acknowledging receipt is sent to the guardian and to the grievant and the grievance is forwarded to the Guardian Investigator for initial investigation and follow-up.

B.  Initial Investigation.
The Guardian Investigator conducts an initial investigation to gather sufficient information for the Board’s Standards of Practice Committee (SOPC) to make a determination on the grievance.

1.   Active Guardianship Case. If the grievance involves an active guardianship case, the Guardian Investigator forwards a copy of the grievance to the appropriate Superior Court and asks the Court for an update on any action within the next 30 days. The Guardian Investigator will review the status of the court case in thirty (30) days, may conduct additional investigation and then report the investigative findings to the SOPC.

2.   Not an Active Guardianship Case. If the grievance does not involve an active guardianship case, the Guardian Investigator will conduct an initial investigation and report the investigative findings to the SOPC.
C.  SOPC Action on Grievance

After conducting an initial investigation, the Guardian Investigator will present the grievance and the investigative findings to the SOPC. The SOPC may take any of the following actions on a grievance. Where the SOPC recommends action to the Board, the Board may accept the SOPC’s recommendation or take any of the following actions. 

(1) Dismiss the grievance and direct AOC to notify the grievant and the guardian; 

(2) Request further investigation; 

(3) Request the Guardian Investigator discuss with the guardian an issue of minor significance and of a nature not potentially harmful to clients or others, and ask the guardian to take corrective action. The SOPC will report the guardian’s compliance to the Board and the Board will determine whether to dismiss the grievance or pursue disciplinary action;

(4) Request that AOC offer the guardian a proposed Agreement Regarding Discipline containing sanctions or remedies the SOPC deems appropriate. If the guardian agrees, the signed agreement will be presented to the Board for approval.  The approved Agreement Regarding Discipline is a public record and will be available on the Board’s website;
(5) Recommend to the Board that a complaint be issued and the matter set for a hearing.  

D.  Issuing a Complaint  
Following Board approval of the issuance of a complaint, a copy of the grievance and investigative file will be forwarded to the Attorney General’s Office for review and prosecution of the complaint.
AOC staff will serve on the guardian, (by registered or certified mail at the address on file with AOC), the complaint, notice to answer, and a copy of the Board’s disciplinary regulations. The professional guardian is allowed 30 days from the date of service to file a response to the complaint.

E.  Disciplinary Hearing

A hearing officer appointed by the Board Chair shall conduct the disciplinary hearing and issue findings of fact, conclusions of law and recommendation for the Board’s review. The transcript, hearing record, and any opposition or responsive pleadings filed by the parties will be provided to the Board. The Board’s decision is final unless the Board recommends suspension or decertification, in which case the Supreme Court makes the final determination.  

F.  Notification to Grievant

AOC will notify the grievant of the final resolution.
Public Disclosure
Complaint Form

GRIEVANCE AGAINST A

CERTIFIED PROFESSIONAL GUARDIAN

1. INCAPACITATED PERSON:

Name: 
[image: image1.wmf]






(Last name, first name, middle initial)

County in which guardianship is filed: [image: image2.wmf]


Guardianship Case # (upper right corner of pleading):  [image: image3.wmf]


2. GRIEVANT:

Your Name:      [image: image4.wmf]






(Last name, first name, middle initial)

Your Address   [image: image5.wmf]






(Street Address)

[image: image6.wmf]


(City, State, Zip Code)

Your Phone Number:
[image: image7.wmf]


Your Email:

 [image: image8.wmf]


Your Relationship to the Incapacitated Person or to the case:

[image: image9.wmf]


3. CERTIFIED PROFESSIONAL GUARDIAN:

Name:

[image: image10.wmf]





(Last name, first name)
Agency Name (if any)[image: image11.wmf]


CPG Number (if you know it) [image: image12.wmf]


4. DESCRIPTION OF YOUR GRIEVANCE:  

a. Is the guardianship in effect now?

 FORMCHECKBOX 

Yes



 FORMCHECKBOX 

No

b. Has the guardianship court considered the matters you are concerned about?

 FORMCHECKBOX 

Yes



 FORMCHECKBOX 

No

c. Have you complained to any other agency?
 FORMCHECKBOX 

Yes



 FORMCHECKBOX 

No

d. Have you discussed your concerns with the guardian?
 FORMCHECKBOX 

Yes



 FORMCHECKBOX 

No

e.
Please describe what the guardian did or did not do, what they said, or any other actions of the guardian that you are concerned about.  Be as specific as possible and includes dates, times, and places.  Use additional paper as needed.  Please attach copies of any relevant documents, such as court orders, petitions, letters to or from the guardian, etc.
[image: image13.wmf]



 CONTROL Forms.TextBox.1 \s [image: image14.wmf]



 CONTROL Forms.TextBox.1 \s [image: image15.wmf]



 CONTROL Forms.TextBox.1 \s [image: image16.wmf]



 CONTROL Forms.TextBox.1 \s [image: image17.wmf]



 CONTROL Forms.TextBox.1 \s [image: image18.wmf]



 CONTROL Forms.TextBox.1 \s [image: image19.wmf]



 CONTROL Forms.TextBox.1 \s [image: image20.wmf]



 CONTROL Forms.TextBox.1 \s [image: image21.wmf]



 CONTROL Forms.TextBox.1 \s [image: image22.wmf]



 CONTROL Forms.TextBox.1 \s [image: image23.wmf]



 CONTROL Forms.TextBox.1 \s [image: image24.wmf]


Consent and Affirmation:  
I understand that the filing of a grievance constitutes my consent to the disclosure of the content of my grievance to the Certified Professional Guardian, the Certified Professional Guardian Board, the Superior Court, and to others; and to the disclosure by the Guardian Investigator and by others of any information relevant to the investigation.  I understand that 
my grievance may become public.  I understand that this grievance form is a public record.
In filing this grievance with the Certified Professional Guardian Board, I affirm that the information I am providing is true and accurate to the best of my knowledge.

Date:  _______________________  Signed at: _______________________








City, State)

Signature:  ____________________________________________________


Mail the completed and signed Grievance Form to:

Administrative Office of the Courts

Attn:  Certified Professional Guardian Board

1206 Quince St SE

P O Box 41170

Olympia, WA  98504-1170


ACKNOWLEDGEMENT

	NAME (PLEASE PRINT)


	DATE OF BIRTH 

	
	

	The procedure used to address complaints related to public guardianship services was reviewed with me. I was given an opportunity to ask questions and a copy of the procedure was provided.

	SIGNATURE 

	DATE

	Public Guardian USE ONLY

	To be completed if unable to obtain signature of person receiving public guardianship services.

	Describe efforts made to explain complaint procedures and obtain acknowledgment.



	NAME (PUBLIC GUARDIAN)



	SIGNATURE (PUBLIC GUARDIAN)


	DATE





Administrative Office of the Courts
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