Guardianship Program Rules
504 Grievances

504.1 Any person or entity may file a grievance with the Administrative Office of the
Courts (AOC) regarding a professional guardian. The Board may file a grievance in its
name if alleged or apparent misconduct comes to the Board’s attention without a
grievance being filed by a third person.

504.2 Grievances may be filed by completing the grievance form located on the
Washington Courts website at http://www.courts.wa.gov/programs_orgs/forms/ and
submitting the grievance form to the Board through the AOC.

504.3 The AOC will review each complaint and may follow up in writing or through other
means to obtain all necessary information for the grievance to proceed. This follow-up
may include the AOC returning incomplete or unclear grievances to the submitting
person or body with an explanation of why the grievance is incomplete and what
additional information is necessary.

504.4 Unless the Standards of Practice Committee (SOPC) has dismissed the
grievance, the AOC shall send a grievance regarding an active guardianship case to the
appropriate superior court with a request that the court review the grievance, take any
action the court deems necessary, and report back to the AOC.

504.5 Unless the SOPC has dismissed the grievance, AOC will send a copy of the
grievance to the professional guardian, provide information to the professional guardian
about the website location of the Board’s disciplinary regulations and request that the
professional guardian respond to the grievance in writing.

504.6 AOC may perform other necessary investigation of the grievance, which may
include any of the following: interviewing the grievant, interviewing the professional
guardian and obtaining relevant records or documentation from any person or entity.

504.7 AOC will report the results of its investigation to the SOPC unless the grievance is
against a Board member, in which case the AOC will report the results of its
investigation to the Conflicts Review Committee (CRC) which shall act on the grievance
in accord with these regulations.
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