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 ATJ Principles Technology Business Case Development Checklist
Introduction 
The Access to Justice Technology Principles adopted by the Washington State Supreme Court in 2004 are intended to protect and enhance the fundamental right of equal access to justice by avoiding creating or increasing barriers to access, by reducing or removing barriers, and, when possible, by creating increased opportunities for meaningful access.

Justice system decision-makers are directed to consider whether the technology required to submit or access legal information or services may affect equal access to or administration of justice. Technology is defined as all electronic means of communication and transmission and all mechanisms and means used for the production, storage, retrieval, aggregation, transmission, communication, dissemination, interpretation, presentation, or application of information.

Technology Business Case Development ATJ Technology Principles Checklist
As part of the initial conception of any new technology initiatives, the ATJ Technology Principles should be used as a screening tool in the development of the business case. Use the checklist below to determine whether the initiative would conform to or support the ATJ Technology Principles. (To be completed by the Program/Project Sponsor or Program/Project Manager)

Overview 
Describe the technology initiative you are proposing?

________________________________________________________________________________________________________________________________________________________________________________
Who is the audience or end-users for the technology initiative?

________________________________________________________________________________________________________________________________________________________________________________

Principle 1 - Requirement of Access to Justice 
Will the application advance or enhance access to justice?
“Access to a just result requires access to the justice system. Use of technology in the justice system should serve to promote equal access to justice and to promote the opportunity for equal participation in the justice system for all. Introduction of technology or changes in the use of technology must not reduce access or participation and, whenever possible, shall advance such access and participation.”

Yes. If yes, describe how.     No.
Principle 2 - Technology and Just Results 
Will the application make the justice system better able to achieve just results? 
“The overriding objective of the justice system us a just result achieved through a just process by impartial and well-informed decision makers. The justice system shall use and advance technology to achieve that objective and shall reject, minimize, or modify any use that reduces the likelihood of achieving that objective.”


Yes. If yes, describe how.      No

Principle 3 - Openness and Privacy 
Will the application promote the transparency of the judicial system? 
“The justice system has the dual responsibility of being open to the public and protecting personal privacy. Its technology should be designed and used to meet both responsibilities. Technology use may create or magnify conflict between values of openness and personal privacy. In such circumstances, decision makers must engage in a careful balancing process, considering both values and their underlying purposes, and should maximize beneficial effects while minimizing detrimental effects.”


Yes. If yes, describe how.     No.

Will the application enable the system to better protect the legitimate privacy interests of its participants? 


Yes. If yes, describe how.     No.
Principle 4 - Assuring a Neutral Forum
Will the application result in a loss or reduction of the availability of a neutral forum for litigants? 

“The existence of a neutral, accessible, and transparent forum for dispute resolution is fundamental to the Washington State justice system. Developments in technology may generate alternative dispute resolution systems that do not have these characteristics, but which, nevertheless, attract users who seek advantages of available technology. Participants and actors in the Washington State justice system shall use all appropriate means to ensure the existence of neutral, accessible, and transparent forums which are compatible with new technologies and to discourage and reduce the demand for the use of forums which do not meet the basic requirements of neutrality, accessibility, and transparency.”

Yes.     No.
Principle 5 - Maximizing Public Awareness and Use
Will the application help to provide the public with “understandable information about the justice system, its resources and means of access”? 

“Access to justice requires that the public have available understandable information about the justice system, its resources, and means of access. The justice system should promote ongoing public knowledge and understanding of the tools afforded by technology to access justice by developing and disseminating information and materials as broadly as possible in forms and by means that can reach the largest possible number and variety of people.”

Yes. If yes, describe how.     No.

