
SUPPLEMENTAL APPLICATION


Business Applications Technician II
NAME  ________________________________________________     DATE______________       

1. We are seeking an applicant with extensive experience in web-based and database programming.  Please describe your experience:

2. Briefly provide an example where you were responsible for monitoring either hardware and/or application processes which required your immediate action/response to issues that arose.
3. Provide an example of a past/current position that best displays your ability to multi-task in an office environment where you provided hardware/software support.
4. Provide an example of your abilities to troubleshoot a hardware/software issue.
5. Give an example of a project where you were responsible for the configuration, installation and support of a large number of network workstations.

6. Give an example of a “troubleshoot” concerning a networked workstation or printer (provide both the problem and the solution).

7. Fast paced office environments often require quick resolutions to hardware/software issues that arise.  Give an example of where you were responsible for finding a resolution quickly and couldn’t.  What steps did you take to resolve it in the quickest manner?
8. Two critical requirements when working with data and/or programming code is 
a. attention to detail

b. close attention to accuracy
Give an example of any experience you have had in these areas.

9. Give an example of any routine, software specific activities you have performed on a daily basis where others relied on your timeliness.
