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Administrative Office of the Courts

DATA QUALITY COORDINATOR


Scope of Responsibility
· Responsible for the overall creation and operation of a data quality program within the Information Services Division (ISD) of the Administrative Office of the Courts (AOC).   
· Ensure the quality and usability of data by monitoring it for completeness, timeliness, and accuracy, by investigating and resolving data quality issues, by identifying quality improvements, and by maintaining business and usage rules. 

· Reporting to the Manager of Data and Development the ISD, this position has decision-making responsibilities within general policy and broadly outlined parameters; decisions require interpretation and consideration of both tactical and strategic outcomes.  
· The position interacts with agency leadership, all levels of agency staff, including IT, research, and court education staff, court administrators and staff, and County Clerks. 



Essential Activities
· Profile data to discover anomalies.  Establish and implement methodology and standards to guarantee high quality data.
· Recommend and implement improvements to data quality activities and processes.
· Identify root causes of data quality issues and develop recommendations for addressing them.
· Function as lead for projects as directed.
· Provide consultative assistance in the development of data policies and procedures.
· Identify opportunities for the dissemination of information regarding objectives of the data quality program to stakeholders.
· Identify relevant data metrics and prepare reports to inform AOC leadership of program goals, objectives, and progress.  
· Provide consultative assistance to court managers and administrators and to County Clerks.

· Performs other duties as assigned.


Key Competencies
· Advanced SQL skills; good understanding of data models, relational and dimensional database concepts, data types, data integrations, and ETL methodologies.

· Able to exercise judgment and make timely, sound decisions and recommendations consistent with organizational objectives.  Ability to think critically in decision-making and problem solving situations.

· Able to communicate effectively both orally and in writing and to develop communications materials with proficiency in research and written composition as well as deliver information through presentations.
· Has experience in initiating, conducting, and facilitating discussions with multiple stakeholders, and an ability to translate the results and issues at hand to business and technical terms.

· Will model agency values of integrity, teamwork, customer service, honesty, communication, respect, accountability and trust.
· Ability to handle confidential information with diplomacy and tact.


Qualifications and Credentials
· Bachelor’s degree in information technology, or closely allied field; AND 

· Five years of progressively responsible experience in data management, data quality, data governance, or other data-centric position. 
Relevant work experience may substitute for education on a year for year basis to meet qualifications.



SALARY RANGE: 68


· Travel, weekend work or non-standard working hours required as needed.

· Overnight travel may be required based on business need.

· This position is not covered under the Fair Labor Standards Act.
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