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Administrative Office of the Courts

DATA AND DEVELOPMENT MANAGER



Scope of Responsibility
Plans, organizes, and directs activities of the Data Management and Development Section.  This encompasses application development, data management, master data management, data exchange development, and business intelligence activities.  Oversees the technical software and applications necessary to deliver accurate information in the most efficient and effective manner possible.  Supervises the enterprise data warehouse, new development, database design, data quality and data governance teams.  Provides technical assistance to the Data Dissemination Committee as requested.  Serves as an expert technical resource for the ISD regarding all data warehouse applications software and development software.  Responsible for the overall design, development, integration, implementation, and transition to maintenance of technology systems; the coordination and development of projects; and supervision of assigned staff.

Reporting to the Information Services Division (ISD) Director, this position is a member of the ISD and agency management teams, providing input to the agency’s responsibilities, influencing agency policies, and working to balance the agency’s mission and goals with budgeted resources.  It is responsible for managing non-supervisory, professional staff and may supervise lead workers.  Controls assigned budget/resources for the section.  Decision-making is within general policy and broadly outlined parameters; decisions require interpretation and consideration of both tactical and strategic outcomes.  The position interacts with executive leadership, agency management, external stakeholders, all levels of division staff, and staff assigned to specific units and projects.  It also represents the agency in assigned areas to the court community and other constituents.


Essential Activities

· Manages daily operation of the Data Management and Development Section, supervising the enterprise data warehouse, new development, database design, data quality and data governance teams.  This includes hiring activities, performance management, coordinating and managing training, and guiding, mentoring, and motivating staff.  
· Communicates with staff to assign work and ensure that standards and deadlines are understood.  Regularly evaluates the work performed to ensure it is aligned with proper standards.  Guides and mentors staff in the management of assigned projects.
· Manages the development of applications and responds to requests from the courts, other agencies, and the public for information from the Judicial Information System (JIS) database.

· Recommends technical standards and sets direction for compliance with policies, standards, and procedures for systems development and database design.  Expected to demonstrate creative, innovative problem solving and assessment.

· Sets goals and determines priorities for the section.  Works with staff and stakeholders to ensure objectives, goals, and project priorities are achieved.
· Participates in long range planning efforts for the ISD.
· Represents the agency in meetings with user committees, clients, and other government agencies.

· Recognizes, tracks, researches, and informs management on project status and outstanding issues where project objectives or policy issues require resolution.

· Participates with the ISD Director regarding evaluation and selection of contract firms.  Performs research on potential suppliers.
· Confers with hardware and software vendors to obtain information, resolve problems, execute contracts, and arrange for demonstrations and evaluations to be conducted.
· Coordinates and manages training of assigned staff.
· Leads and manages people in a matrix organization, negotiates with ISD project managers and other agency managers for staff resource time.

· As a member of the ISD leadership team, provide review of project artifacts and major deliverables.
· As functional manager, participate in project planning and staffing.  Participate in tactical planning and execution of projects.  

· May serve as project manager for small, section-specific projects.


Key Competencies

Must demonstrate proficient knowledge, expertise, and abilities in the following areas:

· Ability to lead a large staff of IT technical professionals.

· Exhibits interpersonal leadership skills and abilities to establish and maintain professional working relationships with co-workers, management, and other constituents.

·  Cooperates effectively with agency, court, state, and professional colleagues.
· Exhibits knowledge of client, human resource, and organizational management concepts.

· Demonstrates ability to work effectively with people of different abilities and skill levels.  

· Demonstrates the ability to work on multiple assignments concurrently, plans work to accomplish assignments, manages time to complete assigned tasks.

· Identifies, analyzes, and resolves problems in a consultative process bringing problems and recommendations for solutions.  Ability to think critically in decision-making and problem solving situations.

· Expected to demonstrate the ability to communicate business requirements and development priorities.
· Demonstrates ability to consistently communicate effectively, both orally and in writing.

· Recognize and solve difficult and complex strategic business problems and provide business based appropriate recommendations and sound advice. 
· Understanding of the interaction and mission of interested groups, boards, committees, the judicial community.

· Model agency values of integrity, teamwork, customer service, honesty, communication, respect, accountability, and trust.



Qualifications and Credentials

A bachelor’s degree in computer science, business administration, public administration, or closely allied field; AND:
· Five years experience in a complex information technology environment 

· Experience managing and directing information technology professionals.
Relevant years of management experience may be considered as a substitute for education on a year for year basis.




SALARY RANGE:  73


· Workweek may fluctuate depending on workload or agency need.

· Overnight travel may be required based on business need.

· This position is not covered under the Fair Labor Standards Act (FLSA).   
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