Lewis County Juvenile Court

Job Description

Job Title: 
Detention Officer


Department:
Superior Court


Division:
Juvenile Court


Reports to:
Charles West


FLSA Status:
non-exempt


Date Approved:
     
Salary Grade:


POSITION SUMMARY:  

Perform work under supervision in the Lewis County Juvenile Detention Center that attends to the physical and emotional needs of the youth incarcerated in the detention facility. In addition to being responsible for the supervision and behavior modification programs of youth, are responsible for performing duties to maintain a clean, safe, and secure environment within the detention facility. Custody duties include booking, custody supervision, acting as a work crew supervisor and release of juveniles in accordance with Juvenile Court policies and regulations.  This position is under the direction of a Detention Supervisor.  The hours of work are variable.    

QUALIFICATIONS:  To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The successful candidate must be able to perform all essential functions. The requirements listed are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  Applicant must have proof of eligibility to work in the United States.

EDUCATION, EXPERIENCE AND LICENSES/CERTIFICATIONS (IF NEEDED)  
High School Graduate or GED - Minimum age of 21 years at time of appointment.

Must successfully complete a criminal history background investigation including a polygraph examination.

Successful completion of the Washington State Criminal Justice Training Commission’s Juvenile Correction Officer Academy, First Aid/CPR Certification, and a valid Driver’s License are required.

Must pass Juvenile Services Academy within 1 year of hire including the current physical standards test.
Must read and write English.

Must pass First Aid and CPR course within 6 months of hire.

Desirable Qualifications:

· Corrections experience
· Experience working with juveniles in an organized setting.

KNOWLEDGE SKILLS & ABILITIES:  

· Knowledge of Lewis County government and their role in the government

· Ability to read and understand personnel policies and actions

· Ability to operate machines/tools/equipment, etc. as required by the job

· Knowledge of work related safety policies and procedures

· Basic computer skills as required by the job

· Knowledge of basic requirements of the job

· Knowledge of, and ability to, follow policies and procedures related to the job

· Customer service skills

· Proper workplace behavior treating others with respect & dignity

· Oral/Written communication and comprehension skills

· Ability to gather and identify essential information

· Ability to listen to what others say and ask appropriate questions

· Ability to apply principles and processes for providing customer service.  
· Knowledge and understanding of the problems and attitudes of people of all ethnic and economic groups.  

· Ability to cope with situations firmly, tactfully, and with respect to individual rights.

· Ability to satisfactorily complete prescribed courses of training including the Juvenile Services academy; in-service training programs; and skill training such as First Aid, and all other mandatory training.

· Ability to meet department standards of appearance, and dress code: clean, neat, and professional appearance.

· Ability to keep materials and information confidential.

· Knowledge of defensive tactics.

· Knowledge of physical restraint techniques and procedures.

· Knowledge of physical restraint devises 

· Knowledge of Risk Assessment tool and case management.

PROBLEM CHALLENGE:  The work situations presented here refer to the amount of independent reasoning and judgment used to make decisions, generate ideas, or produce results.  The successful applicant:

· Demonstrates the ability to read, understand, and interpret laws, ordinances, rules, and regulations with appropriate application.

· Demonstrates the ability to analyze situations quickly and objectively, recognizing actual and potential dangers and determining a proper course of action.

· Composes and types incident reports, organizing details logically.

· Uses de-escalation techniques to defuse and manage verbally aggressive youth or parents.

· Uses physical force in accordance with established policy to control non-compliant or combative juveniles. 

· Responds to and assists with major or minor disturbances, medical crisis situation, escapes, fire and other natural disasters.  

· Uses approved facility restraints in the control of juveniles.  

· Interacts with juveniles to develop a plan for to pursue healthy activities in the areas of recreation, education, and health.

PHYSICAL REQUIREMENT:  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Ability to see, with or without corrective lenses, well enough to read standard texts such as legal codes and perform general duty corrections work.

· Ability to hear, with or without a hearing aid, and speak well enough to converse on a two-way radio.

· Enough body movement to move quickly and with force, such as to physically restrain suspects.

· Tolerance to work under adverse conditions such as outdoors in heat and cold.

· Ability and strength necessary to handcuff a non-cooperative individual.
· Ability to perform defensive tactics in order to protect themselves from aggressive youth
· Enough strength to restrain and subdue heavy detainees.
· Ability to conduct a thorough cell search

· Operate fire-fighting equipment in the suppression of facility fires.  

· Collect meals from the Lewis County Jail and transport them to the juvenile facility. 

· Distribute meals and beverages to detainees. 

· Sort, load, launder, dry, and fold detainee uniforms and towels. 

· Work alongside youth on work crews weed eating, brush clearing, painting, sweeping, pruning, cleaning of large areas, spreading bark dust, and all other kinds of manual labor as directed by the court.
The duties require walking on various types of surfaces, running, sitting, standing, often times for long periods of time, maintaining balance, climbing stairs, and inclines, kneeling, bending, stooping, crouching, reaching, pushing, pulling, twisting, requires a sense of touch, finger dexterity, gripping with fingers and hands, mopping, vacuuming, dusting, removing trash, disinfecting showers, lifting and carrying 50-100 pounds and the ability to drag a person out of a room in the event of an emergency; working in confined space, working alone and in remote locations under noisy conditions. Must be able to hear normal voice conversations and alarms; have close, far, and side vision. Requires the wearing of rubber/latex or plastic gloves. 
INTERPERSONAL RELATIONS:  Refers to the necessary communication skills and the diversity of individuals and groups with whom the worker will interact.  The successful candidate:

· Establishes and maintains effective relations with fellow employees and with the general public from all racial, ethnic and economic backgrounds. 

· Facilitates parent visits with juveniles.  

· Communicates effectively with diverse youth detainees including those with social and behavioral problems, as well as the handicapped, disabled, and disadvantaged.

· Prepares and delivers detainees to court, doctors’ offices, counseling sessions, hospitals, and other locations, interacting professionally with court and medical personnel. 

· Interacts respectfully with local law enforcement when booking detainees.
WORK ENVIRONMENT:  

· Is subject to shift rotations and call-back status. 
· Responds to incidents that may be considered graphic, grossly offensive visually, and or have other olfactory offensive factors.  

· Encounters work environments that consist of blood, or other potentially infectious materials and hazardous materials.

· Demonstrates the ability to work for extended periods in an enclosed, confined and locked environment.

· Works in a 24 hour, seven day a week operation with rotating shift schedules and work stations.  

· Has the ability to work 12 hour shifts, including working day, swing and graveyard shifts, weekends, holidays and overtime as required.  

· Analyzes situations quickly and objectively, recognizing actual and potential dangers and  determining a proper course of action. 

·  Supervises juveniles who are sometime verbally abusive and/or assaultive toward staff. 
· Checks and treats youth for lice, crabs or other infestations including disinfecting clothes, bedding, etc. 

· Performs in a single-man locked control room with responsibility for security and safety of the detainees, the staff, and the facility. 
· Collects and transports work crew juveniles in van with trailer attached.
The work environment for Juvenile Detention is primarily in the secure environment of the Juvenile Detention Facility. Employees may be assigned to work outside the secure environment during transport of individuals in custody or such assignments as may be required.

RESPONSIBILITY:  This position has no supervisory duties.  The successful candidate:

· Receives, searches, books, fingerprints, and photographs incoming detainees. 

· Issues Detention Center uniforms, records and stores personal effects, and houses juveniles by appropriate classification.

· Maintains Detention Center security by observation of juveniles, pat searches, strip searches, cell searches, and perimeter checks.  

· Maintains orderly conduct and discipline.

· Assures juveniles have access to basic needs for hygiene and welfare.

· Prepares and delivers prisoners to court, doctors’ offices, hospitals, and other locations.

· Determine meal counts and notifies Lewis County Jail kitchen personnel. 

· Assures that all meal related materials are removed from cells and prepared for return to jail. 

· Advises supervisor when medical attention appears necessary and maintains physical safety of prisoners.  

· Administers prescribed medications.

· Monitors video and audio surveillance equipment and other job-related equipment.

· Receives incoming telephone calls to the facility, responding or relaying them appropriately.  

· Responds to and assists with major or minor disturbances, medical crisis situations, escapes, fire, and other natural disasters.

· Maintains personal control of agency issued equipment.

· Exercises respect for privacy laws and maintains confidentiality.

· Composes and types incident reports, organizing details logically.

· Conducts visual juvenile detainee welfare checks, juvenile detainee counts, equipment and facility structural inspections.  

· Conducts area searches to detect contraband or deficiencies in the security systems or physical structure of the facility. 

· Conducts clothed searches of juveniles to detect contraband items hidden from visual detection.  

· Conducts visual unclothed searches of juveniles to discover injuries, contraband, signs of drug abuse and other signs of past or current conditions that may need medical attention to ensure the juvenile offender’s welfare while incarcerated.  

· Transports and escorts juveniles inside and outside the facility.  

· Participates in emergency drills.

· Provide first aid and CPR to juveniles as needed. 

· Initiates and maintains neat, accurate and complete reports, memorandums, disciplinary reports, and log book entries through handwritten, typed and computer terminal entries.

· Accesses, inputs and retrieves electronic mail through the facility’s computer system.   

· Provide courtroom security including, operating metal detector, perform urinalysis, make copies etc. 

· Supervise juveniles in the field at community service sites.

· Coordinate and schedule day reporters for community service work crews.
ESSENTIAL FUNCTIONS:  To perform this job successfully you must be able to perform the following essential functions – with or without accommodation:

· Demonstrates the ability to analyze situations quickly and objectively, recognizing actual and potential dangers and determining a proper course of action.

· Uses physical force in accordance with established policy to control non-compliant or combative juveniles. 

· Demonstrates the ability to read, understand, and interpret laws, ordinances, rules, and regulations with appropriate application.

· Has the ability to work 12 hour shifts, including working day, swing and graveyard shifts.
· The duties require walking; running; sitting; standing, often times for long periods of time; climbing stairs and inclines; kneeling; bending; stooping; crouching; reaching; pushing; pulling; twisting; a sense of touch; finger dexterity; gripping with fingers and hands; lifting and carrying 50-100 pounds and the ability to drag a person out of a room in the event of an emergency; working in confined space; and must be able to hear normal voice conversations and alarms; have close, far, and side vision.  
· Communicates effectively with diverse youth detainees including those with social and behavioral problems, as well as the handicapped, disabled, and disadvantaged.
· Interacts respectfully with law enforcement, court officials, medical personnel, parents, and the public.

· Responds to incidents that may be considered graphic, grossly offensive visually, have olfactory offensive factors, or contain blood, or other potentially infectious materials and/or hazardous materials.

· Receives, pat searches, strip searches, books, fingerprints, and photographs incoming detainees, conducts cell searches.
· Performs in a single-man locked control room with responsibility for security and safety of the detainees, the staff, and the facility.

· Exercises respect for privacy laws and maintains confidentiality.
· Initiates and maintains neat, accurate and complete reports, memorandums, disciplinary reports, and log book entries through handwritten, typed and computer terminal entries.
· Provide first aid and CPR to juveniles as needed.
· Conducts clothed and visual unclothed searches of juveniles as allowed per RCW.
Note:  The statements in this job description reflect general details as necessary to describe the principle functions of this job.  The levels of knowledge, skills, and abilities are those typically required for this position and should not be considered an all-inclusive listing of work requirements.  Individuals may perform other duties as assigned, including work in other functional areas to cover absence or relief, or to equalize peak workload periods.
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