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ADMINISTRATIVE OFFICE OF THE COURTS

Business Project Manager

ADMINISTRATIVE OFFICE OF THE COURTS

Job Description
BUSINESS PROJECT MANAGER

DEFINITION

As the primary point of contact with the client, facilitates the identification of high level court business requirements.  Responsible for the knowledge transfer of the high level court business requirements by effective communication and coordination between court clients, release and development teams.
DISTINGUISHING CHARACTERISTICS

Under direction of the Information Services Division Director, responsible for facilitation and identification of high level court business requirements and the knowledge transfer of such requirements within the organization framework for NEWJIS Application development.  Responsible for effectively and accurately communicating court business requirements, working collaboratively with internal and external parties and producing the needed information in alignment with the overall development and release of the NEWJIS system.  Expected to demonstrate the ability to communicate business requirements and development priorities between clients, release management and development teams in a diplomatic, professional and effective manner.
TYPICAL WORK

Facilitates the identification of business requirements with court clients, forwarding information to the NEWJIS Development Teams.
Negotiates project vision, charter, initial high-level schedule and iteration business goals and priorities with court clients.

Develops and nurtures customer relationships to enhance the support provided to AOC clients. 

Negotiates with Development Manager for the schedule, resources and delivery of specified sub-project software.

Maintains the business oriented high level project plans (business goals, iteration schedule, milestones).
Effectively and diplomatically communicates project status to court clients. 

Markets JIS products to court clients.

Communicates business requirements and issues to the Development Manager who oversees the technical construction of the NEWJIS


Communicates with the Release and Client Support Manager who coordinates the release and support schedules for the NEWJIS.
Performs other work as assigned.

KNOWLEDGE AND ABILITIES

Interpersonal Skills: exhibits interpersonal leadership skills and abilities to establish and maintain professional working relationships with co-workers, management and other constituents.  Accomplishes work objectives in cooperation with agency, court, state and professional colleagues.  Exhibits knowledge of client, human resource, customer relations and organizational management concepts.  Demonstrates ability to work effectively with people of different abilities and skill levels.  

Time and Resource Management: demonstrates the ability to work on multiple assignments concurrently, plans work to accomplish assignments, manages time to complete assigned tasks within the structure set by supervisor.

Problem Management and Resolution Skills: identifies, analyzes and resolves problems in a consultative process bringing problems and recommendations for solutions.  Ability to think critically in decision-making and problem solving situations.

Technical:  demonstrates knowledge of court business processes, JIS computer applications and operating systems and current technologies available (including an agile development process) to facilitate the development and release of NEWJIS applications.

Communication Skills: demonstrates proficiency in effectively and accurately communicating court business requirements, working collaboratively with internal and external parties and producing the needed information in alignment with the overall development and release of the NEWJIS system.  Expected to demonstrate the ability to communicate business requirements and development priorities between clients and development and release management in a diplomatic, professional and effective manner.  Demonstrates ability to consistently communicate effectively, both orally and in writing.

MINIMUM QUALIFICATIONS

Bachelor’s degree in computer science or closely allied field and demonstration of:
· Successful planning and delivery of information used in the development of at least two medium sized applications that utilized: 
· an agile software development methodology that includes; 
· rapid delivery of quality software;

· frequent iterations of value-added deliverables;
· Risk mitigation

· responsive to change

· self-organized/directed project teams

· continuous integration

· use case driven requirements
· unit test driven discipline
· Customer Relationship Management practices,.
· multi-tier, web services oriented, distributed component  architectures; and,
· Demonstrated progressively responsible management experience to include project planning and management, quality assurance, and the supervision of staff.

· 
Relevant experience or education may substitute for minimum qualifications on a year for year basis.
SALARY RANGE

71
· Workweek may fluctuate depending on workload or agency need.

· Overnight travel may be required based on business need.

· This position is not covered under the Fair Labor Standards Act (FLSA).   
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