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WASHINGTON STATE LANGUAGE ACCESS COORDINATOR SEARCH 
The Administrative Office of the Courts (AOC) seeks a dynamic, forward-thinking person as Language Access Coordinator to guide efforts of the Supreme Court, Interpreter Commission, Board for Judicial Administration, AOC and other stakeholders to solidify and amplify the judiciary’s commitment to providing language access for court users.  
LANGUAGE ACCESS COORDINATOR 
The Language Access Coordinator is an important member of the AOC team responsible for facilitating reduction and removal of barriers to justice encountered by persons with disabilities and limited English proficiency.  
The Language Access Coordinator will be responsible for assisting courts in the development and implementation of language access policies, plans and procedures. 
The Coordinator oversees implementation of the following tasks: 
· Create interpreter and translator qualifications and standards. 
· Outline measures to ensure quality control of interpreters and translators. 
· Training and testing of individuals who perform or seek to perform language assistance services. 
· Develop and deliver education and training on language access issues and best practices for judges, clerks, court administrators, court staff, and other stakeholders.
· Maintain a regularly updated list of all trained and credentialed interpreters. 
· Assist with scheduling credentialed interpreters to perform language assistance services functions. 
· Provide input in budgetary and procurement matters related to implementation of the language access policy, plan, and procedures. 
· Collect data to effectively analyze and address language-related barriers to justice.
· Search for resources to support interpretation and translation, including technological and other infrastructural support, and staffing. 
· Collaborate with local educational institutions to develop college-level interpreter training programs.
· Expand availability of language access services through technological solutions.
Language Access Program Priorities 
The program is being challenged to move quickly and aggressively to implement language access initiatives, including:
· Phased-In Introduction of Video Remote Interpreting (VRI)

· Centralized, Systematized Interpreter Scheduling

· Programming on Language Access at Judicial and Court Manager Conferences 

· Statewide Data Collection on Language Access 

· Mentoring and Monitoring of Court Interpreters

Language Access Coordinator Skills
The position calls for a dynamic, creative, energetic, enthusiastic and proactive Language Access Coordinator who can clearly grasp both the broad challenges and the exceptional available opportunities.  The Coordinator will need to be able to maintain a clear vision of the program as a whole and of how each of the major program developments supports and furthers that larger vision.  The Coordinator will also need to be able to think and act creatively and proactively to keep moving the entire program forward as well as each of its major components.  
The following skills will be critical to the success of the Coordinator:
1. Leadership Skills – the ability to be a visible team member and spokesperson for the program at all levels and to all program stakeholders and constituent groups.
2. Independent Initiative – the ability to proactively identify current and anticipated program needs and propose ways to address them.
3. Proactive and Aggressive Program and Project Management, especially:
· The ability to formulate clear program and project plans that effectively analyze the project need, identify the resources needed, and set timelines for completion of significant milestones.
· The ability to enlist and gather the necessary resources.
· The ability to monitor and track progress toward goals.
· The ability to manage multiple significant projects simultaneously. 
4. Communication Skills – both written and verbal, including:
· Clarity of communications.
· Completeness and accuracy of communications.
· Ability to craft communications most effectively for the particular audience.
· Strong customer service skills
· Ability to work with people of diverse ethnic backgrounds
5. Analytical Skills – including the ability to take information from multiple sources and integrate it into a coherent analysis and/or communication.
6. Problem solving skills.
7. Accuracy and attention to detail.
8. Ability to effectively facilitate meetings and group discussions.
9. Ability to broadly reach out to key stakeholder groups and effectively enlist their assistance and input in moving the program forward.

10. The ability to understand technology and how it influences language access.
JD preferred.  
Experience as an interpreter, fluency in a language other than English, experience living outside the U.S., and experience working in courts are desirable.  
This position is classified by AOC as a Senior Court Program Analyst.  Please refer to the Job Description for additional information.
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