JIS Education and Client Support Manager
Olympia, Washington

External Recruitment: This recruitment is open to all candidates who meet the minimum qualifications.  
DUTIES AND RESPONSIBILITIES:

Responsible for the management of the Judicial Information System (JIS) Education and Client Support Section, which involves the planning, organizing, and directing of educational services and client support services for the statewide JIS and auxiliary information systems.
Reporting to the Information Services Division Director, responsible for managing staff and resources, short and long term business planning, program development, evaluation, enhancement, and delivery of JIS educational services and client support services.  Responsible for exercising independent judgment and providing recommendations to Information Services Division management directly impacting the tactical implementation and strategic direction of the major JIS educational delivery of products and services to the court community.

MINIMUM QUALIFICATIONS

Bachelor’s Degree in education or closely allied field from an accredited college/university; and

Minimum of eight (8) years of progressively responsible management experience supervising ten (10) or more personnel involved in the preparation and delivery of adult continuing education courses; and 

Minimum of three (3) years of successful teaching experience of adult continuing education programs; and

Thorough working knowledge of adult learning curriculum development, effective instructional strategies/techniques, program design, assessment, and evaluation procedures; and

Ability to provide leadership to others; and

Ability to develop and maintain effective relationships with staff and clients. 
Relevant experience may substitute for education on a year for year basis.
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DESIRABLE QUALIFICATIONS

· Teaching and/or supervision experience in information technology industry.

· Customer service problem resolution experience.

· Master’s degree from an accredited college/university.

· Work experience in a court or other criminal justice agency.

Travel, working weekends or non-standard working hours are required occasionally by all positions.
SALARY AND BENEFITS:
· $58,656 to $75,120 (Range 69)

· Medical/Dental,  Life Insurance, and Long Term Disability Insurance programs

· Paid Vacation and Sick Leave

· State Retirement Plan

APPLICATION PROCEDURE:
Call (360) 357-2408 for an application packet or visit our web site at www.courts.wa. gov/employ.  Submit résumé, qualifications matrix and completed application to the AOC Human Resources Section, 1206 Quince Street SE, PO Box 41170, Olympia, WA  98504-1170.

Persons of disability who need assistance in the application process or those needing this job announcement in an alternative format, may call (360) 705-5289 or the Telecommunications Device for the Deaf at 1-800-833-6388.

EXTENDED RECRUITMENT CLOSING DATE: Application packets must be received by 5 p.m. on Friday, January 7, 2005.
The Administrative Office of the Courts is an Equal Opportunity Employer.  Women, racial and ethnic minorities, persons of disability, disabled veterans, Vietnam era veterans, and persons over 40 years of age are encouraged to apply.

