ADMINISTRATIVE OFFICE OF THE COURTS

JIS Learning Specialist


ADMINISTRATIVE OFFICE OF THE COURTS

Job Description

JIS LEARNING SPECIALIST

DEFINITION
Produces, delivers and evaluates JIS educational courses and provides consultation on the use of the Judicial Information Systems (JIS) and auxiliary information systems by Washington State court staff and allied clients.

DISTINGUISHING CHARACTERISTICS
Under the directions of the JIS Education and Client Support Manager responsible for the development, implementation, and evaluation of educational courses, curricula, educational methods, and materials to include: training clients to use the JIS and auxiliary information systems, maintaining tutorials, and consulting support for resolving problems related to the use of the JIS.  Work is performed independently, subject to review and approval as directed by the Manager.

TYPICAL WORK
Develops, prepares, conducts and evaluates education for court staff and allied clients in the use of the JIS and auxiliary information systems.

Conducts research on topic related to the Judicial Information System, auxiliary information systems, and court business practices.

Develops educational course curricula and appropriate educational materials related to the JIS and auxiliary information systems.

Implements and evaluates quality assurance programs related to training on judicial information systems.

Plans and schedules JIS educational courses for court staff and allied clients.

Provides assistance and consultation to internal and external groups within given area of expertise (includes acting as a subject matter expert for Web-based training and other course development).

Performs other duties as required.

KNOWLEDGE AND ABILITIES

Knowledge of: adult educational principles, curriculum development, instructional design, and current technologies available to facilitate and enhance learning, educational delivery systems; at least one JIS application and JIS system operation; and basic computer application concepts, basic operating system concepts, and Windows environment.

Ability to: consistently communicate effectively both orally and in writing; plan, produce, deliver, and evaluate adult education programs; develop educational presentations and materials customized to client need and job function; work independently and cooperatively; maintain effective work relationships; organize multiple tasks and priorities; learn and implement new concepts; adapt to change; recognize and resolve conflicts; work effectively with persons of differing abilities and skill levels; and analyze and interpret complex issues.

MINIMUM QUALIFICATIONS

Bachelor’s degree in education or closely allied field AND four years of direct working experience in producing, delivering, and evaluating educational programs to include two years of demonstrated experience in the use of JIS applications.

Additional relevant experience may substitute for education requirement on a year for year basis.

SALARY RANGE

58

· Workweek may fluctuate depending on workload or agency need.

· Overnight travel may be required based on business need.

· This position is not covered under the Fair Labor Standards Act (FLSA).
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