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Administrative Office of the Courts

INFORMATION SERVICES DIVISION DIRECTOR

Olympia, Washington
External Recruitment: This recruitment is open to all candidates who meet the minimum qualifications.

AGENCY PROFILE:

The Administrative Office of the Courts (AOC) is a department of the Washington State Supreme Court.  Established by state statute in 1957, the mission of the AOC is to advance the efficient and effective operation of the Washington State judicial system.   The AOC carries out its mission through formulation of policy and legislative initiatives, court technology development, educational programs, and program support for 428 Washington judges and their staff.   The AOC draws its employees from a wide range of professions including legal, information technology, research, education, and judicial administration.   The agency is administered by an executive team that is committed to maintaining a dedicated and diverse workforce that provides the highest quality of customer service and continuously develops strategies for improving the performance and effectiveness of the court system in Washington.
The Administrative Office of the Courts is located in Olympia, Washington, on Interstate 5 between Seattle, Washington and Portland, Oregon.  Olympia and the surrounding Thurston County area offer numerous social, recreational, educational, and cultural opportunities.  Natural features include Puget Sound, the Olympic National Park to the west, and Mt. Rainier to the east.  Mount St. Helens and the Pacific Ocean beaches are within a 2 hour drive of the city.  

DUTIES AND RESPONSIBILITIES:  
Reporting to the Administrator for the Courts this executive-level position is responsible for the planning, organization, coordination, and direction of the Information Services Division (ISD), which provides technology support for the statewide court systems of Washington State.   Responsibilities include management of the information technology department with 120+ staff supporting 305 primary court locations with 3,000 users of mission critical statewide automation systems, providing subscription access to public versions of the same systems for another 15,000 customers and maintaining both a court extranet and a public website providing various services to the courts and the public.  The ISD Director also manages a major data center and a wide area network.  Chief duties include staff management; multiple project management; budget development; applications development and maintenance, data center management and website management.
A successful candidate must have the ability to effectively organize, direct, and evaluate a professional staff in the development, implementation and operation of a major computerized system; analyze alternatives and implement systems which are responsive to client requirements and the needs of the judicial, legislative and executive branches; furnish top‑level advice and consultation concerning policy and program implications of data contained in the management information systems; provide imaginative, innovative, and creative leadership in problem‑solving in relation to the reporting systems; delegate responsibility and establish effective working relationships with management, technical personnel, and all individuals within the court system.

A successful candidate must also be able to effectively manage customer relationships with court associations and executive branch agencies.  The position participates in state government technology governance and offers an opportunity to work with a solid management team on the solution of significant court business problems.  An ability to integrate technology into wider business processes and lead business reengineering efforts will be highly valued.

BACKGROUND ON TECHNOLOGY SUPPORT RESPONSIBILITIES

The ISD Director manages several major areas of technology support.  The position is responsible for direct infrastructure support to the agency itself and the four appellate court locations.  These responsibilities include computing equipment, local area networks, servers and help desk support.  The division directly supports a major extranet website that is the court portal for all new services to the courts, including web-based case management systems.  The division also supports a major public website that provides general court information, court forms, a number of subscription notification services, court hearing data information, and a public data warehouse with court case-related data.

A central mission requirement is operation of the Judicial Information System (JIS), a state funded and operated set of case management systems for the four court levels.  In support of these systems, the division runs a major data center and operates a wide area network.  The four legacy case management systems are now being redeveloped into one system in a major project spanning up to eight years and costing $45 million.  Currently about halfway completed, the remainder of the project will require up to 60 subprojects and result in a state of the art system embodying a service-oriented architecture and a web-based distributed component architecture.  The AOC is using a development strategy that combines internal and external teams using common processes based on best practices for iterative and agile development.
MINIMUM QUALIFICATIONS:

A bachelor's degree in computer science, business administration, public administration, or a closely allied field, AND ten years experience in the data processing field with emphasis in planning, implementing and operations of mainframe and mini based environments to include five years of progressively responsible management experience.  Demonstrate primary project management responsibility for mission critical project(s).

A master's degree in computer science, business administration, public administration or closely allied field will substitute for two years of non-supervisory data processing experience.

DESIRABLE QUALIFICATIONS:

· Experience managing a staff of at least 25.

· Experience directing a major IT project redevelopment of a legacy system(s) to a service-oriented architecture with web-based distributed components.

SALARY AND BENEFITS:

· $80,892 to $103,524 
· Medical/Dental, Life Insurance and Long Term Disability Insurance

· Paid Vacation and Sick Leave

· State Retirement

· Deferred Compensation Plan

· 11 paid Holidays

APPLICATION PROCEDURE:

Call (360) 704-4006 for an application packet or visit our web site at www.courts.wa.gov/employ.  Submit completed application, résumé and minimum qualifications matrix to the Human Resource Section, AOC, 1206 Quince Street SE, PO Box 41170, Olympia, WA  98504-1170.
Persons of disability needing assistance in the application process or those needing this job announcement in an alternative format, may call (360) 705-5286 or the Telecommunications Device for the Deaf at 1-800-833-6388.

CLOSING DATE:  This position recruitment will remain open until filled.  The AOC’s intent is to fill this position as soon as possible after the opening.  As such, the AOC will review and screen application packets as they are received and select candidates for interviews on an on-going basis.   For consideration in the initial review process, candidates should submit applications by April 4, 2005. 
The Administrative Office of the Courts is an Equal Opportunity Employer.  Women, racial and ethnic minorities, persons of disability, disabled veterans, Vietnam era veterans, and persons over 40 years of age are encouraged to apply.

