Administrative Office of the Courts

COURT RESEARCH CENTER MANAGER

Olympia, Washington
AGENCY PROFILE
The Administrative Office of the Courts (AOC) is a department of the Washington State Supreme Court.  Established by state statute in 1957, the mission of the AOC is to advance the efficient and effective operation of the Washington State judicial system.   The AOC carries out its mission through formulation of policy and legislative initiatives, court technology development, educational programs, and program support for 428 Washington judges and their staff.   The AOC draws its employees from a wide range of professions including legal, information technology, research, education, and judicial administration.   The agency is administered by an executive team that is committed to maintaining a dedicated and diverse workforce that provides the highest quality of customer service and continuously develops strategies for improving the performance and effectiveness of the court system in Washington.

The Administrative Office of the Courts is located in Olympia, Washington, on Interstate 5 between Seattle, Washington and Portland, Oregon.  Olympia and the surrounding Thurston County area offer numerous social, recreational, educational, and cultural opportunities.  Natural features include Puget Sound, the Olympic National Park to the west, and Mt. Rainier to the east.  Mount St. Helens and the Pacific Ocean beaches are within a 2 hour drive of the city.

POSITION PROFILE

The Court Research Center Manager is responsible for the oversight and management of the Court Research Center and the Administrative Office of the Courts (AOC) Research Section.  Plans, directs, and develops the research and evaluation of research conduct by the Court Research Center.  Reporting to the Judicial Services Division Director responsible for the oversight and management of the Court Research Center and the AOC Research Section to include: collection and analysis of case management information for Washington State courts; implementation of applied research, long and short term planning, budgeting, and supervision of staff. 

The Court Research Center Manager is responsible for the management of the AOC Research Section activities in joint participation, preparation and user validation of feasibility studies with other project justification materials.  
COMPETENCIES

The Court Research Center Manager will be expected to demonstrate the following core competencies key to the successful operation of the Court Research Center and the Administrative Office of the Courts Research Section.

· Professional ability to demonstrate interpersonal skills and abilities to provide effective leadership in court research within Washington state and nationally. 

· Expert knowledge of experimental research methods and technical knowledge of information systems and experience assessing business applications of large automated systems. 
· Expert knowledge of client, human resource and organizational management concepts. 

· Skillful ability to coordinate multiple interdependent projects, conceive and plan independent experimental research, coordinate work of other AOC staff, liaison with judges and court personnel.
Skillful ability to demonstrate professional leadership skill and ability commensurate with coordinating people, time, and resources to attain desired results.
· Professional and academic knowledge and understanding of statistical theory, Court Research Center programs, and objectives, and the court user business environment.
· Professional ability to determine priorities and set goals for the Court Research Center.
· Professional ability to articulate and communicate the goals, objectives, and priorities of the Court Research Center Advisory Board to court community stakeholders and the public at large.
Position Requirements

· A doctoral degree with major study in a social, political, or related area.
· Five years of experience in research involving applied formal modeling and program evaluation. 
· Two years at an administrative or supervisory level.
· Publication of at least five research articles in professional journals or chapters in published research‑related books.
· Any combination of education and experience demonstrating a working knowledge and global understanding of research methods, analysis and interpretation and business application of data.
Doctoral Degree Waiver

The above degree requirements may be waived for candidates having a national reputation in a specific research field plus a minimum of eight years of research experience, including three years at an administrative or supervisory level, and who have published a minimum of at least seven research articles in professional journals or chapters in published research-related books.
Criteria for evaluating the national reputation may include the following factors:

a) Presentations at conferences of professional research associations

b) Receipt of federal grants for research studies.

c) Consultant to outstanding research organizations or agencies

SALARY AND BENEFITS:

· $65,220 to $83,484
· Medical/Dental, Life Insurance and Long Term Disability Insurance

· Paid Vacation and Sick Leave

· State Retirement

· Deferred Compensation Plan

· 11 paid Holidays

APPLICATION PROCEDURE:

Call (360) 704-4006 for an application packet or visit our web site at www.courts.wa.gov/employ.  Submit completed application and résumé to the Human Resource Section, AOC, 1206 Quince Street SE, PO Box 41170, Olympia, WA  98504-1170.

Persons of disability who need assistance in the application process or those needing this job announcement in an alternative format, may call (360) 705-5286 or the Telecommunications Device for the Deaf at 1-800-833-6388.

CLOSING DATE:  This position recruitment will remain open until filled.  The intent is to fill this position as soon as possible after the opening.  As such, the AOC will review and screen application packets as they are received and select candidates for interviews on an on-going basis.   For consideration in the initial review process, candidates should submit applications by September 23, 2005.
The Administrative Office of the Courts is an Equal Opportunity Employer.  Women, racial and ethnic minorities, persons of disability, disabled veterans, Vietnam era veterans, and persons over 40 years of age are encouraged to apply.
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