JIS JUVENILE AND CORRECTIONS ADVISORY COMMITTEE

MEETING MINUTES

April 28, 1999

Present:
Sharon Bell, Bruce Eklund, John Gray, Judy Higgins, Rawleigh Irvin, Dave Johnson, Mel Jewell, Dave Johnson, Fred Thompson, Deborah Yonaka, John Bauer, Norma Bryce, Susan Curtright, Alan Erickson, Allyson Erickson, Charlene Stevenson 

Absent:
Pam Daniels, Dave Guthman, Rena Hollis, Bill Holmes, Kathy Lyle, Craig Stoner, Ernie Veach-White, DMCMA Representative, Sentencing Guidelines Representative
1. APPROVE FEBRUARY MEETING MINUTES

The minutes were approved.

2. PROJECT PLAN

Phase 1 Training Plan

Alan stated that responses from the training survey had been received from juvenile departments.  Allyson noted that Benton/Franklin County had offered a training room in their detention facility and that it will be used for Phase 1--and hopefully Phase 2--training barring any technical barriers.  She explained that based on the training survey responses, one-day classes would be conducted in Olympia and Kennewick on the following dates:


       
    OLYMPIA

 KENNEWICK

October 1999

October 1999
6-7




12-15




19-22


25-29

26-29

November 1999
1-5
November 1999
2-5


8-12




15-19




29-31



December 1999
1-3



Class registration information will be mailed to the juvenile courts within the next few months.  

A prerequisite for each person who attends training will be completion of the OAC Person Business Rules Tutorial.  The tutorial is PC-based and will be sent via diskette or CD to the juvenile courts along with the registration materials.  The certificate of completion provided as part of the tutorial will serve as verification that a person has successfully completed it prior to Phase 1 training.  The committee agreed that making the tutorial a Phase 1 training prerequisite is appropriate.

Approximately four hours will be required for each person to complete the tutorial.  Concern was expressed about the large number of staff in some courts who will need to complete the tutorial.  In those cases, the court may optionally present the tutorial to a group.  Since a certificate may only be printed for the person who actually completes the tutorial, a supervisor would then need to verify in writing that each person had successfully completed it. 

Alan noted that training for the courts of limited jurisdiction and superior courts will be provided for Phase 1.  However, the method of training those court levels on the JIS Person changes has yet to be determined.

Phase 2 Training Alternatives (Schedule To Be Determined)

Allyson presented three approaches of training and implementing the juvenile part of Phase 2 for committee consideration.  For illustration purposes only, counties were grouped based on current OAC trainer and facility resources.

Option 1

Counties would be grouped for training based on the most efficient use of training facilities; i.e., filling each training room.  Depending on the number of court staff in each county, 4-8 counties could be trained and implemented during each cycle.  Generally, each training cycle would be 4-5 weeks, followed by a week (concurrently for each court trained) during which on-site OAC support would be provided upon implementation of the system.   Based on current resources, this schedule would take approximately eight months.

Option 2

Counties would be grouped for training based on their regional location.  Using this approach, training rooms may not be filled.  As in Option 1, each training cycle would be 4-5 weeks, followed by a week of implementation for Western locations and one for Eastern locations during which on-site OAC support would be provided.   Based on current resources, this schedule would take approximately ten months.

Option 3

Counties would be grouped for training in smaller groups to reduce the time between training and implementation of the system.  However, each court would have to send more staff at one time to a session.  Generally, each training cycle would be two weeks (except for larger counties which could take up to five weeks), followed by 2-5 days (concurrently for each court trained) during which on-site OAC support would be provided upon implementation of the system.  Based on current resources, this schedule would take approximately ten months.

The committee asked if OAC could provide more trainers if additional training rooms could be found within the juvenile court community.  Alan responded that he will be meeting with OAC administration to discuss the options.

The committee discussed and offered the following training suggestions:    

· Make it a local responsibility of familiarizing staff with Windows, Internet, and using a mouse before they come to training.  If OAC can define what the base level of knowledge is, then it could become local responsibility.

· Require that staff take a basic Windows class or tutorial before they can come to OAC training.

· Build “extra” training for system administrators or train-the-trainers so they could become the experts in the courts.

· Reevaluate the role of site coordinators.  Some site coordinators do not have all of the knowledge necessary for all system functions.  Do detention facilities need a separate site coordinator?

Alan noted that Probation should be complete six months after the initial release of the Referral/Detention functions to juvenile departments and that this needs to be considered and coordinated with the training/implementation schedule for Phase 2. 

The committee discussed the options, and set the following project training guidelines:

1. Use  Option 1 - Most efficient use of training rooms, with no more than 4-5 weeks between training and implementation of any court.

2. Six months is the maximum acceptable timeframe for delivering training and implementation of the Referral/Detention functions to all juvenile departments

3. There should be no impact on or overlap with probation training/implementation.  

4. Consider feasibility of Web-based training for probation.

Alan said he will be meeting with OAC administration to discuss resources necessary to meet these guidelines and report back to the committee.

Web BRIO Update (Issue 79)

Alan stated that eleven juvenile departments that currently use Intellect have requested Web BRIO access and training.  OAC will generally provide one license (defined by an ID and password) and training will be provided for one person from each court (except for Snohomish and Spokane, who will receive two licenses and two people from each will be trained).   Optionally, the Web BRIO training tutorial can be checked out from the OAC by departments to help train additional persons to use the tool.

A question was asked if the superior courts would be converted to Web Brio.  Alan responded that there was currently no plan to do that.

3. WORKGROUP PROGRESS

Charlene walked through the process of adding a referral in Phases 1 and 2:

Phase 1

Enter the command JCRA (Juvenile Court Referral Add) in the JIS Command field => 

Search Name Duplicate screen (SND) to select juvenile’s name from list or press <F2> to add name =>

Once name is selected or added => 

Individual Information screen (PER), press <F11> to copy => 

On pop-up window, select “Create a new person with same address and resides with” => 

Search Name Duplicate screen (SND) to search for parent’s name => 

Select with X or press <F2> to add; if adding a new person, address information is copied from the juvenile’s record and the relationship is added automatically. Can view relationships for the juvenile on the Family Relationship History screen (FRH) by pressing <F10>.

A new JUVIS control number is generated for the juvenile if one did not already exist. The information added in JIS is sent to JUVIS. The JUVIS control number will appear in the StID field on the JIS Main Menu.  It would then be used to add the referral in JUVIS.

Phase 2

Enter the command JCRA (Juvenile Court Referral Add) in the JIS Command field => 

Search Name Duplicate screen (SND) to select juvenile’s name from list or press <F2> to add name =>

Once name is selected or added => 

Individual Information screen (PER), press <F11> to copy => 

On pop-up window, select “Create a new person with same address and resides with” => 

Search Name Duplicate screen (SND) to search for parent’s name => 

Select with X or press <F2> to add; if adding a new person, address information is copied from the juvenile’s record and the relationship is added automatically. Can view relationships for the juvenile on the Family Relationship History screen (FRH) by pressing <F10>.
Cause/Offense Maintenance screen (COM) to add causes or offenses and modifiers or allegations if appropriate (depending on case type) – can enter offense title to display pop-up window from which the specific offense may be selected =>

(Optional) press <F3> to add additional parties on Participant Maintenance screen.  This screen would also be used to convert parent CV person records to IN person records once more identifying information was collected.

The committee requested that the ability to convert CV person records be provided in Phase 1 if possible.  Charlene agreed to reevaluate that possibility.  See JCI Issue 135c.

Then Charlene reviewed the GUI prototype screens.  The committee requested the following changes be made to the GUI designs:

· Use Windows standards/terms wherever possible; e.g. in the menu bar, use File instead of System.  

· Ability to create a customized toolbar.

· Search criteria to be shown in a different color.  

· Display more names in the search result list.

4.
PROJECT ISSUE REVIEW


Alan reviewed the following issues with the committee:

1

What resolution-completion-closure model shall be used?

What model shall be used for the JCI Project—the SCOMIS Resolution/Completion model, the JIS Disposition/Closure model, or a different model?  

· Resolution occurs when ALL issues in a case are decided.  This includes being settled or tried (adjudicated).   SCOMIS tracks the case resolution.  JIS tracks disposition, which combines the meaning of both resolution and completion.

· Completion occurs when dispositive documents, that record the resolution, have been filed in the court file.  This includes a judgment and sentence or an order.  SCOMIS tracks the case completion.  JIS tracks disposition, which combines the meaning of both resolution and completion.

· Closure occurs when full compliance with the terms of the order has been achieved.  This includes satisfaction of a monetary judgment (all accounts receivable equal zero) and successful completion of the terms of probation.  SCOMIS does not track closure.  JIS tracks closure.  

JCI Committee Discussion 04/28/99: The committee agreed that the complete three-tier model would best fit the juvenile referral, but asked OAC to develop a presentation for how it would work.  For example, it is clear that the Closure aspect is a clean fit for probation case management, but the fit for the juvenile referral before a case is filed is less clear.

There was some discussion about dependency case behavior---they are dismissed, but then may proceed with a guardianship issue within the dependency action.  In this instance, the dependency dismissal would resolve but not complete the case.  The appointment of a guardian could complete the case unless periodic reviews are ordered.  Closure might be when all reviews are ended.  In instances where a finding of dependency is followed by a termination petition filing, a new case is (or should be) filed and each case follows the model independently. 

8
Resolved

04/28/99
Standard public guidelines for sealed cases

Need a standard form that explains to parties and public what sealing a case means.

OAC Proposal:  Use the “Guidelines for Public Access to Court Records” contained in the JIS Data Dissemination Administrator’s Handbook to develop a local form.

JCI Committee Decision 04/28/99:  The committee agreed that the guidelines are a good starting point for developing a local form.  The committee also requested that an error regarding the public access to the existence of sealed juvenile offender cases on the Index be corrected to read that public access to such cases is disallowed by RCW 13.50.050 (10-13).

JCI Project Action 05/14/99: Referred to JISC Data Dissemination Committee staff person, Brian Backus for correction.

10
Resolved

04/28/99
Race and ethnicity data requirements

a. The JCI Committee’s Sentencing Guidelines representative has identified the following guidelines as consistent with current federal (Census Bureau) standards for racial and ethnic background reporting.

· Race:  Values include 1) American Indian or Alaska Native, 2) Asian, 3) Pacific Islander, 4) Black or African American, 5) White or Caucasian, 6) Other, and 7) Unknown.

· Ethnicity:  Values include 1) Hispanic, 2) Non-Hispanic, and 3) Unknown
Shall these values be adopted by JIS?

There remains a difference of opinion between the Census Bureau and the Interagency Committee for the Review of Racial and Ethnic Standards about the need to for a new multi-racial category.

Shall JIS adopt a multi-racial category at this time?

Committee Decision (04-16-98): Implement the revised Census Bureau Race Values, and implement an ethnicity data field as noted above.  Do not implement a multi-racial category.

JCI Follow-Up:  Add new CTC ethnicity table.  Remove Hispanic values from the CTC race table.

JIS Person Database Advisory Committee Recommendation 03/18/99:  Remove ethnicity field from PER until data is available, until it is included on standard citation form.  Data is currently unavailable to CLJs, and SCs.  Alternately, if ethnicity data is available to juvenile departments move it to page 2.  If retain this field consider calling it Hispanic instead of ethnicity.  Confirm that converted, existing records with UNK values will not require update.

OAC Research and Statistics Input 03/22/99:  Overall impact is minimal for data dissemination and nil for caseload reporting if we don't do ethnicity in JCI. Outside of ad hocs, we have one regular agency requestor at DSHS that wants ethnicity/race data for juveniles. 

SGC Input 3/23/99:  Continuing to record a single race/ethnicity item would probably result in a significant, but unknown measurement error.  As is the case with the adult sentencing data that we receive, the courts record "Hispanic" as a race item, as opposed to an ethnic origin.  In addition, we have found that certain jurisdictions, particularly King County, tend to record Hispanics as Whites -- without any reference to ethnicity.  Therefore, when we use criminal justice statistics on race/ethnicity the number of Hispanics is usually undercounted while Whites are over-counted.  This appears to be a problem throughout the criminal justice system, beginning with law enforcement, and is usually not corrected until DOC enters the person into OBTS.

As this is an ongoing issue of concern for the SGC and other social science researchers using Washington state criminal justice data, delaying implementation of the ethnicity field or ignoring the field altogether would not necessarily diminish our reporting capabilities beyond what is practiced currently.

Implementing the requested changes will simply make us compliant with current OMB/Census guidelines.

Committee and Work Group Decision 03-25-99:  Juvenile departments are asked to report both race and ethnicity.  This continues to be a requirement.  Police reports in some increasingly contain an ethnicity field that is completed by law enforcement officers.  Change the behavior of the Ethnicity field to be consistent with the DMCAC proposal in Issue #93, below, (default ethnicity to Unknown for CLJs) until the standard citation form is modified to include ethnicity and then make it a required field with no default for all courts.

DMAC Decision 04/02/99:  Did not want the ethnicity field between race and sex.  Will take issue to JISC and write a letter to OAC stating concerns.

OAC Proposal 04/12/99:  Race and ethnicity fields will behave differently based on court level.

· For juvenile departments: 

· Hispanic will be an invalid race field entry;  

· The ethnicity field will be a required data entry field.

· For limited jurisdiction and superior courts:

· Hispanic will be a valid race field entry;

· The system will pass Hispanic Race entries to the Ethnicity field and substitute an unknown entry in the Race field; for non-Hispanic Race entries, the system will pass an unknown entry to the Ethnicity field;

· The Ethnicity field will be protected during PERA and SCCA processing and operators will not have to tab through this field;

· The Ethnicity field will be available for update during PER (update) processing.

· For current JIS Race data:

· Convert Race Hispanic values to Unknown race value

· Pass Race Hispanic values to Ethnicity

JIS DMCAC and PDBAC Decision 04/13/99:  Proposal accepted.

JCI Committee and Work Group Decision 04/28/99:  Proposal accepted.

b. Does the JCI Committee want to request the standard citation committee to add an Ethnicity Field to the Citation Form?

JCI Committee Decision 04/28/99:  The committee declined to request a change to the citation form.

15

King County Department of Youth Services’ participation in JCI Project

What is King County’s level of participation in the project?

King County Update (01-19-99):  John Gray stated the directors of agencies participating in JJ-WAN will be meeting to discuss the JJ-WAN Requirements document, currently being produced.  Upon completion in February, King County will compare JJ-WAN with JIS and then identify the feasibility of participating in JCI implementation. 

OAC Update 04/28/99:  King County has made no formal commitment to JCI.  Nancy Campbell has resigned and has been replaced by Mike Wilkins.  The OAC is proposing a letter to the new director requesting a commitment.

38
Resolved

02/24/99

See # 26
JCI Committee request for new SCOMIS Case Type 7 cause codes

Current SCOMIS Case Type 7 (Dependency) cause codes do not support the juvenile requirement to record the RCW code for civil juvenile matters.  Generally, all SCOMIS civil juvenile cause codes map to RCWs except for the following actions:  No Parent or Guardian Willing or Capable, Abuse/Neglect, and Abandonment.  These causes are all currently filed under the Dependency cause code in SCOMIS; new cause codes are needed so they can be mapped to the appropriate RCW.

Committee Decision (05-20-98):  Follow the JIS standard to use cause of action codes for civil cases and RCW descriptions for criminal/offender cases.  Both DISCIS and SCOMIS currently use this standard.  Establish new cause codes to be used in SCOMIS Case Type 7 for No Parent or Guardian Willing or Capable, Abuse/Neglect, and Abandonment.  The recommendation is based on a business need to differentiate and track the variety of dependency allegations filed in Case Type 7.  The current practice of lumping all ‘No Parent Willing or Capable,’ ‘Abuse/Neglect,’ and ‘Abandonment’ allegations under the single 'Dependency' cause does not provide allegation information needed by juvenile courts.

CMAC Decision (06-10-98):  Concern was raised that Clerks do not consistently have sufficient information available to reliably employ the codes recommended by the JCI Committee.  Another concern was cause code migration in SCOMIS (where a case can have only one cause code) violating the business rule that cause codes not be changed after case initiation.  Use of docket codes to meet the JCI need would be more acceptable to CMAC.  Can the JCI requirement be met by the entry of docket codes instead of specific cause codes for Abuse/Neglect, Abandonment, and No Parent Willing or Capable types of actions?

Work Group Recommendation 11/3/98:  Tracking dependency reasons differently in SCOMIS and JCI minimizes data integrity between the two systems and creates confusion.  Recommend that JCI committee forward issue to JISC for consideration.

Committee Decision (11-18-98):  Prepare a recommendation for presentation to the JISC at its December 11 meeting.

OAC Proposal: See Attachment 1: Issue 38, Recommendation  for Dependency Causes.

Work Group Recommendation 12/3/98:  Accept OAC proposal.

Committee Decision 02/24/99: Proposal accepted provided there is a history of cause modifiers.

OAC Update 04/28/99:  A new committee to replace CMAC is being formed following the April 30 JISC meeting.  The committee’s recommendation will be referred to that group at its June meeting.

41
Proposal

Action Required

See Also #105
Unique identifier requirements for truancy case participants 

It is a JCI requirement to record truancy participants with identifying information.  What truancy case participants need to be identified uniquely on the JIS Person database; how can identifying data be collected and included in the case filing process; and who shall record it?

Committee Update (01/19/99):  Minimum identifying data that is needed from the school on the Truancy Petition is the child’s name, DOB, address, and parents’ names.  Some juvenile departments have worked with local school districts to secure this data on a routine basis.  The committee recommends that 1) all Juvenile Departments work with their school districts to secure the needed identifiers, 2) that this be referred to the Person Database Committee for review, and 3) that it be referred to the Pattern Forms Committee to establish a pattern form with the necessary identifiers displayed on the Petition.

Work Group Decision 02/23/99:  Establish a statewide pattern form. Use caption from King County form (including “Petitioner” and “Respondent”), add referral #, provide space for identifiers (Height, Weight, Eye Color, Hair Color, Race, Ethnicity, DOB, Drivers License Number).  Also add the Truancy Petition Docket Code below the document name.  Add the DOB for Parent(s)/Legal Guardian.

OAC Update 03/99:  Referred to Pattern Forms Committee meeting 02/25/99. 

OAC Update 04/28/99:  At the February 25 Pattern Forms Committee meeting, the truancy form and identification proposals were referred to a juvenile forms subcommittee chaired by Judge Linda Krese.  The subcommittee will meet sometime in the next three months.

105
Resolved

02/24/99

Action Required

Item b-

Refer to JISC to Initiate Procedural Change in SCOMIS Courts

See Also #41
Identification of Multiple Causes and Multiple Unique Case Participants in Truancy Referrals

a. Can there be another referral reason (cause) entered with a Truancy for the same referral?

Work Group Recommendation 11/3/98 & & Committee Decision 11/18/98:  NO

b. How shall a truancy case filed against the kid and/or against the parent be distinguished? Committee Review 11/18/98:  It is a requirement to know the specific person against whom the truancy petition is filed.  RCW 28A.225.030(1) allows the school to file a petition against the juvenile, the parent, or both the juvenile and the parent.  When the case is filed before the referral is created, there is no current method of capturing against whom the case is filed from SCOMIS because of the inconsistent manner in which case participant types are recorded.  OAC to research and make proposal.

OAC Recommendation:  Change the participant codes for truancy actions from Truant and Parent to Petitioner and Respondent and have Parent as a case participant.

Work Group Recommendation 12/02/98:  Ok, and convert existing SCOMIS data.  There may be conversion issues needing additional OAC research to determine how many Involved Parties - INV (connection code currently used in SCOMIS to add the school) for truancy cases.  A new connection code will be required on SCOMIS to allow relationships to be shown on Names screen.

OAC Recommendation:  Research indicates that usage of participant codes, including INV, on truancy cases in SCOMIS is too inconsistent to allow for reliable conversion.

Work Group Decision (01/20/99): Do not convert existing SCOMIS data.  Secure necessary approvals for Recommendation to change the practice for assigning the participant codes on truancy actions.  See Attachment 7, Counts of SCOMIS Truancy Cases and Participant Types.

Committee Decision 02/24/99:  Accept recommendation.  Refer to JIS Advisory for adoption.

OAC Update 04/28/99:  A new committee to replace CMAC is being formed following the April 30 JISC meeting.  The committee’s recommendation will be referred to that group at its first meeting---perhaps in June.

108
Comm

WG 

Review Required

Action Required

Item a
Improve the Alias Link Process

a. How can an alias name be added and linked easily during the Person Add process without introducing practices that would compromise the database?  This assumes adherence to a JIS Business Rule for searching JIS first--before creating an AKA person record.  Priority: High, but not as high as referral creation.

Work Group/Committee Decision (02/23-24/99):  The pop-up screen process for copying person records and creating alias links based on data in an existing IN record was accepted with minor changes.

JIS Person Database Advisory Committee Recommendation 03/18/99:  There is a workflow/workload impact to force a PERA echo; is there an alternative method to accommodate the pop-up?  Also the PF10 design appears inconsistent with that key’s behavior in other screens like CAR.

JIS Person Database Advisory Committee Recommendation 04/13/99:  The revisions to the navigation features in the new alias add process are acceptable because there is no workflow/workload  impact to the standard person add process.  The same number of keystrokes are required to add one person, and the number of keystrokes to add an alias have been significantly reduced.  See Appendix 10. Comparison of Old & New Person/Alias Add Processes in JIS.

JCI Committee & Work Group Decision 04/28/99:  Accepted new process.

Alan reviewed the comparison of keystrokes required in the old and new person-alias add processes.  See the following page.

Task: Add a new person record with an alias name to JIS.  Available information includes Name, Address, Sex, Race, Ethnicity, DOB, DL# and DL state.

Assumptions: Search is complete, person does not exist in JIS database, no warnings or errors.

Entry / Task #
Old Method: 

Entry / Task Description
New Method: 

Entry / Task Description

1. 
New person (PER)
New person  (PER)

2. 
Name
Name

3. 
Address
Address

4. 
City
City

5. 
State
State

6. 
(New Line)
(New Line)

7. 
(New Line)
(New Line)

8. 
Sex
Race

9. 
Race
Ethnicity


10. 
DOB
Sex

11. 
DL
DOB 

12. 
(Enter)
DOD


13. 
0
DL 

14. 
0
(Enter, or PF2-add person and stay for AKA)

Person Add Subtotal
12 Keystroke Tasks,


· 12 for Limited Jurisdiction  & Superior Courts

· 14 Keystroke Tasks for Juvenile Departments

15. 
Write down true name code
PF11 –copy-

16. 
PER
‘X’

17. 
Name
(Enter)

18. 
(Enter)
SND

19. 
SND 
name

20. 
(Enter)
(Enter)

21. 
PF2 (new person add)
PF2 –add new person-

22. 
New person  (PER)
New person

23. 
Name, address, city, state, (new line)
(Enter)

24. 
Address
0

25. 
City
0

26. 
State
0

27. 
(New Line)
0

28. 
(New Line)
0 

29. 
Sex 
0

30. 
Race
0

31. 
DOB
0

32. 
DL
0

33. 
(Enter)
0

34. 
ALI
0

35. 
Enter name code 
0

36. 
(Enter)
0

Person-AKA Add Total
36 Keystroke Tasks


· 21 Keystroke Tasks for Limited Jurisdiction & Superior Courts,

· 23 Keystroke Tasks for Juvenile Departments

111
Resolved

04/28/99

Action Required
Date of Death

Shall a Date of Death field be provided on the Person screen?  The DOC is transmitting a notice of an offender’s death (which includes the DOD) to each superior court in which the offender has a case. Courts, including CLJs, can also receive death certificates from other sources. 

Work Group Decision 12/02/98:  Yes

DMCAC Recommendation 12/17/98: DMCAC validated the need for Date of Death.  If a date of death value exists, then the system should prevent the person being used as case participants for new cases. Shall the case add processes be modified to edit for date of death data?  Priority if changes to case add processing is required?

Work Group/Committee Decision (02/23-24/99): Work Group concurs with DMCAC recommendation.  Add a warning to the case add process.  Juvenile departments want to be able to establish family relationships between juvenile and persons with a DOD.  Evaluate the JCI cost of modifying existing programs to meet DMCAC recommendation.  Impact on JCI must be minimal or less.  Create change request.

JIS Person Database Advisory Committee Recommendation 03/18/99: Examine ways of notifying other courts of existence of DOD, (search results?) that would not adversely impact JCI project work.  Draft Person Business Rule defining conditions for using the field

Work Group Decision 03/23/99:  Since a calculated age column has been added to the SND search results screen, disallow the display of an age value for any record with a DOD value and substitute “DOD” in the calculated age field on any screen with calculated age field.

OAC Proposal: To eliminated additional keystrokes, protect Date of Death field for limited jurisdiction and superior courts in the PERA process; make it an optional data entry field for juvenile departments in the PERA process.  Make it an optional field for all courts in the PER update process.  This proposal was accepted by the Person Database Advisory Committee 04/13/99.

JIS Person Database Advisory Committee Decision Adopting Person Business Rule 04/13/99: Enter Date of Death Based on Authoritative Documentation.  Only enter date of death for a person upon receipt of a death certificate, or a copy thereof, or notification from an authoritative agency such as the Department of Corrections.  A copy of the notice shall be placed in the appropriate court file(s).  Use the Date of Death field only for human beings.

JCI Committee and Work Group Decision 04/28/99: Accepted t e system design and Person Business Rule for implementing DOD.

113
Resolved

04/13/99
Action Required
Request for Standard Address Abbreviations

a. At its 12/02/98 meeting, the JCI Work Group requested OAC Client Services to establish standard abbreviations for frequently used address words, to document standard practices for recording address data and use of abbreviations, and to include this information in all training.  (USPO standard abbreviations may be usable).  Use of abbreviation standards would reduce work and reduce duplicate address records that are different only by virtue of different abbreviation data entry practices.  

b. At the 01/20/99 meeting the Work Group questioned the discrepancy between JIS and DOL standards as being a source of redundant address history for minor changes like Street vs. St. 
What data entry standards does DOL use for recording driver's license address information?

DOL RESPONSE: Maintaining accurate address information by DOL is as per RCW 46.20.205.  DOL address entry standards are set up to USPO standards.  DOL programs check for valid zip codes for the state of Washington and valid state abbreviations. 

What abbreviation standards does DOL use for recording driver's license address information?

DOL RESPONSE: Each addresses can not be more than 28 characters in length, i.e. street numbers, name, city name.  Street addresses must always contain the residence address plus post office box provided.  DOL has a strict address standards and postal street abbreviations for street designators (street suffixes) which are USPO abbreviations.

Does the DOL system enforce any edit rules on driver's license address information?  Or, does it enforce any abbreviation standards?

DOL RESPONSE: No, the only edit rules that are automatically enforced by the system are valid zip codes and state abbreviations.  Any other address discrepancies are usually detected by data entry operators.  Appropriate changes are then made.

c. Proposal: Recommend Person Business Rules explicitly endorse USPO abbreviation standards.

Committee Decision 02/24/99: Recommend adoption of USPO address and abbreviation standards in JIS Person Business Rules.  Refer to JIS Person Database Advisory Committee for review.

JIS Person Database Advisory Committee Decision 03/18/99: Draft business rule endorsing USPO address and abbreviation standards and incorporate into person database training.

JIS Person Database Advisory Committee Decision 04/13/99 Adopting New Business Rule:  Standard Address Data Entry Procedures To Be Followed By All JIS Courts.  All courts shall utilize the United States Postal Service (USPS) Postal Addressing Standards when entering mailing and residence address information for JIS person records.  This includes the USPS Preferred Addressing Standards and Abbreviations as documented in the current edition of the USPS Postal Addressing Standards and in the best practice section of the JIS manual.  (Best practices to be documented by Client Services in the on-line version of the manual---a readers digest version of the USPS Standards.)

JCI Committee Request 04/28/99: What is the cost of implementing address and abbreviation standards in the system?

123
Resolved

04/28/99

See also # 135-6
Best Practice for Collection/Entry of Parental Identifiers

The Snohomish Juvenile Detention facility practice of collecting parental identifying information from parents upon contact, i.e., upon release of the juvenile to parents, has best practice implications for JCI and for the person database.  What is the best practice business rule recommendation for collection and entry of parental identifiers?  Need a business process for juvenile court staff to identify parents after the detention episode is created.

JCI Committee Request 03/25/99: Project Team to draft juvenile department business rule for collecting identifiers from persons (juvenile and parents) for whom case history is desired.

JCI Committee Decision 04/28/99:  Based on the business rule established in Issue # 135, a business rule for the collection of identifiers from juveniles and parents is not needed.

127
Action Required

Item a, c
Residence Address Data: Current Requirements and Enhanced Use of New Data

a. JIS Warrant Processes

JIS Limited Jurisdiction Court Warrant processes include the person’s current address when producing the warrant.  Shall the warrant processes be modified to accommodate new residence address data?  If so, what address data shall be displayed on a warrant?  Priority if changes to warrant processing is required?

Work Group Decision 02/23/99:  Since only CLJs are using the DISCIS Warrant facility, these requirements need to be defined by the primary user.  Referred to DMCAC.

JIS Person Database Advisory Committee Input 03/18/99: Courts currently enter a PO address on line1, and a residence address on line 2 so that both print on the warrant. The issues about what addresses to print on the warrant must be resolved if the JCI address data structure changes are to be available to CLJs upon release and the warrant process changes must be included in the release.  Do not make the address changes available to CLJs until warrants are changed.  Refer to DMCAC for input.

DMCAC Decision 4/02/99:  The most current mail and residence address should print on the warrant.  DMCAC will initiate revision of the Warrant pattern form to accommodate the additional address record.  Do juvenile courts need to implement the second address record during Phase 1? 

JCI Committee Decision 04/28/99: Juvenile departments do need the residence address record to be implemented as a part of Phase 1.

135
Resolved

04/28/99

Action

Required

See Also #123
Adequate matching criteria for juvenile and parent persons.

When a referral is added there may be only two identifiers available for the kid and many times only a parent’s name is given.  Can the person business rule be changed to have only two identifiers or be expanded to include relationships as an identifier?

JIS Person Database Advisory Committee Decision 03/18/99: Do not add family relationship to the business rules as an identifier for matching IN person records.  Juvenile Departments consider policy procedure (best business practice) to collect identifiers from persons (juvenile and parents) for whom case history is desired.  Also explore feasibility of system support for less well-identified persons like parents that can be linked to relationships with Ins and that can become Ins if/when identifiers are available matching purposes.

JCI Committee Request 03/25/99: Project Team to draft juvenile department business rule for collecting identifiers from persons (juvenile and parents) for whom case history is desired.  Also research feasibility of adding unidentified persons with capability of linking to identified persons, and later converting them to identified persons.

JIS Person Database Advisory Committee Decision Adopting New Person Business Rule 04/13/99: Parents Linked to Juvenile Referrals Can Have a Unique Individual or Non-Unique Civil Person Record in JIS.  A name, address, and one key identifier is required for parents, linked to a juvenile’s referral record, to be entered on the JIS as a unique Individual person record.  Key identifiers include date of birth, driver’s license number & state, SID number, DOC number, or SSN.  If only a name and address are available, the parent’s record shall be entered as a Civil person record.  This will be enforced by system edits.  A parent’s Civil person record may be converted to a unique Individual record in JIS when a key identifier is available and a matching search is performed.  [Add definition of Civil Person Record to the person business rules definitions section to distinguish it from Individual Person Record]

OAC Proposal:  For Juvenile Departments, the PERA screen will be used to create unidentified persons.  If a name and address are entered without any key identifying data, a Civil (CV) type person record will be created instead of an Individual (IN) type person record.  Once the CV record is created only the name and address can be maintained.  When the key identifiers are known, the CV person can be converted to an IN person record.  The referral number must be known to convert the CV parent to an IN parent record.  Starting with the referral number, go to the PARM screen, select the parent record, do SND the search, select a matching record, or enter the person’s key identifier, and the system will convert the CV record to an IN type.

JCI Committee and Work Group Decision 04/28/99: Accepted above proposal and business rule.  The committee also requested that the facility for converting a CV to an IN person be implemented as part of Phase 1.

136
Proposal
Adequate JUVIS parental identifiers for conversion to JIS.

When the juvenile data is converted, the parent information is also being converted.  The JUVIS parent data has name and address only.  The new system has parents as IN persons.  Should we convert these names as IN persons when all that is available is name, address, and relationship?

JIS Person Database Advisory Committee Recommendation 03/18/99: Do not convert JUVIS parents to JIS IN person types because of lack of identifiers.  Examine alternatives.

OAC Proposal: JUVIS parent records will be converted to JIS as CV type person records and a family relationship will be created in JIS.

JCI Committee and Work Group Decision 04/28/99: Accepted proposal.

The committee tabled the following issue for discussion until the May meeting. The responsible person flag defaults to Y for parents and legal guardian only.  Alan indicated that the committee needs to define the instances when that flag would need to change before a business rule can be drafted.

142

Business Rule for Maintaining Responsible Person for A Juvenile

Need a person business rule for changing the Responsible Person Flag on FRH.  What conditions must exist for a Y to be changed to a N, for a N to be changed to a Y?

143
Resolved

04/28/99

Action Required
Detention Episode Chrononotes

Detention managers asked if chrononotes would be available for detention; this is not a current requirement.  Is chrononote capability linked to detention episodes a requirement for Phase 2?

JCI Committee Decision 04/28/99: Yes, need the capability to link incident notes and property notes to a detention episode in phase 2.  The chrononote structure may fit this requirement.

5. JUVIS PERSON DATA CONVERSION

Alan informed the committee that Project Team is beginning to identify conversion issues and the “cleanup” will need to be done prior to conversion.  

One of the issues that will require cleanup by each juvenile department before conversion is sealed records in JUVIS and the search” record that results from following the current procedure for sealing a record.  A comparison of all JUVIS sealed and search records indicates that there is not always a search record for every sealed record.  These records must be verified.  

Charlene, requested the Workgroup and Committee members to research some of these records to determine if the reports are usable and what additional information might be provided  on them.  They will be distributed to all departments at a later date along with other conversion clean-up items. 

The committee asked whether the reports might exclude anyone that over 23 or 27 years old?  What is the cutoff?  The alternative is to review  everything.  Alan will send totals for all records, and for those over 23 and 27 to the committee by E-mail for a decision on the direction.  

The committee decided that Expunge records are considered destroyed and do not have to be converted.

6. NEXT MEETING DATES

May 27

June 29

August 12

� Ethnicity is a protected field for limited jurisdiction and superior courts in the Person Add process. It is a required data entry field for juvenile departments.


� Date of Death is a protected field for limited jurisdiction and superior courts in the Person Add process.  It is an optional data entry field for juvenile departments.
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