JCI Acceptance Testing Minutes

August 31 – September 1, 1999


Present: 

August 31 - Tom Ball, Larry Barker, Karen Hammond, Bill Holmes, Mel Jewell, Bill Morgan, Toni Kirschenmann, Ernie Veach-White, Nancy Wilson, Mike Wulfekuhle (DSHS-JRA), Linda Weigel, Karen Carr, Linda Enlow.

September 1 – Sharon Bell, Pam Daniels, Sandy Ervin, Kevin Grandy, Rena Hollis, Margie Holloway, Carol Hurlburt, Dave Johnson, Shannon LeClair, Jo Ann Moore, Ron O’Gwin (DOL), Shannon Pettit, Judi Pratt, Maureen Ronan, Bill Van Diest, Sue Trujillo, Steve Tucker, Dave Yount.

OAC – Norma Bryce, Tom Clarke, Jacky Crow, Susan Curtright, Mike Curtis, Alan Erickson, Allyson Erickson, Maury Galbraith, Jan Hickey, Eric Kruger, Ken Meininger, Marna Murray, Ann Sweeney.

Absent:
John DuBois, Bruce Eklund, John Gray, Dave Guthman, Susan Fraser, Dennis Hausman, Telma Hauth, Judy Higgins, Rawleigh Irvin, Kathy Lyle, Shannon Pettit, Jim Phoenix, Estelle Rizzo, Mary Shaw, Fred Thompson, Diane Wavra, John Storbeck, Beth Taylor, Frank Trujillo, Debbie Yonaka.

The purpose of the two one-day sessions was for JCI Committee/Work Group and JIS Person Database Committee members to perform a hands-on review and test of all JCI Phase 1 modules.  The goal of each session was to determine whether these modules satisfy the JCI requirements, whether JCI changes satisfy the on-going operational needs of limited jurisdiction and superior courts, and whether these modules are acceptable for implementation.

The overall conclusion of the acceptance testing participants is that JCI Phase 1 modules satisfy JCI requirements and are acceptable to implement.  Some changes and error-corrections are required prior to implementation.  These changes and the JCI project team action plan relating to all acceptance test feedback are recorded in the following pages.

1. ADD JUVENILE TO JUVIS BY SELECTING AN EXISTING JIS NAME

August 31

1.1. Change sequence of Country and County on SND to match the sequence on PER.  Preferred Sequence is Country (Cy) after Zip, then County (Co). 

JCI Project Team Action Plan: Fix for Phase 1a release (October).

1.2. There are two cities named Lakewood in WA, one in Pierce and one in Snohomish counties.  How will the system handle this?  See also 4.6 and 8.10.

JCI Project Team Action Plan: See 8.10, below.

1.3. SND – Is there a way to get more names displayed on a search-return page?

· Note: 1.4 and 1.5 below would mitigate 1.3.

JCI Project Team Action Plan: Research for JCI Phase 2 (referral).

1.4. Is the Search based on county?  What are the options?  Would not want as a default.

JCI Project Team Action Plan: Research for JCI Phase 2 (referral).

1.5. SND – Does weighting include the sex code?

JCI Project Team Action Plan: Research for JCI Phase 1b (December).

1.6. SAD – Ok to remove the “Weight” column display?

JCI Project Team Action Plan: Yes, column was unused.  No action required.

September 1

1.7. Error on SCCA after DOCKET er# 64731

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

1.8. Check SND behavior for display of search-return names without middle initial when middle initial is part of the search criteria.  Are they missing?

Resolution: Verified that SND search is returning like names without MI when MI is used in the search criteria.  No action required.

1.9. For juvenile courts, county default on PER is incorrect: for Bothell = 09.  City change leaves old county.  See also # 4.9.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

1.10. SND override screen displays when there is an exact match on address except for country and county.  Override should not check country and county.

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

2. ADD JUVENILE PERSON THAT DOES NOT EXIST IN JIS

August 31

2.1. Need warning on PER when using JCRA and DOB/Age is more than 18.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).  Add the following to JCI Issue List (#161): should PER behave with this warning for juvenile court operators when it is accessed directly (not via JCRA)?

2.2. Error when search DOL.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

2.3. Can juvenile departments perform a PERD delete in JIS with a person that has a JUVIS#?  Current design calls for this process to occur in JUVIS because of the existence of referral linkages.

Resolution: Juvenile operators must use the JUVIS process provided by the new Delete indicator on the JIMU screen to delete a person from JUVIS first.  A JIMU Delete action will do several things.

· It will delete the family relationship linkages.

· It will update the JIS person INV JUVIS control number to spaces as long as the person is not associated with a diversion case.  If associated with a diversion case, the JUVIS records will be reassigned to a new control number and the data logically deleted (physical delete does not occur until the nightly back-up executes).

JIS person records without a JUVIS number and without any case linkages will be deleted by an automated process.

No action required.

September 1

2.4. Error in SCCA-SND process: no persons found, cannot add, PF2 not displayed.

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

2.5. SND-DOL search process needs to follow the DOL PIC creation rules for names like Van Diest (apparently an old problem).  Also add criteria for single name only.  See also # 4.7.

JCI Project Team Action Plan: Size with 4.7 for JCI Phase 1a or 1b release (October or December).

2.6. Help processing not fully installed in Training environment.

JCI Project Team Action Plan: Complete for JCI Phase 1a release (October).

2.7. Need PF keys and Help on DOL Abstract screen.

JCI Project Team Action Plan: Analyze and size for JCI Phase 1b release (December).

3. ADD A NEW JUVENILE AND ATTACH A PARENT RELATIONSHIP

August 31

3.1. CIV/CIVA enhancement: Use PER PF11-Copy process to add family members in domestic and DV-related causes for limited jurisdiction and superior courts.

JCI Project Team Action Plan: Size for JCI Phase 2.

September 1

3.2. PER Copy pop-up window needs instructional message re <ENTER>.  Other pop-up screens do not instruct user on function key to be pressed.

JCI Project Team Action Plan: For limited jurisdiction and superior courts in JCI Phase 1a (October): add “PF12 to Exit” and “Select Option & Enter” messages.  For juvenile departments in JCI Phase 1b (December) add different messages.

3.3. Help not available on pop-up windows.

JCI Project Team Action Plan: For JCI Phase 1b release (December), provide relationship type codes in PER copy pop-up window for juvenile departments.

4. CHANGE HOME PHONE# & ENTER ADDITIONAL PHONE #s & COMMENT

August 31 & September 1

4.1. Need additional phone number types like for message#, contact#, other#.

JCI Project Team Action Plan: For JCI Phase 1b release (December), add message (MSG) and contact (CON) phone number type codes.

4.2. Allow for display of court/operator who updated phone number.

JCI Project Team Action Plan: Size for JCI Phase 1b release (December), together with item 4.5, below.

4.3. Change e-mail address display to upper/lower case.

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

August 31

4.4. Want to be able to sequence phone numbers, declare primary home/work phone numbers, make numbers on PER page 1/2 sticky or primary.

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

September 1

4.5. Revisit requirement for phone number history display (dB supports).

JCI Project Team Action Plan: Size for JCI Phase 1b release (December), together with item 4.2, above.  Add to JCI Issue List (# 54) for Committee/Work Group reconsideration.

4.6. Unprotect County field on PERA for superior courts to allow override; leave cursor on zip code field.  See also 1.2 and 8.10.

JCI Project Team Action Plan: See 8.10, below.

4.7. SND-DOL scrape needs to remove the apostrophe from DOL names (i.e., O’Gwin) before doing the JIS search.  Otherwise the name is not found when it exists in JIS.  See also # 2.5.

JCI Project Team Action Plan: Size with 2.5  for JCI Phase 1a or 1b release (October or December).

4.8. County on PERA and PER should be unprotected for superior courts.  See also # 1.2, 4.6, & 8.10.

JCI Project Team Action Plan: See 8.10, below.

4.9. If street address is changed, and city is left unchanged, do not change county, user should verify county.  See also 1.9.

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October): if non-juvenile court operator changes street address, not city, and city has multiple counties, then blank-out county if one exists.  See 8.10, below.

4.10. Enhancement: Look into zip+4 based on city-street cross-reference to county.

Resolution: Change request documented together with 8.3.  No action, outside of JCI project scope.

5. ATTACH EXISTING PARENT RELATIONSHIP TO EXISTING JUVENILE

August 31

5.1. Need to have more than one resides with (RW) relationship on FRH.  RP is ok.

JCI Project Team Action Plan: Fix for JCI Phase 1b (December): Protect ‘Resides With:’ value on PER and make it display only.  Display only the last RW created on PER.  Require that all RW relationships be created either on the PER Copy pop-up or on the FRH screen. Add to JCI Issue List (#59j) for work group to determine acceptability.

5.2. If there are multiple resides with relationships, then what should display on PER?

JCI Project Team Action Plan: See 5.1, above.

September 1

5.3. Superior courts would like the PER copy process to add multiple parties for SCCA case processing of diversion and offender matters.

Resolution: JCI Phase 2 implementation resolves this: juvenile parties and their parents will already exist in the system and be linked to the case via the referral.

6. CONVERT AN EXISTING CV PERSON TO AN IDENTIED IN PERSON RECORD

August 31

6.1. FRH should default to IN

Resolution: Fixed for JCI Phase 1a release (October).

6.2. Scrape DOL, PF2, not sending to PER.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

September 1

6.3. Error when adding middle initial on SND when previously did not exist.  Does not convert.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

7. CREATE AN ALIAS NAME FOR AN EXISTING JUVENILE

August 31

7.1. Want audit trail of court/user/date/time for aka linkage (data not there).

Resolution: Change Request documented.  No action required, beyond JCI project scope.

September 1

7.2. Name search with last name only, back to PERA, put in different name, record created without a search.  Ok?

Resolution: This is a training item, not a system problem.  No action required.  

7.3. Need more instruction on screen about when to press PF2 versus ENTER to update.  Also a different message for different search steps in the process would be helpful.

Resolution: This is a training item, see item 3.2 above.  No action required.  

7.4. What commands go to SND?  NMD?  DND?  OOD?

JCI Project Team Action Plan: Document the following issue: AKA goes to NMD, OFO goes to OOD (same as NMD), DCH goes to DND, PER, CIV/A, NCC/A, SCCA all go to SND.  SND and NMD and DND all provide different search results.  Should either AKA, OFO, or DCH be changed to use the SND search?  Refer to JIS District and Municipal Court Advisory and the JIS Person Database Advisory Committees.

8. ADD NEW MAIL ADDRESS, CHANGE MAIL ADDRESS, SORT ADDRESS TYPES

August 31

8.1. Need additional address status codes:

· Secured Confidential Address (CA)

· Temporary Placement (TP)

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

8.2. ADH default to IN

Resolution: Fixed for JCI Phase 1a release (October).

8.3. Desire system enforcement of postal service abbreviation standards to eliminate/reduce redundant address history noise.

Resolution: Change request documented together with 4.10.  No action, outside of JCI project scope.

September 1

8.4. Change address change reason design (see Attachment 1).

· Change literal ‘Change Reason (CR)’ to ‘Address Status Code (SC)’; Change title of pop-up screen to ‘Address Status’.

· Allow entry of status code for an address without end effective dating it or creating a new one.  Identify subset of codes that are valid for this action.

· Continue to require entry of status code when mail address is changed, or residence address is end effective dated.

· Generate address history with status code creation.

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

8.5. Error 811 when going to ADH with name code.  See screen print.

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

8.6. Camano Island not creating a county.

Resolution: Camano Island is not a city.  No action required.

8.7. Would like a way to clear data in the Navigator.

JCI Project Team Action Plan: Change Request documented.  No action required, beyond JCI project scope.

8.8. Want pop-up of status codes on ADH.

JCI Project Team Action Plan: Add Help window for JCI Phase 1a release (October).

8.9. Change city, county does not change to default for new city; uses old county.

JCI Project Team Action Plan: Fix for JCI Phase 1a release (October).

8.10. For juvenile departments, need county default pop-up when city with multiple counties is entered.  For limited jurisdiction and superior courts, leave county field blank 

when city with multiple counties is entered.  See also # 1.2, 4.6, 4.8 & 4.9.

JCI Project Team Action Plan:  For limited jurisdiction and superior courts in JCI Phase 1a release (October): Leave county field blank when city with multiple counties is entered (see 4.9).  Unprotect county field for superior courts on all screens provided it does not invoke an extra keystroke (see 4.6, 4.8).  For juvenile departments in JCI Phase 1b release (December): Provide county default pop-up screen when city with multiple counties is entered for operator to select county value (see 1.2).

9. DELETE RELATIONSHIP CREATED IN ERROR

August 31 & September 1

9.1. Delete family relationship, but does not delete resides with relationship.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

10. ACCESS PERSON COMMENT SCREEN AND ADD GANG AFFILIATION

(See Attachments 2 & 3)

August 31 & September 1

10.1. Implement proposal to convert decline of jurisdiction notations from JUVIS name fields, and allow entry of new DOJ comment type on PCMT screen.  See Attachment 2.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

10.2. Implement Spokane proposal for a new comment type for Tribal Name allowing for operator entry of name description.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

August 31

10.3. Be sure to look for “Declined” or “Decline” as a middle name in JUVIS name conversion.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

10.4. Concern about entry of DOJ being more labor than the previously proposed JIMU indicator.

Resolution: Given the frequency of this type of entry, the two-keystroke difference between entry on the JIMU and PCMT screen is not significant.

September 1

10.5. Revisit requirements for PCMT screen during JCI Phase 2, including comment history, PF key links to/from the Cause Offense Maintenance (COM) screen, and social file comments like “mother/father parental rights terminated”.  See Attachment 3.

JCI Project Team Action Plan: Revisit PCMT design together with Alert processing in JCI Phase 2.

11. ENTRY & SEARCH FOR AN UNIDENTIFIED COURT STAFF NAME, ADDRESS

August 31 & September 1

11.1. Ok.

12. VIEW BRIDGE FROM JIS TO JUVIS

August 31 & September 1

12.1. City jumped off the bridge, missed JUVIS.

JCI Project Team Action Plan: Fix for JCI Phase 1b release (December).

Problem:

Notice-mailing requirements and JIS Person Business Rules (8.10) conflict with the current design for using the Address Change Reason code.  Current JIS practice dictates that an address be maintained as current in the system even though mail may have been returned to the court by the Post Office.  The current design disallows recording any change reason code unless the address is being changed. 

Requirement:

· Capability to record the USPO endorsement code for a bad address (Mail or Residence) while retaining the address’ current status.  

· Required entry of an endorsement code when changing a mail type of address or end effective dating a residence address.

Proposal:

Change the design to allow entry of an endorsement reason code for an address without end effective dating it and creating a new one.  Continue to require the entry of an endorsement reason code when mail address is changed or a residence address is end effective dated.  Change the screen label “Change Reason Code” to “Endorsement Reason Code” to reflect the broader application of all the values in the Endorsement Reason table.

Constraint:

Some screens use a pop-up window for entry of the endorsement reason code because of real estate issues.  On these screens, the pop-up window is not accessible unless the mailing address is being changed.  These screens include:

· Case Obligation Status (COS)

· CLJ Case Update (NCC)

· Check on Demand (CKD)

This means that on these screens, an endorsement reason cannot be recorded for an active mail address, and that the operator would have to use one of several other screens to record the endorsement reason. 

Is it acceptable to leave this constraint in place?

JCI Committee & Work Group Response August 31 & September 1:

The proposal with the constraint is acceptable, but change the literal ‘Change Reason (CR)’ to ‘Status Code (SC)’.

Requirement

Convert decline of jurisdiction (DOJ) notations contained in JUVIS name data to JIS, and display existence of a “DOJ” status in the JIS name search process to alert operators before a referral is created in JUVIS.

Proposal

1. Implement as part of JCI Phase 1b in December when JUVIS person data is converted to JIS.

2. Convert “DOJ” and similar decline-indicators appended to the JUVIS to the JIS Person Comment Table, and remove the DOJ indicator from the JUVIS name.

3. Provide a special “DOJ” warning on the JIS SND screen to alert operator of this status when a person with a DOJ comment is selected.

4. Provide a special “DOJ” warning on the JIS PER screen to alert operator of this status when a person with a DOJ comment is found by using the PER command with a valid JUVIS number.

5. Display converted DOJ information on the JIS Person Comment screen (PCMT).

6. Create a new Person Comment Type and description for decline of jurisdiction, and allow juvenile court operators to create and update this data on the JIS Person Comment screen (PCMT).

7. Train juvenile operators to always begin a search for a juvenile person within the JIS, not JUVIS.

8. For JCI Phase 2, evaluate how this DOJ person comment fits in the Alerts process design.

9. Note: Remove previously approved change to allow operator to add & remove the DOJ condition on the JUVIS JIMU screen.  (See background on following pages.)

JCI Work Group / Committee Response August 31 & September 1:

The proposal is acceptable, but check JUVIS middle names for Decline or Declined indicator.

Current JIMU screen format with test data:

This is the same screen with test data.  Note that the CONTROL number field is shaded to indicate the court user does not have access to this field.

JIMU

NAME:     SMILING, JACK                          CONTROL # 099437

ADDRESS:  7-11 ST. OLYMPIA, WA                   ZIP CODE: 98502 - 1234

SOCIAL         BIRTHDAY            AREA  PHONE      S C H O O L    PROBATION

  NO    SEX   MM DD YEAR   COUNTY  CODE  NUMBER    DIST NAME LOC   UNIT OFFICER

001222   M    01 02 1985     34    360   5551212    A1   025 A17    03    CAJ

                               C E N S U S  D A T A

         A   B   C   D   E   F   G   H   I   J   K   L   M   N   O   P

         1   1   2   1   1   1   1   1   1   1   1   1   1   1   1   1

 FATHERS NAME                       FATHERS ADDRESS

 SMILING, FREDERICK                 7-11 ST. OLYMPIA, WA

 MOTHERS NAME                       MOTHERS ADDRESS

 SMILING, ISABELLE                  7-11 ST. OLYMPIA, WA

 OTHER NAME                         OTHER ADDRESS

 SMILING, UNCLE                     ELMA, WA

   A.K.A.

 1 SMILING, JACQUE                  2 SMILING, SAM

 3 SMILING, SEAMUS                  4 SMILING, MORE

 COMMENT:  SSN:123-33-1233/WK:360-555-1212

Proposed Phase 1 JIMU screen format:

The following example shows the (previous) JIMU screen after Phase 1 modifications.  Fields that are related to data maintained in the JIS person database will be display, only.

The screen format and content will be shifted up one line at the “CENSUS DATA” line to make room for the SEAL, UNSEAL, DESTROY, DELETE, and DOJ action boxes.  Previously modifiable input/output fields, that are now protected and read-only, are shown in the following picture as shaded.

JIMU

NAME:     SMILING, JACK                          CONTROL # 099437
ADDRESS:  7-11 ST. OLYMPIA, WA                   ZIP CODE: 98502 - 1234
SOCIAL         BIRTHDAY            AREA  PHONE      S C H O O L    PROBATION

  NO    SEX   MM DD YEAR   COUNTY  CODE  NUMBER    DIST NAME LOC   UNIT OFFICER

001222   M    01 02 1985     34    360   5551212    A1   025 A17    03    CAJ

                               C E N S U S  D A T A

         A   B   C   D   E   F   G   H   I   J   K   L   M   N   O   P

         1   1   2   1   1   1   1   1   1   1   1   1   1   1   1   1

 FATHERS NAME                       FATHERS ADDRESS

 SMILING, FREDERICK                 7-11 ST. OLYMPIA, WA
 MOTHERS NAME                       MOTHERS ADDRESS

 SMILING, ISABELLE                  7-11 ST. OLYMPIA, WA
 OTHER NAME                         OTHER ADDRESS

 SMILING, UNCLE                     ELMA, WA

   A.K.A.

 1 SMILING, JACQUE                  2 SMILING, SAM
 3 SMILING, SEAMUS                  4 SMILING, MORE
 COMMENT:  SSN:123-33-1233/WK:360-555-1212

 SEAL:_  UNSEAL:_  DESTROY:_  DELETE:_  ADD DOJ:_  REMOVE DOJ:_

To seal, unseal, destroy, or delete a record, the court user would position the cursor on one of the options at the bottom of the screen, mark the box with an ‘X’, and press the <ENTER> key.  The Phase 1 program modifications would automate most, if not all, work currently being done by the court user when sealing, unsealing, destroying, or deleting.  A detailed discussion and examples of the mechanics behind these processes is included later in this document.

The ADD DOJ and REMOVE DOJ actions are intended to provide the court user with a way of adding or removing a DECLINE OF JURISDICTION condition.  Selecting the ADD DOJ will result in the name field being suffixed with the following value:  (DOJ).  Selecting REMOVE DOJ will result in the suffix being removed from the name. 

WORK GROUP RESPONSE:  Replace ADD DOJ and REMOVE DOJ fields with “DOJ: Y/Blank” 

The JUVIS Procedures Manual for a DECLINE OF JURISDICTION procedure states that, when indicating a decline of jurisdiction, the operator should enter the following value at the end of the name string:  (DOJ).

“DECLINE OF JURISDICTION” INDICATOR  --  There are approximately 1089 names where the name string is suffixed with a value of (DOJ) or a variation, thereof (e.g. (DECL), (DECLINED).  Examples:

CC C/N    NAME

06 191813 STITES, BRIAN EVERET (DOJ)

18 227533 STOHS, DENNIS J (DOJ)     

What can the program do for these records?

According to the JUVIS Procedures Manual, this indicates a “decline of jurisdiction” and is significant.  For conversion purposes, this value would be removed from the name during JIS person database conversion.  The JUVIS name will not be changed.  The court should review the report to verify that this programmatic manipulation of the name is reasonable and appropriate.

COMMITTEE RESPONSE 5/27/99:  Need to see DOJ in the Search Results screen (SND) before a referral is filed.  Examine alternatives for this.
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DG1500MU Person Comments Screen (PCMT)    J08 DEVELOPMENT CT    J08 __1 of   1

____,Refer:,_________,___,__, Csh:,   , Pty:,___,_____,StID:,_,____________,__

      Name:,SMITH, JACKY____________________, NmCd:,IN,977,98464,

                     ,CONFIDENTIAL--NOT FOR RELEASE,

NmCd: IN 977 98464     Name: SMITH, JACKY

  Type Person Comment                                      User Crt  Updated

_,GNG,THIS JUVENILE IS AFFILIATED WITH THE CRIPS___________,JGC J08 1999-08-10

_,PDS,FATHER DECEASED______________________________________,AJE J08 1999-08-18

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

_,___,_____________________________________________________,

Enter-PF1---PF2---PF3---PF4---PF5---PF6---PF7---PF8---PF9---PF10--PF11--PF12--
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· Requirement Addressed

7.0 JUVIS Master (Person) Data Conversion

1.4a Entry and Update of Comment

· Screen Design Strategy

Phase 1 design strategy is limited to providing this functionality to juvenile departments only for the requirement to preserve and convert gang and parent-deceased comments linked to JUVIS person data (see July 26, 1999 JCI meeting).  Screen design and functionality can be expanded during JCI Phase 2 to include other requirements as they become better defined, including additional comment types, and triggers for displaying alerts where needed.

· Screen Purpose

Add a comment about a person that is linked to the CV or IN record.  Provide different comment types.  Record the court, operator id and date of comment creation/update.

· Functionality  

1. At this time the screen will allow one-line messages with a type code required for each line.

2. To add or change a comment simply key in the new comment or changed comment. 

3. The action code that is valid is D to delete a comment.

4. The only valid comment type codes at this time is GNG for gang and PDS for parent deceased.

5. Operators can navigate to the Person Comment screen by using the command PCMT or from PER using a PF key.

6. An informational message will display on PER to alert operators that a Person Comment exists.

· Issues  

1. Is the Phase 1 scope of the design strategy acceptable?  

Response: Yes

2. Is it acceptable to use this screen for only gang type, and parent-deceased type comments during Phase 1?  

Response: No

3. What other comment types are required for juvenile departments in Phase 1?

Response: 

· Spokane

Length of Commitment to state institution

Decision: This is case related data and will be recorded as part of the outcome which will be designed during JCI Phase 2.  Defer to Phase 2. 

Tribal Intervention (includes name of tribe, attorney name who files motion/order to intervene on behalf of Indian child to alert juvenile department staff to send notice of hearing to tribe)

Decision: This is case related data and will be recorded as case participant information linked to the case and or referral.  Defer to Phase 2.

Tribal Name

Decision: Add a new generic comment type for Tribal Name.  Operators will enter name description.  Note that if searches are required for specific tribal names, then specific tribal name codes would be a better alternative.

· Okanogan

Mother/Father Parental Rights Terminated

Decision: This is restricted case information appropriate for the social file.  Defer to Phase 2.

· Yakima

Scars, Marks

Decision: This is physical description data should be entered on the PER screen in the physical description field.

4. Is it acceptable to link comments to only CV and IN person types?

Response: Yes

5. What, if any, additional information needs to be displayed on the screen?  

Response: None

6. Is it acceptable to use only one line for gang and parent-deceased comment types?

Response: Yes.
7. Is it acceptable to allow comments to be changed or is comment history required?

Response: 
· Yes, Klickitat, Cowlitz

· Prefer history, Spokane, Okanogan, Yakima

Decision: Provide comment history during Phase 2 if not feasible for Phase 1.

8. Is PF key navigation from this screen needed?  If so, to which screens?

Response: Back to Originating Screen; PF7/8 if more than 13 comments; Referral Screen.

Decision:  Screen currently returns to PER when it is accessed via PER.  Provide PF key to Cause Offense Maintenance (COM) screen in Phase 2.

9. Is PF key navigation to this screen needed from any other screens besides PER?   If so, from which screens?

Decision: Case History Screen; Referral Screen.

10. Including any changes noted in 1-7, above, is the overall screen design acceptable?

Response: Yes

� A total of 6 responses were received, including Chelan, Klickitat, Spokane, Okanogan, Cowlitz, & Yakima
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