Person Maintenance Menu Options

State of Washington

Office of the Administrator for the Courts

JIS JUVENILE AND CORRECTIONS ADVISORY COMMITTEE
 DRAFT MEETING MINUTES
March 21, 2002

Present:
Larry Barker, Pam Daniels, Bruce Eklund, Judy Higgins, Rena Hollis, Carol Hurlburt, Lyman Legters (King County), Rawleigh Irvin, Mel Jewell, Steve Markison (Snohomish County), Dave Ryan (King County Prosecutor's Office), Ernie Veach-White, Deborah Yonaka, Dave Yount, Norma Bryce, Alan Erickson, Allyson Erickson, Regina McDougall 
1. WELCOME & INTRODUCTIONS
Mel welcomed new participants and returning JCI project manager, Alan Erickson.

2. APPROVE MAY 24 MEETING MINUTES
Mel asked if the action item for AOC to draft an impact statement for distribution to county clerks, juvenile departments and prosecutor had been completed.  Alan and Mel will follow up with pilot courts about impact on their courts and Rena has talked to the clerks.

3.
PROJECT PLAN & STATUS





Alan explained that three application levels are affected by the JCI Project:  JIS, SCOMIS and JCS on the Web.  He noted that development on the Web is new to AOC.  

Alan reviewed the JCI project milestones and their current status (see Attachment 1), noting that AOC has recently renegotiated the contract deliverable dates with Magic Software Enterprises (MSE).  
The data warehouse has been delayed because MSE has not yet provided a data model.  They have promised one by next month.  Alan acknowledged that deployment of the data warehouse is a day one requirement.
There was a question about how budget cuts might impact the JCI project.  Alan stated that the JCI Project is an AOC priority, and that to-date the agency is targeting the project for zero budget cuts.
There were questions about JIS calendaring and whether JCS would be using it.  Alan noted that JIS Calendaring (CAPS) will not be available for JCS on day-1, so the existing scheduling function in JCS will be used.

JCS Testing by AOC

Alan continued that the AOC will undertake an intensive test of the JCS product with MSE during April.  This shakedown will involve the following levels of testing:

· Architecture testing – test all pieces:  IBM mainframe, servers (e-mail), servers (printing)

· Integration testing – test JCS functionality with the architecture and database  

· Performance testing – response time and application tuning   

· User review – part of contract for JCS functionality 

JCS Review and JCI Acceptance Testing

Alan explained that in addition to the current ad-hoc testing being performed by selected court staff on iterative releases of the JCS alpha version, there will be two levels of comprehensive testing by court staff.  

· JCS Review

The JCI Review has the narrower goal of focusing on testing the JCS application functionality delivered under the contract with MSE.  The result of this review will help determine acceptance of the MSE product by the AOC.  This review will not focus on court acceptance of the entire JCI product design that includes JIS and SCOMIS components as well as AOC-developed JCS components.  Participants will be limited to Juvenile department staff, and will include 2-3 days of testing at AOC of person, referral, detention, risk assessment, and reports...  This review will be scheduled during the May 13-24 timeframe.  Identified problems will be corrected by MSE, and the contract with MSE will end on July 8.  MSE will continue to provide support for two months following the end of the contract to mentor AOC staff for further system modifications.
· JCI Acceptance Testing

JCI Acceptance Testing has the broader goal of focusing on the entire JCI product design including the functionality in all JCS, JIS, and SCOMIS components.  The result of this review will determine acceptance of the JCI product by the courts and its readiness for deployment to the pilot sites by the AOC.  Participants will include both County Clerk and Juvenile departments.
Each level of functional testing will have similar objectives and acceptance criteria (see Attachment 2, JCS Review & JCI Acceptance Testing).
Will courts be testing with their own tables and converted data during the functional tests?  Alan will verify this.  
Proposal for Court Testers

Alan suggested that testers from the pilot sites be added to the existing group who have been reviewing and testing the alpha releases, and that the committee delegates to this group responsibility to perform the JCS Review in May.  The committee agreed and drafted the following list of suggested/existing testers:
Robin Berndt, Yakima   (will need to verify with the Yakima administrator)

Nori Gregoire, Walla Walla (will need to contact)

Rawleigh Irvin, Pierce

Sandy Ervin, Okanogan

Carol Vance, Benton/Franklin

Lee Spaulding, Pierce

Diana Wavra, Grant (JCA Quality Assurance Committee)
Training Plan

Allyson reviewed the current training plan, which includes one day of in-class, hands-on training and one day of workbook completion at a person's court (see Attachment 3).  The group suggested that the training event be advertised as a two-day class so that the one day needed at the court was highlighted in the registration process.

Same Course of Conduct

Regina provided an update and solution to entering same course of conduct.  Janet Skreen, AOC Court Services, is working with the Family and Juvenile Law Committee to expedite an amendment to JuCR 7.11 (c) that will resolve the issue.  Mel stated that the default for Course of Conduct should be No.
Pilot Sites

There was concern that the pilot sites have not been given enough information about their roles and responsibilities.  Alan said he would make sure that they were fully apprised of what would be expected.  

There was some discussion about changing the bi-county pilot site from Walla Walla/Columbia back to Benton/Franklin.  However, the decision was made to retain Walla Walla/Columbia as the second pilot site, along with Yakima.
4.
PROJECT DIRECTION






JCS Functionality and Menu Structure
Alan reviewed the release list for what MSE is developing in the JCS product and the current JCS menu structure (see Attachment 4).  This structure is a work in progress and users will have an opportunity for input during testing..
Reports

Alan stated that there will be a JCS menu to submit reports.  Once a report is ready, a notice will be E-mailed with a hyperlink; clicking on the link will bring up a PDF dialogue box to download or print the report.  This will occur for both scheduled and on-demand reports.
Alan reported a change of direction for report development due to an issue about using existing JTS reports as is.  It was decided (with Mel and Judy's approval) to use the high-priority JCI report designs and not use JTS reports unless they required no changes.  

Superior Court Case Charge (SCCG) Change

Alan reported a change in direction for redeveloping one of the superior court functions in the JCI design.  AOC will not develop the Superior Court Case Referral Charge (SCCG) screen.  Alan explained that JCS supports the same functionality.  Using the JCS functionality and not developing the SCCG screen represents a project and maintenance savings.  The impact is that this shifts the responsibility of associating the case charges from the clerks to juvenile departments. Alan reviewed the JCS process for associating a referral with a case and then explained how referral reasons are associated with the case charges.   One advantage of the JCS design is that for those juvenile departments that have the information, JCS can support a one-to-one relationship between each referral reason and case charge while the SCCG design supports the referral reason/ case charge linkage only at the higher referral/case level.
5.
PROJECT ISSUES







Severity Sequence Code 
Background:  A juvenile court business rule is that the most serious charge linked to a referral be displayed first.  In JUVIS, the business rule is implemented procedurally and is not enforced by the application.  A JCI requirement is that this rule be enforced by the system.  The JCS has this capability and the JIS database supports it with a column on the referral reason table called the Severity Sequence Code which needs to be populated for each referral reason.  

Question:  If or when all referral reasons in a referral have the same Category code, what is the business rule for determining which referral reason displays first?  Or, does it matter which is displayed first as long as one of the most serious always displays first?
Example: The following charges all have a severity category of B+: Burglary 1, Indecent Liberties, Child Molestation 1, and Child Molestation 2.  If these were all linked to a single referral, which should be displayed first and how is that decision made?  

Response:  If two offenses have the same category, it doesn't matter which one displays first.  It is OK to use an alpha sequencing to display same-category offenses.  It is critical to have the sequenced display remain the same.
Change Requests

211422 - Parent-Juvenile Linkage Via IN Number 
Response:  Not approved.  Bruce will follow up with Maureen.

215395 - ARY/CHINS/Truancy Referral Code 
Response:  Bruce will clarify with Maureen if she is requesting a disposition code rather than a referral reason code.   Will redraft both CR 211422 and CR 215395 if needed.

Other Issues

Rena discussed the problem of superior courts filing truancies and having to create IN records for parents without enough information, thereby cluttering the JIS person database with unlinkable IN records.  
Action:  AOC will analyze the request to change JIS to allow entry of truancy without a parent.

6.
ADVISORY COMMITTEE CHAIRMANSHIP




Mel is retiring at the end of the month; however, Ernie noted that the Juvenile Court Administrators Association would like him to remain on the JCI Advisory Committee as a member at large.  After some discussion, the committee approved the JCA's recommendation to keep Mel on the committee.  The committee appointed Ernie as the new committee chair.  

Rawleigh was concerned that the committee needed more active JCA participation.  Mel noted that Bill Holmes is resigning from the committee, leaving two JCA vacancies on the committee.

Alan will contact the JCA President about the need to appoint new members to the two vacant committee seats, and Ernie he will work on recruiting other administrators for the committee.
Meeting adjourned.

ATTACHMENT 1

JCI Project Milestones

March 21, 2002
	Task
	Planned Finish
	Responsible
	3/21 Status 

	JCS Development
	July 8
	MSE, AOC, Courts
	

	· MSE Contract Changes
	March 29
	AOC, MSE
	On Target

	· Alpha Testing
	April 8
	AOC, Courts
	On Target

	· Report Development
	TBD
	MSE, AOC
	Delayed

	· Architecture/Integration Testing
	May 10
	MSE, AOC
	On Target

	· User Review
	May 24
	AOC, Courts
	On Target

	· Acceptance of Product
	July 8
	AOC, MSE
	On Target

	· MSE Support
	September 8
	AOC, MSE
	On Target

	JIS, SCOMIS, JCS Modifications
	TBD
	AOC
	

	JCS Architecture
	TBD
	AOC, MSE
	

	Data Warehouse
	TBD
	AOC
	

	· Data Modeling/Mapping
	TBD
	AOC
	Delayed

	· Application Development
	TBD
	AOC
	Delayed

	· Testing
	TBD
	AOC, Courts
	Delayed

	JUVIS Data Conversion
	Ongoing
	AOC
	On Target

	JCS/JIS/SCOMIS Integration Testing
	TBD
	AOC
	

	Acceptance Testing
	TBD
	AOC, Courts
	

	Education & Training
	
	
	

	· JCS On-Line Manual
	TBD
	AOC
	

	· JIS/SCOMIS Manual/Help Changes
	
	
	

	· Training Rounds
	TBD
	
	

	Pilot Sites
	TBD
	AOC, Courts
	

	· Columbia/Walla Walla &
	TBD
	
	

	· Yakima
	TBD
	
	

	Deployment
	TBD
	AOC, Courts
	

	· 5 Rounds, 1 per month
	TBD
	AOC, Courts
	


ATTACHMENT 2
JCS Review & JCI Acceptance Testing

March 21, 2002

1.1 User Review Objectives

The user review is planned on May 13th to 24th, 2002 and is focused on the review of the JCS product for the purpose of completing the terms of the AOC-MSE development contract.  It is NOT an acceptance test of the entire JCI product embracing all JCS, JIS, and SCOMIS functionality.
· Determine that JCS satisfies the business rules, features, functionalities, and system behavior as expected by Juvenile Court personnel and consistent with those described in the Functional Specifications associated with the MSE Contract. 

· Discover and resolve any potential application functionality problems. 

· Identify potential candidates for functional changes or enhancements for future project development activities (i.e. outside the scope of the current project). 

· Use the integration environment and improvements established during the earlier AOC-MSE Architecture & Integration.

1.2 Functional Test Prerequisites

· AOC will appoint 3-5 Juvenile Court personnel with demonstrated business expertise to test JCS functionality at the AOC site.

· AOC will develop a test plan that will include various business scenarios to test the application system flow and verify that the system features satisfy the functional specifications.  

1.3 Functional Acceptance Criteria for the MSE Product

· Does the application satisfy the behavior, business rules, functionality, and features described in the Functional Specifications associated with the MSE Contract?

· Does the application correctly process the various business scenarios that the application was designed to handle?  

· Do the inquiry and report modules show the correct information?  

· Do all hyperlinks traverse to the expected web page? Are there any broken links?

· Are the error messages displayed consistent with the invoked error condition?

· Are the inputs validated correctly?  Are special characters handled?  Does the system check for required fields?  

· Are the labels, tags, title bars, and any other texts on the web pages consistent? Meaningful? Correctly spelled? 

· Does the user interface follow the design elements as specified in the DB2 Integration Requirements document?  Are the fonts, colors, navigation, consistent throughout the application? 

ATTACHMENT 3
Juvenile and Corrections Integration Project

JIS/JCS EDUCATION

ASSUMPTIONS

· OAC (16 PC minimum) and Eastern Washington (16 PC minimum) classrooms with connectivity will be available.  If no Eastern Washington classroom is available, the training schedule will have to be adjusted accordingly.

· At least two primary JIS Education Services staff will be required to support each round of training.  Two additional “floaters,” possibly from other OAC units or other sources, will be needed in each classroom. 

· Class prerequisites:  Completion of the JIS Person Business Rules Tutorial, knowledge of JIS Navigation, basic PC/Windows skills.

· Educational sessions for each group will include: 

· Referral data entry (1-day hands-on session)

OR

· Detention data entry for detention staff (1-day hands-on session)

AND

· Training exercise workbook, with access to the training database, to be completed at the court. Courts will guarantee staff a minimum of 8 hours training time in the court.

AND

· System administration (1/2-day sessions for site coordinators only)

The following would be addressed separately:

· Display only (possibly Powerpoint/Camtasia) Possible prerequisite to training.

-
Brio (telephone training and/or documentation)

· Courts will have adequate hardware available to accomplish training at the courts.

· Implementation of each group of courts will occur one full week following the last week of training for that group.  This is to allow one week for the last group of staff trained to complete training exercises at the court.

· On-site implementation support will be provided only for the pilot sites.

· Trainers will be available for telephone consultation and support during implementation weeks for post-pilot courts.

· Superior courts will be provided with an on-line PowerPoint training presentation, access to the training database, and workbook to be completed at the court during the same training group as their juvenile departments.

· Superior courts will be implemented at the same time as their juvenile departments.

SUMMARY

It is the goal of the Office of the Administrator for the Courts to train approximately 800+ juvenile court and detention staff and implement all juvenile departments in a period of 20 weeks.  (This does not include training and implementation of the pilot courts or King County, which is scheduled for a later release.)

To accomplish that goal, and consistent with OAC training strategies, the training plan will include a one-day hands-on training session, with a student workbook to be completed after the training session and before implementation.

It will be the responsibility of the Juvenile Court Administrators to provide adequate time after training for students to access the training database and complete the workbook.  It will also be the Administrators’ responsibility to certify that this work has been completed and the court is prepared for full implementation of the JIS.

Juvenile and Corrections Integration Project

JIS/JCS EDUCATION SCHEDULE

PILOT SITES – Yakima, Walla Walla/Columbia
Week
Dates

Task


Location

1-2


Training

Eastside
3


Workbook Completion

4


Implementation

ROUND 1

Week
Dates

Task


Location

1-2

Training


Everett







Snohomish


3

Workbook Completion

4


Implementation

ROUND 2

Week
Dates

Task


Location

5-6

Training


Olympia
Eastside






Clallam 
Grant






Clark

Okanogan






Skagit

Spokane








Stevens/Ferry/








Pend Oreille

7

Workbook Completion

8


Implementation

ROUND 3

Week
Dates

Task

Location


9-10

Training


Olympia
Eastside





Cowlitz
Adams



Kitsap

Asotin/Garfield



Pierce

Benton/Franklin





Chelan





Douglas





Kittitas








Klickitat





Lincoln





Whitman 

11

Workbook Completion

12


Implementation

ROUND 4 

Week
Dates 

Task


Location

13-14

Training


Olympia









Grays Harbor









Lewis






Mason









Whatcom

15

Workbook Completion

16


Implementation

ROUND 5 

Week
Dates

Task


Location

17-18

Training


Olympia









Island






Jefferson






Pacific/Wahkiakum






San Juan






Skamania






Thurston

19

Workbook Completion

20


Implementation

TBD – King 

Week
Task

Location

1-2
Training
Olympia




3
Workbook Completion

4
Implementation

ATTACHMENT 4
Three-Level Menu of JCS Application Features
(Level 1 Menu Picks are Highlighted in Color)

0level1:   SRHMNU   Search                                  R    SRHMNU      10
  level2:  NSR      Advanced Search                         R    NSRENT      10

  level2:  SRH      Name Search                             R    SEARCH      20

 level1:   JUVMNU   Person                                  R    JUVMNU      20
  level2:  RAS      Assessment                              P    RAS         10

  level2:  PERDISP  Display                                 R    PERDISP     20

   level3: PRL      Addresses                               P    PERADDRL    10

   level3: AKA      Aliases                                 P    AKA         20

   level3: SRHM     Individual Info                         P    PERDET      30

   level3: PHN      Phones                                  P    PHONES      40

   level3: RLN      Relationships                           P    RLN         50

  level2:  PERMAINT Maintenance                             R    PERMAINT    30

   level3: ALR      Alerts                                  P    ALERTS      10

   level3: NOT      Notes                                   P    NOTES       20

   level3: PIC      Pictures                                P    PICTURE     30

   level3: POL      Polygraph Results                       P    POLYG       40

   level3: PSF      Social File                             P    PSFILE      50

  level2:  MSC      Misc. Info                              P    MISCINFO    40

 level1:   REFMNU   Referral                                R    REFMNU      30
  level2:  FACESHET Face Sheet (Jim)                        P    FACESHET    10

  level2:  PLE      Process Letters                         P    PLETTERF    20

  level2:  PRC      Schedule                                P    PRCLST      30

  level2:  RST      Status History                          P    RFRSTH      40

  level2:  RCH      Charge History                          P    RCHLST      45

  level2:  REFMAINT Maintenance                             R    REFMAINT    50

   level3: DCM      Dispositions                            P    DCMLST      10

   level3: RLNLST   Case Relationship                       P    RLNLST      20

   level3: NTE      Notes                                   P    NOTES       30

   level3: RRS      Reasons                                 P    RRSFRM      40

   level3: PAR      Participants                            P    REFPART     50

   level3: RFL      Referral List                           P    RFRLST      60

   level3: ROF      Responsible Offic                       P    ROFLST      70

   level3: PCX      Fingerprints                            P    PCNLST      80

  level2:  DVR      Create Diversion                        P    DVRUPD      60

 level1:   DTNMNU   Detention                               R    DTNMNU      40
  level2:  INC      Incidents                               P    INCI        10

  level2:  DN1      Quick Release                           P    DNEREL      20

  level2:  STHLST   Status History                          P    EPISTH      30

  level2:  TRN      Transportation                          P    TRNSL       40

  level2:  W01      Uncompleted Works                       R    UNWKS       50

  level2:  DETMAINT Maintenance                             R    DETMAINT   100

   level3: DEL      Episode List                            P    DETEN       10

   level3: PCY      Fingerprints                            P    PCNLST      20

   level3: DNF      Furlough                                P    DNF         30

   level3: LOG      Log Entry                               P    LOGENTRY    40

   level3: MIQ      Medical Intake                          P    MIQUES      60

   level3: DET      New Episode                             P    DNEUPD      70

   level3: PAD      Participants                            P    EPIPART     80

   level3: DNP      Property                                P    DNPPR       90

   level3: DNR      Reasons                                 P    DNRFRM     100

   level3: BOO      Restrictions                            P    BOOKREST   110

  level2:  DRP      Reports                                 R    DTNREP     200

   level3: MEA      Create Meal Roste                       P    MEALROS     20

   level3: R29      Admissions                              R    DETADMRP    30

   level3: R27      Anticipated Relea                       R    ANTRELRP    40

   level3: R28      County Statistics                       R    DETCNTRP    50

   level3: R25      Forms                                   R    DETFORRP    60

   level3: R24      Incident                                R    DETINCIR    70

   level3: R23      Log Entry                               R    LOGENTRP    80

   level3: R26      Population                              R    DETPOREP   100

   level3: R31      Race Statistics                         R    FACRACRP   110

   level3: R30      Registrations                           R    REGISTRP   120

   level3: PO2      School POD                              R    CEZARY7    130

  level2:  DVI      Mail/Phone/Visit                        P    DMPV       210

 level1:   REPORTS  Reports                                 R    REPORTS     50
  level2:  X01      Confidential Repo                       R    COMNU       10

   level3: F01      Face Sheet Form 5                       P    JIM01        1

   level3: F02      Face Sheet Form 6                       P    JIM02        2

  level2:  X06      Letters                                 R    LTMNU       20

  level2:  X02      List                                    R    LSMNU       30

   level3: R02      Cases By Agency                         R    CASFILR      1

   level3: R01      Charges by Chrg C                       R    CHARGREP     2

   level3: R05      Curfew                                  R    RPCURFEW     3

   level3: R03      List PER records                        R    RPLSTPER     4

   level3: R04      Multiple Cases                          R    RPMULCSE     5

   level3: R06      Warrant                                 R    RPWARRNT     6

  level2:  SCHMNU   Scheduling                              R    SCHMNU      40

   level3: R33      Calendar Book                           R    CLBOOKRP     5

   level3: VPS      Calendar Inquiry                        R    CRTDOC      10

   level3: R34      Calendar Report                         R    CRTCALRP    15

   level3: R35      Calendar School R                       R    CRTSCHRP    20

   level3: CR1      Court Calendar                          R    CRTDOC      25

   level3: R32      Print Calendar                          R    CRTDCKHR    30

  level2:  X05      Truancy                                 R    TRMNU       50

   level3: R17      Dismissed Petitio                       R    DISTRURP     5

   level3: R16      Extended Petition                       R    EXTTRURP    10

   level3: R18      Petitions By Age                        R    CEZARY02    15

   level3: R20      Petitions By Scho                       R    PETITREP    20

   level3: R19      Petitions Summary                       R    CEZARY03    25

   level3: R15      Total Petitions                         R    CEZARY01    30

  level2:  PO1      POD Inquiry                             R    PODINQRY    60

  level2:  RP1      Detention Inciden                       R    DETINCIL    70

 level1:   ORGMNU   Official/Organizatio                    R    ORGMNU      60
  level2:  ORG      Information                             P    PERDET      10

 level1:   SEL      Change Role                             R    SEL_ENV     70
 level1:   MASTFILE Master files                            R    MASTFILE    80
  level2:  PTE      Appointment Types                       R    PTELST      10

  level2:  RAL      Assessment                              R    RISKASSM    20

  level2:  CTC      CTC Master Codes                        R    CTC         30

  level2:  CEN      Center Rooms                            R    CENROOMS    40

  level2:  FEE      Fee types                               R    FEETYPES    50

  level2:  LWC      Law Table                               R    LWC         60

  level2:  FLL      Letters & Forms                         R    FLLLST      70

  level2:  LOC      Locations                               R    LOCATION    80

  level2:  MIFRM    Medical ITK.Form                        R    MIFRM       90

 level1:   NOTREL   Will Not Release                        R    NOTREL     800
  level2:  CMS      Community Service                       P    CMSRVUPD    10

  level2:  APY      Appointments                            P    APPOINT     20

  level2:  EVA      Evaluations                             P    EVALUAT     30

  level2:  WKN      Time Served/Assig                       P    WKASNCS     40

  level2:  CMN      Confinement                             P    CMNSUPD     50

  level2:  FSP      Family support                          P    FAMILYSP    60

  level2:  MED      Medical                                 P    MEDICAL     70

  level2:  SUY      Supervision                             P    SUPER       80

  level2:  CNW      Schedule Workcrew                       P    UNWCS       90

  level2:  CLS      Training                                P    CLIST      100

  level2:  BLR      Billing                                 P    BLLREF     110

  level2:  WRS      Workshops                               P    JUVWORK    120

  level2:  X04      Community Service                       R    CSMNU      130

  level2:  WCY      Work Crew                               R    WCMNU      140

   level3: GEN      Generate Schedule                       R    GENSCH      10

   level3: PRJ      Projects                                R    PROJ        20

   level3: UNS      Uncompleted Sched                       R    UNWCS       30

   level3: WHY      Work Crew History                       P    WKHIS       40

  level2:  X03      Supervision                             R    SPMNU      150

   level3: R07      Case by supervisi                       R    CASEBSUP    10

   level3: R22      Monthly Statistic                       R    RPMNSTAT    20

   level3: R14      Quarterly Statist                       R    RPQTSTAT    30

   level3: R09      Release schedule                        R    RELSCHED    40

   level3: R1X      Statistics                              R    RPSUPSRV    50

   level3: R08      Supervision Cases                       R    SUPERREF    60

   level3: R11      Supervision Servi                       R    SUPSERV     70

   level3: R10      Supervision By Ty                       R    SUPBYTYP    80

  level2:  WCX      Work Crew                               R    WCMNU      160

   level3: GENX     Generate Schedule                       R    GENSCH      10

   level3: PRJX     Projects                                R    PROJ        20

   level3: UNSX     Uncompleted Sched                       R    UNWCS       30

   level3: WHYX     Work Crew History                       P    WKHIS       40

  level2:  DSI      Special Instructi                       R    DSI        170

  level2:  TRT      Training Sessions                       R    TRTYPE     180

  level2:  R1Y      Comm.Srv Balance                        R    RPCMSVSM   190

  level2:  R13      Comm.Srv                                R    RPCMSV     200

  level2:  BPR      Billing/Super Typ                       R    BPR        210

  level2:  ZIP      Zip Codes                               R    ZIPCODES   220

 level1:   BLLMNU   Billing                                 R    BLLMNU     850

  level2:  B01      Fee Payments                            P    FEEPAYMT     1

  level2:  B02      Create Transactio                       P    CYRIL01      2

  level2:  B03      Daily Transaction                       P    CYRIL02      3

  level2:  B04      A/R Ageing Report                       P    ARAGINGR     4

  level2:  B05      A/R Ageing Detail                       P    ARDETAIL     5

  level2:  B06      Un-Posted Fees                          P    UNFEESRP     6

  level2:  B07      Collection Fees                         P    CLFEESRP     7

  level2:  B08      Commissioners Rep                       P    COMMISSR     8

  level2:  B09      Infraction Report                       P    INREJREP     9

  level2:  B10      Statements                              P    BPRINTST    10

  level2:  B11      Fee Transactions                        P    BILMNU      11

 level1:   REMOVE   To Be Removed                           R    REMOVE     900
  level2:  BLP      Person Billing                          P    BLLPER      10

                     Total count:  158
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