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JIS JUVENILE AND CORRECTIONS ADVISORY COMMITTEE

MEETING MINUTES

November 18, 1998

Present:
Sharon Bell, Pam Daniels, Bruce Eklund, Judy Higgins, Rawleigh Irvin, Dave Johnson, Fred Thompson, Deborah Yonaka, John Bauer, Norma Bryce, Susan Curtright, Alan Erickson, Allyson Erickson, Charlene Stevenson

Absent:
Bernard Dean, John Gray, Dave Guthman, Dennis Hausman, Lorena Hollis, Bill Holmes, Mel Jewell, Kathy Lyle, Craig Stoner, Ernie Veach-White, Margaret Yetter
1. 
INTRODUCTIONS


Alan circulated a committee membership list and requested committee members to add their Internet E-mail addresses.  He noted that this would provide a method for more direct communication with the committee, especially during the design phase of the project when the need for quick turnaround on questions could be expedited.  It will also work well for delivery of committee meeting minutes.

Alan expressed concern that there was no superior or district court representation and the workgroup meeting and that that level of participation is needed, because system changes will impact these court levels.  He noted that he would be contacting the associations to ensure that we have this level of participation at future meetings.

2.
MINUTES

The committee approved the minutes from the joint September 30 joint advisory committee and workgroup meeting.

3.
OLD BUSINESS


Project Status Report


Alan reported that OAC is expanding project staff; plans call for two people to be added by end of month for the GUI side of development and to coordinate system architecture.  Two in-house staff members have been added to the project team, Jacky Crow and Lynn Johnson.  

A survey was sent to juvenile departments that have used JUVIS Query in the past to determine what queries are being done and whether additional production reports are needed to meet those needs statewide.  We have asked for sample query reports to assess query data needs for query system performance purposes.  If we don’t explore the queries being performed now, then the response time for queries against the new database are likely to be less than satisfactory.  Knowing the query data requirements and the types of queries and query expectations will enable the project team to tune the database, thereby enhancing query performance

4.
NEW BUSINESS

November 3 & 4 JCI Workgroup Meeting:  Summary of Results

Alan said that the workgroup had provided good feedback and raised valid questions that, in turn, expanded the Issues list. 

Review and Resolution of Selected Project Issues

Alan said that in the context of reviewing prototype screens, the Work Group made recommendations on several issues.  Committee review of these proposals is needed for resolution. Part of this review involves explaining the major processes that were covered with workgroup.  Another task for the committee will be to identify mission-critical items, such as how to sign on, create person information, which are fundamental to system operation.  In doing so, the committee needs to focus on and act as policeman on the proposed direction.  OAC will bring proposed designs, but the committee needs to evaluate the workload impact in terms of new information or new functionality defined in the requirements and in terms of the new designs that will replace existing functionality.   In some instances the trade-off for new data and new functionality is more data input work.  Is the trade-off worth it?  In some instances, a design can be changed to reduce data input.  The project team is attending to these trade-offs, but the Work Group and Committee can help by begin alert to design alternatives that may present an unacceptable trade-off, and request the team to look for mitigation alternatives.   Note that development time is also a constraint.  

Charlene then reviewed functions presented to the workgroup and related issues.  See Attachment 1, for details and committee responses.)  

Project Issues discussed by the committee include the following items:

Issue 4: Referral number changes

RESPONSE: The committee accepted Work Group referral number format recommendation (YYJNNNNNN).  Example: 98J000352.

Issue 38:  JCI Committee request for new SCOMIS Case Type 7 cause codes

RESPONSE:  The committee accepted the Workgroup proposal to request JISC consideration and directed the Project Team to prepare a recommendation for presentation to the JISC at its December 11 meeting.

.

Issue 46:  Review/finalize referral juvenile type descriptions 

RESPONSE: The committee approved the following referral types, changing some of the proposed referral type codes to be more intuitively consistent with the referral type description.  Each referral type includes a defined set of civil causes or offender RCWs  (referral reasons).  Each referral type acts as an umbrella category for the noted causes or RCW-based violations.  Information about referrals can be organized by either Referral Type, Cause Code, or on a RCW basis, providing various levels of detail.

Juvenile Referral Types

Code
Description
Includes Cause Code(s) or RCW

JA
At Risk Youth
ARY

JC
Child in Need of Services
CNS

JD
Dependency
ABN, A/N, NPG, TER, DDP

JT
Truancy
TRU

JO
Offender
RCW-based; includes diversion

JI
Infraction
RCW-based; includes traffic and other non-criminal violations

Issue 50:  Department of Health (DOH) request to add field for offender address at time of offense

RESPONSE:  The committee accepted Work Group recommendation noting that address history could be used for the DOH purpose if it were available to DOH.  AJE notified DOH of decision 12/1/98.

Issue 54:  Is phone number history a JCI requirement?

RESPONSE:  Workgroup proposal accepted. Phone history not a JCI requirement.

Issue 59:  Implementation alternatives for “living with”  

RESPONSE: Create an address attribute that denotes a relationship between the juvenile and the person with whom he/she lives only when the family relationship is parent (mother or father) or legal guardian.  Also provide a warning when the address of the mother/father/legal guardian is different from the juvenile’s address.

RESPONSE:
Other Workgroup proposals making the field available to other court users and the indefinite retention of resides with data were accepted.  

Issue 60:   Implementation alternatives for “living in county”

RESPONSE:
Workgroup proposal accepted, but change the name of the field on screens from “County Residing” to “County”.

Issue 61:  Assignment of signon identifier for use by juvenile department and CLJ probation department operators 

RESPONSE:
The committee accepted the Workgroup proposal to use the existing JIS official types of CL (Clerk), PO (probation officer), AC (accountant), and AM (administrator) to identify juvenile department and CLJ probation department workers.  This means that most juvenile department staff would be assigned to the CL type and most CLJ and juvenile department probation workers would be assigned to the PO type.

Issue 64:  Individual’s (juvenile) school code issues

RESPONSE:
The committee accepted the Workgroup proposals, including: 

b. Use the SPI codes in JIS, and create codes for private schools if SPI codes are unavailable. 

c. One statewide code is needed for home school, and additional codes are needed for colleges and universities. 

d. Make schools a statewide data table maintained by OAC. , 
e. Make the field available to all person records, not just those under age 18

f. Retain education institution data after age 18. Provide a history for up to 10 schools.

g. Make education institution data available for display to all court users with security access to the person screen 

h. Yes, allow a search for schools for a given county if possible.  Also need to have the school district associated with the school.   Allow search by school name and by district 

Issue 73:  How shall CLJ probation departments be added to JIS?

RESPONSE: The Committee and Work Group concur that the values assigned to CLJ probation departments do not matter. The current method of accessing JIS is not adequate for CLJ probation because it requires a separate sign-on to each court being served.  What is important is cross-court access to court data for all courts served by a CLJ probation department, whether by organizational ties, by contract, or by agreement.

New Issue:  How will data be separated for multi-county juvenile departments?  

Issue 92:  Is it a JCI requirement to support parking charges? 

RESPONSE:  No

Issue 93: Data entry edits for Ethnicity field on Person Screen. 

RESPONSE:  Ethnicity is not a required data entry field for superior or limited jurisdiction courts.  The default entry for all but juvenile courts shall be blank.

Issue 94: Phone Numbers & E-Mail Addresses

RESPONSE:  Committee affirmed the requirements for communicating with probationer clients and for additional phone number information and accepted a second page for the person screen, provided not all courts have to use the second page.

Issue 95:  Access to juvenile person records by court staff

RESPONSE: If a juvenile has only juvenile referral and/or detention episode activity in JIS, his/her person’s data shall be available to all court users who have security access to the Person screen.

Issue 96:  Access to juvenile person records by court staff

RESPONSE: If a juvenile has only juvenile referral and/or detention episode activity in JIS, his/her person data shall be available to all court users who have security access to the Person screen.
Issue 97:  Residence and mailing address design


RESPONSE: The Committee accepted the Work Group proposals including:

a. Capability to end-effective date a residence address shall be provided

b. An end-effective dated residence address means that the individual no longer lives at that address.  It is history.
c. There can be multiple residence addresses that are not end-dated?

d. Store ten mailing addresses and twenty-five of all other types for a total of thirty-five addresses.

e. Address history display:   Leave ADH screen design as-is and use it as the default display for all mailing addresses.  ADA will display a) all address types, or b) residence address types.  For each display mode, use the current screen model, displaying the current address at the top.

f. Provide an update screen for residence addresses.

Issue 98:  Conversion of JUVIS DL records

RESPONSE:  Convert all JUVIS Detention DL records that pass the DOL edit.

Issue 99:  DSHS statewide lists of service agencies

RESPONSE:  Statewide certified alcohol and DV service agency lists are maintained by DSHS.  Research loading that data into statewide JIS OFF/ORG listings.  High priority for Phase II.

Issue 100: Organization Contact Name

RESPONSE:  The committee accepted the Work Group recommendation to add a field for a contact name to the organization record.
Issue 101:  Organization design

RESPONSE: The Committee accepted the Work Group recommendations, including:

a. System will assign all ORG numbers to identify an organization.

b. Provide ORG new type codes: ED for Educational Institutions, and SV for Service Providers.  There is a need to search on these.

c. There a need to identify an organization by county, including care agencies, educational institutions, & service providers but county may not be needed for schools; OAC to research whether there is a reliable source for county-school information (SPI) and whether county needs to be part of the school code.

d. Adding and maintaining statewide and local organizations:  Educational Institutions-OAC; Statewide Service Providers-OAC; Local Service Providers-Courts; Care Agencies or other organizations-Courts.  But source of service provider-county information needs research (DSHS)---see Issue #99.

e. Add  juvenile departments to JIS ORG structure by assigning a court id linked to the county number, i.e., J18 for Kitsap Juvenile

f. We do not need to track who is linked to an organization especially for outside organizations.  The structure currently provides us with Official-Court links and with LEA-Officer links.  This is sufficient. We do need to track who is assigned to cases.  For example, the functional family therapy treatment cases assigned to a therapist.  Also need a Certified flag Official/Organization level.

Issue 102:  Local option to exclude service providers:  JCI requirements statement change request

RESPONSE:  It is a requirement to exclude service providers from a search display result by local option as recommended by the Work Group.  This is a Phase II requirement.

Issue 103:  Search design

RESPONSE: The committee accepted the Workgroup recommendations including:

a. The information displayed on the SND screen is sufficient to identify a person when creating a referral, but add a PF-key for Family Relationship History (FRH) to enhance the identification process with relationship data.

b. The information displayed on the SND screen is sufficient to identify an organization, but default search results to SAD rather than SND when searching for officials/organizations for juvenile departments and CLJ probation departments.  Also add an effective flag to SAD for organizations.

c. Organization name searches need to be county specific for agencies, schools, service providers, and other organizations. 

Issue 105:  Truancy referrals


RESPONSE:  The committee confirmed the Workgroup statement that other referral reasons (causes) cannot be entered with a Truancy for the same referral.  The committee also noted that it is a current issue that a truancy case filed against the kid AND against the parent cannot be distinguished.

New Issue:  It is a requirement to know the specific person against whom the truancy petition is filed.  According to statute it can be filed against the juvenile, the parent, or both the juvenile and the parent.  When the case is filed before the referral is created, there is no current method of capturing this information from SCOMIS because of the manner in which it is recorded.  OAC to research and make proposal.

Issue 108: Improve the Alias Link Process

a. How can an alias name be added and linked for easily during the Person Add process without introducing practices that would compromise the database?  This assumes adherence to a JIS Business Rule for searching JIS first---before creating an aka person record.  Priority: High, but not as high as referral creation.

b. OAC Research Item: To quantify impact, query  JUVIS data to determine how many aliases were added in the past year by county.

Issue 109: How are Infractions and other non-offender violations identified?

What distinguishes infractions and non-offender violations from offender violations?

Committee Response 11/18/98: Law should determine how the referral type is identified; refer to JSD for detail analysis.

Comparison of Current/Future System Processes

Charlene then reviewed a draft comparison of current and future system screens that each court level uses to complete its work processes.  The purpose of this comparison is to demonstrate the changes in work processes.  For example, there are minor changes in County Clerk and CLJ Administrator Person/Case Add processes, and that there are significant changes in juvenile department and juvenile detention Person/Referral/Detention Episode Add processes.  Charlene indicated that this draft would be massaged, updated with the committee’s input and reviewed again at the next meeting on January 19, 1999.

5.
NEXT MEETING DATES (2 Union Square, Seattle)

· December 16 [Subsequently Cancelled]

· January 19

· February 24
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