7
1

HOW THE PUBLIC VIEWS THE COURTS
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OBJECTIVES/METHODOLOGY

The National Survey

Primary Objectives include:

To establish what American public thinks about the performance of state and local courts in key areas such as access to justice, timeliness, fairness and equality, and independence and accountability.

To ask questions clarifying what the public believes about basic aspects of court performance and explaining different levels of confidence in and satisfaction with the courts.

To provide a model survey that can be used by individual states and localities wanting to undertake a systematic inquiry into what their public thinks about court performance.

To enhance and refine the knowledge accumulated through surveys conducted previously.

Study Methodology:

Early in 1999, The Indiana Public Opinion Laboratory conducted telephone interviews with approximately 1,200 adults randomly selected from the population.  An additional 300 African Americans and 300 Hispanics were also sampled to ensure the findings reflect the voices of the major groups in American society. The total sample reflects 1,825 adults.

The Washington State Survey

The objectives and methodology of the Washington State Survey are patterned after the national study.  The questionnaire was duplicated from the national survey with a few added questions.  The sample of 500 adults randomly selected represents the statewide population.

In addition, augmented samples of 150 each for Hispanics, African-Americans and Asians were included within the study framework.  The survey was completed in June, 1999.

SUMMARY OBSERVATIONS

The following are observations and conclusions based on a review of the summary results which follow this section:

CONFIDENCE IN AMERICAN INSTITUTIONS

The overall confidence the public places in American institutions is high with the exception of the media and the state legislature.

In general both at the national and Washington state level, 70% or more of the public has either a great deal of confidence or some confidence in public schools, the office of the Governor, the local police department and the medical profession.

Both the United States Supreme Court and “courts in your community” receive a 70% or higher vote of confidence (courts in Washington state receive 67%) with the national sample and Washington residents.

The level of confidence in the state legislature is comparably less with only 9% saying they have a great deal of confidence and 48% have some confidence while 35% have little or no confidence in Washington states legislature.  These numbers are more severe compared to the national sample where slightly higher marks are given.

Confidence in the media in the national survey is split with 49% saying they have confidence and 49% do not.  Comparing these statistics to the Washington state survey, 57% say they have little or no confidence in the media and 42% have some or a lot.

SATISFACTION WITH MANNER COURTS HANDLE CASES

When combining the excellent + good ratings and the fair + poor ratings, the statistics vary slightly when comparing the national survey results to those of Washington state residents.


National
Washington
Variance

Civil Cases:




Excellent + Good
46
41
-5

Fair + Poor
41
40
-1

Criminal Cases:




Excellent + Good
47
38
-9

Fair + Poor
46
53
+7

Small Claims Cases:




Excellent + Good
40
32
-8

Fair + Poor
37
37


Family Relations Cases:




Excellent + Good
37
27
-10

Fair + Poor
49
53
+4

Juvenile Delinquency Cases:




Excellent + Good
30
21
-7

Fair + Poor
56
64
+8

As noted in the summary results, Washington residents give lower ratings on their level of satisfaction regarding how the courts handle cases by category.

PERSONAL INVOLVEMENT WITH COURTS

Washington residents are slightly more likely to have had some involvement with the court system compared to the national survey results.  In total, 54% of those polled say they have had some form of personal involvement compared to 52% in the national study.

Among those who have had some involvement slightly fewer of the Washington residents, 44% say they have been on a jury compared to 46% nationally.  In net, the incidence of those who say they have “ever been on a jury” is 24% in Washington and the same, 24% nationally.  Criminal cases lead the list of most often mentioned court case types for jurors with 61% among Washington residents followed with civil cases 43%.  Small claims cases, family relations and juvenile delinquency are less than 5% each.

Those who have been involved in the court system were also asked if they have ever been a defendant.  Again, Washington residents are only slightly higher in incidence, 27% compared to the national study of 26% (among those who have had some court involvement).  Criminal and civil cases account for approximately one third each as they type of case most mentioned.

Slightly more national survey participants cite being a plaintiff in a court case, 28%, versus the Washington survey sample with 26%.

Being a witness in either the national or the Washington survey is almost equal with 34% and 33% respectively.

PUBLIC KNOWLEDGE OF THE COURTS

In general, the national sample respondents report a higher degree of knowledge about the courts in their community compared to the Washington residents polled.  About 63% say they know a lot or know something about the courts in the national survey versus about 58% in Washington.

PERCEPTIONS OF EQUAL TREATMENT

Respondents in both surveys were questioned on how they perceive the equality to be in the court system for selected groups.  The following summarizes attitudes towards better, the same or worse treatment for each segment:

SEGMENT AND RATING OF EQUALITY
National
Washington
Variance

PEOPLE LIKE YOU?




Better
21
25
+4

Same
54
47
-7

Worse
16
22
+6

MEN?




Better
23
19
-4

Same
56
55
-1

Worse
12
19
+7

WOMEN?




Better
21
24
+3

Same
55
52
-3

Worse
17
20
+3

AFRICAN AMERICANS?




Better
09
07
-2

Same
39
34
-5

Worse
41
52
+11

HISPANICS?




Better
08
07
-1

Same
38
33
-5

Worse
40
52
+12

NON-ENGLISH SPEAKING PEOPLE?




Better
08
12
+4

Same
30
26
-4

Worse
46
54
+8

PERCEPTIONS OF EQUALITY, continued

SEGMENT AND RATING OF EQUALITY
National
Washington
Variance

MIDDLE CLASS PEOPLE?




Better
21
26
+5

Same
61
59
-2

Worse
12
12


WORKING CLASS PEOPLE?




Better
16
18
+2

Same
61
58
-3

Worse
18
20
+2

WEALTHY PEOPLE?




Better
76
79
+3

Same
18
13
-5

Worse
01
04
+3

As the results show, perceptions of inequality of treatment for African American, Hispanic, and Non-English Speaking  groups are significant and in contrast to perceptions the middle class and wealthy groups receive much better treatment by the courts.

SOURCES OF NEWS AND INFORMATION

Television is looked upon as the most regular source of news and information followed by newspapers and radio.  Fewer Washington residents compared to the national sample rely on television, although it is still the number one source, and about equal proportions of both samples rely on newspaper.  With radio, however, more of those polled in the national study say they regularly listen to radio as a source of news and information compared to those in Washington.

Radio talk shows are the least likely to be listened to on a regular basis by either the national sample or those surveyed in Washington.

INTERNET USAGE FOR CURRENT EVENTS, PUBLIC ISSUES, POLITICS

With regard to Internet usage, about 34% of those in the national study and 36% in Washington regularly or sometimes will go online for information about current events, public issues or politics.

SOURCES OF INFORMATION ABOUT THE COURTS

The following table summarizes the proportion of those surveyed who say they regularly rely on that source for information 

about the courts:

 SOURCE USED “REGULARLY”
National
Washington
Variance

Television, Radio/Electronic News
59
52
-7

Newspapers, Magazines/Print News
50
49
-1

Television Dramas and Comedies/Movies
25
20
-5

Reality Based TV Productions such as People’s Court or Judge Judy
18
16
-2

In addition, about 40% of Washington residents versus 33% of the national survey say they get information about the courts from others sources.  These sources most often include people they know who have had other court experiences, legal professionals they know or people who have been jurors.  Interestingly Washington residents are almost twice as likely to cite they know someone who has had a court experience and rely on them as a source of information compared to the national sample and are four times as likely to say they know a juror who has shared their experiences as a source of information.

PUBLIC ATTITUDES TOWARDS THE COURTS

Those polled were asked to rate if they agree or disagree with a number of statements related to issues involving the courts in their community.  The following table summarizes the comparison between the Washington and national survey samples.

STATEMENTS AND PROPORTION AGREE/DISAGREE
National
Washington
Variance

The courts protect defendant’s constitutional rights.




Agree
81
78
-3

Disagree
15
16
+1

Most juries are not representative of the community.




Agree
51
50
-1

Disagree
41
37
-4

Judges are generally honest and fair in deciding cases.




Agree
76
73
-3

Disagree
20
22
+2

Judges do not give adequate attention and time to each individual case.




Agree
55
57
+2

Disagree
33
27
-6

Courts are out of touch with what’s going on in their communities.




Agree
41
48
+7

Disagree
51
43
-8

Court rulings and decisions are understood by the people involved in cases.




Agree
56
50
-6

Disagree
37
41
+4

Courts do not make sure their orders are enforced.




Agree
54
59
+5

Disagree
37
28
-9

The media’s portrayal of the courts is mostly accurate.




Agree
45
37
-8

Disagree
50
54
+4

I would prefer that a judge ignore the law to ensure that a defendant is convicted.




Agree
16
13
-3

Disagree
78
81
+3

PUBLIC ATTITUDE TOWARDS COURT COSTS

When asked how much certain influences and factors contribute to the cost of going to court, national and Washington state results vary only slightly.  

· 84% say the cost of having a lawyer contributes a lot to the cost of going to court.

· 73% say court fees contribute a lot or at least some to the cost of going to court

· 80% say the slow pace of justice contributes a lot or some to the cost of going to court

· 77% say the complexity of the law contributes a lot or some to the cost of going to court

· 80% say the amount of personal time required contributes a lot or some to the cost of going to court

PUBLIC PERCEPTIONS OF COURT FAIRNESS, OBJECTIVITY AND FUNCTIONING

Responses to selected statement reflect the sentiments of the public towards the courts in terms of fairness, influences and overall functioning/process.

STATEMENTS AND PROPORTION AGREE/DISAGREE
National
Washington
Variance

When a person sues a corporation, the courts generally favor the corporation.




Agree
62
59
-3

Disagree
32
33
+1

Judges’ decisions are influenced by political considerations.




Agree
78
76
-2

Disagree
18
17
-1

Elected judges are influenced by having to raise campaign funds.




Agree
70
66
-4

Disagree
20
21
+1

Courts generally make reasonable efforts to ensure that individuals have adequate attorney representation




Agree
71
66
-5

Disagree
25
26
+1

It would be possible for me to represent myself in court if I wanted to do so.




Agree
54
53
-1

Disagree
40
43
+3

It is affordable to bring a case to court.




Agree
31
27
-4

Disagree
63
65
-1

Cases are not resolved in a timely manner.




Agree
76
75
-1

Disagree
19
18
-1

PUBLIC PERCEPTIONS OF COURT FAIRNESS, OBJECTIVITY AND FUNCTIONING, continued

Courts adequately monitor the progress of cases.
National
Washington
Variance

Agree
44
37
-7

Disagree
42
44
+2

Court personnel are helpful and courteous.




Agree
65
63
-2

Disagree
23
20
-3

Court rules and procedures are easy to understand.




Agree
NA
35


Disagree

56


Information needed to proceed with a case is readily available to the public.




Agree
NA
37


Disagree

47


ETHNIC GROUP COMPARISONS

In the detailed summary which follows this section, individual breakouts to each question divided by national and Washington results as well as by African Americans, Hispanics and Asians are shown.  The reader is encouraged to review the detailed tables to note the differences and similarities of responses.

SUMMARY RESULTS

The following results compare the findings from the national survey with those found in the Washington State survey, where possible.  Unless otherwise noted, all figures given are percents.  Numbers may not equal 100 due to rounding.

“NAT TOT” = TOTAL RESULTS FROM THE NATIONAL SURVEY

“WASH TOT”= TOTAL RESULTS FROM THE WASHINGTON STATE SURVEY

“NAT CAUC” = NATIONAL WHITE, NOT HISPANIC

“WASH CAUC” = WASHINGTON WHITE, NOT HISPANIC

“NAT BLACK” = NATIONAL AFRICAN AMERICAN

“WASH BLACK” = WASHINGTON AFRICAN AMERICAN

“NAT HISP” = NATIONAL HISPANIC

“WASH HISP” = WASHINGTON HISPANIC

“NAT ASIAN” = NATIONAL ASIAN, PACIFIC ISLANDER

“WASH ASIAN” = WASHINGTON ASIAN, PACIFIC ISLANDER

PUBLIC TRUST AND CONFIDENCE IN AMERICAN INSTITUTIONS

“How much confidence/trust do you have in the following institutions?”
PUBLIC SCHOOLS?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

A great deal of confidence.
26
25
27
25
19
23
29
26
24
30

Some confidence.
50
51
51
48
44
52
48
51
56
56

Only a little confidence.
19
18
18
21
28
16
19
17
11
11

No confidence at all.
5
6
4
6
9
8
5
5
10
3

Total
100
100
100
100
100
100
100
100
100
100

GOVERNOR?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

A great deal of confidence.
31
29
32
29
16
23
31
31
38
32

Some confidence.
47
48
48
48
43
43
46
46
35
54

Only a little confidence.
15
16
13
15
25
23
15
15
23
10

No confidence at all.
8
7
7
8
16
11
7
7
4
3

Total
100
100
100
100
100
100
100
100
100
100

POLICE?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

A great deal of confidence.
43
37
49
45
18
20
32
38
39
27

Some confidence.
39
40
38
40
45
33
41
36
41
54

Only a little confidence.
12
15
10
12
21
27
19
17
17
13

No confidence at all.
6
7
4
3
17
19
8
10
4
6

Total
100
100
100
100
100
100
100
100
100
100

THE MEDIA?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

A great deal of confidence.
11
8
10
6
13
7
12
12
14
12

Some confidence.
40
34
39
31
39
28
50
40
42
46

Only a little confidence.
31
35
34
39
26
34
21
27
31
27

No confidence at all.
18
23
18
24
23
30
17
21
13
15

Total
100
100
100
100
100
100
100
100
100
100

MEDICAL PROFESSION?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

A great deal of confidence.
46
45
45
43
44
41
46
47
63
51

Some confidence.
42
42
43
44
43
47
40
37
34
40

Only a little confidence.
10
10
10
11
10
11
11
12
2
6

No confidence at all.
3
3
3
3
3
2
3
5
1
3

Total
100
100
100
100
100
100
100
100
100
100

YOUR STATE LEGISLATURE?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

A great deal of confidence.
18
10
16
7
12
9
26
16
27
16

Some confidence.
59
52
60
53
53
44
55
52
64
58

Only a little confidence.
17
27
18
30
23
32
12
19
7
18

No confidence at all.
7
11
6
10
12
15
7
13
1
9

Total
100
100
100
100
100
100
100
100
100
100

UNITED STATES SUPREME COURT?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

A great deal of confidence.
32
31
34
31
17
22
42
33
22
41

Some confidence.
45
43
43
43
50
41
44
40
56
50

Only a little confidence.
17
17
18
18
22
21
10
17
13
8

No confidence at all.
6
9
6
8
11
15
4
11
9
1

Total
100
100
100
100
100
100
100
100
100
100

COURTS IN YOUR COMMUNITY?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

A great deal of confidence.
24
22
25
224
14
13
27
22
24
22

Some confidence.
52
51
53
52
50
42
49
50
60
59

Only a little confidence.
17
18
16
17
21
30
16
17
13
14

No confidence at all.
8
9
7
7
15
15
8
12
3
5

Total
100
100
100
100
100
100
100
100
100
100

SATISFACTION WITH MANNER COURTS HANDLE CASES

“In what manner do courts in your community handle the following types of cases?”
Civil cases, such as auto accidents, malpractice claims, landlord tenant disputes?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Excellent
7
8
7
7
6
9
10
7
3
10

Good
46
43
49
46
28
39
42
36
51
46

Fair
37
40
34
39
51
39
36
44
37
37

Poor
10
9
9
8
15
13
12
13
9
6

Total
100
100
100
100
100
100
100
100
100
100

Criminal cases, such as crimes of violence, robbery, shoplifting, etc.?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Excellent
11
7
11
8
8
3
15
8
5
7

Good
40
35
44
37
24
28
34
31
40
40

Fair
30
37
28
38
37
34
30
37
43
37

Poor
20
21
18
17
32
35
21
23
13
16

Total
100
100
100
100
100
100
100
100
100
100

Small claims cases where you can be your own attorney?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Excellent
8
8
8
9
6
6
9
6
0
6

Good
45
39
47
41
28
35
40
37
56
39

Fair
37
40
36
38
45
41
35
40
36
44

Poor
11
13
9
11
21
18
16
17
8
11

Total
100
100
100
100
100
100
100
100
100
100

Family relations cases, such as divorce, child custody, etc.?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Excellent
7
6
7
5
6
5
14
11
1
8

Good
36
27
37
29
26
18
34
23
45
36

Fair
36
37
35
38
41
38
31
36
45
38

Poor
21
29
21
29
27
39
21
39
9
19

Total
100
100
100
100
100
100
100
100
100
100

Juvenile delinquency cases?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Excellent
6
5
6
4
7
4
9
6
1
5

Good
29
20
30
20
20
16
26
21
46
25

Fair
36
39
38
39
35
34
31
34
28
47

Poor
29
37
26
37
38
46
34
40
25
22

Total
100
100
100
100
100
100
100
100
100
100

Juvenile non-offender cases, such as 

At-risk youth or truancy cases?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Excellent
NA
5
NA
5
NA
5
NA
1
NA
6

Good

23

22

20

28

25

Fair

38

39

32

35

45

Poor

34

34

43

36

25

Total

100

100

100

100

100

Juvenile defense cases, involving abuse or neglect issues?
NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Excellent
NA
6
NA
3
NA
10
NA
6
NA
10

Good

22

24

16

20

27

Fair

40

41

36

37

44

Poor

32

32

38

37

19

Total

100

100

100

100

100

PERSONAL KNOWLEDGE IN COURTS, KNOWLEDGE, COURTS

“Have you ever had personal involvement in the courts by serving on a jury, being a witness in court, as a plaintiff, a defendant, an observer or something else?”

NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Yes
52
55
56
61
54
64
30
45
44
33

No
48
45
44
29
46
36
70
55
56
67

Total
100
100
100
100
100
100
100
100
100
100

“Have you ever been a jury member?”      Note: Base = those who said they had been personally involved in the courts, etc.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Yes
46
44
42
54
60
28
54
25
69
42

No
54
56
58
46
40
72
46
75
31
58

Total
100
100
100
100
100
100
100
100
100
100

“What kind of case were you involved in?”  (Note: base = those who indicated they had served as a juror)


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Civil Case
47
44
47
43
40
64
35
41
76
35

Criminal Case
42
63
42
65
49
48
56
71
8
65

Small Claims Case
3
4
4
4
3
0
0
0
0
5

Family Relations Case
2
4
3
3
1
8
3
6
0
0

Juvenile Delinquency Case
1
1
1
1
1
0
3
6
0
5

Juvenile Defense Case
NA
0
NA
1
NA
0
NA
0
NA
0

Juvenile Non-Offender Case
NA
0
NA
1
NA
0
NA
0
NA
0

“Have you ever been a defendant, or the person who was sued or accused?” 

(Note: Base = Those involved in the courts, etc.)


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Yes
26
27
26
23
27
39
23
36
25
19

No
74
73
74
77
73
61
77
64
75
81

Total
100
100
100
100
100
100
100
100
100
100

Type of Personal Involvement in Court Cases as a Defendant:


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Civil Case
39
31
42
38
30
14
29
38
33
33

Criminal Case
22
35
18
27
30
49
36
33
56
44

Small Claims Case
15
13
16
7
18
16
7
17
0
33

Family Relations Case
14
21
14
21
15
30
14
13
11
11

Juvenile Delinquency Case
2
4
2
3
0
5
7
4
0
11

Juvenile Defense Case

3

1

5

0

11

Juvenile Non-Offender Case

1

0

0

0

11

“Have you ever been a plaintiff, or the person who filed the lawsuit?”
(Base = Those involved in courts.)


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Yes
28
26
27
25
24
29
23
30
50
21

No
72
74
73
75
76
71
77
70
50
79

Total
100
100
100
100
100
100
100
100
100
100

Type of Personal Involvement in Court Cases as a Plaintiff:

(Base = Those involved in courts.)


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Civil Case
41
46
42
50
35
50
50
20
28
50

Criminal Case
12
15
10
15
14
14
0
20
39
10

Small Claims Case
27
26
27
27
31
14
14
30
22
50

Family Relations Case
18
18
18
12
14
39
21
25
11
0

Juvenile Delinquency Case
2
1
2
0
0
0
7
5
0
0

Juvenile Defense Case

2

4

0

0

0

Juvenile Non-Offender Case

1

3

0

0

0

“Have you ever been a witness in a court proceeding?”
(Base = Those involved in the courts.)


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Yes
35
33
37
31
27
43
23
32
39
35

No
65
67
63
69
73
57
77
68
61
65

Total
100
100
100
100
100
100
100
100
100
100

Type of Personal Involvement in Court Cases as a Witness:


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Civil Case
36
35
37
40
24
22
44
24
43
47

Criminal Case
36
41
34
39
46
43
31
43
57
47

Small Claims Case
5
7
6
8
0
8
6
5
0
6

Family Relations Case
13
18
14
14
12
28
13
14
0
18

Juvenile Delinquency Case
4
2
5
3
3
0
6
5
0
0

Juvenile Defense Case

4

1

13

5

0

Juvenile Non-Offender Case

1

0

0

5

0

“Have you ever observed court proceedings?”
Note: While not specifically stated, the results reflect those who may have watched Court TV or other court proceedings other than actually in person.  This would tend to support the higher percentage noted who indicate they have “ever” observed court proceedings.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Yes
77
67
78
63
80
70
72
78
67
66

No
23
33
22
37
20
30
28
22
33
34

Total
100
100
100
100
100
100
100
100
100
100

Type of Personal Involvement in Court Cases as an Observer:


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Civil Case
41
43
41
47
35
38
49
40
50
29

Criminal Case
37
49
37
49
46
52
27
48
13
48

Small Claims Case
5
13
5
14
3
9
7
14
0
10

Family Relations Case
9
16
9
12
9
29
11
24
17
3

Juvenile Delinquency Case
4
6
3
4
3
9
4
14
17
0

Juvenile Defense Case

8

5

18

6

6

Juvenile Non-Offender Case

3

3

5

4

0

PUBLIC KNOWLEDGE OF THE COURTS

“Overall, how much would you say that you know about the courts in your community? Would you say you know a lot, some, a little or nothing at all?”

NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Know a lot
14
13
14
12
19
21
12
13
12
5

Know some
49
47
51
49
44
47
46
44
31
43

Know a little
31
31
30
32
28
23
34
33
51
38

Know nothing at all
6
9
5
7
9
13
9
11
6
15

Total
100
100
100
100
100
100
100
100
100
100

PERCEPTIONS OF EQUAL TREATMENT BY THE COURTS

“Some people say that the courts treat everyone equally, while others say that the courts favor certain people over others.  Do you think the following groups receive------------------ treatment?”

PEOPLE LIKE YOU?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
4
7
5
9
2
10
3
3
6
1

Somewhat Better Treatment
19
20
20
23
14
14
19
18
31
18

Same Treatment
59
50
65
55
27
31
55
48
55
52

Somewhat Worse Treatment
12
14
9
7
36
24
10
22
8
19

Far Worse Treatment
6
10
2
7
20
21
14
9
100
10

Total
100
100
100
100
100
100
100
100
100
100

MEN?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
7
5
6
6
8
3
10
2
9
6

Somewhat Better Treatment
18
16
18
15
23
24
18
15
10
14

Same Treatment
62
58
66
62
37
39
58
64
69
58

Somewhat Worse Treatment
10
13
8
11
23
20
6
14
10
13

Far Worse Treatment
4
8
2
7
10
14
8
4
2
9

Total
100
100
100
100
100
100
100
100
100
100

WOMEN?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
5
5
4
6
9
5
6
5
1
2

Somewhat Better Treatment
18
20
15
16
26
27
23
22
21
22

The Same Treatment
59
55
64
60
36
39
55
55
59
55

Somewhat Worse Treatment
15
13
15
12
24
15
7
13
17
15

Far Worse Treatment
4
7
3
6
6
14
9
5
1
6

Total
100
100
100
100
100
100
100
100
100
100

AFRICAN AMERICANS?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
2
2
2
3
2
1
2
1
2
1

Somewhat Better Treatment
7
5
7
5
7
5
11
7
2
6

The Same Treatment
44
36
48
41
23
16
45
42
41
38

Somewhat Worse Treatment
32
35
33
36
37
38
14
26
48
36

Far Worse Treatment
14
21
9
16
31
40
28
24
8
19

Total
100
100
100
100
100
100
100
100
100
100

HISPANICS?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
2
1
2
2
1
1
4
0
0
0

Somewhat Better Treatment
7
7
6
7
8
7
10
8
6
4

The Same Treatment
45
36
46
39
30
22
53
38
39
39

Somewhat Worse Treatment
36
41
39
40
39
41
12
40
45
43

Far Worse Treatment
11
15
8
11
21
30
21
15
9
14

Total
100
100
100
100
100
100
100
100
100
100

NON-ENGLISH SPEAKING PEOPLE?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
2
2
2
2
3
7
2
1
2
1

Somewhat Better Treatment
7
11
7
12
11
10
8
11
3
8

The Same Treatment
36
28
40
31
20
17
32
25
24
29

Somewhat Worse Treatment
39
40
41
41
41
39
22
35
55
42

Far Worse Treatment
16
19
10
13
25
28
37
27
16
20

Total
100
100
100
100
100
100
100
100
100
100

MIDDLE CLASS PEOPLE?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
2
33
2
3
5
5
4
2
0
2

Somewhat Better Treatment
20
24
17
19
38
32
25
31
16
23

The Same Treatment
65
61
71
66
37
46
57
55
63
65

Somewhat Worse Treatment
10
7
9
7
17
8
5
7
19
5

Far Worse Treatment
3
5
1
5
4
8
9
5
2
5

Total
100
100
100
100
100
100
100
100
100
100

WORKING CLASS PEOPLE?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
2
3
1
2
5
4
5
3
6
4

Somewhat Better Treatment
14
16
11
10
24
25
22
24
20
19

The Same Treatment
65
60
71
66
41
44
57
56
43
60

Somewhat Worse Treatment
16
15
15
17
25
17
5
11
29
12

Far Worse Treatment
3
6
2
5
6
10
11
5
1
6

Total
100
100
100
100
100
100
100
100
100
100

WEALTHY PEOPLE?


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Far Better Treatment
54
60
51
60
73
70
56
60
44
51

Somewhat Better Treatment
26
22
29
22
17
15
18
21
34
32

The Same Treatment
18
14
20
15
8
8
21
15
14
14

Somewhat Worse Treatment
1
1
1
1
1
1
1
1
9
1

Far Worse Treatment
0
3
0
2
1
6
2
3
0
3

Total
100
100
100
100
100
100
100
100
100
100

SOURCES OF INFORMATION REGARDING NEWS AND THE COURTS

“How often do you watch news on television?”

NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
73
68
74
72
74
72
70
54
76
62

Sometimes
19
21
19
16
20
17
22
31
20
28

Hardly Ever
6
7
7
7
5
7
5
10
5
5

Never
1
4
1
5
1
4
3
5
0
5

Total
100
100
100
100
100
100
100
100
100
100

“How often do you read newspapers?”

NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
59
57
61
61
53
58
44
46
62
52

Sometimes
23
25
21
21
28
24
29
31
20
32

Hardly Ever
12
12
12
11
11
11
15
14
13
11

Never
7
7
6
7
8
7
11
9
6
4

Total
100
100
100
100
100
100
100
100
100
100

“How often do you listen to news on the radio?”

NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
49
43
52
48
48
33
40
39
36
40

Sometimes
22
23
22
22
21
19
22
29
33
24

Hardly Ever
18
20
16
18
19
25
24
23
24
21

Never
11
14
10
12
13
23
14
9
7
15

Total
100
100
100
100
100
100
100
100
100
100

“How often do you listen to radio talk shows that invite listeners to call in to discuss public issues and politics?”

NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
19
18
18
22
25
17
18
15
13
9

Sometimes
25
23
24
19
25
23
26
23
41
36

Hardly Ever
24
23
23
23
25
23
26
26
27
24

Never
32
36
34
37
24
37
30
36
20
31

Total
100
100
100
100
100
100
100
100
100
100

“How often do you use a computer to go online to get information about current events, public issues or politics?”

NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
18
20
19
21
17
17
11
12
34
26

Sometimes
16
16
17
14
15
13
16
19
19
24

Hardly Ever
13
14
13
12
16
13
12
16
9
18

Never
53
50
52
53
52
56
61
53
38
32

Total
100
100
100
100
100
100
100
100
100
100

FREQUENCY OF SOURCES USED FOR INFORMATION ABOUT THE COURTS

“How often do you get information about the courts from-----------------?”
TELEVISION/RADIO/ELECTRONIC NEWS:


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
59
52
60
52
59
61
54
51
55
44

Sometimes
26
29
26
28
23
21
30
30
31
40

Hardly Ever
9
12
8
13
11
11
10
12
11
10

Never
6
7
5
7
8
7
6
7
4
6

Total
100
100
100
100
100
100
100
100
100
100

NEWSPAPERS/MAGAZINES/PRINT NEWS:


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
50
50
53
52
49
53
39
46
33
44

Sometimes
33
33
32
31
28
29
36
36
50
41

Hardly Ever
10
10
9
10
15
11
11
10
10
10

Never
7
7
6
7
9
7
14
9
7
5

Total
100
100
100
100
100
100
100
100
100
100

TELEVISION DRAMAS AND COMEDIES/MOVIES:


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
25
20
23
20
39
28
30
19
22
14

Sometimes
36
34
35
28
36
31
42
42
49
51

Hardly Ever
21
23
23
26
13
17
15
21
24
21

Never
18
22
20
26
13
24
14
17
5
14

Total
100
100
100
100
100
100
100
100
100
100

“REALITY BASED” TV PRODUCTIONS SUCH AS THE PEOPLES COURT AND JUDGE JUDY:


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Regularly
18
16
14
13
34
23
25
20
24
16

Sometimes
22
22
20
18
28
28
28
23
18
30

Hardly Ever
21
19
22
17
15
18
16
26
23
22

Never
39
42
43
52
24
32
30
31
35
32

Total
100
100
100
100
100
100
100
100
100
100

“Are there any other sources from which you get information about the courts?”

NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Yes
33
42
35
40
33
56
27
40
30
35

No
67
58
65
60
67
44
73
60
70
65

Total
100
100
100
100
100
100
100
100
100
100

“From what other sources do you get information about the courts?”
Note: Base  = those who said there are other sources they have used for information about the courts.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

People you know who have had other court experiences
15
45
14
42
15
47
18
55
15
38

People you know who are legal professionals
31
27
33
34
31
23
21
21
22
13

People you know who have been jurors
2
16
1
19
3
18
4
9
0
13

From your school or library
7
15
7
14
7
19
9
11
4
19

From the courts themselves
3
10
3
10
3
10
5
9
15
11

Having been a juror
1
6
1
7
3
9
2
2
0
4

Other personal  court experiences
10
16
10
16
13
18
7
14
19
13

ATTITUDES TOWARDS THE COURTS

“I would like to ask you how you feel about some issues related to the courts in your community.  How do you agree/disagree with the following statements?”
THE COURTS PROTECT DEFENDANT’S CONSTITUTIONAL RIGHTS.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
33
32
35
34
22
27
33
32
41
29

Somewhat agree
52
51
53
49
52
45
49
49
42
63

Somewhat disagree
10
11
9
10
17
17
12
12
14
6

Strongly disagree
5
7
4
7
10
10
6
7
2
2

Total
100
100
100
100
100
100
100
100
100
100

MOST JURIES ARE NOT REPRESENTATIVE OF THE COMMUNITY.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
21
23
19
22
32
23
23
31
26
20

Somewhat agree
35
34
32
29
39
34
44
37
38
48

Somewhat disagree
26
25
29
27
17
28
20
17
14
23

Strongly disagree
19
18
20
21
12
16
13
15
22
10

Total
100
100
100
100
100
100
100
100
100
100

JUDGES ARE GENERALLY HONEST AND FAIR IN DECIDING CASES.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
31
28
34
30
18
20
29
32
24
28

Somewhat agree
48
49
48
51
50
42
46
43
56
54

Somewhat disagree
13
13
12
12
16
17
13
15
17
13

Strongly disagree
8
9
7
7
16
21
12
10
2
4

Total
100
100
100
100
100
100
100
100
100
100

JUDGES DO NOT GIVE ADEQUATE ATTENTION AND TIME TO EACH INDIVIDUAL CASE.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
21
28
20
24
24
32
30
40
12
24

Somewhat agree
40
39
41
41
42
38
38
34
39
41

Somewhat disagree
25
21
26
23
21
16
24
17
35
26

Strongly disagree
13
11
13
12
13
13
12
9
14
10

Total
100
100
100
100
100
100
100
100
100
100

COURTS ARE OUT OF TOUCH WITH WHAT’S GOING ON IN THEIR COMMUNITIES.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
17
23
14
19
35
31
21
30
14
21

Somewhat agree
27
29
25
26
32
31
33
32
38
38

Somewhat disagree
32
28
34
33
20
19
29
24
32
28

Strongly disagree
24
19
27
22
14
20
17
14
17
12

Total
100
100
100
100
100
100
100
100
100
100

COURT RULINGS AND DECISIONS ARE UNDERSTOOD BY THE PEOPLE INVOLVED IN CASES.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
17
18
17
19
14
12
21
23
23
15

Somewhat agree
43
37
44
37
39
28
44
34
32
47

Somewhat disagree
26
28
26
30
25
25
22
25
40
25

Strongly disagree
13
17
12
13
22
35
13
18
5
13

Total
100
100
100
100
100
100
100
100
100
100

COURTS DO NOT MAKE SURE THEIR ORDERS ARE ENFORCED.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
22
33
22
35
26
34
21
35
17
23

Somewhat agree
37
35
37
36
34
29
35
35
54
37

Somewhat disagree
23
18
23
16
21
20
22
17
20
27

Strongly disagree
18
14
17
13
19
18
23
14
9
13

Total
100
100
100
100
100
100
100
100
100
100

THE MEDIA’S PORTRAYAL OF THE COURTS IS MOSTLY ACCURATE.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
13
12
12
11
12
14
22
19
10
6

Somewhat agree
35
29
34
26
34
27
42
29
29
40

Somewhat disagree
31
29
32
31
28
24
20
25
43
32

Strongly disagree
22
30
22
31
26
35
17
28
19
22

Total
100
100
100
100
100
100
100
100
100
100

I WOULD PREFER THAT A JUDGE IGNORE THE LAW TO ENSURE THAT A DEFENDANT IS CONVICTED.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
7
5
6
5
6
5
11
9
14
5

Somewhat agree
11
8
9
6
11
8
18
12
19
14

Somewhat disagree
16
12
16
11
15
8
17
12
11
23

Strongly disagree
67
74
69
79
68
78
55
67
56
58

Total
100
100
100
100
100
100
100
100
100
100

ATTITUDES TOWARDS COURT COSTS AND INFLUENCES

“People sometimes say that is costs too much to go to court.  How much do you think the following factors contribute to the cost of going to court?”
THE COST OF HAVING A LAWYER.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Contributes a lot
87
86
89
90
84
82
80
81
79
82

Contributes some
10
9
9
7
11
7
13
16
22
11

Contributes a little
2
3
2
2
5
3
5
3
0
6

None at all
1
2
1
1
1
7
2
0
0
1

Total
100
100
100
100
100
100
100
100
100
100

COURT FEES.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Contributes a lot
41
42
37
38
60
56
52
40
40
43

Contributes some
39
38
42
41
23
28
30
40
48
40

Contributes a little
19
17
20
19
15
11
17
17
11
16

None at all
2
3
1
2
3
6
2
2
1
1

Total
100
100
100
100
100
100
100
100
100
100

THE SLOW PACE OF JUSTICE.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Contributes a lot
57
61
57
64
57
63
52
55
65
53

Contributes some
28
27
28
26
26
23
29
30
19
31

Contributes a little
11
9
11
7
13
11
15
11
6
14

None at all
4
2
4
2
3
3
3
3
10
2

Total
100
100
100
100
100
100
100
100
100
100

THE COMPLEXITY OF THE LAW.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Contributes a lot
51
53
51
53
54
59
45
51
46
50

Contributes some
32
31
33
31
25
27
38
33
38
32

Contributes a little
12
11
11
12
17
7
13
12
10
14

None at all
5
4
5
4
4
6
6
4
6
3

Total
100
100
100
100
100
100
100
100
100
100

AMOUNT OF PERSONAL TIME REQUIRED, SUCH AS MISSING WORK OR BEING AWAY FROM HOME.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Contributes a lot
57
52
55
51
65
55
56
51
58
51

Contributes some
29
32
30
34
20
26
29
32
30
33

Contributes a little
11
13
11
11
11
13
14
16
7
14

None at all
3
3
3
3
4
6
1
1
5
2

Total
100
100
100
100
100
100
100
100
100
100

PERCEPTIONS OF COURT FUNCTIONING, FAIRNESS & OBJECTIVITY

“How strongly do you agree/disagree with each of the following statement?”
WHEN A PERSON SUES A CORPORATION, THE COURTS GENERALLY FAVOR THE CORPORATION OVER THE PERSON.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
33
37
31
33
44
47
34
47
24
32

Somewhat agree
33
27
34
26
27
26
32
23
36
35

Somewhat disagree
22
23
22
26
20
16
21
20
24
23

Strongly disagree
12
13
12
15
10
11
13
10
16
10

Total
100
100
100
100
100
100
100
100
100
100

JUDGES’ DECISIONS ARE INFLUENCED BY POLITICAL CONSIDERATIONS.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
38
42
35
40
48
49
42
45
53
39

Somewhat agree
43
39
45
39
37
36
38
39
42
46

Somewhat disagree
13
10
15
11
10
11
11
8
4
10

Strongly disagree
6
8
6
10
4
4
8
8
1
6

Total
100
100
100
100
100
100
100
100
100
100

ELECTED JUDGES ARE INFLUENCED BY HAVING TO RAISE CAMPAIGN FUNDS.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
34
36
31
34
44
40
42
41
46
31

Somewhat agree
44
40
47
40
35
41
38
36
40
43

Somewhat disagree
15
15
16
16
14
14
13
12
11
16

Strongly disagree
7
9
7
10
7
5
7
10
3
10

Total
100
100
100
100
100
100
100
100
100
100

COURTS GENERALLY MAKE REASONABLE EFFORTS TO ENSURE THAT INDIVIDUALS HAVE ADEQUATE 

ATTORNEY REPRESENTATION.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
29
31
29
31
27
25
33
39
27
29

Somewhat agree
45
41
48
43
38
39
44
33
32
48

Somewhat disagree
15
14
14
15
15
18
12
14
27
10

Strongly disagree
11
13
9
11
20
18
12
15
15
13

Total
100
100
100
100
100
100
100
100
100
100

IT WOULD BE POSSIBLE FOR ME TO REPRESENT MYSELF IN COURT IF I WANTED TO DO SO.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
28
29
26
30
35
29
27
29
33
29

Somewhat agree
30
26
30
25
27
27
32
20
27
36

Somewhat disagree
15
14
16
15
13
13
16
13
13
15

Strongly disagree
27
30
28
31
26
31
26
38
27
21

Total
100
100
100
100
100
100
100
100
100
100

IT IS AFFORDABLE TO BRING A CASE TO COURT.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
8
9
6
8
13
8
14
11
16
9

Somewhat agree
24
21
23
16
27
30
26
18
24
30

Somewhat disagree
30
27
33
27
23
22
24
26
21
33

Strongly disagree
38
44
38
49
36
40
37
44
40
28

Total
100
100
100
100
100
100
100
100
100
100

CASES ARE NOT RESOLVED IN A TIMELY MANNER.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
46
50
47
50
49
57
35
51
48
38

Somewhat agree
34
32
35
33
29
27
36
25
34
40

Somewhat disagree
13
11
12
11
12
8
18
13
16
14

Strongly disagree
7
7
7
6
10
8
11
12
3
8

Total
100
100
100
100
100
100
100
100
100
100

COURTS ADEQUATELY MONITOR THE PROGRESS OF CASES.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
12
13
10
9
15
10
20
21
22
17

Somewhat agree
39
33
39
32
35
33
42
28
42
40

Somewhat disagree
28
28
30
30
21
23
21
27
27
27

Strongly disagree
21
27
21
29
28
35
17
23
10
17

Total
100
100
100
100
100
100
100
100
100
100

COURT PERSONNEL ARE HELPFUL AND COURTEOUS.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
28
33
29
37
21
22
30
34
44
24

Somewhat agree
46
43
47
44
44
43
43
36
33
48

Somewhat disagree
14
13
13
10
15
17
15
16
21
18

Strongly disagree
12
11
12
8
21
18
13
14
3
10

Total
100
100
100
100
100
100
100
100
100
100

COURT RULES AND PROCEDURES ARE EASY TO UNDERSTAND.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
NA
13
NA
11
NA
14
NA
17
NA
14

Somewhat agree
NA
25
NA
23
NA
21
NA
24
NA
36

Somewhat disagree
NA
28
NA
29
NA
25
NA
24
NA
30

Strongly disagree
NA
34
NA
37
NA
40
NA
35
NA
20

Total
NA
100
NA
100
NA
100
NA
100
NA
100

INFORMATION NEEDED TO PROCEED WITH A CASE IS READILY AVAILABLE TO THE PUBLIC.


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Strongly agree
NA
17
NA
17
NA
13
NA
27
NA
14

Somewhat agree
NA
27
NA
26
NA
25
NA
29
NA
32

Somewhat disagree
NA
26
NA
27
NA
24
NA
19
NA
33

Strongly disagree
NA
30
NA
31
NA
38
NA
25
NA
21

Total
NA
100
NA
100
NA
100
NA
100
NA
100

SURVEY DEMOGRAPHIC PROFILE


NAT

TOT
WASH

TOT
NAT

CAUC
WASH

CAUC
NAT

BLACK
WASH

BLACK
NAT

HISP
WASH

HISP
NAT

ASIAN
WASH

ASIAN

Average age
50.58
44.13
45.49
49.61
43.94
44.03
38.10
36.43
40.40
33.43

Married
55%
53%
59%
59%
31%
42%
51%
53%
62%
40%

College graduate
36%
30%
39%
34%
30%
25%
21%
18%
44%
35%

Working
70%
69%
71%
67%
71%
67%
62%
75%
62%
73%

Registered voter
82%
79%
87%
90%
86%
80%
64%
61%
58%
59%

Average Combined HH Income
$46,994
$42,225
$51,270
$46,970
$38,112
$34,455
$29,422
$36,364
$46,439
$35,538

Under $30,000
49%
42%
43%
35%
58%
54%
70%
49%
54%
53%

$30,000-$60,000
29%
38%
31%
41%
25%
31%
22%
39%
25%
33%

Over $60,000
23%
19%
26%
24%
17%
16%
9%
13%
21%
14%
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