[bookmark: _Toc478284342][bookmark: _Toc4571380]STATE OF WASHINGTON
ADMINISTRATIVE OFFICE OF THE COURTS
REQUEST FOR QUOTATIONS
ACQ – 2016-0418-RFQQ
Disaster Recovery Hot Site
EXHIBIT A  --  VENDOR RESPONSE

Vendors must provide the information below.


	A.1
	Vendor Name

	
	Click here to enter text.
	A.2
	[bookmark: _Toc477930911]Contact name, address, telephone number, e-mail address and fax number.

	
	Click here to enter text.
	A.3
	[bookmark: _Toc477930912]Describe the legal status of vendor, e.g., corporation, sole proprietor, etc.

	
	Click here to enter text.
	A.4
	[bookmark: _Toc477930913]Provide the vendor's Federal Tax Identification Number (TIN) or Social Security Number (SSN) and vendor’s Uniform Business Identifier (UBI) number.  Information about the UBI can be obtained by calling the Washington State Department of Licensing, or by visiting its website at http://www.dol.wa.gov/business/startbusiness.html.

	
	Click here to enter text.
	A.5
	[bookmark: _Toc477930914]Provide a statement that the price quoted in the attached response constitutes a firm offer valid for sixty (60) days following receipt and that the AOC may accept any time within the 60-day period.

	
	Click here to enter text.
	A.6
	[bookmark: _Toc477930915]Provide a statement that no assistance in preparing the response was received from any current or former employee of the state of Washington whose duties relate(d) to this RFQQ, unless such assistance was provided by the state employee in his or her official public capacity and that neither such employee nor any member of his or her immediate family has any financial interest in the outcome of this RFQQ.

	
	Click here to enter text.
	A.7
	[bookmark: _Toc477930916]State if the vendor or any employee of the vendor is related by blood or marriage to an AOC employee or resides with an AOC employee.  If there are such relationships, list the names and relationships of said parties.  Include the position and responsibilities within the vendor's organization of such vendor employees.

	
	Click here to enter text.
	A.8
	[bookmark: _Toc477930917]State whether any of the individuals proposed is a current state employee or a former state employee during the past two years.  State the employing state agency, individual’s title at that state agency, and termination date.

	
	Click here to enter text.
	A.9
	[bookmark: _Toc477930918]If the vendor has had a contract terminated for cause during the past five (5) years, describe all such incidents, including the other parties' name, address, and telephone number.  Present the vendor's position on the matter.  Termination for cause is defined as notice to stop performance or delivery due to the vendor's non-performance or poor performance, and the issue was either: (a) not litigated; or (b) litigated and such litigation determined the vendor to be in cause.  If the vendor has had no such terminations for cause in the past five (5) years, so state.  Poor contract performance may cause the vendor to be eliminated from consideration.  FAILURE TO DISCLOSE will result in disqualification of the vendor and, if applicable, may be grounds for termination of any contract entered with the vendor.

	
	Click here to enter text.
	A.10
	If the vendor offers any of the optional services (remote customer suite [6], or other services [3.10], the vendor must include a description of the service offered here and provide price quotes in the appropriate places in Exhibit B.

	
	Click here to enter text.
	A.11
	The vendor must provide contact information for five clients who have used the vendor’s hot site to recover from a disaster between January 1, 2009 through December 31, 2015.  The vendor must ensure that such contacts are willing and available to talk with the AOC evaluation team

	
	Click here to enter text.
	A.12
	State the number of times the vendor supported a declared disaster from January 1, 2009 through December 31, 2015.  

	
	Click here to enter text.
	A.13
	State the number of times the vendor was not able to support a disaster declared by a customer from January 1, 2009 through December 31, 2015 and explain the circumstances for each occasion.

	
	Click here to enter text.
	A.14
	Complete Financial Section
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Financial Section

	Mandatory Services –
	Initial Term
	Renewal Period

	A.14.a) Hot Site Availability Fee (Monthly)
	$ Click here to enter text.
	$ Click here to enter text.

	A.14.b) Hot Site Declaration Fee (Per declaration)
	$ Click here to enter text.
	$ Click here to enter text.

	A.14.c) Hot Site Daily Usage Fee (Per Day)
	$ Click here to enter text.
	$ Click here to enter text.

	A.14.d) Hot Site Testing Charges (per exercise)
Vendor must itemize, if necessary.
	$ Click here to enter text.
	$ Click here to enter text.

	A.14.e) Other Charges To Meet Mandatory Requirements
Vendor must itemize.
	$ Click here to enter text.
	$ Click here to enter text.

	A.14.f) Remote Customer Suite Availability Fee (Monthly)
	$ Click here to enter text.
	$ Click here to enter text.

	A.14.g) Remote Customer Suite Use Fees (if a disaster is declared and the AOC uses the facility)
	$ Click here to enter text.
	$ Click here to enter text.

	A.14.h) RCS Testing Charges (per exercise)
	$Click here to enter text.
	$ Click here to enter text.

	A.14.i) Other RCS Charges 
Vendor must itemize.
	$Click here to enter text.
	$ Click here to enter text.

	A.14.j) Outline the differences in costs when the AOC implements C.1.7/C.1.8 and removes the requirement for the IBM TS 1130 tape drives.
	$Click here to enter text.
	$Click here to enter text.






Technical Requirements
	HOST SITE AND DISASTER RECOVERY REQUIREMENTS

	B.1
	Basic Requirements 

	Choose an item.

	B.2
	Use of Hot Site

	Choose an item.

	B.3
	Operational Support
Click here to enter text.


	B.4.1
	Testing Schedule

	Choose an item.

	B.4.2
	Initial Exercise

	Choose an item.

	B.4.3
	Hardware and Software Meets requirements

	Choose an item.

	B.4.4
	Cancellation Policy

	Choose an item.

	B.4.5
	Adding Addition Test Hours

	Choose an item.

	B.4.6
	Other Methods Available
Click here to enter text.


	B.4.7
	Scheduling Procedures
Click here to enter text.


	B.5.1
	Hot Site Location
Click here to enter text.


	B.5.2
	Single Facility

	Choose an item.

	B.5.3
	Hot Site Regional Information

	Choose an item.

	B.5.4
	Hot Site Risk Assesment
Click here to enter text.


	B.5.5
	Hot Site Environmental Controls

	Choose an item.

	B.6.1
	Hot Site Available within 8 hours

	Choose an item.

	B.6.2
	Hot Site Available for 60 days

	Choose an item.

	B.7
	Hot Site Preemptive Rights

	Choose an item.

	B.8
	Hot Site Risk Multiple Disasters
Click here to enter text. 


	B.9
	Hot Site Disaster Declaration
Click here to enter text.


	B.10
	Hot Site Post Event Data Cleanup
Click here to enter text.


	B.11
	Hot Site Vendor Staff Security
Click here to enter text.


	B.12
	Hot Site Required Equipment

	Choose an item.

	B.13
	ISP Service Requirements

	Choose an item.

	B.14
	Charges for Configuration Changes

	Choose an item.

	B.15
	Growth
Click here to enter text.


	B.16
	Equipment Maintenance

	Choose an item.

	MAINFRAME REQUIREMENTS

	C.1.1
	Mainframe Operating System

	Choose an item.

	C.1.2
	Mainframe Operating Processors

	Choose an item.

	C.1.3
	Mainframe Operating Storage

	Choose an item.

	C.1.4
	Mainframe Channel Connectivity

	Choose an item.

	C.1.5
	Mainframe Tape Hardware and Connectivity
Please state the tape models support and your plans to support TS1130 encryption 

	Choose an item.

	C.1.6
	Mainframe Channel to Channel

	Choose an item.

	C.1.7
	Onsite Data Replication
Can you provide the equipment as detailed? 

	Choose an item.

	C.1.8
	Onsite Data Replication First Test
Can you provide the test as requested?
	Choose an item.

	NETWORK REQUIREMENTS

	C.2.2
	Network Requirements

	Choose an item.

	C.2.3
	Network Component Requirements

	Choose an item.

	C.2.4
	Network Connectivity

	Choose an item.

	WINDOWS REQUIREMENTS

	C.3.1.1
	Windows Servers

	Choose an item.

	C.3.1.2
	Active Directory Environment

	Choose an item.

	REMOTE CUSTOMER SUITE

	C.4.1
	Remote Customer Suite Location

	Choose an item.

	C.4.2
	Remote Customer Suite – Required Equipment

	Choose an item.

	C.4.3
	Remote Customer Suite Environment
Click here to enter text.


	C.4.4
	Remote Customer Suite Regional Information
Click here to enter text.


	C.4.5
	Remote Customer Suite Risk Assessment
Click here to enter text.


	C.4.6
	Remote Customer Suite – Space Requirements

	Choose an item.

	C.4.7
	Remote Customer Suite – WISHA

	Choose an item.

	C.4.8
	Remote Customer Suite -- Break Room
Click here to enter text.


	C.4.9
	Remote Customer Suite – Meeting Room

	Choose an item.

	C.4.10
	Remote Customer Suite – Staffing

	Choose an item.



