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STATE OF WASHINGTON
ADMINISTRATIVE OFFICE OF THE COURTS
REQUEST FOR QUOTATIONS
Epson Receipt Printer Purchase
RFQQ 11-02

QUESTIONS AND ANSWERS

Are the Epson Receipt Printers requested model TM-T88V-305 or TM-T88V-
325?

TM-T88V-325/ Part number C31CA85325

What level of support is being requested in Exhibit A question 14, On-Site? Ship
to Depot? Etc.

Please feel free to provide an option for both/either.

What level of support is being requested for the additional year (5th) of service in
Exhibit A Question 15?

Please feel free to provide an option for any/all warranty solutions available.
What is the model of the current Epson printers?

The models being returned are either TM-T88IIP or TM-T88IV. We have both in
circulation.

Do they have power supplies?

Yes, the printers being returned have power supplies.
How many total are there?

There are 189 printers being returned.

Are we to assume most are working (just pulled)?

Yes, the printers being returned are in working order.



