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STATE OF WASHINGTON
ADMINISTRATIVE OFFICE OF THE COURTS
REQUEST FOR QUOTATIONS
Line Printer Purchase
RFQQ 11-04

QUESTIONS AND ANSWERS

What specific model of the T6306 are you looking at acquiring? Model 636011 is
an enclosed pedestal floor standing printer with serial, parallel and Ethernet
interfaces. There is also a less frequently sold open pedestal model and an even
less frequently sold table top model on a riser assembly.

The AOC is looking for an enclosed pedestal floor standing printer with Ethernet
10/100Base-TX connectivity.

Paragraph 1, Purpose. The T6306 in any form does not lend itself to depot
maintenance. The model 636011 weighs 170 pounds and would need to be
shipped to the Printronix warranty repair center located in Nogales, AZ. The
printer comes with a manufacturer 90 day on site next business day response
warranty that can be extended to a term ranging from one year to five years. |
recommend that the warranty terminology be changed from depot to on site in
this specific RFQQ.

Please feel free to provide an option for any/all warranty solutions available.

What are the specific AOC requirements in regards to Exhibit A #11 and the
firmware version needs and parameters?

AOC-specific firmware should include a Negative Top of Form setting and any
other default settings deemed required by the printer to accommodate various
court forms.

What are the brands and models of the old line printers referenced in Exhibit A
#12 & 13

Various types of the Tally T6306

What are the addresses of the court shipping locations referenced in Exhibit A
#16 & 18

The zip codes are:
98424-1135
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98502-6001
99260

98201-4046
98402-2177
98666-8806
98666-5000
98504-1170

Line Printers - 6500 These printers tend to be very large and typically do not
have a Depot warranty — did AOC intend to state on site warranty instead of
Depot?

Please feel free to provide an option for any/all warranty solutions available.
Line Printers - 6500 What special code do you need flashed

AOC-specific firmware may need to include a Negative Top of Form setting and
any other default settings required by the printer to accommodate various court
forms.

Line Printers - 6500 when can we test that [special flash code]?
A test can be arranged after the RFQQ is awarded.

Line Printers — 6500 Please describe what is meant by "a firmware version
specifically designed for the AOC".

AOC-specific firmware may need to include a Negative Top of Form setting and
any other default settings required by the printer to accommodate various court
forms.

Line Printers - 6500 Can you provide more specifications on the 6500 lines per
minute, pedestal vs cabinet, any graphics requirements, multi-part forms.

The AOC is looking for an enclosed pedestal floor standing printer with Ethernet
10/100Base-TX connectivity

#17 — please indicate what would be the conditions for the return within 30 days

AOC reserves the right to return within 30 days unconditionally.



