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Request for Proposals Information

Project Title:	

Procurement Website:	http://www.courts.wa.gov/procure/

Estimated Contract Period:	1/1/2021 – 12/31/2025
Amendments extending the period of performance, if any, shall be at the sole discretion of the Court that contracts with the Vendor. 

Proposal Due Date:	All Proposals, must arrive via email by the date/time listed in the RFP Schedule below. 

RFP Coordinator:	Jonathan Sutter, Contracts Specialist
	Administrative Office of the Courts
	1206 Quince Street SE
	P.O. Box 41170
	Olympia, WA 98504-1170
	Phone:	(360) 705-5265
	E-Mail:	Jonathan.Sutter@courts.wa.gov

Submit Proposal To:	RFP Coordinator










[bookmark: _Toc199825741][bookmark: _Toc199897756][bookmark: _Toc52372690]RFP Schedule
	Event
	Date
	Time

	Release RFP to Vendors 
	October 6, 2020
	4:00 PM PDT

	Written Questions Due From Vendors
	October 19, 2020
	5:00 PM PDT

	Question and Answer Document Released
	October 23, 2020
	4:00 PM PDT

	Amendment (if required)
	October 28, 2020
	4:00 PM PDT

	Vendor Proposals Due
	November 13, 2020
	5:00 PM PDT

	Notification of Apparent Successful Vendor 
	December 11, 2020
	TBD

	Contract Execution (on or before)
	January 1, 2021
	

	Expected Contract end date
	December 31, 2025
	



[bookmark: _Toc199825742][bookmark: _Toc199897757][bookmark: _Toc52372691]Summary
SB 5149 created the “Tiffany Hall” Act. 
This bill modifies domestic violence statutes to allow for the imposition of electronic monitoring that includes technology that will notify a Victim if a monitored person is within a restricted distance of the Victim or in prohibited locations.  It added language to RCW 9.94A.030 (24) stating that electronic monitoring “may also include electronic monitoring with victim notification technology that is capable of notifying a victim or protected party, either directly or through a monitoring agency, if the monitored individual enters within the restricted distance of a victim or protected party, or within the restricted distance of a designated location.”
The bill directs the Administrative Office of the Courts (AOC) to develop a list of Vendors who can provide Electronic Monitoring with Victim Notification Technology (EMVNT) and make that list available to the local courts. The AOC will also provide a sample contract that the local courts may use to contract with Vendors on the list.  It will be the local court’s responsibility to execute and administer individual contracts with the Vendor or Vendors. 
[bookmark: _Toc199825743][bookmark: _Toc199897758][bookmark: _Toc52372692] Background  
[bookmark: _Toc52372693]AOC Profile
The Administrative Office of the Courts (AOC) was established by state statute in 1957.  The mission of the AOC is to advance the efficient and effective operation of the Washington State judicial system. 
The AOC carries out its mission through formulation of policy and legislative initiatives, court technology development, educational programs, and program support for Washington courts. The AOC draws its employees from a wide range of professions including legal, information technology, research, education, and judicial administration.
[bookmark: _Toc52372694]Washington Courts
The entities that may use EMVNT contracts through this procurement include Superior Courts; Courts of Limited Jurisdictions, District and Municipal Courts; and local governments engaging a vendor on behalf of their courts.  There are 39 counties in Washington State and each county has a superior Court and at least one district court (larger and more populated counties may have several district court locations), and many cities and towns house at least one municipal court.  Each of these courts hold hearings and trials involving domestic violence offenses or convictions and other such offenses where Washington State law now allows for EMVNT use.	
[bookmark: _Toc199825745][bookmark: _Toc199897759][bookmark: _Toc52372695]Qualifications
To be eligible for an award, Vendors must first meet the minimum qualifications listed below and in Appendix B. Proposals from Vendors that do not meet the minimum qualifications will be considered non-responsive and will be eliminated from further review.  The qualifications listed below should be addressed in Vendor’s submittal letter, which will be the first section of Appendix B. 
Vendor must provide:
· A brief description of the company providing electronic monitoring services for offenders through Satellite Monitoring and Remote Tracking Service (GPS) technology that includes EMVNT, (including both one-piece body-attached devices and multi-piece device systems).  
· Business location(s), size, areas of specialization and expertise, customer base and any other pertinent information that would aid an evaluator in determining the stability and strength of the company should be included.  
· Identification of any proposed subcontractors. AOC will accept Responses that include third party involvement only if the Vendor submitting the Response agrees to take complete responsibility for all actions of Subcontractors. If applicable, Vendor must identify all Subcontractors who will perform services in fulfillment of contract requirements, including their name, the nature of services to be performed, address, telephone, email, federal tax identification number (TIN), and anticipated dollar value of each subcontract.  Specific restrictions apply to contracting with current or former state employees pursuant to chapter 42.52 RCW.  Vendors should familiarize themselves with these requirements.
· Three (3) or more years’ experience in delivering similar services for private and/or public sector organizations.
· Proven ability to provide expert level consulting and guidance to deliver requested services.
· Names, addresses, and telephone numbers of three government references.
· Evidence of compliance with Washington statutes regarding contracting with current or former state employees pursuant to chapter 42.52 of the Revised Code of Washington (RCW).
[bookmark: _Toc52372696]Procurement Goals
[bookmark: _Toc157905790][bookmark: _Toc158008511][bookmark: _Toc183009501][bookmark: _Toc183095138]AOC seeks to establish a master contact list for the as-needed purchase of EMVNT accompanying services for use by Washington State Courts.
The intent of AOC is to make multiple selection of Vendors that local Washington courts can choose from to implement EMVNT.  A selection will be made of all Vendors who are within 20% of the highest scoring Vendor’s total evaluated score, in accordance with the evaluation criteria set forth in Appendix B.
Courts may execute contracts to meet their EMVNT needs with one or more of any awarded contractors through the execution of a contract with a Vendor(s) of their choosing based on the Court’s needs and budget.
However, if during the term of this contract should new methods or types of EMVNT     become available in the marketplace from a non-contract Vendor, the Courts reserve the right to establish separate contracts for such monitoring equipment/services or to add additional vendors to the list.  
[bookmark: _Toc199825781][bookmark: _Toc52372697]Cost Proposal
Vendors are required to submit a cost proposal, under separate cover, based on the instructions, requirements, and worksheets discussed in the following sections:
[bookmark: _Toc52372698]Pricing Instructions
The Vendor must submit information detailing the proposed pricing of the Equipment and Professional Services, including any ongoing Maintenance or subscription fees, if applicable. The AOC reserves the right to review all aspects of the cost proposal for reasonableness and to request clarification of any proposal where the cost component shows significant and unsupported deviation from the Vendor’s Proposal, industry norms, or in areas where detailed pricing is required.
The Vendor must submit the cost proposal in Appendix B. Vendors may submit additional pricing information as an appendix to their cost proposal.
All cost proposals are considered public record.  Any cost proposal that is marked Confidential or propriety will disqualify a Vendor’s proposal as non-responsive.
[bookmark: _Toc52372699]Cost Categories
The Vendor must provide pricing proposals using the cost categories outlined below. The Vendor must provide the necessary detail within each cost category as required to properly document their proposed price. 
The cost elements are as follows:
Professional Services and Equipment
· The Vendor must complete a pricing matrix (Appendix B – Pricing Matrix) for Equipment and Professional Services requirements. Prices quoted must remain fixed for the duration of any contract executed as a result of this RFP. Cost proposals must itemize the basis for the pricing of services. 
[bookmark: _Toc52372700]Proposed Price 
Vendors should provide a pricing worksheet, which will include all travel, lodging, per Diem expenses and administrative expenses. If Vendor identifies additional cost categories, include those additional cost categories with the appropriate explanation. The AOC will make awards without further discussion of the Proposal submitted; i.e., there will be no best and final offer requests.  Therefore, the Proposal should be submitted on the most favorable terms that Vendor intends to offer.
[bookmark: _Toc52372701]Payment Schedule
The Vendor must propose a payment schedule. It is expected proposed payments will be commensurate with the Products, Equipment and Services provided.  Prohibition on advanced payment.
[bookmark: _Toc199825754][bookmark: _Toc199897762][bookmark: _Toc52372702]RFP Administration and Instructions to Vendors
1. [bookmark: _Toc199825755][bookmark: _Toc52372703]RFP Coordinator
Upon release of this RFP, all Vendor communications concerning this acquisition must be directed to the RFP Coordinator listed on page 4 of this document. Unauthorized contact regarding this RFP with other AOC or Court employees may result in disqualification. Contact is considered authorized only if the Vendor is referred to another AOC or Court employee by the RFP Coordinator. Any oral communications will be considered unofficial and non-binding on AOC. Only written statements issued by the RFP Coordinator may be relied upon.
[bookmark: _Toc199758808][bookmark: _Toc199758809][bookmark: _Toc199825756][bookmark: _Toc52372704]RFP Questions
Specific questions concerning the RFP must be submitted to the RFP Coordinator by e-mail no later than the listed date in the RFP Schedule. Questions will not be accepted beyond this date. Responses will be posted at http://www.courts.wa.gov/procure/. Oral responses given to any questions are to be considered preliminary and non-binding. Only written responses to questions will be considered official.
[bookmark: _Toc199825757][bookmark: _Toc52372705]Proposal Response Date and Location
The Vendor’s Proposal, in its entirety, must be received via email by the RFP Coordinator in Olympia, Washington, in accordance with the schedule contained on page 4 of this RFP. Vendors assume the risk of late delivery of email. 
[bookmark: _Toc199825758][bookmark: _Toc52372706]Proposal Format
Vendors must submit their Proposals electronically. Proposals must be reproducible upon receipt by AOC on standard 8-1/2 by 11 inch paper using Arial font. 
[bookmark: _Toc199825759][bookmark: _Toc52372707]Proposal Requirements and Content
See Section IV and Appendices.
[bookmark: _Toc199825760][bookmark: _Toc52372708]Costs of Preparing Proposals
The AOC will not pay any Vendor costs associated with preparing Proposals submitted in response to this RFP.
[bookmark: _Toc199825761][bookmark: _Toc52372709]Proposals Property of the AOC
All Proposals, accompanying documentation and other materials submitted in response to this RFP shall become the property of the AOC and will not be returned.
[bookmark: _Toc52372710]Acceptance of RFP Terms
A Proposal submitted in response to this RFP shall be considered a binding offer. Acknowledgement of this condition shall be indicated in a letter of submittal (see Appendix B). A Vendor must clearly identify and thoroughly explain any variations between its Proposal and this RFP. Failure to do so shall be deemed a waiver of any rights to subsequently modify the terms of performance, except as outlined or specified in the RFP.
[bookmark: _Toc52372711]Contract
AOC has attached a sample contract, Appendix C, for the Courts to use for the Products and Services described in this RFP. For joint proposals, AOC will select the Professional Services Provider as the ASV to be placed on the contact list for the Courts to use when selecting a Contractor for EMVNT, and the Professional Product Provider will enter into a subsequent agreement with the 3rd party Product provider.
The Vendor selected will be expected to enter into a contract with a local Court which will be substantially the same as the sample contract attached to this document (Appendix C).  The Vendor should bid to this contract and not make any assumptions that the terms or conditions can be negotiated.  Most of the terms and conditions are required by Washington State law and cannot be changed or deleted.  In no event is a Vendor to submit its own standard contract terms and conditions as a response to this RFP.  To do so will be cause for rejecting the Vendor’s Proposal as non-responsive and Vendor’s Proposal may be rejected. 
AOC is mindful that portions of the sample Contract and other documents included in the RFP may need to be tailored to take into consideration business and technical aspects of the Proposal, and there may be additional or better contractual commitments that may be required in order for a Court and the Vendor to proceed with the implementation of the EMVNT.  Any Court may add better terms and conditions based on the historical practices of Vendor, any perceived gaps in the Vendor Proposal, and the like.
[bookmark: _Toc52372712]Insurance 
The successful Vendor shall maintain in full force and effect the insurance described in this section. The Vendor shall acquire such insurance from an insurance carrier or carriers licensed to conduct business in the state of Washington and having a rating of A-, Class VII or better, in the most recently published edition of Best Reports. In the event of cancellation, non-renewal, revocation, or other termination of any insurance coverage required by this Contract, Vendor shall provide written notice of such to the Court within one (1) business day of Vendor’s receipt of such notice. Failure to buy and maintain the required insurance may, at the Court’s sole option, result in this contract’s termination.
The minimum acceptable limits shall be as indicated below, with no deductible for each of the following categories:
1. Commercial General Liability
Commercial General Liability covering the risks of bodily injury (including death), property damage and personal injury, including coverage for contractual liability, with a limit of not less than $1 million per occurrence/$2 million general aggregate.
2. Business Automobile Liability
Business Automobile Liability (owned, hired, or non-owned) covering the risks of bodily injury (including death) and property damage, including coverage for contractual liability, with a limit of not less than $1 million per accident.
3. Employers Liability
Employers Liability Insurance covering the risks of Vendor’s employees’ bodily injury by accident or disease with limits of not less than $1 million per employee for bodily injury by accident and $1 million per employee for bodily injury by disease.
4. Umbrella Policy
Umbrella Policy providing excess limits over the primary policies in an amount not less than $3 million.
5. Professional Liability Errors and Omissions
Professional Liability Errors and Omissions, with a deductible not to exceed $25,000 and coverage of not less than $1 million per occurrence/$2 million general aggregate.
6. Crime Coverage
Crime Coverage with a deductible not to exceed $1 million, conditioned, and coverage of not less than $5 million single limit per occurrence and $10 million in the aggregate, which shall, at a minimum, cover occurrences falling in the following categories: Computer Fraud; Forgery; Money and Securities; and Employee Dishonesty.
7. Industrial Insurance Coverage
Prior to performing work under this contract, Vendor shall provide or purchase industrial insurance coverage for its employees, as may be required of an “employer” as defined in Title 51 RCW, and shall maintain full compliance with Title 51 RCW during the course of this Contract. The AOC will not be responsible for payment of industrial insurance premiums or for any other claim or benefit for Vendor, or any Subcontractor or employee of Vendor, which might arise under the industrial insurance laws during the performance of duties and services under this Contract.

Note:
For Professional Liability Errors and Omissions coverage and Crime Coverage, Vendor shall: (i) continue such coverage for six (6) years beyond the expiration or termination of this contract, naming the Court as an additional insured and providing the Court with certificates of insurance on an annual basis; (ii) within thirty (30) days of execution of this contract provide for the Court’s benefit an irrevocable stand-by letter of credit, or other financial assurance acceptable to the Court, in the amount of $1 million, during the initial and any subsequent terms of this contract and for six (6) years beyond the expiration or termination of this contract to pay for any premiums to continue such claims-made policies, or available tails, whichever is appropriate, at the Court’s sole option, in the event the Vendor fails to do so. In addition, such irrevocable stand-by letter of credit shall provide for payment of any policy and the Crime Coverage under the same terms and conditions of such policy as though there were no deductible. “Irrevocable stand-by letter of credit,” as used in this contract, means a written commitment by a federally insured financial institution to pay all or part of a stated amount of money, until the expiration date of the letter, upon presentation by the Court (the beneficiary) of a written demand therefore.
Vendor shall pay premiums on all insurance policies. Such insurance policies shall name the Court as an additional insured on all general liability, automobile liability, and umbrella policies. Such policies shall reference the contract number as entered into between the Vendor and the Court and shall have a condition that they not be revoked by the insurer until forty-five (45) calendar days after notice of intended revocation thereof shall be given to the AOC by the insurer.
All insurance provided by Vendor shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the state and shall include a severability of interest (cross-liability) provision.
Vendor shall include all Subcontractors as insured under all required insurance policies, or shall furnish separate certificates of insurance and endorsements for each Subcontractor. Subcontractor(s) shall comply fully with all insurance requirements stated herein. Failure of Subcontractor(s) to comply with insurance requirements does not limit Vendor’s liability or responsibility.
Vendor shall furnish to the Court copies of certificates of all required insurance within thirty (30) calendar days of Contract’s Effective Date, and copies of renewal certificates of all required insurance within thirty (30) calendar days after the renewal date. These certificates of insurance must expressly indicate compliance with each and every insurance requirement specified in this section. Failure to provide evidence of coverage may, at the Court’s sole option, result in this contract’s termination.
By requiring insurance herein, the Court does not represent that coverage and limits will be adequate to protect Vendor. Such coverage and limits shall not limit Vendor’s liability under the indemnities and reimbursements granted to the Court in the contract
[bookmark: _Toc52372713]Contract Amendment
Additional services that are appropriate and related to the scope of this RFP, as determined by the local Court contracting with the Vendor, may be added to the resulting contract by a written amendment mutually agreed to and executed by both parties to the contract.
[bookmark: _Toc52372714]RFP Amendments
The AOC reserves the right, at any time before selection of qualified Vendors to amend all or a portion of this RFP. Amendments will be posted on the AOC procurement website, and Washington Electronic Business Solutions (WEBS).  If there is any conflict between amendments, or between an amendment and the RFP, whichever document was issued last in time shall be controlling.
[bookmark: _Toc199825762][bookmark: _Toc52372715] Proprietary Information/Public Disclosure
Any information contained in the Proposal that is considered proprietary and exempt from disclosure under Judicial Branch’s Access to Administrative Records Supreme Court General Rule (GR 31.1) or Washington State Public Disclosure Act, chapter 42.56 RCW, by the Vendor must be clearly designated. Each page must be identified by the word “Confidential” printed in the lower right-hand corner of the page and the particular exception from disclosure upon which the Vendor is making the claim shall be referenced below the word “confidential.” Marking of the entire or a substantial portion of a Proposal as proprietary or confidential will be neither accepted nor honored and may result in a disqualification of the Proposal as non-responsive. If a request is made to view or obtain a copy of a Vendor’s Proposal, the AOC will comply with applicable public disclosure requirements. If any information in the Proposal is marked as proprietary, the affected Vendor will be given an opportunity to seek an injunction or restraining order against the requested disclosure. 
[bookmark: _Toc199825763][bookmark: _Toc52372716] RFP Amendments/Cancellation/Reissue/Reopen
The AOC reserves the right to change the RFP Schedule or issue amendments to this RFP at any time. The AOC also reserves the right to cancel or reissue the RFP at any time or for any reason.
[bookmark: _Toc199825764][bookmark: _Toc52372717]Minor Administrative Irregularities
The AOC reserves the right to waive minor administrative irregularities contained in any response.
[bookmark: _Toc199825765][bookmark: _Toc52372718]No Obligation to Enter a Contract
The release of this RFP does not compel the AOC to select any Vendor for the Vendor list or for a Court to enter into a contract with any Vendor
The AOC or the Court reserves the right to refrain from selecting any Vendor that has responded to this RFP, whether or not the Vendor’s Proposal has been evaluated and whether or not the Vendor has been determined to be qualified. 
The AOC and the local Courts reserves the right to request an interview with any Vendor who is a prospective Contractor prior to selecting that Vendor and entering into a contract agreement. If a Vendor declines the request for an interview for any reason, the Vendor may be eliminated from further consideration.
[bookmark: _Toc199825766][bookmark: _Toc52372719] Multiple Contracts
The AOC and the local Courts reserve the right to enter into contracts with more than one Vendor as a result of this RFP.
[bookmark: _Toc199825767][bookmark: _Toc52372720]Advance Payment
The Courts will not make advanced payment for services being procured under this solicitation. Therefore, the Vendor should anticipate payment at the end rather than the beginning of the invoice period in which it submits any services for which payment is due. Invoices should be submitted no more often than monthly.  This language shall not prohibit Vendor from collecting advance payments from program participants as part of defendant-funded programs, when contracted to do so with a Court.
[bookmark: _Toc52372721]Submission of Proposals
Proposals must be prepared and submitted no later than the Proposal submission date and time specified in the procurement schedule. The Proposal is to be sent to the RFP Coordinator, by e-mail at the email address specified on Page 4 of this RFP. 
The Vendor should allow sufficient time to ensure timely receipt by the RFP Coordinator. The Vendor assumes the risk for the email delivery and for any delay in the emailing of the Vendor’s Proposal.
The AOC will disqualify any Proposal and withdraw it from consideration if it is received after the Proposal submission due date and time. All Proposals and any accompanying documentation become the property of the AOC and will not be returned.
[bookmark: _Toc52372722]Non-responsive Proposals
All Proposals will be reviewed by the RFP Coordinator to determine compliance with the administrative requirements and instructions specified in this RFP. The AOC may reject or withdraw a Proposal at any time as non-responsive for any of the following reasons:
· Incomplete Proposal.
· Submission of alternative Proposals.
· Failure to meet the Minimum Qualifications as outlined in Section IV of this RFP.
· Submission of incorrect, misleading, or false information.
· Asserting that the Proposal or a substantial portion of the Proposal is Confidential
· Asserting the Cost Proposal is Confidential
· Submitting Vendor’s contractual terms and conditions
[bookmark: _Toc52372723]Joint Proposals
The Vendor will enter into one contract for the goods and services being procured under this RFP with any Court using the list.  If a Vendor submits a joint proposal, with one or more other Vendors, the Vendor must agree to designate the prime Vendor. The prime Vendor will be the AOC and the local Court’s sole point of contact, will sign the contract and any amendments, and will bear sole responsibility for performance under the contract.
[bookmark: _Toc52372724]Withdrawal of Proposals
After a Proposal has been submitted, Vendors may withdraw a Proposal at any time up to the Proposal submission date and time specified in the procurement schedule. A written request signed by an authorized representative of the Vendor must be submitted to the RFP Coordinator. After withdrawing a previously submitted Proposal, the Vendor may submit another Proposal at any time up the Proposal submission date and time.
[bookmark: _Toc199825768][bookmark: _Toc52372725] RFP Evaluation
Proposals will be evaluated strictly in accordance with the requirements stated in this procurement and any amendments issued. The evaluation will be performed in the following phases:
Phase 1 – Qualification Review
Each Proposal will first be screened to determine if the Vendor meets the minimum qualifications and complied with the pertinent instructions found in the RFP document. If the Vendor’s Proposal is incomplete or is not organized as requested, the AOC may, at any time, consider Vendor’s Proposal non-responsive and withdraw it from consideration. Proposals that comply with the pertinent instructions and meet the minimum qualifications will move to Phase 2 in the evaluation process for assessment and scoring.
The RFP Coordinator or designee will review the following and then forward the proposal to the evaluation team for review, evaluation, assessment and scoring:
· The Minimum Qualifications of the Vendor to provide the required Products, Equipment and Services.
· Appendix A.
· Appendix B – Specifications.
· Cost Proposal.
· Reference Checks.
Phase 2 – Assessment and Scoring of Written Proposals			   80%
The following weighting will be assigned to the Proposal for evaluation purposes:
Consists of evaluating the Vendor’s overall written proposal and meeting of specifications.	
Cost Proposal	20%

References [top-scoring Proposal(s) only]	Pass/Fail

References will be contacted for the top-scoring Proposal(s) only and will then be scored on a pass/fail basis.
Vendors’ sub-total score for the written Proposal will be the average of the scores of the evaluators who review the written Proposals. The final total Proposal score will be the average points awarded of the written Proposal, cost proposal, plus the response for references. All Vendors will be scored and any Vendor who is within 80% of the highest score will be selected and placed on the vendor list for the Courts to use regarding their selection of an EMVNT provider. The Vendor’s Proposal will be made available to the local Court.  The local Court may request an Equipment review, interview, and demonstration prior to contracting with any Vendor. 
[bookmark: _Toc199825771][bookmark: _Toc52372726]Post Evaluation 
[bookmark: _Toc199825772]Notification of Apparently Successful Vendor(s)
The Apparently Successful Vendors and the Apparently Unsuccessful Vendors will be notified via e-mail.
[bookmark: _Toc199825773]Debriefing of Unsuccessful Vendors
Vendors who submitted Proposals that were not selected will be given the opportunity for a debriefing conference. A request for a debriefing conference must be received by the RFP Coordinator within three (3) business days after the notification to Unsuccessful Vendors is e-mailed to Vendors. The debriefing must be held within five (5) business days of the request.
Discussion at the debriefing conference will be limited to the following:
1. Evaluation and scoring of the Vendor’s Proposal.
2. Critique of Vendor’s Proposal based on evaluators’ comments.
3. Review of Vendor’s final score in comparison with other Vendors’ final scores without identifying the Vendors.
[bookmark: _Toc199825774]Protest Procedures
In order to submit a protest under this RFP, a Vendor must have submitted a Proposal for this RFP, and have requested and participated in a debriefing conference. Vendors submitting a protest to this procurement shall follow the procedures described herein or their protest shall not be considered. This protest procedure constitutes the sole administrative remedy available to the Vendor under this procurement.
Grounds for Protest`
A protest may be made based on these grounds only:
· Arithmetic errors were made by the AOC in computing the score.
· The AOC failed to follow the procedures established in this RFP document, or to follow applicable state or federal laws or regulations.
· Bias, discrimination, or conflict of interest on the part of the evaluator.
Only protests stipulating an issue of fact concerning a matter of bias, discrimination, a conflict of interest, or non-compliance with procedures described in the procurement document shall be considered. Protests not based on procedural matters will be rejected. 
Protest Form and Content
A protest must state all the facts and arguments upon which the protest is based, and/or the ground for the protest. It must be in writing and signed by a person authorized to bind the Vendor to a contractual relationship. At a minimum, the protest must include:
· The name of the protesting Vendor, mailing address and phone number, and the name of the individual responsible for submission of the protest.
· The RFP number.
· The grounds for the protest with a detailed and complete statement of the reasons for the protest.
· Description of the relief or corrective action requested.

The Vendor may attach to the protest any documentation that supports the protest.
Submitting a Protest
The protest must be in writing and must be signed. The Vendor must email the protest to the RFP Coordinator. Protests may not be submitted by fax. The AOC must receive the written protest within five (5) business days after the debriefing conference.
In the event a protest may affect the interest of any other Vendor, such Vendor(s) will be given the opportunity to submit their views and any relevant information on the protest to the RFP Coordinator.
Protest Process
The RFP Coordinator will forward the protest to the AOC-designated Protest Coordinator along with copies of the following:
· This RFP and any amendments.
· The protesting Vendor’s Proposal.
· The evaluators’ scoring sheets.
· Any other documentation showing evaluation and scoring of the Proposal.
Upon receipt of a protest, a protest review will be held by the AOC to review the procurement process utilized. This is not a review of Proposals submitted or the evaluation scores received. The review is to ensure that procedures described in the procurement document were followed, all requirements were met, and all Vendors were treated equally and fairly.
The AOC will follow these procedures in reviewing the protest:
· The AOC will conduct an objective review of the protest, based on the contents of the written protest and the above materials provided by the RFP Coordinator.
· The AOC will send the protesting Vendor a written decision within five (5) business days after receiving the protest, unless more time is required to review the protest and make a determination. The protesting Vendor will be notified by the RFP Coordinator if additional time is necessary.
The AOC will make a final determination of the protest and will either:
1. Find that the protest lacks merit and uphold the AOC’s actions;
1. Find that any errors in the RFP process or in the AOC’s conduct did not influence the outcome of the RFP, and uphold the AOC’s actions; or
1. Find merit in the protest and provide options for corrective action by the AOC which may include that:
· The AOC correct any errors and re-evaluate all Proposals affected by its determination of the protest;
· The AOC reissue the RFP document; or
· The AOC make other findings and take such action as may be appropriate.
[bookmark: _Toc52372727][bookmark: _Toc199825775]Execution of the Contract
The Apparently Successful Vendors will be eligible to contract with the local Courts for EMVNT Products, Equipment and Services. However the Vendors will be expected to attach this RFP, its attachments, and the Vendor’s Proposal to this RFP to the local court contract and have both the RFP and the Proposal incorporated by reference into the contract with the Court.  Any subsequent amendments that may be required to address specific Product, Equipment, or Services as needed will be signed with the participating Court in which the Vendor has executed a contract.  Any Vendor not agreeing to attach the RFP and its Proposal to the local Court contract will be removed from AOC’s list of Vendors for EMVNT Equipment and Services. 
Any subcontracts necessary to perform the contract shall be subject to the prior written approval of the participating Court.
[bookmark: _Toc52372728]General Terms and Conditions
The Vendor selected will be expected to enter into a contract with the Courts which will contain special terms and conditions related to this RFP and general terms and conditions. The Special Terms and Conditions will be based on the services to be provided as described in this RFP. In no event is a Vendor to submit its own standard contract terms and conditions as a response to this RFP.  A sample contract that the Court may use, which contains the general terms and conditions used by the State of Washington is attached as Appendix C. 
1. Criminal Background Check
As a requirement of the contract, the Courts will require the Vendor, and any employee, assistant, agent, or subcontractor of the Vendor completing work under the contract, to provide the results of criminal background check at the Vendor’s expense.  Such an investigation may include, but not be limited to, fingerprinting and criminal history records checks. The Vendor must agree to cooperate fully with the Court in completion of this requirement.  Results of the investigation and/or failure of the Vendor and any employee, assistant, agent, or Subcontractor of the Vendor completing work under the contract to cooperate fully may be grounds for termination of the contract.
2. Confidentiality Agreements
The Vendor contractor may have access confidential and/or propriety information during the period of performance.  If requested, the Vendor must agree to sign a confidentiality agreement safeguarding such information with the participating Court.   
3. Hardware and Software Responsibility
All Vendors shall ensure that they have the hardware and software necessary to implement and use the EMVNT for the Court(s) who select them as a provider.
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