EVIDENCE OF COMPETITION - INFORMAL SOLICITATION

Hard Disk Drive Array
September 30, 2005
The Administrative Office of the Courts (AOC) is soliciting quotes to purchase an Hard Disk DriveArray (HDD)  with three years of standard 24x7 support.  The equipment must meet the requirements identified in Appendix A.
The equipment must be delivered within two weeks of order placement.  The AOC anticipates placing the order no later than Tuesday October 11, 2005.
AOC will evaluate the responses based upon price.  AOC may factor into the evaluation technical specifications that exceed the required specifications.  The RESOLUTION OF COMPLAINTS AND PROTESTS procedures that are attached will be followed for this procurement.

The AOC reserves the right without penalty and at its sole discretion to:

a. Reject the apparently successful Vendor's response and contract proposal and select the next best qualified Vendor; or

b. Reissue this solicitation with any changes the AOC deems appropriate; or

c. Take no further action under this solicitation.

Please fill out the attached Response Form or a reasonable facsimile and return by mail, fax, hand delivery, or email to:


Christine Winslow


Administrative Office of the Courts


1206 Quince Street SE


PO Box 41170


Olympia, WA  98504-1170


(360) 705-5249


FAX:  (360) 586-8869


Email:  Christine.Winslow@courts.wa.gov

Your response must contain only the Vendor Response Form.  No other cover page (other than a fax cover page) or material should be returned.  All responses must be received by Friday, October 7, 2005 12:00 PM (noon) pacific time.

If you have any questions about this informal solicitation, please contact the person referenced above.

Vendor Response Form

Vendor Information:

	Name:
	

	Street Address:
	

	City, State, Zip:
	

	Contact Name:
	

	Telephone No.:
	

	Fax No.:
	

	Email Address:
	


	REQUIRMENTS
	VENDOR’S PROPOSAL

	Hard Disk Array

	$

	Installation and Support


	$   Included

	Additional Equipment Required?


	$

	Three years of Maintenance/Support

	$   Included

	Understand and Meet all the requirements in Appendix A 
	___ Yes      ___ No


RESOLUTION OF COMPLAINTS AND PROTESTS

NOTIFICATION TO UNSUCCESSFUL PROPOSERS

Firms whose proposals have not been selected for further negotiation or award will be notified via email at the email address given in the management proposal. 

DEBRIEFING OF UNSUCCESSFUL PROPOSERS

Firms which submitted a proposal that was not selected will be given the opportunity for a debriefing conference. The request for a debriefing conference must be received by the RFQ Coordinator within twenty-four hours after the notification of the successful firm is emailed to the Firm. The debriefing must be held within twenty-four hours of the request.

Discussion will be limited to a critique of the requesting Firm's proposal. Comparisons between proposals or evaluations of the other proposals will not be allowed. Debriefing conferences may be conducted in person or on the telephone and will be scheduled for a maximum of one hour. 

PROTEST PROCEDURE

This procedure is available to Firms who submitted a response to this solicitation document and who have participated in a debriefing conference. Upon completing the debriefing conference, the Firm is allowed twenty-four hours to file a protest of the acquisition with the RFQ Coordinator.

Firms protesting this procurement shall follow the procedures described herein. Protests that do not follow these procedures shall not be considered. This protest procedure constitutes the sole administrative remedy available to Firms under this procurement.

All protests must be in writing and signed by the protesting party or an authorized Agent. The protest must state the grounds for the protest with specific and complete statements of the action(s) being protested. A description of the relief or corrective action being requested should also be included. All protests shall be addressed to the RFQ Coordinator. 

Only protests stipulating an issue of fact concerning the following subjects shall be considered: 

· A matter of bias, discrimination or conflict of interest on the part of the evaluator; 

· Errors in computing the score; 

· Non-compliance with procedures described in the procurement document or AOC policy.

Upon receipt of a protest, a protest review will be held by the AOC. All available facts will be considered and a decision will be issued by the AOC Administrator or her delegate within five business days of receipt of the protest. If additional time is required, the protesting party will be notified of the delay.

In the event that a protest may affect the interest of another Firm which submitted a proposal, such Firm will be given an opportunity to submit its views and any relevant information on the protest to the RFQ Coordinator. 

The final determination of the protest shall:

· Find the protest lacking in merit and uphold the AOC's action; or 

· Find only technical or harmless errors in the AOC's acquisition process and determine the AOC to be in substantially compliance and reject the protest; or 

· Find merit in the protest and provide the AOC options which may include: 
- Correct the errors and re-evaluate all proposals, and/or 
- Reissue the solicitation document and begin a new process, or 
- Make other findings and determine other courses of action as appropriate.

If the AOC determines that the protest is without merit, the AOC will enter into a contract with the apparently successful contractor. If the protest is determined to have merit, one of the alternatives noted in the preceding paragraph will be taken.

APPENDIX A – Requirements

The proposed HDD must meet these performance objectives:
· Support 25,000 IOPS Random Reads

· With Average Seek - Reads 3.6 msec 

· With Average Seek - Writes 3.9 msec 

· With Average latency 2.0 msec 

Once the equipment is activated into production, the AOC has two months to verify the equipment is meeting (or exceeding) these performance objectives.  We will be using Iometer (http://www.iometer.org) to measure the performance.  If the equipment does not meet the performance objectives, the vendor will have one month to correct the measured deficiencies.  If after that time the equipment still does not meet the performance objectives, the equipment will be returned by the AOC to the vendor for a full refund.
The proposed equipment must meet (or exceed) these specifications:

· 5 - 16-bay 3U rack mount enclosure with Qty.16x36.2GB/15K rpm drives

· Dual power supplies, fans and power cords

· Redundant RAID controller with 512MB cache

· 4 FC host ports.

· Expansion Shelf – 16-bay 3U JBOD rack mount enclosure with Qty.16x73.4GB/15K rpm drives, dual power supplies, fans, and power cords.

· Redundant RAID controllers with 512MB cache upgradeable to 1 gig per controller 

· Provide no single point of failure architecture

· Supports tiered storage, SATA and Fiber Channel disks off the same redundant controllers

· Each controller to support a minimum of 6 Expansion rack mount enclosures 

· Expansion unit supports a capacity of  16-drives- 3U JBOD 

· All active components are redundant & hot swappable

· Host-Transparent RAID controller failover & fail-back (no software required)

· RAID controllers can fail and be replaced without loss of redundant paths

· Dual power supplies, fans, and power cords for redundancy

· Support U320 SCSI hosts Capacity & Scalability • 36, 73, 146, 300 GB per disk 15K FC drives

· FC-to-FC RAID Subsystem

· MTBF 1,200,000 hours 

· Form factor 3.5”, low profile (1.0”) 

· Data Buffer 8 MB

· Hot spares with automatic drive rebuilds

· Supports multi-pathing and HBA failover 

· Supports industry-standard 2Gb Fiber Channel host adapters from Qlogic, Emulex and LSI Logic

· 64 bit architecture

· Host adaptors available for PCI-X, PCI & Sbus

· Operating console: View and edit logical RAID/physical drives, setup hot spare drives, map hosts, check parity, enable write-back cache, rebuild failed drive, view logs.

· High density, 16 drive3U rack space 

· Auto switch cache policy and Auto shutdown 

· Compliant with networked storage software 

· clustering supporting transparent failover 

· Up to 64TB capacity per Logical Drive (LD) (OS dependent)

· MS windows 2003 MS cluster compatible

· Online expansion by adding new drives 

· Copying and replacing drives with drives of larger capacity 

· Automatic background rebuild

· Up to 1024 LUNs

· Immediate array availability 

· Drive roaming, array configuration on drives
· On-site Installation Services
