Washington State Court Case Management System               

Request for Information – Appendix B

Appendix B – Business Functions

The following list of questions should not be construed as a list of requirements. The intent behind the list is two-fold: 1) to highlight areas of interest and concern of court users and the AOC, and 2) to determine what is currently available in the marketplace.  No vendor should refrain from responding to this RFI solely because they do not offer functionality responsive to all questions.
Vendors should choose the appropriate selection from the drop-down list in the Response column, and where appropriate provide the detailed explanation in the Detail column. Explanations for the Response choices are listed in the table below. Some questions were constructed to provide more flexibility in the response. These questions have N/A in the Response column, and provide a free-form text field under Detail. 
	Response
	Explanation

	Supported
	Supported as delivered “out of the box”.

If applicable, provide screen examples, list of steps, or customer documentation. Indicate if a separate module.

	Configurable
	      Supported via customer controlled configuration files or configuration functions provided with the base application.

Provide screen examples, list of steps, or customer documentation.

	3rd Party
	Supported via a third party solution

If supported by 3rd party, describe how and by whom.

	Custom 
	Supported via customization (a vendor change to the basic application which will be supported in future releases).

Provide an estimate of the complexity of the change (major, medium, minor).

	Future
	Will be supported in a future release

If supported in a future release, describe when.

	Not supported
	Not supported


B1.0 Case
	The case functionality includes, but is not limited to the following elements:

Initiation of the case record includes:

· Case number assignment

· Case type assignment

· Cause of action (sub-case type code)

· Capturing the original charge information (criminal and infraction case types) and claim information

· Relating charge and claim information to persons and participants

· Relating person records to the case (and creating new person records)

· Relating participants to the case (and creating new participants)

· Capturing pro se litigant contact information

· Establishing person and participant roles and relationships within the case

· Creating docket entries for initial case filings

· Issuing warrants, summons and other orders to appear

Initiation of the case record may include:

· Assignment of the case to a judicial officer (may be based on type of case, rotation, load balancing)

· Calendaring one or more hearings or other case events

· Issuance and docketing  of a formal case scheduling order based on case type (differentiated case management)
· Establishing a link between the case and one or more other cases in the same court or a different court which may be at a different court level

· Identifying cases for time-sensitive processing

Maintenance of the case record may include, but is not limited to:

· Changing the status of the case (active, stayed, warrant, resolved, completed, etc.)

· Adding and/or end-dating persons and participants

· Adding and/or modifying charges and claims (counter, cross, third party)

· Sealing, expunging and archiving

· Disqualification of one or more judicial officers (affidavits of prejudice and recusals)
· Processing warrants, summons, and other orders to appear

· Recording failures to appear



	
	Question
	Response
	Detail

	B1.1
	Does your system support case as described above?
	 FORMDROPDOWN 

	If so, how? 
     

	B1.2
	Does the system allow initiation of a case when only minimal information is available (e.g., set up a case when a payment is received in advance of the case filing)?


	 FORMDROPDOWN 

	If so, how are these cases tracked? What are the minimum required data elements to initiate a case? 
     

	B1.3
	Can the system handle the configuration of an unlimited number of case types (e.g., criminal felony, criminal misdemeanor, civil, small claims, domestic relations, probate, mental illness, juvenile dependency, juvenile offender, truancy, at-risk-youth, infractions, and parking)?


	 FORMDROPDOWN 

	If so, how is case type format defined and maintained? What levels of sub-types, if any, are provided for? Provide an example of case types implemented in another jurisdiction.
     

	B1.4 
	Does the system permit the user to change the case type on a case (e.g., a dependency becomes a termination, a guardianship becomes a probate, a divorce is followed by multiple modifications to the decree or child custody order)?


	 FORMDROPDOWN 

	If so, how? Is a new case created or are different cases types tracked within the same case? 
     

	B1.5
	Does the system have distinct processes for processing trial court cases and for processing appellate cases?


	 FORMDROPDOWN 

	If so, how do the processes differ? 
     

	B1.6
	Does the system allow different case number formats?
	 FORMDROPDOWN 

	If so, how? Describe the case number format(s) used by the CMS:

· Can the case numbers uniquely identify each court or county? 
· Can the case numbers be configured by court and court level and if so, what are the parameters?

· Are case numbers automatically generated and assigned?

· Do the case numbers allow for identification of case iterations (e.g., a closed divorce case is reopened as a modification)?

     

	B1.7
	Can other unique identifiers be assigned to a case (e.g., citation number, booking number, federal case number)?
	 FORMDROPDOWN 

	If so, how?  How many and what kind of unique identifiers are available? Can they be configured locally? 
     

	B1.8
	Can individuals have multiple roles in a case?
	 FORMDROPDOWN 

	If so, how?      

	B1.9
	Can relationships between case parties and other participants (e.g., attorney, child, parent, etc) be established?
	 FORMDROPDOWN 

	If so, how?      

	B1.10
	Is there a numeric limit on the number of persons or participants that can be related to a case?  
	NA
	If so, what is the maximum number?      

	B1.11
	Does the system provide functionality related to pro se litigants (e.g., contact information capture, provision of notices, address confidentiality etc.)?
	 FORMDROPDOWN 

	If so, how?      

	B1.12
	Does the system manage confidential data related to a case?


	 FORMDROPDOWN 

	If so, how? Describe the CMS functionality related to sealed, confidential and/or restricted data elements, records, portions of records, cases, and documents. Please list the specific data elements within the CMS to which access can be restricted. 
     
Can the system message a document management or imaging system to restrict access to all documents or a set of specific documents that have been sealed? 
     
Describe how the CMS manages user access to sealed, confidential and/or restricted data elements, records, portions of records, cases and documents. 
     

	B1.13
	Can the system consolidate (merge) two or more previously created cases (e.g., a person has three separate criminal cases pending and they need to be consolidated under one case number)?


	 FORMDROPDOWN 

	If so, how? Describe the CMS functionality related to “unconsolidating” previously consolidated cases. What conditions must be met and which conditions, if any, are user configured, related to consolidating and unconsolidating cases? 
     

	B1.14
	Can the system link related cases without consolidating them?  

For example:  Multiple defendants are associated with a crime. By court rule, each defendant is a separate case with a separate case number.  The cases need to be linked to facilitate scheduling concurrent hearings or trials.  Subsequently, the attorneys move to separate the cases for trial and the cases need to be “unlinked.”
	 FORMDROPDOWN 

	If so, how? Can linked cases later be “unlinked”?  
     


	B1.15
	Can the system transfer a case from one court to another (e.g., appeals, change of venue, traveling judge, etc.)?


	 FORMDROPDOWN 

	If so, how? Describe how data entered in the source (original) court is used. Describe how sealed, confidential or restricted data is managed (e.g., when a case or portions of a case are sealed and it is appealed)? 
     

	B1.16
	Does the system track warrants or notifications of delinquency (e.g., when a defendant has failed to appear at a hearing or failed to pay)?


	 FORMDROPDOWN 

	If so, how? Describe capabilities related to automatic alerts generated during case processing on outstanding warrants for a person and updates on warrants served in other jurisdictions. 
     

	B1.17
	Can the system track and maintain the histories of multiple individual charges within a single criminal case or causes of action or claims within a single civil case?  Maintenance of charge history means relating amended charges to original charges and showing the ultimate disposition as to each individual charge. 


	 FORMDROPDOWN 

	If so, how? Is there a numeric limit on the number of charges or cause of action or claims within a single case? 
     

	B1.18
	Can the system indicate that a charge in a criminal case includes special attributes?  In Washington’s criminal code a charge in a criminal case can be “modified” by other statutes to produce different requirements and results at various stages of the process.  For example, the “base” crime of robbery can be “modified” with “attempted,” “conspiracy to commit,” or “committed with a deadly weapon.”  Typically the modifiers in combination with the “base” charge determine the sentence.

 
	 FORMDROPDOWN 

	If so, how? What kind of flexibility is there? Can the system indicate that a charge in a criminal case includes modifiers?  Can multiple modifiers be applied to a single charge? If the system maintains standard sentencing information, can it apply or calculate sentences that include the modifiers?   
     

	B1.19
	Does the system permit a case to be deleted or destroyed?


	 FORMDROPDOWN 

	If so, what happens to the record?  What controls are in place?  Is there an audit trail?  What are the limits?  What notifications are produced?  Can business rules be set up to manage deletions in different ways? 
     

	B1.20
	Does the system allow the searching of case information by multiple case data elements?


	 FORMDROPDOWN 

	If so, how? List the data elements that can be used to search case information. How can the search be refined?  Can results be filtered (e.g., by court, person who added the record, etc.) 

     

	B1.21
	Does the system support ticklers for events?
	 FORMDROPDOWN 

	If so, how? What configuration options are available?      


	B1.22
	Does the system provide for case archiving on a predetermined schedule?  
	 FORMDROPDOWN 

	If so, how? Can the system moves records offline (e.g., to some other storage such as magnetic tape) when retention periods expire? If so, what facility is there to move the records back online?  Can it generate a list indicating which case files maintained by the clerk can go into archives because retention periods have expired?      


	B1.23
	Does the system allow for scheduled case destruction? 
	 FORMDROPDOWN 

	If so, how? Can the system remove records from the database when retention periods expire? If so, what controls and audit trail are in place? Can the system generate a list indicating which case files maintained by the clerk can be destroyed because retention periods have expired? 
     

	B1.24
	Does the system allow posting a single piece of information to multiple cases at one time? 

For example: if an attorney files 10 notices of appearance, can the attorney be related to all 10 cases at once without opening each individual case?


	 FORMDROPDOWN 

	If so, how? Can the system post a type of document (e.g., an attorney files a notice of appearance in 10 cases) to multiple cases at one time so that if the same type of document is received for 10 cases, can the information be posted to the 10 cases at the same time or does each case have to be accessed one at a time? Can the system attach a person (e.g., an attorney files a notice of appearance in 10 cases) to multiple cases at one time? 
     


	B1.25
	Does the system allow specific court officials to be assigned to a case at case initiation and/or later in the life of the case (e.g., a judge, a case manager)?  
	 FORMDROPDOWN 

	If so, how? Can this be done automatically? If automatic assignment is available, can it be configured based upon case type, random selection, caseload leveling or other factors?
     


	B1.26
	Does the system allow specific court officials to be disqualified from a case (e.g., judge or court commissioner?)
	 FORMDROPDOWN 

	If so, how?      


B2.0 Person and Participant

	The application needs to identify and track persons involved with cases and other matters that come before the court and that are within the scope of the CMS.  These persons have the following attributes:

· Their roles can include defendant, litigant or party, judicial officer, attorney, witness, law enforcement officer, guardian ad litem, interpreter, etc.  The JIS uses the term “participant” to relate a person to a case and indicate the person’s role.

· They can be people or legal entities.

· They can be well identified or only loosely identified as when the only information available is the name on a pleading.  Well identified means the system has enough identifying information, both in the database and in incoming documents, to be able to, based on business rules, relate  persons to more than one case; “loosely identified” is everything else.  The application needs to be able to handle both well identified and loosely identified persons and relate them to cases.

Person functionality includes, but is not limited to:

· Creating, modifying, merging, and deleting person records.

· Maintaining an audit trial of court users creating, modifying, merging and deleting person records.

· Maintaining the person record history, including associated and date-ended address, telephone, and e-mail information.

· Robust person searches including weighted, phonetic, and alpha searches and fuzzy matches. 

· Relating a person to a case as a “case participant.”

· Providing views of statewide data related to a person including criminal history, driving record (infraction history) and domestic violence protection order cases.

For background:  The terms “person” and “person record” have specific meanings within the context of JIS and refer to a “uniquely identified human being.” The person record is used to relate driving record, juvenile offender, misdemeanant, felony, warrant, and domestic violence protection order information and history to a uniquely identified individual person.   Both the court community and justice system partners, such as local law enforcement, the State Patrol and the Department of Licensing, depend on the reliability and accuracy of these person records maintained within the DISCIS application database. Rigorous business rules apply to creating, modifying, and merging person records and a clear audit trial and person record history is maintained.

In Washington, most civil case filings do not include identifying information, except for names of parties and other participants.  Therefore, court clerks do not collect or enter into JIS identifying information in such cases.  In the current JIS, case participants in these situations may appear in the participant data stores multiple times. 


	
	Question
	Response
	Detail

	B2.1
	Does the system capture personal identifiers?
	 FORMDROPDOWN 

	If so, how? Please list the individual data elements associated with a person available within the system. Of interest: Are any types of biometrics captured, how many and what kinds of data are allowed?      


	B2.2
	Does the system allow the capture of multiple addresses?
	 FORMDROPDOWN 

	If so, how? Describe the system’s ability to capture multiple addresses, specifying different mailing addresses by court for the same person, e-mail addresses, viewing the history of changes, capturing the source of contact information, and specifying ‘in custody’ location.      


	B2.3
	Does the system allow for configurable business rules for the identification of persons?

 An example of a current business rule: 

“MATCHING CRITERIA:
When the same human being is represented by different name records, a match is established if research indicates sameness (not necessarily exact) between at least three of the following personal identifiers present in each record: Name, Date of Birth (DOB), Physical Description, Address History, Other Identifiers (SID#, DOC#, SSN, Driver's License Number, FBI Number)” 
	 FORMDROPDOWN 

	If so, how?      


	B2.4
	Can the system handle loosely identified persons, relate them to cases, and permit searches for them even if the only identifier is a name?
	 FORMDROPDOWN 

	If so, how?      


	B2.5
	Can the system handle multiple instances of the same name for a loosely identified person?
	 FORMDROPDOWN 

	If so, how?      

	B2.6
	Does the system have a facility for identifying incoming persons to person records already in the database?
	 FORMDROPDOWN 

	If so, how does it work? What must the user do? How do you verify at case initiation that the person doesn’t already exist in the system? Can business rules be configured?      


	B2.7
	Does the system actively promote person data integrity? 
	 FORMDROPDOWN 

	If so, how? What edits are available? Can a user specify that alerts be triggered if certain information is changed (e.g., name is changed)?      


	B2.8
	Does the system manage confidential data related to a person?  For example, a confidential name or address.
	 FORMDROPDOWN 

	If so, how?       

	B2.9
	Does the system allow making user specified identifying elements confidential? 


	 FORMDROPDOWN 

	If so, how?      

	B2.10
	Can the system differentiate between people and organizations? 


	 FORMDROPDOWN 

	If so, how?      

	B2.11
	Does the system provide the ability to maintain multiple names for people and organizations (e.g., aliases and true names, trade names, organization or geographical hierarchies, family relationships)?


	 FORMDROPDOWN 

	If so, how? Can multiple names be displayed on views? If a person has more than one name, what name displays on views with case information (e.g., name on filing document, “true” name, etc.)? If the system uses a “true” name concept, what determines the “true” name?  What flexibility is there?  Can business rules be configured to deal with these issues? 

     

	B2.12
	Does the system provide the ability to screen confidential information from public access?


	 FORMDROPDOWN 

	If so, how? Can rules be implemented to trigger screening when information is compiled in a specific way (e.g., a view that lists an individuals “family” relationship with others in the database)?
     

	B2.13
	Does the system allow merging data for two or more persons?
	 FORMDROPDOWN 

	If so, how? Does the system have the ability to create a single record from two or more records when duplicates are discovered?  What, if any, conditions or limitations are involved? Is it possible to ‘un-merge’ data? 
     


	B2.14
	Does the system provide for maintenance of attorney information? 
	 FORMDROPDOWN 

	If so, how? How does the system maintain identifying information on out-of-state attorneys? Does the system allow the transfer of information from the state bar association attorney database? Can the name of a law firm instead of an individual attorney be used? 
     


	B2.15
	Does the system provide for comprehensive viewing and reports of criminal or infraction data for an individual statewide?
	 FORMDROPDOWN 

	If so, how?      

	B2.16
	Can a user search person information by multiple data elements?
	 FORMDROPDOWN 

	If so, how? Please list all data elements that can be used to search person information. How can the search be refined? Can results be filtered (e.g., by court, by person who added the record. etc)?   
     


	B2.17
	Does the system include flags to identify person characteristics such as “considered dangerous”, needing an interpreter and specifying which language, or needing a specific accommodation?


	 FORMDROPDOWN 

	If so, please list the data elements flags available in the system.

     


B3.0 Basic Calendaring

	Basic calendaring functionality includes, but is not limited to:

· Generally supporting “individual calendar” and “master calendar” systems or a combination thereof within a single court.

· Defining and configuring specific court calendars using one or more of the following criteria: judicial officer, attorneys, permissible case and hearing type(s), location, start and end time, and limits on the number of cases, hearings or events, 

· Scheduling hearings and non-hearing events associated with a case to a specific calendar (including “cases” initiated without assignment of a case number).
· Properly identifying events not associated with a case.
· Activities associated with creating, formatting, maintaining, and distributing court calendars for each type of hearing and conference.

	
	Question
	Response
	Detail

	B3.1
	Does the system support basic calendaring as described above?
	 FORMDROPDOWN 

	 If so, how?      

	B3.2
	If defaults are set for scheduling particular types of hearings, does the system allow the user to override them?
	 FORMDROPDOWN 

	 If so, how?      

	B3.3
	How does the system handle set up of available hearing time slots? 


	NA
	If so, how? Of particular interest:

· Can local courts configure maximum time limits?

· What criteria are used to configure the number of cases on a particular type of calendar  (e.g., case type, hearing type, judge, resource, severity of charges, priority, complexity of the case, suggested location, issue/nature of proceeding identification)?
     

	B3.4
	Does the system allow set up of non-court days (such as holidays and weekends), and the start and end of the work day?
	 FORMDROPDOWN 

	If so, how?      

	B3.5
	Does the system allow for an action to be performed on a group of cases at the same time (i.e. without opening each case individually)?  


	 FORMDROPDOWN 

	If so, how? Of particular interest:

· Reschedule an entire calendar to another date?

· Specify notices or no notices?

· Update the hearing status of all the cases on a calendar at once?  If yes, can the hearing status of various cases be different or must they be the same?

· Setting of a group of cases from one judge, other judicial officer, or department to another as a single user action (e.g., judge retires or moves to another court)?

     

	B3.6
	Does the system provide for scheduling hearings on a recurring basis (e.g., a compliance review hearing on a case every six months)?


	 FORMDROPDOWN 

	If so, how?      

	B3.7
	Does the system allow scheduling of an event which is not associated with a case that has been filed with the court (e.g., criminal first appearance before the case is filed, courtroom scheduled for events other than hearings, a case filed in another court but later transferred)? 


	 FORMDROPDOWN 

	If so, how? What does the system permit to be associated with the hearing (for example, coding indicating the entity initiating the hearing was a specific law enforcement agency)? Can the event later be associated with a case? 
     


	B3.8
	Does the system alert if a judge hearing a calendar has been flagged as disqualified on a case? 
	 FORMDROPDOWN 

	If so, how and at what point in the process (e.g., at the time the hearing is calendared, on the printed or electronic calendar)? 
     

	B3.9
	Does the system handle pro-tem judges?
In Washington, pro-tem judges are attorneys who are appointed to the place of judges who are not available because of vacations and other conflicts.

	 FORMDROPDOWN 

	If so, how?      

	B3.10
	Can the system automatically generate notices to affected parties when hearings are scheduled or rescheduled?


	 FORMDROPDOWN 

	If so, what are the options?      

	B3.11
	Does the system maintain draft calendars (i.e., only make calendar available to other users or the public when the user indicates that the calendar has been finalized)?


	 FORMDROPDOWN 

	If so, how?      

	B3.12
	Does the system allow both global and local court configuration of calendars?


	 FORMDROPDOWN 

	If so, how?      

	B3.13
	Does the system provide for distribution of calendars electronically (e.g., by email or generation of HTML or PDF documents for placing calendars on websites)?
	 FORMDROPDOWN 

	If so, how?      

	B3.14
	Does the system maintain past calendars?
	 FORMDROPDOWN 

	If so, how?      


	B3.15
	Does the system allow embedded hyperlinks in calendars?
	 FORMDROPDOWN 

	If so, how?      

	B3.16
	Does the system track and report on the number of hearings set and held during a specified time period?


	 FORMDROPDOWN 

	If so, how?      

	B3.17
	Does the system allow for notes to be added to calendars?
	 FORMDROPDOWN 

	If so, how?      

	B3.18
	Does the system provide a facility to search time slots for the next available opening based on hearing type, time limitations and available resources?


	 FORMDROPDOWN 

	If so, how?      


B4.0 Docketing

	Docketing functionality includes, but is not limited to:

· Creating and maintaining a chronological record of all documents filed in a case and maintained in the official court file.

· Creating and maintaining a chronological record of all hearings and events scheduled and all hearing and event outcomes in a case.

· Creating and maintaining a chronological record of all court actions, decisions, orders in a case.

· Some non-docketing events or system actions may trigger automatic creation of docket entries in the case or another case.

· Some docket entries may trigger automatic actions in other portions of the system.



	
	Question
	Response
	Detail

	B4.1
	Do you support docketing as above?
	 FORMDROPDOWN 

	If so, how?      

	B4.2
	Does the system handle automatic creation of docket (case history) entries?
	 FORMDROPDOWN 

	If so, how? Of particular interest: does the system provide automatic updates to or from other modules (e.g., calendaring, receipting, and hearings) of the system if present)?  Does it provide automatic updates to related cases? If applicable, provide a list of processes which trigger docket entries, or show how this is configured. 
     

	B4.3
	Does the system control user entry to the docket?
	 FORMDROPDOWN 

	If so, how? For example, drop-down lists vs. free-form text.  Are both available? Can free form entries bee restricted?  If so, can business rules be implemented?  Can options be locally configurable? 
     

	B4.4
	Does the system interface to a document imaging system to enable retrieval and display of documents linked from the docket display screen?


	 FORMDROPDOWN 

	If so, how and which ones?      

	B4.5
	Can you establish a hierarchical relationship between events schedule on a docket (e.g., associate a motion for extension of time with a brief that is due, and associate the order or ruling with the motion)?

	 FORMDROPDOWN 

	If so, how?  What facility is available to display these relationships in the docket?  How many levels are allowed? 
     

	B4.6
	Does the system provide a way to search the docket? 
	 FORMDROPDOWN 

	If so, how?  Search elements of particular interest: document or docket type (warrants, orders, decisions, phone calls, accounting, hearings).  Can you search by words or phrases? 
     


	B4.7
	Does the system allow the docket to be sorted (e.g., chronological, entry type, etc)?
	 FORMDROPDOWN 

	If so, how?      

	B4.8
	Does the system allow the docket to be filtered (e.g., produce a view with specified entry types only)?
	 FORMDROPDOWN 

	If so, how?       

	B4.9
	Does the system allow adding the same docket entry to multiple cases as a single user action (i.e. without opening each case individually)?


	 FORMDROPDOWN 

	If so, how?      

	B4.10
	Does the system allow a user to specify preferred views of the docket so that an individual user will always get a personalized view?


	 FORMDROPDOWN 

	If so, how?      


B5.0 Hearings

	Hearing functionality includes, but is not limited to:

· Recording the outcome of hearings and non-hearing events.

· Generating notices and/or court orders required as a result of the hearing outcome (i.e., pre-sentence investigations, directions related to court ordered pre-trial services such as alcohol or other evaluations).

· Recording the case participants present at the hearing.

· Rescheduling the hearing or scheduling another hearing as a direct result of the current hearing.

· Creating and producing minute entries.



	
	Question
	Response
	Detail

	B5.1
	Does the system support hearings as described above?


	 FORMDROPDOWN 

	If so, how?      

	B5.2
	Does the system allow for in court minute taking?
	 FORMDROPDOWN 

	If so, how?      

	B5.3
	Does the system allow configurable business rules to enforce the consistent entry of hearing outcomes? 
	 FORMDROPDOWN 

	If so, how?      

	B5.4
	Does the system track parties present at hearings?
	 FORMDROPDOWN 

	If so, how?      

	B5.5
	Does the system track and manage hearing start times and durations? 
	 FORMDROPDOWN 

	If so, how? Can proceeding times and durations be automatically captured?      

	B5.6
	Does the system incorporate links to electronic records of proceedings (courtroom recording system) when processing case data?


	 FORMDROPDOWN 

	If so, how?      

	B5.7
	Does the system incorporate links to evidence record keeping systems?
	 FORMDROPDOWN 

	If so, how?      


B6.0 Adjudication and Disposition

	The adjudication and disposition functionality includes, but is not limited to:

· Recording and relating adjudications and dispositions to each individual charge, allegation, or claim within a case.

· Recording and relating adjudications and dispositions to individual defendants or parties in a case.

· Recording and relating adjudications and dispositions occur and may result from a court decision after jury, non-jury trial, guilty plea, bail forfeiture, dismissal, bind over, transfer out to another jurisdiction, consolidation, arbitration decision, default dismissal, withdrawal, settlement, or in appellate matters issuance of an opinion and mandate processing.



	
	Question
	Response
	Detail

	B6.1
	Does the system support adjudication and case disposition as described above?


	 FORMDROPDOWN 

	If so, how?      

	B6.2
	Does the system maintain separate dispositions and, conditions of sentencing for each party/defendant, and for each charge or cause of action?


	 FORMDROPDOWN 

	If so, how?      

	B6.3
	Does the system provide options for entering conditions of sentence and obligations imposed on litigants?


	 FORMDROPDOWN 

	If so, how?      

	B6.4
	Does the system provide any functionality that assists the court in entering a sentence? For example: calculation of sentence based on actual jail time suspended/served/revoked, calculate fines incorporating maximum limits, calculate sentence ranges based on charge and if present, modifiers.  See B1.18 for explanation of modifier.


	 FORMDROPDOWN 

	If so, how?      

	B6.5
	Does the system track charges, claims, parties for which a disposition has not been entered prior to final resolution of the case? 
	 FORMDROPDOWN 

	If so, how? Can the system generate an alert or prevent resolution or closure of the case?  How would the user configure the system to allow automatic cancellation of any future/further warrants/hearings/due events, etc. when they enter a disposition for the case? Could the system accommodate automatic closure of a case when certain conditions are met? Can different closure requirements be maintained both within and across court levels? 
     


	B6.6


	Does the system automatically cancel future hearings and non-hearing events upon entering dispositions for all charges, claims or parties or recording complete case resolution? 
	 FORMDROPDOWN 

	If so, how?  Can the parameters that trigger cancellation of future hearings and are the specific types of future hearings to be cancelled be configured at the state and local levels and across court types?

     


	B6.7 
	If an appeal mandate is issued and further action is required by the trial court, can the system generate automatic notification to the trial court?  Note: in Washington courts Superior Courts handle appeals from limited jurisdiction courts.


	 FORMDROPDOWN 

	If so, how? Of interest: can the system provide text to this effect on the mandate letter?  
     

	B6.8
	Does the system identify inactive cases?  
	 FORMDROPDOWN 

	If so, how? Of interest: does it provide for user business rules including criteria to determine when a case is deemed inactive?  Can the system generate of notices dismissals when jurisdictional time periods elapse?  Can a list of cases eligible for dismissal be produced?

     

	B6.9
	Does the system allow the reopening of a previously closed case?
	 FORMDROPDOWN 

	If so, how?      

	B6.10
	Does the system allow a user to specify a disposition for multiple cases without having to open the cases individually?


	 FORMDROPDOWN 

	If so, how?      


B7.0 Non-Person Based Case Management (e.g., Parking Tickets)
	Non-Person based case management functionality includes, but is not limited to:

· Initiating and creating a case record based upon a vehicle license plate number

· Subsequently relating the vehicle license plate number to the registered owner of the vehicle

· Maintain case and vehicle information, violation details, schedule hearings, record hearing outcomes, and case disposition.



	
	Question
	Response
	Detail

	B7.1
	Does the system support non-person based case management (i.e. parking) as above?


	 FORMDROPDOWN 

	If so, how?      

	B7.2
	In the absence of person information, does the system allow other information to be entered in order to establish a case? Other types of information include: associate vehicle license, land parcel number, addresses where false alarms occurred, search warrants, telephone numbers, and bank account numbers. 


	 FORMDROPDOWN 

	If so, how?  Once a person has been associated with a case, how does the system allow the case title (caption) to be changed? Is it automated or manual?      


	B7.3
	Does the system allow for tracking and recording items received prior to case initiation (e.g., payments, hearing requests)?

	 FORMDROPDOWN 

	If so, how?  In addition, how does the system provide for associating these items with a case once it’s established?      

	B7.4
	What are the steps involved in searching for and manipulating data related to non-person based case? 
	 FORMDROPDOWN 

	If so, how? Of particular interest: how do you refine the search, filter results (by court, by person who added the case record, etc)?      


	B7.5
	Does the system allow a user to take action on multiple cases at once that have a common variable without having to open and manipulate each case individually (e.g., initiation and payment of cases)?

	 FORMDROPDOWN 

	If so, how?      

	B7.6
	Does the system integrate with other products offered by the vendor or 3rd party vendors for the issuance of non-person based citations by law enforcement?
	 FORMDROPDOWN 

	If so, please describe or list 3rd party vendor products with which the CMS has successfully integrated naming the vendor, product and version number.

     


B8.0 Pre- and Post-Disposition Compliance

	Pre- and post-disposition compliance functionality includes, but is not limited to:

· Monitoring and enforcing compliance with pre-trial release conditions and post-disposition sentence and supervision conditions in criminal cases including payments of legal financial obligations (restitution, fines, fees, etc.).  This may occur proactively (court initiated) or reactively (initiated by a probation department).

· Monitoring compliance with terms of court orders in non-criminal cases (e.g., child support, spousal support payments, completion of court ordered treatment or evaluations).

Note: This is distinguished from formally structured probation department functionality under section B13.0.


	
	Question
	Response
	Detail

	B8.1
	Does the system support pre- and post-disposition compliance as described above?
	 FORMDROPDOWN 

	If so, how?      

	B8.2
	Does the system record pre and post disposition compliance requirements by person and case?
For example: writs; obligations to pay restitution, interest, fines, and costs; record of judgment debtors and creditors, joint and several restitution (when two or more debtors are jointly and severally liable); the vendor assigned to provide services (e.g., substance abuse treatment providers).

	 FORMDROPDOWN 

	If so, how?      

	B8.3
	Does the system permit entry and update of records when judgments are vacated or amended (e.g., due to bankruptcy, consolidation, waiver, party deceased)?


	 FORMDROPDOWN 

	If so, how?      

	B8.4
	Does the system track pre- and post-disposition compliance status, (e.g., record full, partial and non-satisfied conditions)? 


	 FORMDROPDOWN 

	If so, how?      

	B8.5
	Does the system track collection activities on pre and post disposition financial compliance requirements?
	 FORMDROPDOWN 

	If so, how?      

	B8.6
	Does the system provide for automatic reporting when someone fails to comply?


	 FORMDROPDOWN 

	If so, how? Of particular interest: From a screen that reports out-of-compliance situations, can you select and schedule cases for compliance review or other types of hearings? Can reports be processed in a batch or filtered/sorted mode? Can reports be routed to multiple recipients? Can reports trigger automated notices? What type of configuration or review capabilities can be specified (e.g., automated notices)? 
     

	B8.7
	Does the system have the capability to automatically handle incoming notifications from other criminal justice agencies or partners pertaining to compliance with jail sentences or treatment orders?


	 FORMDROPDOWN 

	If so, how?      

	B8.8
	Does the system allow for user configuration of alerts to monitor compliance?
	 FORMDROPDOWN 

	If so, how?      

	B8.9
	Does the system allow for reporting on financial compliance?
	 FORMDROPDOWN 

	If so, how?      

	B8.10
	Can the system generate automatic notices (e.g., notice of dismissal for want of prosecution, notice of delinquency, non-compliance)?


	 FORMDROPDOWN 

	If so, how?      

	B8.11
	Does the system track cases which have been diverted to specialty courts (e.g., management of cases and coordination between the court, treatment providers, and probation officers for adult and juvenile drug programs, mental health programs, unified family court, and domestic violence programs)?


	 FORMDROPDOWN 

	If so, how?      



B9.0 Basic Accounting and Receipting

	Basic accounting and receipting functionality includes, but is not limited to:

· Maintaining account, case, and person financial records

· Initiating internal and external fund transfers

· Producing account statements and other documents related to a case or person

· Producing account statements and other documents commonly associated with the end of an accounting period (e.g., daily, weekly, monthly)

· Common accounting activities such as tracking the collection of funds, issuing receipts, cashier close-out, and cashier management



	
	Question
	Response
	Detail

	B9.1
	Does the system support basic accounting and receipting as described above?


	 FORMDROPDOWN 

	If so, how?      

	B9.2
	Does the system handle payments that cannot be identified to a case when they are receipted?
	 FORMDROPDOWN 

	If so, how?      


	B9.3
	Are multiple payment methods per transaction allowed?
	 FORMDROPDOWN 

	If so, how?  What payment methods are accommodated (e.g., check, credit card, electronic funds transfer on-line)?  Does the system interface with an Interactive Voice Recognition (IVR) that is capable of accepting payments by credit card? 
     

	B9.4
	Does the system handle time payments? 
	 FORMDROPDOWN 

	If so, how?  Can multiple cases be combined into a single time payment plan?  Can electronic fund transfers or credit card billing be established on a recurring basis? 
     


	B9.5
	Does the system allow a court to accept a payment on an obligation owed in a different court in another jurisdiction (county or city) and/or at a different court level?

(Currently each court in Washington can accept payment only on matters which have been filed in it.  Each has a separate organization and separate bank account.  The objective is to allow a court to accept a payment on an obligation created in another court, to have the accounting properly update the records in the second court, and the funds properly disbursed to the second court.)

	 FORMDROPDOWN 

	If so, how?      

	B9.6
	Does the system generate receipts? 
	 FORMDROPDOWN 

	If so, how?  What options are available for generating and printing receipts and what information is displayed on the receipt?
     

	B9.7
	Does the system allow business rules to be configured that specify how funds are applied to various charges and fees within a case when payments are received? 
	 FORMDROPDOWN 

	If so, how? Can priorities be established among case types or cases where a person has multiple cases and can priorities be established among fee types within an individual case? 
     


	B9.8
	Does the system allow business rules to be configured that specify how funds applied to individual fees are disbursed among one or more accounts?
	 FORMDROPDOWN 

	If so, how? Of particular interest:  Can the system be configured to accommodate calculation of the division of fines and fees among multiple accounts based on percentages, set dollar amounts and/or a combination thereof?
     

	B9.9
	Does the system manage bail and bonds (e.g., set, forfeit, exonerate)?


	 FORMDROPDOWN 

	If so, how?      

	B9.10
	Does the system account for non-exhibit property deposited with the court?  


	 FORMDROPDOWN 

	If so, how?      

	B9.11
	Does the system allow for the management of a chart of accounts (e.g., depository accounts like clerk trust funds, jury payments, witness fees, and trust accounts both statewide and local)?


	 FORMDROPDOWN 

	If so, how?      

	B9.12
	Does the system provide any links between accounting functions and case activities (e.g., an event on a case could trigger an accounting function or vice versa)?


	 FORMDROPDOWN 

	If so, how? Of interest: can any automatic updates or warnings be configured?      

	B9.13
	Does the system provide basic bank account management functions? 
	 FORMDROPDOWN 

	If so, how?

Of interest: interest earning deposits, posting of interest accruals to bank accounting records and associating accruals with proper bank account, reconciliation of court and bank balances, identifying and processing dishonored payments (e.g., NSF checks, counterfeit currency).
     

	B9.14
	Does the system provide for collections management, including uploading of receipts and reporting for other entities, such as collection agencies, who undertake collections for the courts? 


	 FORMDROPDOWN 

	If so, how?      

	B9.15
	Does the system produce automatic docket entries when financial transactions occur (e.g., is there case history kept of bail and bonds?


	 FORMDROPDOWN 

	If so, how?      

	B9.16
	What basic audit reports are produced by the system? 


	 FORMDROPDOWN 

	Please list and describe:      

	B9.17
	Does the system conform to generally accepted accounting principles and standards?


	 FORMDROPDOWN 

	If so, how? To what extent are they configurable?      

	B9.18
	Does the system handle basic Accounts Receivable functions, and Accounts Payable functions?

	 FORMDROPDOWN 

	If so, how? Does it allow for automatic accrual of interest when the rate can vary? Is it locally configurable?      

	B9.19
	Does the system accommodate batch and single entry during accounting and receipting processes?  
	 FORMDROPDOWN 

	If so, how? Of particular interest::

· How does the system provide for easy entry of one payment which must be applied to multiple cases, e.g., a civil collection agency files 100 cases with one check, can $32 be applied to each of the 100 cases? Does each case have to be processed separately or is there a method for accepting batch payments?  

· How does the system provide for easy entry of multiple payments which need to be applied and internally distributed identically, e.g., there are 100 payments of $101.  Can they be batch receipted?

     

	B9.20
	Does the system allow the tracking of unclaimed properties (monies)?


	 FORMDROPDOWN 

	If so, how?      

	B9.21
	Does the system provide any accounting control functionality?


	 FORMDROPDOWN 

	If so, how?      

	B9.22
	Can a single time payment agreement be established for one person with multiple names that owes money on multiple cases?
	 FORMDROPDOWN 

	If so, how?      


B10.0 Document Generation 

	Document generation functionality includes, but is not limited to:

· The creation, printing, distribution, service, tracking, and docketing of system created documents (e.g., orders, warrants, notices, and letters).

· Document utilities which support the creation and maintenance of document templates to merge standard text with case and person data at the state and local levels.

· The generation of electronic forms.



	
	Question
	Response
	Detail

	B10.1
	Does the system support document generation as described above?
	 FORMDROPDOWN 

	If so, how?      

	B10.2
	Does the system handle automatic document creation (e.g., court orders, probation contracts, judgment and sentencing, notices, letters)?
	 FORMDROPDOWN 

	If so, how?
Of particular interest:
· What configuration steps are necessary for document content to be configured locally for each court (e.g., parties to include, text to include, templates to use)? 

· At what points in the case management process can a user trigger document generation?

     

	B10.3
	Does the system provide any canned documents?  What facility is there for the user to add document or forms so they can generated from the systems document generation facilities?
	 FORMDROPDOWN 

	If so, please describe and provide examples.      

	B10.4
	Does the system allow for the automatic distribution of documents?
	 FORMDROPDOWN 

	If so, how? Of interest: 

· How does the system allow the user to send documents to multiple addresses?

· How does the system permit the user select a specific address?

· How does the system handle sending the generated document to a document imaging system?

· How does the system handle sending receipt confirmations by e-mail?

· How does the system handle invalid e-mail addresses?

· How does the system handle the automatic distribution of generated documents both in and outside the system?

     

	B10.5
	Does the system facilitate addition of a docket entry or an event or case history entry when a document is generated?  


	 FORMDROPDOWN 

	If so, how? Can the system be configured to do this automatically? Can the system configure ‘event due’ ticklers?      

	B10.6
	Does the system facilitate in-court capture of digital signatures, electronic signatures or fingerprints?  


	 FORMDROPDOWN 

	If so, how? Can it interface with live scan fingerprint systems?      

	B10.7
	Does the system allow a user to view/store/modify different versions of documents on demand?
	 FORMDROPDOWN 

	If so, how?      

	B10.8
	Does the system support multiple word processing applications? 
	 FORMDROPDOWN 

	If so, which ones?      

	B10.9
	Does the system support specialized document printing? 
	 FORMDROPDOWN 

	If so, how? Of particular interest:
· Does the system allow generation of notices in multiple languages, and if so, which ones? 
· How does the system allow printing of documents in batch mode, on demand, according to a pre-arranged schedule, and are all of these modes configurable for each court?

     

	B10.10
	Does the system facilitate the generation and distribution of documents in court during hearings (e.g., commitments to jail)?


	 FORMDROPDOWN 

	If so, how?      


B11.0 Judicial Decision Making

	Judicial decision making functionality includes, but is not limited to:

· Single sign-on system access to data from all court levels

· Views of system data specifically designed to support judicial officer decision making such as criminal history (local, state, national) and domestic violence protection order history

· Views and navigation of case and person data specifically designed to support judicial officer decision making such as all active cases involving an individual or family or all future hearings across case types and courts

· Hyperlinks to statutes from docket entries or documents such as domestic violence protection orders

· Embedded links to other systems inside or outside the CMS (child support guidelines, sentencing grids, etc.) based upon the case type or person being viewed

· Views of the status of all cases assigned to a judicial officer
· Views all future scheduled hearings and non-hearing events or calendars assigned for an individual judicial officer

· Integration of a judicial officer’s court hearing schedule with other personal calendar events such as meetings, tasks, and reminders.



	
	Question
	Response
	Detail

	B11.1
	Does the system support judicial decision making as described above?
	 FORMDROPDOWN 

	If so, how?      

	B11.2
	Does the system provide a comprehensive, summary view of all case(s) data for an individual statewide (e.g., all money owed, calendars, criminal history data, and non-criminal history data)?

	 FORMDROPDOWN 

	If so, how?
Are warrants, failure to appear notices, or domestic violence alerts highlighted?  Provide a sample view.      

	B11.3
	Does the system allow access to relevant statutes or other authorities (e.g., Revised Code of Washington (RCW), case law, court rules)?


	 FORMDROPDOWN 

	If so, how?      

	B11.4
	Does the system allow real-time access to legal research tools?
	 FORMDROPDOWN 

	If so, how and which ones?      

	B11.5
	Does the system support external links to other applications (e.g., child support calculation systems, sentencing guidelines)?


	 FORMDROPDOWN 

	If so, how?      

	B11.6
	Does the system provide for automatic calculation of child support payments? 
	 FORMDROPDOWN 

	If so, how? Can calculations be configured locally?      

	B11.7
	Does the system provide for automatic calculation of sentences based upon severity and charge? 
	 FORMDROPDOWN 

	If so, how? Can calculations be configured locally?      

	B11.8
	Does the system provide facilities to produce checklists and/or scripts based on case types or hearing types?


	 FORMDROPDOWN 

	If so, how?      

	B11.9
	Does the system provide links to orders and other document images?
	 FORMDROPDOWN 

	If so, how?      

	B11.10
	Does the system provide “speedy trial” calculations?
	 FORMDROPDOWN 

	If so, how?      

	B11.11
	Does the system support confidential judicial note taking?
	 FORMDROPDOWN 

	If so, how? Can the notes be configured to be shared with permission?      

	B11.12
	Does the system support access to electronic court records (e.g., verbatim record of proceedings, reports of proceedings in any form, other case documents)? 


	 FORMDROPDOWN 

	If so, how?      


	B11.13
	Does the system support signing of orders from a remote location with either an electronic or digital signature?
	 FORMDROPDOWN 

	If so, how?      


B12.0 Pre- and Post-Sentencing Probation 

	Pre- and post-sentence probation functionality includes, but is not limited to:

· Assignment of cases to probation officers and balancing of probation officer caseloads.

· Differentiated probation status (e.g., reporting or non-reporting probation).

· Creating, maintaining, and tracking conditions of probation and compliance.
· Creating and maintaining probationer reporting schedules and appointments.

· Creating and maintaining probation officer schedules and appointments.

· Management of multiple probation violation instances within a case.

· Display and reports of individual probationer basic case record, conditions, and compliance.



	
	Question
	Response 
	Detail

	B12.1
	Does the system support pre- and post-sentencing probation as described above?
	 FORMDROPDOWN 

	If so, how?      

	B12.2
	Does the system promote timely notification to the court of probation violations?
	 FORMDROPDOWN 

	If so, how?      

	B12.3
	Does the system provide for recording additional court decisions related to probation violations and modifications?


	 FORMDROPDOWN 

	If so, how?      

	B12.4
	Does the system manage a case within a case (e.g., in an offender matter where the primary action results in probation and then this is followed by a probation violation action)?


	 FORMDROPDOWN 

	If so, how?      

	B12.5
	Does the system associate all the historical and current violations and conditions (for all court levels) with the person?


	 FORMDROPDOWN 

	If so, how?      

	B12.6
	Does the system track administrative actions initiated by Department of Corrections (e.g., community custody)?


	 FORMDROPDOWN 

	If so, how?      

	B12.7
	Does the system track interstate compact cases?
	 FORMDROPDOWN 

	If so, how?      

	B12.8
	Does the system track and keep a history of responsible officials?
	 FORMDROPDOWN 

	If so, how?      

	B12.9
	How are cases assigned to probation officers?
	NA
	     

	B12.10
	Does the system support specifying different levels of monitoring (by role, case types, etc.)? 
	 FORMDROPDOWN 

	If so, how?      

	B12.11
	Does the system monitor the number of cases assigned to officers? 
	 FORMDROPDOWN 

	If so, how? Can a maximum number be specified or a type of case assigned?      

	B12.12
	Does the system automatically transfer delinquent accounts to a collection agency? 
	 FORMDROPDOWN 

	If so, how? What level of conditions can be specified?      

	B12.13
	Does the system include risk assessment functionality?
	 FORMDROPDOWN 

	If so, how?      

	B12.14
	Does the system track pre-disposition requirements (e.g., no-contact order, counseling)?
	 FORMDROPDOWN 

	If so, how?      

	B12.15
	Does the system enable reassignment of a group of cases from one probation officer to another?
	 FORMDROPDOWN 

	If so, how?      

	B12.16
	Does the system track reports received and reports needed on an individual (e.g., a treatment report has not been received)?
	 FORMDROPDOWN 

	If so, how?      

	B12.17
	Does the system provide for appointment scheduling between probationer and the probation officer?
	 FORMDROPDOWN 

	If so, how?      

	B12.18
	Does the system provide capabilities to monitor and report referrals to specific service providers? 
	 FORMDROPDOWN 

	If so, how? Of interest: Does the system produce reports of individuals referred to specific services providers? Does the system produce reports of compliance and timeliness of reports from service providers?
     


B13.0 Resource Management

	Resource management functionality includes, but is not limited to:

· Creation and maintenance of inventory, schedules, and activities of internal and external resources.

· Automated scheduling or assignment of resources to cases, persons, hearings, and calendars.



	
	Question
	Response
	Detail

	B13.1
	Does the system support resource management as described above?
	 FORMDROPDOWN 

	If so, how?      

	B13.2
	Does the system manage resources such as interpreters, court rooms, extra security, jurors, jury pools, equipment, staff, and pro-tem judges?


	 FORMDROPDOWN 

	If so, how? Please include a list the types of resources:      

	B13.3
	Does the system automatically notify resources and parties of changes in times, locations, etc.?
	 FORMDROPDOWN 

	If so, how?      

	B13.4
	Does the system report on resource usage and availability?
	 FORMDROPDOWN 

	If so, how?      

	B13.5
	Does the system record non-case related conflicts or unavailable times for resources?
	 FORMDROPDOWN 

	If so, how?      

	B13.6
	Does the system allow a court to view the resource availability of another court on the system?
	 FORMDROPDOWN 

	If so, how?      

	B13.7
	Does the system manage participant, judicial officer, and other resource availability across courts?
	 FORMDROPDOWN 

	If so, how? Of particular interest: Where a judge serves more than one court (multi-county superior court judicial district or CLJ municipal department) does the system manage the scheduling of the judge across all both courts?
     

	B13.8
	Does the system handle automatic scheduling of a hearing (e.g., suggest or choose a hearing date, in real-time, depending on when specified resources are available)? 
	 FORMDROPDOWN 

	If so, how?      

	B13.9
	Does the system allow for third party resources to input their availability?
	 FORMDROPDOWN 

	If so, how?      

	B13.10
	Does the system provide management reports on reasons for continuances, including the unavailability of resources?
	 FORMDROPDOWN 

	If so, how? Please provide examples.      


B14.0 Reporting 

	Reporting functionality includes, but is not limited to:

· Generating individual court, court level and statewide summaries of case filings, hearings, hearing outcomes, charges, charge dispositions, case status, and age of cases based on case type to conform to federal, state, and local requirements.

· Exception reports based on statewide and locally configured parameters.

· Detail reports on individual cases or persons.

· Electronic (desktop PC) management reports.

· Ad hoc report creation at the state and local levels based on all available system data elements and parameters.



	
	Question
	Response
	Detail

	B14.1
	Does the system support reporting as described above?


	 FORMDROPDOWN 

	If so, how?      

	B14.2
	Does the system provide any “canned” reports?
	 FORMDROPDOWN 

	If so, please provide a complete list with examples.      

	B14.3
	Does the system allow users to configure custom reports?
	 FORMDROPDOWN 

	If so, how?      

	B14.4
	Does the system allow users to perform ad hoc queries on data?
	 FORMDROPDOWN 

	If so, how?      

	B14.5
	Does the system accommodate batch and single requests for reports, and batch printing of reports?
	 FORMDROPDOWN 

	If so, how?      

	B14.6
	Does the system provide electronic copies of management reports?
	 FORMDROPDOWN 

	If so, please provide a list with examples. Can these reports be configured locally?
     


B15.0 Jury Management 

	Jury management functionality includes, but is not limited to:

· Random selection of jurors for the issuance of summons to appear.

· Creation and distribution of jury summonses

· Recording jury summons responses, both paper and on-line

· Recording a juror’s appearance and attendance record

· Payment of juror fees

· Assignment of jurors to trial panels



	
	Question
	Response
	Detail

	B15.1
	Does the system support jury management as described above?


	 FORMDROPDOWN 

	If so, how?      

	B15.2
	Do you have a separate jury management product that interfaces with your case management?


	 FORMDROPDOWN 

	If so, how? Or, please list 3rd party vendor products that have successfully integrated with your CMS by vendor, product name and version:
     

	B15.3
	Does the system accommodate batch and single entry during jury management?
	 FORMDROPDOWN 

	If so, how?      

	B15.4
	Does the system include the capability for jurors to respond to the jury summons via the internet?
	 FORMDROPDOWN 

	If so, how?      

	B15.5
	Does the system include electronic recording of juror appearances (e.g., bar-codes)?
	 FORMDROPDOWN 

	If so, how?      


B16.0 Extended Financial Management and Accounting 

	Extended financial management and accounting includes, but is not limited to:

· Extensive collections monitoring and management which allows the courts to easily monitor accounts and to issue invoices, warrants and other documents for parties owing money to the courts.
· Create customized financial reports in compliance with Governmental Accounting Standards Board (GASB) standards at a statewide and local level.
· Integrate with local accounting systems and with third party vendor e-filing systems.

	
	Question
	Response
	Detail

	B16.1
	Does the system support extended financial management as described above?


	 FORMDROPDOWN 

	If so, how?      

	B16.2
	Does the system provide for reconciliation of accounts between agencies? 
	 FORMDROPDOWN 

	If so, how?      


	B16.3
	Does the system handle collection monitoring and review?
	 FORMDROPDOWN 

	If so, how?      

	B16.4
	Does the system provide facilities for interfaces with local accounting systems?
	 FORMDROPDOWN 

	If so, how and which ones?      

	B16.5
	Does the system provide any capabilities for analysis of financial data?
	 FORMDROPDOWN 

	If so, how? Of interest: online, daily, historical, by a specified account, by transaction type.
     

	B16.6
	Does the system allow an electronic account statement to be imported?
	 FORMDROPDOWN 

	If so, how?      


B17.0 Document and Exhibit Management

	Document and exhibit management functionality includes, but is not limited to:

· Creating, storing, managing, tracking, archiving, and disposing of manual, electronic and imaged case files
· Receiving, tracking, and returning or destroying exhibits and other property gathered by the court.

	
	Question
	Response
	Detail

	B17.1
	Does the system support document and exhibit management functionality as described above?


	 FORMDROPDOWN 

	If so, how?      

	B17.2
	Does your company supply a document imaging and management system?
	 FORMDROPDOWN 

	If so, how? Does it interface with the case management system? Does it interface with other document management systems?      

	B17.3
	Have 3rd party vendor document imaging and management systems been successfully integrated with your system?


	NA
	If so, please list vendors, products, and product versions:
     

	B17.4
	Does the system support multiple image formats? 
	 FORMDROPDOWN 

	If so, which ones?      

	B17.5
	Does the system provide optical character recognition (OCR) lookup or keyword search? 
	 FORMDROPDOWN 

	If so, how and for what media formats?      

	B17.6
	Does the system support multiple viewing options (e.g., toggling between views of several different documents, document resizing)?
	 FORMDROPDOWN 

	If so, how?      

	B17.7
	Does the system provide for document security (e.g., partial to whole case sealing, sealing of a portion of a document, file expungement)?


	 FORMDROPDOWN 

	If so, how?      

	B17.8
	Does the system provide for file tracking (e.g., bar-coding, case labels, file checkout, location and status)?


	 FORMDROPDOWN 

	If so, how?      

	B17.9
	Does the system provide for document archiving and destruction?
	 FORMDROPDOWN 

	If so, how?      

	B17.10
	Does your system provide for exhibit and evidence management?
	 FORMDROPDOWN 

	If so, how does it interface with the case management system (e.g., criteria for tracking exhibits, labels, and search)? 
     

	B17.11
	Does the system support authentication of documents using digital signatures? 
	 FORMDROPDOWN 

	If so, how?      


	B17.12
	Does the system allow for high volume entry of documents?
	 FORMDROPDOWN 

	If so, how?      


B18.0 Appellate Court Functionality
	
	Question
	Response
	Detail

	
	Case 

	B18.1
	Does the system support appellate court review types?

Examples of review types include appeal of a trial court case, discretionary review of a trial court case, personal restraint petition, petition for sentence review, and also include Supreme Court review types such as judge and attorney disciplinary actions, attorney admissions, federal court certifications, death penalty review, motions against the state, etc. 


	 FORMDROPDOWN 

	If so, how? Which appellate review types have you successfully implemented? 
     

	B18.2
	Does the system handle the appellate rules as well as appellate case types (e.g., criminal, juvenile dependency, civil domestic, administrative)?


	 FORMDROPDOWN 

	If so, how?      

	B18.3
	Does the system support ticklers for future or due events?
	 FORMDROPDOWN 

	If so, how?      

	
	Basic Calendaring

	B18.4
	Does the system handle scheduling of a hearing with a panel of judges?
	 FORMDROPDOWN 

	If so, how?      

	B18.5
	Appellate case hearings are scheduled based upon criteria which include: priority, suggested location, nature of the proceeding, and complexity (complexity as it relates to balancing the overall workload of judicial officers). Does the system provide functionality which could automate this process?

	 FORMDROPDOWN 

	If so, how?       


	
	Docketing

	B18.6
	Does the system track event relationship (e.g., associate a motion for extension of time with a brief that is due, and associate the order or ruling with the motion)?
	 FORMDROPDOWN 

	If so, how? Of particular interest: What facility is available to display these relationships in the docket? How many levels are allowed? 
     

	B18.7
	When a case is transferred from one court to another, does the system make available the docket entries from the source case (e.g., are the entries duplicated on the target case and available for update, displayed only, and distinguished in some way)?


	 FORMDROPDOWN 

	If so, how?      

	
	Adjudication and Disposition

	B18.8
	Does the system provide a facility to track and record details about appellate opinions (e.g., authoring, concurring, dissenting judges, published status, opinion number, multiple opinions for a case)?


	 FORMDROPDOWN 

	If so, how?      

	B18.9
	If an appeal mandate is issued and further action is required by the trial court, can the system generate automatic notification to the trial court?  


	 FORMDROPDOWN 

	If so, how? Can it provide text to this effect on the mandate letter? 
     

	
	Judicial Decision Making

	B18.10
	Does the system provide access to judicial calendars? Research Tools? Electronic documents? Reports?
	 FORMDROPDOWN 

	If so, how?      


B19.0 System Configuration & Maintenance

	System configuration and maintenance functionality includes, but is not limited to:
· Ensuring the security and integrity of the case processing system, its data and its documents during normal operations and after a system failure or outage.
· Establishing business rules set up in the code translation tables (e.g.,  the charge severity hierarchy, fines based on violation and local business rules, priority ranking for funds collected, funds paid out, and for reconciliation of all fund categories distributed as provided by ordinance, order, or law).

	
	Question
	Response
	Detail

	B19.1
	Does the system support system configuration, maintenance, and integrity as described above?


	 FORMDROPDOWN 

	If so, how?      

	B19.2
	Provide a summary of the system functions which can be configured to provide customer control of the way the system behaves.  Indicate the level of control available (e.g., can the system be configured at a state-wide level, as well as by court level and local jurisdiction).  


	NA
	Of particular interest: What functionality does the system provide to allow courts to respond quickly to changes generated from legislative initiatives.
     

	B19.3
	Describe the  steps  an authorized user perform in order to set up the following: 

· A new case type or review type

· Time standards for a case type

· Case management tracks and milestones

· Distribution of funds

· Local and state laws
	NA
	Please provide screenshots where appropriate. 
     

	B19.4
	Does the system maintain rules which can be used to determine charge severity when the charging document includes charge modifiers (e.g., attempted, conspired, solicited), and special allegations (e.g., use of firearms)? See B1.18 for definition of modifier.

	 FORMDROPDOWN 

	If so, how?       

	B19.5
	Can the system be configured at the statewide, regional and local levels?
	 FORMDROPDOWN 

	If so, how?      

	B19.6
	Does the system provide for a statewide glossary that’s updateable (e.g., where there are multiple definitions of a case or person status with regards to disposition, completion, and closure)? 


	 FORMDROPDOWN 

	If so, how?      

	B19.7
	Does the system support a court with multiple locations?
 
	 FORMDROPDOWN 

	If so, how?      

	B19.8
	Does the system support a court where some functions are centralized and some are not (e.g., some central administration within a county, but distributed courthouses)? 


	 FORMDROPDOWN 

	If so, how? Would this be handled any differently than multiple locations?      

	B19.9
	Does the system support multiple courts within a single location (e.g., a district court site hosts several municipal courts and maintains city cases separately)?

	 FORMDROPDOWN 

	If so, how?      

	B19.10
	Does the system provide the ability to maintain a state-wide record of law enforcement agencies and officers?
	 FORMDROPDOWN 

	If so, how?      


Page 31

