Washington State Court Case Management System
Request for Information – Appendix D

Appendix D – Non-functional Questions
N1.0 General
	N 1.1
	Please provide availability statistics for the packages you offer.  Whenever possible, please use examples from implementations similar to Washington state.


	N 1.2
	Please provide reliability statistics for the packages you offer.  Whenever possible, please use examples from implementations similar to Washington state.


	N 1.3
	Describe the types of professional services you offer. Professional services include:

· Training 

· What types of training packages do you provide? 

· What types of training packages have you provided for situations similar to the State of Washington’s? 

· Support 

· What are your support hours? 

· What types of support packages do you offer? 

· Maintenance packages 
· What types of maintenance packages do you offer?


	N 1.4
	What services and models of delivery have been most successful for:

· Initial user training

· On-going user training
· Help desk support


	N 1.5
	Within your training and support model(s), what are the roles of:

· Your trainers

· Customer provided trainers

· Your help desk
· Customer provided help desk


	N 1.6
	Describe how your offerings support increased usability for the end user (See definition for examples).


	N 1.7
	Provide at least five samples of representative error messages that the following types of users might see. Describe how the error message content aids in the trouble-shooting process.

· End user (e.g., court clerk) – input errors 

· System Administrator 

· Business Rule Administrator


	N 1.8
	Describe (and provide copies) of the types of documentation that are available. For example:

· End user (online and/or printed) 

· System/Technical 

· Data model


	N 1.9
	How is the system designed to handle the needs of beginner versus expert users of the system? Is there a fast entry or high volume mode?


	N 1.10
	How is the navigation designed to present to a specific user only the screens which they need to process the case types or review types pertinent to their jurisdiction/court level?


	N 1.11
	Are there any wizard tools which allow a user to configure or select automatic navigation between a group of screens (e.g., for case initiation)?



N2.0 Business Continuity: Questions for the Enterprise
	N2.1
	How does your organization define business continuity (BC) and disaster recovery (DR) as it relates to implementing your product?


	N2.2
	What should a customer with an existing enterprise infrastructure and DR plan do to ensure its BC plan will be effective with your product?


	N2.3
	Are there any unique issues around your product that should be accounted for in any of the components of BC and DR plans?


	N2.4
	Have you implemented or partnered with a customer of similar size to Washington on any BC and DR plans?



N3.0 Licensing
	N3.1
	How is the software licensed (number of servers, number of users, etc.)?  If the customer increases the threshold, at what point is the customer charged for additional licenses, and how is the number computed?


	N3.2
	What does the license fee include (e.g., maintenance, new versions of the software, etc.)?


	N3.3
	Identify and describe any open source components that are used in the application.


	N3.4
	For any documents or images stored in the system, who owns the content and controls rights to access?
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