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You are the experts on your court and
county clerk’s office business processes.

The Administrative Office of the Courts
recognizes the need for your valuable

contributions and is committed to
working closely with you, ensuring Tyler
Technology's Odyssey Case Management
system is successfully implemented with
the least amount of interruption to your
staff.

The Superior Court Case Management
System project will be successful only
through partnering with the superior
court and county clerk community.

We seek your input, are working hard to
give you the right information at the right
time, and welcome your feedback!

Contact us @: — )
SCCMSProject@courts.wa.gov Visit us online
www.courts.wa.gov/SC-CMS

Inside Courts
http://inside.courts.wa.gov/SC-CMS
(login required)
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Modern Technology

The term "SC-CMS” is short for "Superior
Court Case Management System.” This
project is intended to acquire and
implement a centrally hosted commercial
off-the-shelf case management system.

Partnership

In July 2013, in partnership with superior
court and county clerk representatives,
following a full procurement process, the
Administrative Office of the Courts (AOC)
entered into a multi-year contract to im-
plement Tyler Technologies’ Odyssey
Case Management System.

Implementation

The pilot site — Lewis County — went live
with Odyssey in June 2015. Three early
adopter counties — Franklin, Thurston, and
Yakima — followed in November 2015.

The 2016 Odyssey rollout includes
Snohomish County (May) and Asotin,
Columbia, Garfield, Spokane, and Whitman
Counties (October). The remaining
twenty-seven counties across the state will
be implemented in three groups starting in
May 2017. The statewide implementation is
expected to be complete in 2018.

Benefits

The current Superior Court Management
Information System (SCOMIS) was
developed in 1977.

Business needs and technology have
evolved considerably in the past four
decades. SCOMIS is difficult to change,
costly to maintain, and has limited ability to
integrate with newer applications.
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Odyssey will enhance the ability to:

+ Direct and monitor court case progress;
« Schedule case events;
+ Enforce court business rules;

+ View case schedules, status, progress,
and case party information;

» Communicate court schedules and
orders; and

« Leverage technology for new efficiencies.

For More Information

Town Hall Meetings

Superior court and County Clerk’s Office
staff are encouraged to join monthly
teleconferences to learn more about
business and technical topics related to the
implementation of Odyssey.

For the Town Hall Meeting schedule and
teleconference instructions, please log into
https://inside.courts.wa.gov/SC-CMS

SC-CMS INFO ListServ

Receive project updates and information in
your email inbox. To subscribe, send your
request to: SCCMSProject@courts.wa.gov.

Visit us online
www.courts.wa.gov/SC-CMS

https://inside.courts.wa.gov/SC-CMS
(RACF login required)

Questions?
Contact the project team

SCCMSProject@courts.wa.gov




