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INTRODUCTION

Under the Public Records Act, an agency must produce
an identifiable record in its entirety when reguested, unless
all or a portion of the record is exempt from production,

Under the Public Records Act, an agency must conduct
an adequate search for the reguested records, which includes
searching other locations where the record could reasonably
exist,

An agency violates the Public Records Act when it
destroys a record after receiving a request for the record,
and the request has yet to be resolved through completion
of judicial review,

When a plaiﬁtiff moves to amend claims, and the claims
meet the criteria of CR 15(c), amendment cannot be denied
by the court on the basis that the claims are otherwise time-
barred,

ASSIGHMENTS OF ERROR

Assionment of Frror No.-1: The trial court erred

in denying Plaintiff's motion to amend complaint under CR

15(a),(c).

Assigmment of Ervor Mo, 2: The trial court erred
in denying Plaintiff’s (second) motion to amend complaint
under CR 15(a),(c), and Plaintiff’'s CR 42(a) motion for

consolidation,



Assigrment of Brror No, 3: Plaintiff's 21 new claims

were amended into the pleadings under CR 15(b),

Assigmment of Errvor Ho, 4: The trial court erred

in denying Plaintiff partial summary judgment, and in granting
Defendant sumnary judgment dismissal,

ISSUES PERTAINING TC THE ASSIGNMENTS OF ERROR

Issues Pertaining to Assignment of Error No.i:

Issue No, 1: Was it an abuse of discretion to deny
amendment of 21 new claims regarding records requests nos.
PDU-15130 to PDU-152507

Issue Mo, 2: Was it an abuse of discretion to deny
amendment of 31 new claims regarding records requests nos,
PDU-18880 to PDU-189102

Issues Pertaining to Assignment of Error No. 2@

Issue No, 1: Did the trial court err in denying
Plaintiff's second CR 15{a),(c) motion to amend?

Issue No, 2: Did the trial court err in denying
Plaintiff's CR 42(a) motion for consolidation?

Issues Pertaining to Assignment of Error No, 3¢

Issue No, 1: Were the 21 new claims amended under
CR 15{b} without objection?

Issue No, 2: Did the court err in not granting
Plaintiff’'s motion to strike Defendant's untimely response
on summary Judgment?

Issue No, 3: Were the 21 new claims tried by express
or implied consent?

Issue No, 4: Did the trial court err in denvin
Plaintiff's CR 15(b),{c) motion to amend?



Issue No. 5: Were the 21 new claims of unlawful record
destruction time-barred?

Issue No, 6: Was amendment of the 21 claims precluded
because of the court's denial of Plaintiff's motion for
voluntary dismissal of the claims in the companion case?

Issues Pertaining to Assignment of Error No, 4@

Issue No, 1: Was there evidence Defendant violated
the Public Records Act that precluded summary judgment
dismissal in favor of Defendant, and required partial summary
Judgrent in favor of Plaintiff?

Issue Mo, 2: Did Defendant silently withhold records
in responding to Plaintiff's PRA requests?

Issue No, 3: Was Defendant's search of records
location inadequate?

Issue No, -4: Was Defendant’s partial search for
requested records an inadeguate search?

Issue Mo, 5: Did Defendant’s destruction of records
violate RCW 42,56,1007

Issue Mo, 6: Does the Public Records Act permit an
agency to sua sponte modify or change a specific records
request without the requestor's consent? '

Issue No, 7: Did the trial court err in denying
Plaintiff's motion for CR 56{f) continuance?

Issue No, 8: Did a genuine dispute of material fact
preclude summary judoment? ,

Issue No, 9: Was Defendant's evidence insufficient
to support summary judgment dismissal?

STATEMENT OF FACTS
Pursuant to RAP 10,1{g), Appellant hereby incorporates
and adopts all facts presented in COA Mo, 32596-2-I11, Opening

Brief of Appellant, at 3.7,



PROCEDURAL HISTORY

Plaintiff filed the complaint (CP 1-2), and then in
response to Defendant’s CR 12(e) motion, filed a first amended
complaint, CP 8-9, Defendant filed its answer, CP 10-12,
Plaintiff moved to amend the complaint under CR 15{(a);{c}).

CP 14-55, Defendant filed an opposition to the motion,

CP 56-68, Plaintiff filed his reply. CP 69-82, Plaintiff
filed a supplemental memcorandum and supporting declaration,
CP 90-94,

The trial court denied the amendment by letter
decision, CP 95, Mo order was entered denying this
amendment, Plaintiff moved for reconsideration. CP 96-107,
The trial court denied reconsideration by letter decision,
Cp 108, HNo order was ente:eﬁ denving reconsideration of
amendment ,

Plaintiff moved for partial summary judgment as to
Defendant's violation of the PRA, CP 109-27, Defendant
filed an opposition to partial summary judoment, CP 128~
73. Plaintiff filed a CR 15(a),{c) motion to amend, CP
174-228, Plaintiff filed a CR 42(a) motion for
reconsideration, CP 229-36, Plaintiff filed an amended
motion for partial summary judgment, CP 240-402,

The trial court entered a decision and order denying
the motion to consolidate, and the second CR 15(a), (c) motion

to amend, CP 237-39, Plaintiff filed a CR 59 motion for



reconsideration, CP 453-62, Defendant filed its response,
CP 514-32, Plaintiff filed his reply., CP 533-37.

Defendant filed a motion for summary judgment, CP
410-48, Plaintiff filed a response on summary judgment,
and a CR 56({f) motion, CP 480-511, Plaintiff filed a
supplemental memorandum on its response on summary judgment,
CP 539-49, Plaintiff filed a CR 15{(b),{c) motion to amend.
CP 464-79, Plaintiff filed an omnibus supplemental memorandum
on summary judgment, partial summary judgment, motion to
amend, and motion to strike., CP 550-65,

The trial court entered an order granting summary
judgment dismissal to defendant., CP 570-71, Plaintiff filed
an omibus motion for reconsideration on several motioms,

CP 573-79, The trial court entered an order denying
Plaintiff's motion to reconsider, motion for CR 56{f)
continmuance, and motion for partial sumary judgnent, CP
596-97, Defendant filed a proposed judgment and cost bill,
to which Plaintiff filed his objection, CP 592-395, The

trial court entered judgment in faveor of Defendant, CP 599,

ARGUMENT

A, The Trial Court Erred in Denying Leave to Amend
Complaint Under CR 15(a), (c).

Plaintiff moved to amend 21 new claims pertaining
to records requests PDU-15230 to PDU-15250, and 31 new claims

pertaining to requests nos,. PDU-18880 to PDU-18%10, CP 14-



29, Supporting declaration evidence established Plaintiff
had submitted a series of same-subject follow-up requests
seeking silently withheld responsive records in all 53
requests, CP 30-55,

Defendant filed its opposition, arguing that both
the 21 and 31 new claims were time-barred under RCW
42,56,550(6), CP 57-61, Defendant argued the claims did
not relate back under CR 15{c). CP 62, Defendant claimed
it would be prejudiced by the amendment, CP 63,

Plaintiff filed his reply, arguing that under Johnscn

v, Dept, of Corrections, 164 Wn,App., 769, 775, 265 P,3d 216

{2011) the 52 new claims were not time-barred, because accrual
of the statute of limitations began from Defendant's last
letter respodding to Plaintiff’s last same-subject follow-
up request, CP 71-72.

Plaintiff also argued that (a) the 21 claims related
back under CR 15{c} because they arcse from the same conduct,
transaction, or occurrence as that set forth in the original
complaint (CP 73); and, (b} in regards to the 31 new claims,
Defendant's silent withholding of responsive pages, and
Plaintiff exercising due diligence in commmications with
his attofney resulted in Plaintiff not discovering the fact
that records were withheld in these request until more than
cne-year after the records were made available in May 2012,

cP 73-74, 81-82,



The court issued a letter decision denving the

amendment, The letter decision stated no basis for the
decision. CP 95, No order was ever entered,

Plaintiff filed a timely motion for rveconsideration,
noted with oral argument, arguing the 21 new claims met the
CR 15{c) relation-back criteria, precluding denial of
amendment, CP 98-102, Plaintiff also sought to bring the
31 claims under CR 15{d), CP 103, Plaintiff argued the

31 claims were timely under Johnson v, DOC, CP 103,

Plaintiff pointed cut that Defendant failed to establish
any actual, specific prejudice, other than being sued for
additional claims, CP 102,

On December 31, 2013 the court struck Plaintiff's
oral arguments and issued a letter decision denving
reconsideration, stating no basis for the decision., CP 108,
No order was ever entered,

1. CR-15 standard of review

Bule 15{a) specifically provides that leave to amend
"shall be freely granted when justice so requires.” CR 15(a).
The rule serves to facilitate proper decisions on the merits,
to provide parties with adeguate notice of the basis of the

claims and defenses asserted against them, and to allow

smendment of the pleadings except where amendment would result

in prejudice to the opposing party. Wilson v, Horsley, 137

¥n.2d 500, 505, 974 p,2d 316 (1999); Caruso v, Local Union

No. 690, 100 wn,2d 343, 349, 670 P,2d 240 (1983},



When reviewing the court's decision to deny leave
to amend, appellate courts apply a manifest abuse of

discretion test, Caruso, 100 Wn.2d at 351,

2, It was an abuse of discretion to deny amendment
of the 21 claims re: nos, PDU-15230 to 15250,

The trial court denied amehdment of the 21 new claims
ostensibly on the basis they were time-barred. This was
untenable for two reasons. First, the claims were brought
within one year of Defendant's last response to Plaintiff's
last follow-up request, The record before the court at the
time showed the agency's last response was dated July 2,

2013, CP 51, Under Johnson, Plaintiff had one year to bring
these new claims, Johnson, 164 Wn,App. at 778-79, Moving
to amend these claims in December 2013 was timely,

Second, the 21 claims were not time-barred because
they met the relation-back criteria of CR 15(c). The record
before the court established that (1) the 21 new claims were
submitted at the same time as the 1 claim already pled {CP 24,
30); (2) Defendant's same employee responded to all 22
requests at the‘same tifae {Cp 24, 30); (3) Defendant
identified responsive records in the 21 requests at the same
time as the 1 claim already pled (CP 25, 31); (4) Plain’éiff's
Decembeﬁ 8, 2011 follow-up letter asked for all 22 sets of
records to be sent to the same email address {CP 25); (5)

Defendant's December 20, 2011 letter agreed to email all



22 sets of records to the same email address (CP 25):; (6)
Defendant emailed responsive records for the 1 claim already
pled at the same time as it emailed records for the 21 new
claims {(CP 25}: (7) Plaintiff sent Defendant a series of
same-subject follow-up request letters, each of which
addressed all 22 claims simultanecusly {(CP 36-55):; (8)
Defendant classified these 21 new claims as being part of
this litigation on 1 claim when it responded to notice of
the 21 new claims by listing them all as "Walla Walla County
Superior Court Cause No. 12-2-00285-2" {CP 38, 51): (9)

the 21 new claims, as well as the 1 claim pled, all were
requests for the same class of records originating from the
Washington State ?énitentiary {CP 50-94),

Defendant's argument was meritless, that simply because
Mr, Kozol was pleading each of the 22 claims as separate
- violations of the PRA, they could not meet the criteria of
CR 15{c). CP 62-63,

By the requirsment of CR 15{c), these 21 new claims
have to arise cut of the conduct, transaction or cccurrence
that was set fozthlsr attempted to be seb forth in the
original complaint, But to be clear, these 21 claims do
not have to literally be the exact same conduct set forth
in the original pleading; this is not what CR 15{c) states,
Rather, the new claims must only arise out of the pleaded
conduct, transaction or occurrence., By this distinction,

the fact that Plaintiff submitted all 22 requests at the

9



same time, to the same agency, to the same public records
officer, and for the same class of records, alone establishes
all 22 claims to arise cut of the same “conduct, transaction
or cccurrence” as initially pled. CR 15{c).

Consideration of the totality of facts that both
Plaintiff and Defendant several times treated all 22 recuests
as one set of records requests , and that the agency even
emailed/produced the 1 set of records at the same time as
producing records for the 21 new claims, goes to further
solidify all 22 claims to have arisen from the same conduct,
transaction or occurrence, bDefendant's classifying all 22
claims as being part of the same case, "No, 12-2-00285-2"
leaves no doubt that they were considered part of the same
conduct, transaction or occurrence,

"The test for relation-back...is...whether the defendant
had notice of the lawsuit and accordingly was not

prejudiced....” Xommavongsa v, Haskell, 149 wn,2d 288, 317,

67 P,3d 1068 (2003); see also Beal for Martinez v, City

of Seattle, 134 wn,2d 769, 782, 954 P,24 237 (1998)("The
purpose of CR 15{c}...is to permit amendment provided the
defendant is not prejudiced and has notice.")

Seven follow-up letters notifying Defendant of withheld

records constitutes adequate nf;‘{:fu::eq.‘i

1 It stands to reason that if Defendant had any other knowledge of these
potential claims, such as from the prison reading and copying Plaintiff's mail,
or similar, this would further establish the notice element for relation back
wder CR 15(c),

10



Additionally, there is no merit to arqument that delay
in bringing these claims was inexcusable neglect, Inexcusable
neglect is only considered when amending a new party. A
new claim is not subject to the inexcusable neglect analysis.,

Stansfield v, Douglas County, 146 Wn.2d 116, 122, 43 P.3d

498 (2002). It is an abuse of discretion to deny amendment
solely on the basis that the moving party has delayed seeking
amendment, Caruso, 100 Wn.2d at 349,

"[Slince a new claim relates back, there is no risk
that it will be barred by the statute of limitations (assuming
the original claim was filed within the time allowed).”

Karl B, Tegland, Vol.14 Wash. Practice: Civil Procedure (2nd

ed, 2012), §12:40 {citing RTC Transport Inc, v, Walton, 72

wn.,App. 386, 864 P,2d 969 (Div.3, 1994)).
Finally, there was no prejudice from the amendment,
Defendant's arqument of prejudice amounted to simply praying,
“Don't let him sue us, because then he'll sue us,” A party
cpposing amendment must establish actual prejudice that cannot
be cured by a continuance, Simply having to meet new claims
is not sufficient prejudice to deny amendment, If it was,
no amendment would ever be granted, Something more is

required, Thomas v, French, 30 Wn,App. 811, 638 P,2d 613

{1981,
Nor is there any preijudice from potentially facing
additional statutory penalties, CP 63, Penalties in this

case are only available if (a) the PRA was violated, and
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(b} if the agency acted in bad faith, Defendant’s CR 11
certified Answer stated it did not violate the PRA, so
penalties would be nonexistent, CP 10-12, At this stage,
Plaintiff simply was seeking records, and there was no
evidence of bad faith, Claims of unduly prejudicial penalties
were not supported, and were thus unfounded and conclusory,
and insufficient to establish prejudice, However, "[tlhe

PRA is a forceful reminder that agencies remain accountable

to the people of the State of Washington.,” Youscufian v,

Office of Ron Sims, 168 Wn,2d 444, 466, 229 P,3d 735 (2010),

Ergo, penalties, whether real or potential, are not reason
to cause prejudice from amendment of these 21 claims,

It was untenable to deny amendment of these 21 new
claims as time-barred when they were timely under Johnson,
and also related-back under CR 15{¢). An untenable legal

conclusion is an abuse of discretion., Lisby v, PACCAR, Inc,,

178 wWn.2pp, 516, 521, 316 P.3d 1100 (2013), Likewise, a
ruling based on an erronecus legal interpretation is

necessarily an abuse of discretion, Maziar v, Wash, 8t,

Dept, of Corrections, 2014 WL 1202985 *12 (citation omitted), .

3. The trial court erred in denying leave
to amend 31 claims re: reguests nos,
PDU--18880 to 18910,

Plaintiff sought to amend 31 claims regarding requests
nos, PDU-18880 to PDU-18910 under (R 15{a). CP 14-29,

Defendant made available what it purported to be all

12



responsive records on May 16, 2012, CP 31, Plaintiff's
series of same-subject follow-up reguests included these
31 requests. Therefore, under Johnson, 164 Wn,.App. at 778-79,
these 31 claimé were brought within one year of the agency's
last response to Plaintiff’s last follow-up request, and
were therefore not tin'ee-barred.z

Defendant had adequate notice of these claims from
being sent seven follow-up letters, so there was no prejudice,
CP 36-55, Moreover, any venue considerations could be easily
resolved either by stipulation of the parties, or by removing
all claims to Thurston County Superior Court, CP 77-78,
Vemue issues cannot precludev amendment of these claims, as

a matter of law, Leave to amend should have been freely

granted,

B, The Trial Court Erred in Denying Plaintiff’s
{second) CR 15(a), (c) Motion to Amend, and Motion
to Consolidate

After the trial court denied Plaintiff's initial motion

to amend the 52 new claims, he filed the 21 new claims

{PDU-15230 to PDU-15250) in a new action, Kozol v, WDOC,
WWCSC No. 13-2-00930-8, CP 601-07. On April 26, 2014,
Plaintiff filed (GR 3.1) both a (second) motion to amend
under CR 15(a),(c), and a CR 42(a) motion for consolidation.
Amendment sought to add claims of PRA violations in recuests

nos, PDU-15230 to PDU-15250, CP 175-76, Amendment was based

2 Though not before the court at the time, Defendant's last response to
Plaintiff's last follow-up request actually occurred on December 12, 2013,
P 73355,

13



apon valuﬁtaz:y dismissal of the claims in the companion case.
CP 180, 184-90, The alternate motion to consolidate sought
to consolidate the 21 claims from the companion case with
the 1 claim in the instant case., CP 229-36,

Consolidation was denied on the grounds that "By order
entered in Cause No, 13-2-00930-8 this same date, the Court
denied the motion to consolidate and does so in this case
as well," CP 237-38, The May 12, 2014 order summarily denied
the (second) CR 15(a},({c) motion to amend on the grounds,
"[t]he Plaintiff’s Motion to Amend Complaint is denied as
it was previously by Judge Wolfram," CP 239, Denial of

consolidation and amendment were error.

1. Standard of review

Denial of amendment, and consolidation, are generally
reviewed on appeal under an abuse of discretion standard,
However, because in this case Plaintiff filed a motion for
reconsideration on both the (second) CR 15(a},{(c) motion
to amend, and the motion to consolidate (CP 453-62), the
de novo standard of review applies,

when an order on a CR 59 motion is based upon rulings
of law, no element of discretion is present, and the rulings

are subject to de nove review, Allyn v, Boe, 87 Wn.App.

722, 729, 943 P.2d 364 (1997), review denied, 134 Wn.2d 1020;

Detrick v, Garretson Packing Co,, 73 wWn,2d 804, 812, 440

P.2d 834 (1968).
14



Further, the trial court heard Plaintiff's motion
for reconsideration as part of the hearing on Plaintiff's
motion for partial summary judgment and Defendant's motion
for summary judgment, RP 4, Accordingly, the denials
of reconsideration on Plaintiff's (second) CR 15(a), (¢) motion
and motion for consolidation are reviewed on appeal under

the de novo standard. Folsom v, Burger King, 135 Wn,2d 658,

663, 958 P.2d 307 (1998)(de novo review standard applies
to "all trial court rulings made in conjunction with a summary

judgment motion.”); Keck v, Collins, Wn.App.  , 325

P.3d 306 (Div.3, 2014),

2. (Second) CR 15{a),(c) motion to amend

As established above, the t.rial court erred in denying
Plaintiff’'s first motion to amend, as the claims were not
time-barred, and related back under CR 15(c).

Here, in denying the second CR 15{a),{c) motion, Judge
Lohrmann substituted Judge Wolfram's decision as his own,
and denied the second motion because Judge Wolfram had denied
the first motion., Because Judge Wolfram's letter decision
stated no reason for the denial (CP 95, 108), it was untenable
for Judge Lohrmann to merely substitute this prior vague
(and legally erroneous) ruling, and apply it instead of
applying his own judgment. Judge Lohrmann failed to exercise
any discretion,

Moreover, as Plaintiff explained, the second motion

was substantively different, as it only raised 21 new claims

15



instead of 52, Compare CP 23-29, to CP 222-28, Also, the
21 claims all arose from within Walla Walla county, so no
verue issues were involved, and the additional fact of
Plaintiff's eigth follow-up request on November 22, 2013
was an element that could not have been pled in the first
motion to amend filed on November 18, 2013, This fact is
material to the statute of limitations holding in Johnson.

Because of the substantive differences in the two
CR 15{(a},{c) motions, it was error for Judge Lohrmarn to
summarily deny the second motion simply upcon the basis that
Judge Wolfram denied a very different motion five months
earlier,

The record shows that Judge Lohrmann was apparently
displeased with Plaintiff's attempts to practice proper notice
pleading and amerdment under the Civil Rules, However, while
any judge is entitled to his or her personal feelings, such
feelings, or rulings based thereupon, do not override the
fundamental principles of the Civil Rules, which are purposed
to "'facilitate a proper decision on the merits,' and not
to erect formal and burdenscme impediments to the litigation

process.” Caruso, 100 Wn.2d at 349 (quoting Conley v. Gibson,

355 U.S, 41, 48, 78 S.Ct. 99, 2 L,Ed.2d 80 (1957)).
Because these 21 new claims,las a matter of law,

related-back to the original complaint under CR 15(c), and

were also not time-barred under Johnson, Judge Lohrmann's

stated basis for denial ("The tactics used by Plaintiff in
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this case are recognized for what they are: a ploy to
circumvent Judge Wolfram's prior ruling and this simply will
not be allowed." CP 238) appears to be based more upon his
personal opinion about Plaintiff, rather than upon the liberal
application standard of CR 15,

When construing the comparable federal rule,
Fed R.Civ,P, 15{a), the United States Supreme Court has said
the declaration that leave shall be freely given constitutes

a "mandate [that] is to be heeded.,” Foman v, Davis, 371

u.s, 178, 182, 83 s,Ct, 227, 230, 9 L.Ed,2d 222

{1962) (citation omitted), Failure to grant leave without
proper justification is therefore not an exercise of
discretion, but an abuse of discretion., Id.

Because the trial court was required to grant CR
41{(a){(1)(B) dismissal of these 21 claims in the companion
case {ses COA Yo, 32596-2-I11I, Opening Bi'ief of Appellant,
at 41-44 ), ard because these 21 claims were not time-barred,
and related-back, this second motion to amend should have
been freely granted,

3, CR 42{a) motion for consolidation

Appellant's motion for consolidation in this case
was not opposed by Respondent, as it filed no response or
objection to the motion befoi‘e the May 12, 2014 order was
entered,

Judge Lohrmann denied this motion to consolidate

because he errvonecusly viewed the 21 claims as time-barred,
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when instead they were timely under Johnson, and related
back under CR 15(c}, as a matter of law, BAnte, Judge
Lohrmann denied the motion for consolidation in the companion
case, on this same untenable legal conclusion, and then cited
the same reason for denving consolidation here, CP 237-38,

Hot only do . the 21 claims share concurrence with the
1 instant claim for purposes of CR 15{(c} criteria, as well
as involving the same class of silently-withheld record,
but the same agency emplovee{s) conducted the records searches
in all 22 claims, and unlawfully destroyed the re«::ards,y
thereby raising identical legal defenses and analyses, CP
229-36,

Because this establishes the necessary similarity
to warrant consolidation, yet Judge Lohrmann stated such
legal practitioning "simply wlould] not be allowed” because
it "circumvent{ed] Judge Wolfram's prior ruling,” Judge
Lohrmann's denial of consolidation was error under de novo
review., It was also an abuse of discretion because it was
manifestly unreascnable, and exercised on untenable grounds
and for untenable reasons,

The wording in the referenced May 12, 2014 order
denying consolidation in companion case No, 13-2-00930-8
reveals the reason consolidation was denied in this case:
"The granting of consolidation in this case would effectively
accanplish what the Plaintiff had sought to do by amending

its complaint in the previous case.” CP 809,
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Thusg, Judge Lohrmarn placed great emphasis on
restricting Plaintiff's ability under the Civil Rules to
have the 21 claims reached on the merits, but gave little
weight to the liberal application mandate of CR 15, Frankly,
the very fact that Judge Lohrmann stated the consolidation
would "effectively accomplish” Plaintiff's goal (of having
the 21 claims amended and reached on the merits) goes to
establish that not only was Judge Lohrmann's denial of
consolidation manifestly unreasonable and exercised for
untenable reasons, but it also establishes the self-evident
fact that the 21 claims could be cured of any statute of
limitation deficiency perceived by Judge Lohrmann, and
ultimately reached on the merits, if consolidation was(
granted,

Because the 21 claims were timely under Johnson, and
related back under CR 15{c), it was both clear error, as
well as an abuse of discretion, to deny consclidation on
the grounds the claims were time-barred, or because
consolidation would effectively allow the 21 claims to be
reached on the merits,

C. 21 Claims Were Amended Into Pleadings
Under CR 15(b)

1. 21 claims were amended without motion per CR 15(b),

and Plaintiff's motion to -strike untimelv response
on summary judoment should have been granted

On Janmary 18, 2014 Plaintiff filed (GR 3.1) its CR
56 Mption for Partial Summary Judgment, CP 109-13; 114.27,
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Defendant filed its Opposition to Motion for Partial Summary
Judgment on February 12, 2014, CP 128-173,

On May 11, 2014 Plaintiff filed (GR 3,1) its Amended
Motion for Partial Summary Judgment, CP 104, 1In this amended
motion, which replaced the initial motion in its entirety,
Plaintiff included the 21 other claims, now seeking partial
summary judgment on all 22 claims regarding requests nos.
PDU-15229 to POU-15250, CP 241-44, 246-48, This amended
motion presented evidence of PRA violations in all 22 claims,
CP 250-54,

The amended motion was re-noted for June 19, 2014,
cp 4533 Defendant did not file a timely response or cbiection
to this amended motion, which under CR 56{c) was required
to be filed "not later than 11 calendar days before the
hearing,” CR 55(c). Because Defendant filed its Opposition
to Plaintiff's Amended Motion for Partial Summary Judgment
on June 13, 2014, only 6 calendar days bhefore the hearing,
Plaintiff filed and noted a moticn to strike the noncompliant
filing, CP 566, Plaintiff moved to strike the entirety
of Defendant's Response to Amended Partial Summary Judgment,
CP 553,

Upon motion, the trial court may strike a late filing
"unless good cause is shown for, or justice requires, the
granting of an extension of time," CR 5(d)(2). B&alternately,

upon motion, the trial court may forgive a late filing, “for
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cause shown,..where the failure to act was the result of
inexcusable neglect.” CR 6(b)(2).

An appellate court reviews the trial court's motion
to strike ruling de novo when part of a summary judgment

procesding., Reck v, Collins, Wn.ApD, , 325 P,3d4 306,

312-14 (Div.3, 2014)("{A]11l trial court rulings” literally
includes rulings concerning timeliness of filings.)

Here, the trial court was required to grant Plaintiff's
motion to strike the entirety of Defendant's response to
Plaintiff's amended motion for partial sﬁnmary judgment, See

Davies v, Holy Family Hosp., 144 Wn.App 483, 500, 183 p.3d

283 (piv,3, 2008){Untimely response on summary judgment not
allowed where party failed to establish any basis for its
failing to comply with the time period set forth in CR 56{c));

Idahosa v. King County, 113 Wn.App. 930, 935-36, 55 P,3d

657 {2002} {Granting motion to strike untimely response on
surmary judgrent motion; response not to be considered under
CR 56(c)).

Because the untimely response must be stricken upon
Plaintiff's motion, as a matter of law, there was no proper
objection made to Plaintiff bringing the additional 21 claims
in his amended motion for partial summary judgment., Because
there was no oojection to these 21 claims, the claims were
amended into the pleadings under CR 15{b}.

Additionally, Defendant presented substantial evidence

of the additional 21 claims in its summary judgment filings:
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"22 Grievances...PDU-15229 - PDU-15250" (CP 142-43): ™22
separate grievances...22 separate grievance log
numbers, , .these 22 requests" (CP 160): "How about with the
other 21 requests....for those other 21 requests” (CP 161):
"a number of similar requests at the same time as the request
in this case....these other requests,...grievance log
numbers, ..o5 reguests....these requests,,..all the
requests....all the record responses...any of the responses"”
(CP 411); ‘"related to grievances" (CP 414); "at least 55
[withholdings]...records believed to be withheld.,.,.these
withheld records....any of these withheld records™ (CP 430):
"We're talking about the other 54 requests,...it was 53 other
requests, not 55....are all these records the same back
pPage....in those causes of action,...amend the complaint
as you're aware I've served a copy of that on you™ (CP 431):
"I'm claiming at least the back page of each one of those
was withheld” (CP 432),

In response to Defendant raising the 21 additional
claims in its suwmary judgment motion, Plaintiff replied
on the merits of the 21 additional claims. CP 480-96,
Furthermore, the trial court ruled on the merits of these
21 claims brought in the amended motion for partial summary
judgment, as the court expressly denied the amended motion,
CP 597,

Therefore, the 21 additional claims were tried by

the "express or implied consent of the parties,” and "should
22



be treated in all respects as if they had been raised in
the pleadings.” CR 15(b).

Pleadings may be deemed amended under CR 15({b) to
conform to issues "tried” by the parties, or when "the parties
acknowledge the existence of an issue during discovery and
argument on‘prétrial motions,"” Karl B, Tegland, Vol,33,

Wash, Practice - Rules Practice: CR 15 (6th ed, 2013), at

p. 3009; see e,g., Denny's Restaurants Inc, v, Security

Union Title Ins, Co,, 71 Wn.App. 194, 213-14, 859 P.2d 619

{1993} (because claim of mutual mistake was argued by both
parties at summary judgment proceedings, trial court should
have allowed amendment to conform to the evidence): Bickford

v, City of Seattle, 104 Wn.App, 809, 17 P.3d4 1240, review

denied, 144 wn,2d 1019, 32 P,3d 284 (2001)(despite city's
failure to claim right to setoff in answer, because the
attorneys for both parties discussed the defense and
acknowledged it could be presented to the jury, city was

allowed to assert claim); Maziarski v, Blair, 83 wn,2pp. 835,

924 P.24 409 (1996} {where defendant rejected offset for the
first time after trial but before final judgment, pleadings
were deemed amended based on the parties' argument on the
merits and the trial judge's determination of the issues
on the merits,)

Here, Defendant clearly had more than adeguate notice
that there was potential for these 21 other claims to be

brought, and even answered in sworn admissions that it knew
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the facts of these other 21 claims, CP 384-85, 2Additionmally,
Defendant had notice as of March 12, 2014 that it had
destroved original {double-sided) grievance forms responsive
to these other 21 PRA regquests. CP 389-91, Because these
destructions were unlawful, prohibited by agency policy and
records retention schedule, and squarely viclated the PRA,
Defendant had notice that additional claims could be brought
on these newly-occurring, freestanding PRA viclations of
écw 42,56,100, Cp 393-400,

Because the 21 additional claims were brought withoutb
objection, and/or were tried by the express or implied consent
of the parties, they were amended into the pleadings under

CR 15(b}.

2, The Court erred in not granting Plaintiff's
CR 15{b}, (¢) motion to amend

On May 21, 2014 Plaintiff filed (GR 3.1) a CR 15(b), (c)
motion to amend the 21 claims on regquests nos, PDU-15230
to PDU-15250, CP 464-79, The trial court's written orders
contain no denials of this motion, CP 570-71, 596-97,

Applying the de novo review standard to this motion
brought as part of the summary judgment proceedings, it was
error to not grant the motion to amend, The 21 additional
claims were presented without cbjection, and, were also tried
by the express or implied consent of the parties. Ante,

The court should have freely granted this motion to

amend,
24



3. 21 new claims of unlawful destruction of records
were not time barred

As established above and in the consolidated briefing,
these 21 new claims for silently withholding, inadequate
search, and other PRA violations were timely under Johnson,
and the claims met the relation-back criteria of CR 15{(c},
and therefore were not time-barred.

But because these 21 claims also include unlawful
destruction violations under RCW 42.56,.100, the claims are
not time-barred, because while Plaintif exercised due
diligence in requesting these records {CP 36-55), Defendant
concealed the fact that it had unlawfully destroyed these
original (double-sided) records in December 2012, Defendant
first notified Plaintiff of these 21 unlawful destructions
in its discovery answers of March 12, 2014, Cp 389-90,

These 21 unlawful destructions each constitute an
additional violation of the PRA, See COA No. 32596-2-117,
Opening Brief of Appellant, at16-20, Accordingly, the accrual
of any statute of limitations began on the date Plaintiff
knew of the destructions, which was apprgximately March 15,
2014, upon receipt of Defendant's March 12, 2014 discovery
answers, Because these new unlawful destruction claims
brought in the May 11, 2014 Amended Motion for Partial Summary
Judgment (CP 246) were not objected to, or were tried by
the express or implied consent of the §arties, and therefore

amended under CR 15(b}, the 21 unlawful destruction claims
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cannot be time barred, as they were brought by amendment
within approximately 60 davs after Plaintiff learned of the
facts of these claims., This was well within the statute
of limitations in either RCW 42,56,.550(6), RCW 4,116,115,

or RCW 4,716,130,

4, Amendment of 21 claims was not precluded by
denial of motion for voluntary dismissal

Defendant squarely addressed the 21 additional claims
on summary Judgment and also addressed the contingency
dismigsal of these claims in companion case no, 13-2-00930-8,
CP 411, Because the 21 new claims were amended under CR
15({b), dismissal without prejudice, contingent upon the
amendment, should have been granted.3 Instead, the court
dismissed with prejudice, which was improper, It is legally
untenable to preclude amendment here on a basis that the
21 claims were previously dismissed, albeit eronecusly, with
prejudice in the companion case.

As explained above and in the companion briefing,
the 21 additicnal claims encompassed new, freestanding PRA
violations for 21 wnlawful destructions of original
{double-sided) grievance forms that were ’sgﬁecifically
requested by Plaintiff, It was error to dismiss the unlawful

destruction claims as time-barred in case no. 13-2-00930-8,

3 As explained in the companion Opening Brief in O0A No, 32596-2, the
voluntary dismissal without prefudice was required to be granted because the
contingeney for dionissal was mot when the 21 new claims were amended into
this case under (R 15(b) when brought in the VMay 11, 2014 amended summary
judgment motion. 5g




as they were not only concealed by Defendant and not learned
of by Plaintiff until approximately March 15, 2014, despite
the exercise of due diligence follow-up requests, but also,
as new violation claims that do not trigger the one-year
statute of limitations in RCW 42,56.550(6), these claims
were brought by amendment within either three years (RCW
4,16,115), or two years (RCW 4,16,130) of the actual
destruction dates,

Becanse dismissal with prejudice of these claims in |
Case No. 13—2;9093{)—8 was error as a matter of law, such
improper dismissal cannot preclude amendment under CR
15(b},{(c) in this case, where Plaintiff's voluntary nonsuit
was mandatory. "Since the voluntary dismissal of a claim
is no longer raised by the pleadings, it may be added back
to the pleadings by amendment under CR 15" as long as the

requirements for the rule are met, Hubbard v. Scroggin,

68 vn,App. 883, 889, 846 P,2d 580 (1993), This operative
allowance éxists whether the voluntarily dismissed claim

is amended back intc the same pleadings, or into a different
pleading in another action,

D, It Was Error to Deny Partial Summary
Judgment to Plaintiff, and to
Grant Summary Judgment to Defendant

Plaintiff's amended motion for partial summary
judgment, filed on May 11, 2014 (GR 3.1) (CP 404), moved

for summary judgment as to liability only, for Defendant's
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miultiple violations of the Public Records Act in responding
to 22 records requests, nos, PDU-15229 to PDU-15250,
Plaintiff's motion presented PRA violations that included
(a) failing to identify withheld records, a.k.a. "silent
withholding”:; (b) failing to provide a brief explanation
on the withholdings: {c¢} unlawfully destroying original
responsive records; (d4) failing to initially respond to
the 22 records requests within five days, CP 240-48,

As established above, Defendant's response to the
amended motion for partia}. summary judgment was not filed
within the 11 calendar days prior to the hearing, and
Plaintiff's motion to strike the untimely response was to
be granted as a matter of law.é’ See CR 56{c); Davies, 144
Yn.App. at 500; Idahosa, 113 Wn.App. at 935-5365

At the prampting of Judge Lohrman (CP 238-39, 410),
Defendant filed a motion for summary judgment, This motion
was based on the argument that the agency's search was
adequate because Plaintiff's request was "inexact”, that
the original back page of each grievance form requested was
‘not used by the agency and was "merely instructional for
the offender,” and that the back pages were not responsive
to Plaintiff's requests "for documents related to grievances,"
and as such, Plaintiff was not wrongfully denied any records.

CP 413-15,

4 Defendant failed to move to shorten or extend time to file this response,
and failed to move to reschedule Plaintiff's partial summery judgment hearing,
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The trial court erred in denying partial summary
judgment for Plaintiff and in granting summary judgment
dismissal for Defendant, because Defendant's arguments were
legally untenable, and Plaintiff was entitled to partial

summary judgment as a matter of law,

1. Defendant silentlv withheld records, because -absent
a claimed exemption, Defendant was required to
produce the requested original grievance/complaint
forms in their entirety, as they were identifiable
public records

The PRA requires agencies to respond to requests for
only "identifiable public records.,” RCW 42,56,080, See

Hangartner v, City of Seattle, 151 wWn.,2d 439, 447-48, S0

P34 25 (2004), A party seeking public records under the
PRA must “at avmiﬁimum.,,identify the documents with
reasonable clarity to allow the agency to locate them.”
Hangartner, 151 Wn,2d at 447, “[A] proper request under
the [PRA] must identify with reasonable clarity those
documents that are desired." Id., at 448

"A *[plublic record’ is any writing containing
information relating tc‘the conduct of goveroment,,.regardless

of physical form or characteristics, Beal v, City of Seattle,

150 Wn.App. 865, 872, 209 P,3d 872 (2009)(citing RCW
42,56,020(2)). "An identifiable public record is one for
which the regquestor has given a reasonable description
enabling the government emploves to locate the reguested
record,” Id.
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There is no question that Plaintiff's 22 requests
each expressly requested, by separate sentence, "the original
complaint form,” CP 256-77, Defendant confirmed several
times that Plaintiff's requests each sought the original
complaint/grievance form, CP 282-302, 204-24, 330-71, 384,
"[If] the agency was unclear about what was requeste%i, it

was required to seek clarification,” Neighborhood Alliance

of Spokane County v, County of Spokane, 172 wn.2d 702, 727,

267 P,3d 119 (2011).

Defendant admitted that each original complaint form
is a double-sided, two-page public record, comprised of pages
"DOC 05-165 Front™ and "DOC 05-165 Back.” CP 501,
Defendant's evidence also establishes this fact, CP 442-

45, 742-46, Defendant's arguments confirm this as well,
ce 411, 621,

The PRA "requires all state and local agencies to

disclose any public record upon request, unless the record

falls within certain specific exemptions,"” Progressive Animal

Welfare Society v, Univ, of Washington,, 125 wn.,2d 243, 250,

834 p,2d 592 (1994)(PAWS II). Failure to provide an
explanation is a "silent withholding” which occurs when “an
agency, ..retainl[s] a record or portion without pro‘?iding
the required link to a specific exemption, and without
oroviding the required explanation of how the exemption
applies to the specific record withheld,” 1Id., at 270
{emphasis added). "An agency must explain and justify any
30



withholding, in whole or in part, of any requested records.”

Resident Action Council v, Seattle Housing Authority, 177

Wn.2d 417, 432, 300 P.3d 376 (2013) (emphasis added) {citing
RCW 42.56,070(1), .210(3), .520.)

Previding the required explanation is important not
only because it informs the reguestor why the documents are
being withheld, but also because failure to provide the
explanation "vitiates the reviewing court’s ability to conduct
the statutorily required de novo review,” Id. See Grongquist

v, Wash, St, Dept, of Licensing, 175 wWn.App. 729, 754, 309

P,3d 538, 550 (2013) (WDOL “"failed to give any kind of
explanation when it sent the redacted application to
Gronquist, Clearly, failure to provide any of the information
required by RCW 42,56,210(3) was a violation of the PrRA,"™)
Defendant has admitted it did not identify or vroduce
each of the 22 second/back pages of original grievance forms
requested by Plaintiff, CP 384-85, 777, This constitutes
22 silent withholdings. Silently withholding is prohibited.

Resident Action Council, 177 Wn,2d at 432,

Defendant admitted that it did not produce each of
the 22 requested original complaint/grievance forms in their
entiret’y.s P 384,

Plaintiff's 22 reguests expressly sought an
identifiable record of original (double-sided)

complaint/grievance forms, Plaintiff never requested partial

> The trial court considered this evidence at the same time as Plaintiff's
motion for reconsideration in the companion case, as the court heard severgl
motions in both cases simultanecusly, RP 3-5, 7.

31



documents or limited pages of a document, The PRA requires
the requested records to be produced in their entirety.

"The Public Records Act does not allow silent withholding

of entire documents or records, any more than it allows silent

editing of documents or records.” PAWS II, 125 Wn.2d at

270, (emphasis added). See Yousoufian v, Office of Ron Sims,

152 wn.2d 421, 445 n,3, 98 P.3d 463 (2004)(Sanders, J.,
dissenting, in part) ("However, the agency's failure to
include pages of a single record would undeniably lead to
a 'refus{al] to allow inspection or copying of a specific
public record or class of records,' [RCW 42,56,550(1)1.")

2, Defendant's inadequate search violated the PRA
and precluded summary judoment dismissal

"The adequacy of a search is judged by a standard
of reasonableness, that is, the search must be reasonably

calculated to uncover all relevant documents,” ﬁeighborhood

Alliance of Spokane County v, County of Spokane, 172 wn,2d

702, 720, 261 P,3d 119 (2011), ™what will be considered
reasonable will depend on the facts of each case,” Id,
"[Wlhether the search was reasonably calculated and therefore
adequate is separate from whether additional responéive
documents exist but are not found," Id.

"additionallv, agencies are required to make more
than a perfunctory search and to follow obvious leads
as they are uncovered. The search should not be
limited to one or more places if there are additional
sources for the information requested, Indeed, the
agency cammot limit its search to only one record
system if there are others likely to turn up the
information requested,"

1d,
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When utilizing a motion for summary judgment concerning
the adequacy of a PRA search, "the agency bears the burden,
beyond material doubt, of showing its search was adequate."
Id., at 721, To do so, the agency may present "reasonably
detailed, nonconclusory affidavits submitted in good faith,™
Id.

"These should include the search terms and the type

of search performed, and they should establish that

all places likely to contain responsive materials

were searched,"

Id., at 721,

i. Inadequate search-location

Here, Defendant established that its practice is to
specifically not scan or retain the second/back page of each
original paper grievance form "DOC 05-165" when scanning
documents to create what it considered to be a "grievance
record” in the "OMNI" database system, CP 743, 442,

After electronically scanning the front page of each
original (double-sided) grievance form filed by an inmate,
the original {double-sided) paper grievance forms are retained
for at least 6 mnths at the local site, and are eventually
destroyeé. Cp 383 |

Upon these facts, Defendant knew that the orignal
paper (double-sided) grievance forms existed, or could have
reasonably existed, in its local paper file system, Because
Defendant’s declaration evidence expressly stated that staff
elects to not include the seccnd/back page when electronically

scanning a DOC 05-165 double-sided grievance form filed by

33



an inmate, the Defendant by its own admission knew the
original, unscanned, second/back pages existed in the local
paper file system, "[Slummary judgment is inappropriate;
here the search was inadequate because the record itself
revealed positive indicators of overlooked materials.”

Neighborhood Alliance, 172 wn.2d at 736 (Madsen, C.J.,

concurring),

However, the only evidence submitted by Defendant
shows that its record searches in these 22 requests were
strictly limited to its electronic database file containing
the scanned copies of grievance documents, CP 137, 442,
447-48, The record is devoid of any evidence showing |
Defendant conducted a search of its local paper file system
to locate the (double-sided) "original®™ grievance/complaint
forms specifically requested by Plaintiff,

Accordingly, because the DOC knew the original (double-
sided) paper grievance forms were retained for at least 6
rmraths,,6 and specifically elected to not scan the second/back
pages into a computer database system, its compléte failure
to search its local paper file system in these reguests -
constitutes an inadequate search in all 22 requests under

the standard amnounced in Neighborhood Alliance,

6 Defendant destroyed the original (double-sided) paper grievance forms requested
in PI-152730 to PU-15250 in December 2012 and February 2013, CP 38990, This is
approximately 20 months after receiving Plaintiff's requests on April 15, 2011,

P 256-77, The origimal paper forms thus existed at the time of the agency's
records searches on April 19, 2011,
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Notably, DOC Public Disclosure Coordinator Theresa
Pernmula inquired to Debra Tracy at the Washington State
Penitentiary, "Am I to assume there are no records other
than what is on Liberty then?" CP 142, In response, Debra
Tracy stated, "This is everything we have at wSP,”" CP 142,
This was clearly not true, as not only did the 22 original
{double-sided) paper grievance forms still exist in the local
paper file system, but no ssarch was ever conducted in this
secondary file system,

All the more egregiocus is that the WSP Public
Disclosure Coordinator, Debra Tracy, stated in her search

directive email to Lee Young, "Please search all documentation

you may have for the following public disclosure request,”
CP 143 (emphasis added). Yet knowing that WSP staff elected
to not scan the back pages of original (double-sided) paper
grievance forms into the computer database, Lee Young and
Debra Tracy represented the scanned “grievance packets" to
be everything existing at WSP, To the contrary, each of
the 22 regquested original grisvance forms were only partially
produced, because the local paper files were never searched,
This is virtually the same scenario as that resolved

by the Suprém@eﬁ Court in Neighborhood Alliance, where the

agency argued that the location of responsive records retained
in one computer did not have to be searched because the
computer had been moved, and replaced with a new computer,

and the agency’'s search —- limited to the new computer that



did not contain the records -- was adequate. Neighborhood

Alliance, 172 wn.2d at 721-23,

The Supreme Court squarely rejected the agency's
argument, stating, "[i]f the agency, after establishing the
primary source of requested information, finds that the
information is not there, it may not assert the information
has been moved so as to aveoid its duty to search," Id.,
at 723, "The agency must determine where the information
has been moved and conduct a search there, where reasonable,”
Id.

The legal analysis in Neighborhood Alliance applies

here: "Because the county produced nothing to show the old
computer was wiped of all data before August 8, 2005, it
should reasonably have searched that computer when the
Alliance's PRA request was received in May." Id., at 723,
Identically, the DOC here produced nothing to show the
original (double-sided) paper grievance forms did not exist
in the local paper file system at the time it conducted its
search on April 19, 2011,

Neighborhood Alliance clearly controls here, where

the DOC had taken both the front and back pages of each
{double~sided} original paper grievance form and placed the
documents into a secondary paper file system to await

destruction, See Neighborhood Alliance, 172 Wn.2d at 723

(rejecting agency's argument that it should not be required

to search the old computer for reguested documents, comparing
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the old computer to a trash can or recvcle bin, because the
County maintained control over the computer following its
transfer to its Information Services Department, unlike trash
or recycling that is hauled away.)

Because the 22 original forﬁls existed, were prohibited
from destruction pursuant to RCW 42,56,100, and were located
in the paper file system, Defendant's complete failure to
search the paper file system was an inadeguate search as

a matter of }.aw,7

ii. Inadequate search terms

As directed by the Supreme Court, an agency's
declaration evidence should establish the “search terms"

it employed to locate the requested records, WNeighborhood

Alliance, 172 Wn,2d at 721, Here, the Defendant's evidence
shows it only searched for what it termed “grievance packets,”
CP 743, The record is devoid of evidence that Defendant
searched for each of the 22 requested original (double-sided)
grievance/complaint forms.

Each of Plaintiff's 22 requests expressly requested
the original complaint/grievance form, CP 256-77, Defendant
confirmed that each original complaint form was reguested,

CP 282-302, 304-24, 330-71, Defendant admitted that each

original complaint form is comprised of two pages. CP 501,

-

" As presented below, inmates use the back of the original grievance form

to complete the submission of their substantive grievance issue, Therefore,
even operating, arguendo, under the DOC's theory, DOC still knew the back pages
could certainly contain substantive content of filed grievances, and thus had
a duty to search the paper file system, :
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The Defendant never tasked employee Lee Young to search
for the original (double-sided) complaint/grievance forms
requested, énd instead only directed a search for "Any and
all documents related to each of the following Grievances
(22)." CP 447-48, Therefore, the Defendant's failure to
search for each requested {(two-page) original
complaint/grievance form constitutes an inadequate search
as a matter of law,

Because Defendant's arguments and declaration evidence
state its searches were only for "documents related to
grievances” (CP 621, 414), and that it only considers the
first/front page of each filed original paper grievance form
to be part of a “grievance record" (CP 743), the evidence
on summary Judgment can at most only go to establish that
the agency's search for its interpretation of a "grievance
record” may have been adequate.

However, because Defendant made the material
distinction between its interpretation of what it compiles
as a scanned "grievance record” -- which it may very well
be allowed to do under the PRA -- and the (double-sided)
original paper grievance form, this establishes that the
{Gouble-sided) original grievance form constitutes a distinct,
different record, BRecause Plaintiff expressly requested,
by Seg&’éte sentence, this (by DOC's admission) distinctly
different record, the failure to establish that this distinct

record was searched for constitutes an inadequate search,
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Because Defendant never searched for the original
(Gouble-sided) paper grievance forms specifically requested
by Plaintiff, and never searched its paper file system, these
inadequate searches resulted in Plaintiff not being provided
the 22 original paper complaint/grievance forms in their

entirety,

3. Defendant unlawfully destroved responsive records
violating the Public Records Act

Here, Defendant identified in sworn discovery answers
that it destroyed 21 of the (double-sided) original grievance
forms approximately 20 months after Plaintiff requested them,
CP 389-91, This constitutes at least 21 violations of RCW
42.56,100.%  see cOB Wo. 32596-2-IT1, Opening Brief of

Appeliant, at 14-20,

4, Under the Public Records Act an agency is not
permitted to sua -sponte modify a specific public
records request to alleviate the statutory burden
of searching for -and identifying responsgive records

There exists no statutory language in chapter 42,56
RCW, nor any judicial interpretation thereof, that allows
an agency to modify, shorten, substantively change, or
disregard a reguest for an identifiable record, without such

direction or consent from the requestor,

8 The IOC failed to answer Plaintiff's discovery requests to identify the
destruction date for the originmal (double-sided) offender complaint/grievance
form in Grievance No, 1017109 (PD0-15229), Therefore, if this record still
exists, it must be produced in its entirety.
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"The PRA requires each relevant agency to facilitate
the full disclosure of public records to interested parties.”

Resident Action Council, 177 Wn.,2d at 431, (emphasis added).

Bn agency must "provide for the fullest assistance to
inouirers and the most timely possible action on requests
for information.” RCW 42,56,.520 (emphasis added).

Here, Defendant's act of omitting the explicit request
for each "original complaint form" when it instructed Lee
Young to search for records constitutes violations of the
PRA, CP 447-48,

Defendant never sought clarification of the requests,
"If {an] agency was unclear about what was requested, it

was required to seek clarification.” Neighborhood Alliance,

172 wn.2d at 727, Yet afterward, the agency repeatedly
confirmed the clear requests for each "original complaint
form,"” Cp 282-302, 304-24, 330-71, Therefore, the improper

modification of Plaintiff's requests violated the PRA,

S. Trial court erred in denving CR 55{f) continuance

Plaintiff moved for a CR 56(f) continuance in order
to obtain evidence to rebut Defendant's argument that the
second/back pages of filed grievance forms are never used
by inmates or staff as part of the grievance process, P
493-95,

Plaintiff filed supplemental evidence that the

second/back page of grievance forms are used in the grievance
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process, as shown by Defendant's prison mailroom having

rejected incoming mail to Plaintiff from Defendant's Public
Disclosure Unit on the basis that the "DOC 05-165 Back"” page
contained another offender’s grievance paperwork, CP 539-49,

Usage of the second/back page of grievance forms is
material because Defendant argued that it 4id not consider
the back pages responsive to Plaintiff's 22 requests because
the pages are never used in the grievance process, CP 414,
442, vhen viewed in the light most favorable to Plaintiff,
his prima facie showing that the back pages are used, combined
with his declaration that additional discovery is necessary
{CP 498-99}, required the CR 56{f) continuance to be granted,
This is all the more important in light of the fact that
there still remains six vears’ worth of original back pages
to review, CP 546-485,

In reviewing the denial of CR 56(f) continuance de
novo as part of summary judgment, the continuance was
essential for Plaintiff to have the additional time to obtain
evidence that the second/back pages of original (double-sided)
grievance forms were used in the grievance process by both
inmates and DOC staff,

Such evidence q,ﬁeﬁ to the very heart of the
Department’'s argument on summary judgment, that it did not

have to produce the secornd/back pages because, according



to the lone, unsupported Declaration of Lee Young, these
pages were never used by staff or inmates in any portion
of the grievance process, CP 414, 442,

Plaintiff presented prima facie evidence that at least
one second/back page of an original grisvance form was used
by an inmate and/or staff in processing a grievance, CP
548-43, Viewing this uncontroverted evidence in the light
most favorable to Plaintiff, the Declaration of Lee Young
cannot be true, In order to allow Plaintiff time to obtain
additional evidence that the second/back pages are used in
the grievance process, the CR 56{f) continuance should have
been granted,

6, Genuine dispute of material fact
nrecluded summary judgment dismissal

For the same reasons above, when viewing Plaintiff's
prima facie evidence and all reasonable inferences therefrom
in the light most favorable to him on summary judgment, there
existed a genuine dispute of material fact as to whether
the second/back pages of original grievance forms were ever
used by inmates or staff in the grievance process,
Defendant’'s claim that the pages are never used was rebutted
by Plaintiff's evidence, Summary judgment to Defendant was

precluded as a matter of law,



7. Addittional evidence upon which CR 56(f)

continuance was sought can now establish the

Declaration of Lee Young is false

In moving for CR 56(f} contirmance, Plaintiff provided
evidence that he had additional pending public records
requests being responded to by Defendant, The three requests
were assigned numbers PDU-28154, 28155, 28156, CP 504-14,
Request number PDU-28154 specifically pertains to back/second
pages of original grievances filed at the Washington State
Penitentiary, CP 509-11,

After the trial court denied the motion for CR 55(f)
continuance and dismissed the case with prejudice based almost
exclusively upon the Declaration of Lee Young, the Plaintiff
eventually obtained the responsive records in request number
PI-28154, Appendix A,g

Based upon this evidence, there is no question that
the DOC and inmates use the second/back pages of original
grievance forms in the grievance process at the Washington
State Penitentiary, Use cccurs in multiple categories,

Inmates use the back of the form to state the substantive

9 The evidence in Appendix A is not vet part of the record, but Plaintiff

has concurrently filed a motion under RAP 0,11, See Harhisen v, Garden

Valley Outfitters, Inc., 69 Wn.App, 590, 594-05, 849 P.2d 50 (1093)(materials
should not be included in the appendix to operring brief if not in the record
without indicating to the Court in the brief that those materials were not
part of the record and that a motion was pending to allow their consideration,)
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grievance issue continued from the front page of the form,
to state the "suggested remedy” contimued from the front
page of the form, and to identify potential witnesses to
the grieved action or issus, Appendix A, at Attachment 1.

Before filing the grievance, inmates carefully work
through the workshest/checklist on the second/back page to
indicate what information was presented, and what remains
£o be preseﬁteﬁ to grievance staff, 1Id,, at Attachment 2,

DOC staff use the back pages of original grievance
forms by writing various processing information and codes,
by identifving grievance issues, and numeric computation,
Id., at Attachment 3,

kmazingly, the name "Lee Youn{gl”, and "L. Young”
appears on the back pages of several original grievance forms,
Id,, at Attachment 1 ("PDU-28154 Installment 1, 000035");
and Attachment 3., Lee Young is the person who declared under
penalty of perjury before the Court that these ?ery Dages
are never used by inmates or DOC staff in the grisvance
Drocess.

Thus, had the trial court granted a CR 56 (f)
contimuance, Mr, Kozol would have established a genuine
dispute of material fact ncty@nly preciuding summary Jjudgment
dismissal, but also supporting partial summary judgment in

favor of Plaintiff, The "DOC 05-165 Back™ pages are either
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used, or, accérﬁing to the DOC's sole piece of material
evidence -~ the Declaration of Lee Young -- they are never
used, The overwhelming evidence now shows the second/back
pages are used in the grievance process, and the DOC still
has thousands of other similar pages to produce in PDU-28154
to 28156,

82, Defendant’s declaration evidence is insufficient

to support summary Judgrent dismissal

A&s argued to the trial court, the Declaration of lee
Young failed to establish the staff who actually processed
and/or scanned these original grievances at the Washington
State Penitentiary, and the declaration is not based on
personal knowledge of the grievances in this case, CP 49183,
Such conclusory evidence cannot be considered when deciding

a motion for summary judgment, Xenoo Enberprise NW, v,

wiese, 172 Wn.App. 607, 615, 291 P.3d 261 (2013).

E, Appelant Should Be Awarded All
Reasonable Costs on Appeal

tursuant to RAP 18,1 and Title 14, Ropellant asks
that he be awarded all costs/expenses/fees in litigating
this appeal, RCW 42,56,55004) allows prevailing requestors
to be awarded all costs and fees, A party is entiiied to
attorney fees/costs on appeal if a contract, statute, or

recognized ground of equity permits recovery of costs/fees
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at trial, and the party is the substantizlly prevailing party.

Hwang v, McMzhill, 103 Wn.App. 945, 954, 15 P,3d 172 (2000,

See O'Connor v, Wash, St, Dept, of Social & Health Services,

143 wn,2d 895, 25 P, 34 426 (2001) (Party who successfully
appealed order in party's action against state agency that
quashed regquests under the Public Records Act was entitled
to reasonable attorney fees and costs on appeal.) Should
Aopellant prevail in this appeal, it is proper to award him
all costs and expenses, and attornev fees if counsel is
retained, to be enumerated in the Cost Bill,
CONCLUSION

For all the forsuoing reasons, Appellant respectfully
submits that the trial court erred in denving Appellant's
motions to amend, to consolidate, to strike, for continuance,
arnd the amended motion for partial summary judgment, The
court also erred in granting sommary judoment dismissal to

Respondent.

RESPRECTFULLY submitted this /S*Rday of April 2015,

Gl

STEVEN P, KDZOL, DOCH 974591
Appellant/Plaintiff, Pro Per
191 Constantine Way
Bberdeen, WA 98520

Ph: (360)537-1800

www,FreaSteveXozol ,com
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IN THE COURT OF APPEALS FOR WASHINGTON STATE

STEVEN P, KOZOL,
Appellant,

Vs
WASHINGTON STATE DEPT,
OF CORRECTIONS,

Respondent,

DIVISION IIT

COA No., 32596-2-TIT
COA No. 32643-8-TTT

DECLARATION OF STEVEN KOZOL

et e e we® veed e v e

STEVEN P, KOZOL, upon ocath and affirmation, deposes and

declares the following:

1. I am the Appellant/Plaintiff, pro per, in the above

captioned consolidated cases. I am over the age of 18, am

competent to testify to the following facts, and declare the

following based upon my own first-hand knowledge,

2. Attached as Attachments 1-3 are true and correct copies

of documents provided to me by the Washington State Department

of Corrections in response

to public record requests

nos, PDU-28154 and PDU-28156, Records in PDU-28154 all originated

from, and are maintained at the Washington State Penitentiary

in Walla, Walla, wWashington,

DECLARATION OF STEVEN KOZOL - 1
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10
11

—_—
(OS]

14

3, Due to interference and/or delay by the washingtan
State Department of Corrections, T was not able to take personal
possession of these attached documents until after the trial
court dismissed hoth of these cases and I had filed my notices
of apeeal transferring jurisdiction of the cases to this Court.

I swear under penalty of perjury under the laws of the
State of Washington that the foregoing is true and correct to
the best of my knowledge,

EXECUTED this J§*“day of February, 2015, at Aberdeen, WA.

Ay Yol

STEVENTD, KOZ0L /

Declarant
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designate an offender as an abuser of the Offender Grievance Program or restriction that offender’s access to the gnevance

j» mechamsm Those decisions are automatically reviewed by d signated administrator. ./I- I l [L
you 3| Me ASADTo Rer A Al oU m? A 'p
e g née process.

o i bl

o[ ent policy and wri prccedure overning these nongrievable issues M ybe aflenged thmugh

TO SRS 14 | ;Qﬁ qp AT RN Ma b RﬁA
Nota: Lim eacﬁ complaint { to only one lssue or mcidera m’ IL = e

T served S serve, FBL Us custoMs | OEA AT TRS, TS, WU -.WIQGL‘W‘)L«H

Ask Yourself:  Does my complaint/appeal contain lhus information? DLU 'TO m Py R{CDV'N)U{' N
e S EEINEORNMETIEN e T YesI SNGE

Who or What Is being grieved (A simple statement of cancem regarding action policy, procedure ,or practice)
How tha issue or incident affscts you personally

The nama(s) of all individuals involved

When the incident occurred(dale and time if relevant)

Whaere the incident occcurred

What happened or was sald

Informal resolution attempted

The name(s} of potential witness(es)

Suggested remedy{optional)

Form signed and dated

Tam A 80YhSuper comf wf“mpw /Aa/drw bogal s | pesfet Ho K
ReFuse To do vy “Fr Mw&ﬁazﬁmsu jzlama!a;eﬂ FeonT of Ne.

%@l LAm.wd'aus 50 (b2 Sreremedt. bluw brunae Tﬁw’%ﬁgﬁ’%@ Mrrerds

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

e

vy
DOC 05-165 Back (Ret{oalo 12 !Me/‘ ‘3 ' 0b gk‘s fANThe’m HAUQ/ DO 310 100, DOC 550.100

Reanew uy ol Mailmsee Al & coy A ou pusg Jegaladl s ol M 5ide each
Mm%w%fm gecihesTo sonsl ffoul TThis Ispbi :gb (18 Py o, MJJ Foders Mptlon
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GRIEVABLE AND NONGRIEVABLE ITEM )3 —

GRIEVABLE ITEMS: Any offender may grieve the followmg, when applicable to their place of confinement or

conditions of supervision and when the incident or issue affects them personally:

1. Policies.

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
against the offender for his/her good faith participation in the grievance program.

5. Actions of other offenders.

NONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law, including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence Investigation (PSI) reports.

Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Department policy.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include:

a.  Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigatar/respondent, may rot
be grieved, as the grievant may address histher concems regarding a response in an appeal to the next level of review.

c.  Determination by a Grievance Coordinator that a complaint is not grievable, as the demsmn is appealable to the Grievance
Program Manager,

d.  Employees, contract staff, and volunteers may not be grieved for wntmg an infraction or causing an mfractmn to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for histher decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance
process. Those decisions are automatically reviewed by a designated administrator.

8. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

Noohwn -

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process.

Note: Limit each complaint form to only one issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

1. | Who or What is being grieved (A simple statement of concern regarding action policy, precedure ,or practice} _Y
2. | How the issue or incident affects you personally 4
3. | The name(s) of all individuals involved N X
4. | When the incident occurred(date and time if relevant) Oho\W & X
5. | Where the incident occurred e BT e i BN N N4
8. | What happened or was said £ N }
7._| Informal resolution attempted : >
8. | The name(s) of potential witness{es) i >
9. | Suggested remedy(optional) e 44 %4
10. | Form signed and dated ) \V ~
PDU-28156 Installment 2 0198 PDU-30679 Og4
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GRIEVABLE AND NONGRIEVABLE ITEM
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
conditionis of supervisicn and when the incident or issue affects them personally:

BwN=

Nogbhwpz o0

Policies.

Application of policies.

Lack of policies, rules, or procedures that directly affect the offender’s own living conditions.

Actions of employees, contract staff, or voluntesrs over whom the facility or supervising office has jurisdiction, indluding retaliation
against the offender for his/her good faith participation in the grievancs program.

Actions of other offenders.

ONGRIEVABLE ITEMS: The following ltems are NOT grievable:

State and federal law, including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions.

Count ordered Pre-sentence Investigation (PS1) reports.

Community Corrections Officer (CCO) recornmendationsfestimony to a Depariment Hearing Officer, court, and/for the ISRB.

Special conditions imposed by a CCO per Depariment policy.

Any Department approved procedurs that has a formal appeal process. Procedures with a formal appeal process include:

a,  Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a fomal avenue of appeal.

b.  Grievance and appeal responses. The centents of a grisvancefappeal respanse, and the investigator/respondent, may not
be grieved, as the grievant may address his/her concems regarding a response in an appeal to the next level of review.

c.  Determination by a Grievance Coordinator that a camplaint is not griavable as the decision Is appealable to the Grievance
Program Manager.

d.  Emplayees, contract staff, and voluntesrs may not be grieved for wnting an infraction or causing an infraction to be written,
as the matier will be adjudicated through the disciplinary process in accordance with WAC,

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her dedision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance
process. Those decisions are automatically reviewed by a designated administraior.

Depanment of Natural Resoumes {DNR) policies and prooedur&e are not grievable, as the Dapartmem has no authority in such

gnevances may be pursued agamst DNR staff only in the most ﬂagrant cases such as phys:cal or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions ageinst DNR staff are the responsibility of DNR Administrators. Grievance Coordinators wilt discuss the issua
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

Depariment policy and wrilten procedure govemning these nongrievable issues may be challenged through the grievance process.

Note: Limit sach complaint form to only one issue or incident.

Ask Yourself:  Does my complain/appeal contain this information?

e :

R RO = INFORMATION -

Who or What is bemg grieved (A simpls statement of concem regardmg aclion pelicy, procedure ,or pmcuce)

How the issue or incident affects you personally

The name(s) of all individuals involved

When the incident occurred(date and time if relevant)

Where the incident occurred

>IN0 Dl

What happened or was said

Infarmal resolution attempted

LN

The namef(s) of potential witness(es) AP/ S5
Sugaested remedy(optional) /

oy :
oL NP ILIN Y,

Form signed and dated
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
conditions of supervision and when the incident or issue affects them personally:

Policies, rules, and procedures enforced within the facility, Field Office, or the Department of Corrections;

Application of policies, rules, and procedures;

Lack of policy, ruie, or procedure which directly affects the living conditions of the offender;

Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction;

Actions of other offenders; and

Retaliation against the grievant for his/her good faith participation in the grievance program.

ONGRIEVABLE ITEMS: The following items are NOT grievable:
State and federal law (includes RCW and WAC),
Court actions and decisions;
Indeterminate Sentence Review Board actions and decisions;
Pre-sentence Investigation (PSI) reports;
Community Corrections Officers’ recommendations testimony to the court and/or the Indeterminate Sentence Review Board;
Application of special conditions imposed by a Community Corrections Officer per Department policy;
Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned;
Administrative Segregation Hearings actions and decisions;
Classification decisions and those issues reguiring action through the classification process such as transfer, custody
promaotions/demotion, and so forth (Grievance Coordinators will refer such issues to the appropriate Counselor, unit team, etc.);

10.  Infractions and disciplinary actions and decisions;

11.  Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most fiagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager priar to initiating any formal conduct grievance against DNR staff; and

12.  Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program

Manager prior to its use to reject complaints as nongrievable. Items already approved include:
a.  Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of

- - appeal; .

b.  Grievance and appeal responses The contents of a gnevancelappaa! response, and the investigator/respondent, may
NOT be grieved as the grievant may address his/her concems regarding a response in an appeal to the next level of review,

¢.  Determination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance
Program Manager,;

d.  Staff may not be grieved for writing an infraction or causing an infraction to be writien, as the matter will be adjudicated
through the disciplinary process in accordance with WAC; and

e. A Superintendent, facility Supervisor, or Community Corrections Administrator may not be grieved for hisfher decision to
designate an offender as an abuser of the Offender Grievance Program or restriction that offender’s access to the grievance
mechanism. Those decisions are automatically reviewed by designated administrator.

OPNOBWNAZ oA WN

Department policy and written procedure goveming these nongrievable issues May be challenged through the grievance process.

Note: Limit each complaint form to only one issue or incident. /
Ask Yourself: Does my complaint/appeal contain this information? ’/‘H‘
| Doss my complamta? £33 1 jcc, 5p/e//éd»/
! o ) iNFGRMATION Yes A N6
1. Who or What is bemg gneved (A simple statement of concem regarding action policy, procedure ,or practxce) z/
| 2. | How the issue or incident affects you persanally /)i Jes7: 7)) Sv'ST2m~ STou /- -
3. | The name(s) of all individuals involved Tc/n. /(s (crrLso (v HSR =Lt Medscal Tssyes Lllaved| ¥ Jbyce
4. | When the incident occurred(date and time if relevant) B~/ 7—? 13- &-13-(3 /82013 /uihke B2813 L9/10, g
5. | Where the incident occurred L ({ iadCorresaled Doid - TauThte. R0 /7R s £(-R2 | £~ |~ /
6. | What happened or was said 2. ASKeld b A mAGanical HeT - Qz(im/)»(lc SAT( Your HSP A//.ﬂ ,(/Ulffﬂ :
7. | Informal resclution attempted Rreiyec? Kite <7~ RowTel exAm Y I Aot 0/\/ J~/0~/3 {
8. | The name(s) of potential witness(es) TARAf~ Medira [ - DeaTa [ - / B
9. | Suggested remedy(optional) -ﬁo/‘ Join ANMD Sy -Aﬁet“/.vq ~B/QO (503‘/ MWVTJI T Wol/ﬂd’
10. | Form signed and dated /

AUIO AKH—I}U } Like A LM%féoM%(éU fr@"\

“ U‘/"S Y n‘”ﬁ@ﬁuﬁﬂ%‘ »«/v’e?"m
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GRIEVABLE AND NONGRIEVABLE ITEM - -

GRIEVABLE ITEMS: Any offender may grieve the followmg, when applicable to their place of conﬁnement or

conditions of supervision and when the incident or issue affects them personally:
1.  Policies.

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender’s own living conditions.
4

Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliaticn

against the offender for his/her good faith participation in the grievance program.
5. Actions of other offenders.

NONGRIEVABLE ITEMS: The following items are NOT grievable:

1 State and federal law, including Washington Administrative Code (WAC).
2 Court decisions.

3. Indeterminate Sentence Review Board (ISRB) decisions.

4. Court ordered Pre-sentence Investigation (PSI) reports.
5
B8
7

Community Corrections Officer (CCO) recommendations/testimony to a Department Hearmg Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Department policy.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include:

a.  Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.
b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not

be grieved, as the grievant may address his/her concerns regarding a response in an appeal to the next level of review.

¢.  Determination by a Grievance Coordinator that a complaint is not grievable, as the decisian is appealable to the Grievanca

Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be writter,

as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for histher decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance

process. Those decisions are automatically reviewed by a designated administrator.

8  Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues to the focal DNR administrator. Formal conduct

grievances may be pursued against DNR staff only in the most fiagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process.

Note: Limit each complaint form to only one issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

L i __INFORMATION. Yes Ne |
1. Who or What is bemg gri eved (A stmple statement of concern regarding actuwm)_ 174
2. | How the issue orincident affects you personally ?774 4,4/, = L
3. | The name(s) of all individuals involved Y, S /) 0’ (' L
4. | When the incident occurred{date and time if relevant) yoN e /J,,,,,,,, e
5. | Where the incident occurred SELL - .k Lo £ [
6._| What happened or was said /1/;/?5,,,‘, Zwm, Sk si A 4,,4/7.. e
7. | Informal resolution attempted ) L
8. | The name(s) of potential witness(es) ?77; e / ﬁﬂ[ L
9. | Suggested remedy(optional) /74,/, o e 7 ocer &~
10. | Form signed and dated Il
‘ 4
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GRIEVABLE AND NONGRIEVABLE ITEM

"GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or

conditions of supervision and when the incident or issue affects them personally:

Application of policies, rules, and procedures; )
Lack of policy, rule, or procedure which directly affects the living conditions of the offender;

Actions of other offenders; and .
Retaliation against the grievant for his/her good faith participation in the grievance program.

12

ONGRIEVABLE ITEMS: The following items are NOT grievable:
. State and federal law (includes RCW and WAC);

Court actions and decisions;

Indeterminate Sentence Review Board actions and decisions;

Community Corrections Officers’ recommendations testimony to the court and/or the Indeterminate Sentence Review Board,

Application of special conditions imposed by a Community Corrections Officer per Department policy;

Palicies, rules, and procedures enforced within the facility, Field Office, or the Department of Corrections;

Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction;

Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned;

N

1

2

3

4. Pre-sentence Investigation (PS!) reports;

5.

8

7

8 Administrative Segregation Hearings actions and decisions;
g

Ctassification decisions and those issues reguiring action through the classification process such as transfer, custody
pramotions/demotion, and so forth (Grievance Coordinators will refer such issues to the appropriate Counselor, unit team, etc.);

10.  Infractions and disciplinary actions and decisions;

11, Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators shouid refer complaints on such issues to the local DNR administrator. Formal conduct

grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and

12, Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program

Manager prior to its use to reject complaints as nongrievable. ltems already approved include:

a.  Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formaiized avenue of

appeal;

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may

NOT be grieved as the grievant may address. his/her concerns regarding a response in an appeal to the next level of review;
C.  Determination by a Grievance Coordinatar that a complaint is not grievable as the decision is appealable to the Grievance

Program Manager;

d.  Staff may not be grieved for writing an infraction or causing an infraction to be written, as the matter will be adjudicated

through the disciplinary process in accordance with WAC; and

e. A Superintendent, facility Supervisor, or Community Corrections Administrator may not be grieved for histher decision to
designate an offender as an abuser of the Offender Grievance Program or restriction that offender’s access to the grievancs

mechanism. Those decisions are automatically reviewed by designated administrator.

Department policy and written procedure governing these nongrievable issues May be ch@‘enged through the grievance process.

Note:

Ask Yourself:

Does my complaint/appeal contain this information?

Limit each complaint form to only one issue or incident.

o = 7

e

‘ L L T " INFORMATION R s Yesi ] NG

1. | Who or What is bemg grzeved (A sxmp!e statement of concern regardmg actnon procedure ,or practice) ,

2. | How the issue or incident affects you personally 4 i e wsio perlb A D D il g 1

3. | The name(s) of all individuals involved D s Srnrr KB - e

4. | When the incident occurred(date and time if relevant) /7); z /4»",, (oo D iem L~

5. | Where the incident occurred S L

6. | What happened or was said N e thorr i Pl

7. | informal resolution attempted T Nosre L~

8. | The name(s) of potential witness(es) Vo 2 PR 77 Lol e

9. | Suggested remedy(optional) § 7o 0 colling rme (et o rmectiel ¢

10. | Form signed and dated 4 - ' e

=

= i
PR 1
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GRIEVABLE AND NONGRIEVABLE ITEM ,

GRIEVABLE ITEMS: Any offender may grieve the following, when appiicable to their place of confinement or
conditions of supervision and when the incldent or Issue affects them personally:

1. Policies, rules, and procedures enforced within the facility, Fleld Office, or the Department of Corrections;

Application of polictes, rules, and procedures;

Lack of policy, rule, or procedure which directly affects the living conditions of the offender;

Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction;

Actions of other offenders; and

Rstaliation against the grisvant for his/her good faith pariicipation in the griavance program.

ONGRIEVABLE ITEMS: The following items are NOT grievable:
State and federal law {includes RCW and WACY);
Court actions and decisions;
Indetarminate Sentence Review Board actions and decisions;
Pre-sentence investigation (PSI) reports;
Community Corrections Officers’ recommendations {eslimony to the court and/or the Indeterminate Sentence Review Board;
Application of special conditions Imposed by a Community Corrections Officer per Department policy;
Actions of persons not under the jurisdiclion of the facility or Fieid Ofﬁce to which the offender Is confined/assigned;
Administrative Segregation Hearings actions and decisions;
Classification decisions and those issues reguiring action through the classification process such as transfer, custady
promaotions/demotion, and so farth (Grisvance Coordinatars will refer such Issues to the appropriate Counselor, unit team, etc.);

10.  Infractions and disciplinary actions and dscisions;

11.  Depariment of Natural Resources (DNR) policies and procedures are not grievable, as the Depariment has no authority in such
matters. Grievance Coordinators should refer complaints on such Issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior o initiating any formal conduct grisvance against DNR staff; and

12.  Any process that has a formalized appeal or review procadure built into it which has been approved by the Grisvance Program

dManager prior fo ifs use o reject complaints as nongrievable. tems already approved include

8. Rejection of incoming or autgoing mall and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of
appeal;

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may
NOT be grieved as the grievant may address his/her concerns regarding a response in an appeal to the next level of review,

¢. Determination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance
Program Manager,

d. St may not bergneved for writtng an tnfraction or causing an infraction to be writterr; asthe matterwilf be adjudicated”  —
through the disciplinary process in accordance with WAC; and

e. A Superintendent, facility Supervisor, or Community Corrections Administrator may not be grieved for hisfher decision to
designate an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance
mechanism. Those decisions are automatically reviewed by designated administrator.

OENOOhLONSAT OORLN

Depariment policy and written procedure governing these nongrievable issues May be challenged through the grievance process.
Note: Limil each complaint form to only gne issue or incident.
Ask Yourself:  Does my compiaint/appeal contain this information?

NEGRMATION
Who or What is being grieved (A simple statement of concern regarding action policy, procedure ,or practice)
How the issue or incident affects you personally

The name(s) of all Individuals involved

When the incident occurred(date and time if re:evant)

Whers the incident occutred

What happened or was said

infarma! resolution attempted

The name(s) of potential witness(es)

Suggested remedy(opticnal)

Form signed and dated
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GRIEVABLE AND NONGRIEVABLE ITEM
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
conditions of supervision and when the incident or issue affects them personally:

m o

NO
1.
2
3
4,
5.
6
1
8
9

10.
11.

12.

Policies, rules, and procedures enforced within the facliity, Fleld Office, or the Department of Corrections;
Application of policies, rules, and procedures;

Lack of policy, rule, or procedure which directly affects the living conditions of thé offender;

Actions of employees, contract staff, or volunteers over which the facility or supervising ofﬁce has junsdicuon
Actions of other offenders; and

Retaliation against the grievant for his/her good faith participation in the grievance program.

NGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law (includes RCW and WAC);

Court actions and decislons;

Indeterminate Senténce Review Board actions and decisions;

Pre-sentence Investigation (PSI) reports;

Community Corrections Officers’ recommendations testlmony to the court and/or the Indeterminate Sentence Review Board;

Application of specxa! conditions imposed by a Commumty Corrections Officer per Department policy;

Actians of persons not under the jurisdiction of tha facility or Field Office to whlch the offender Is confined/assigned;

Adminjstrative Segregation Hearings actions and decisions; .

Classification decisions and those fesues requlring action through the classification process such as transfer, custody

promotions/demotion, and so forth (Grievance Coordinatars will refer such [ssues 't6 the appropriate Caunselor, unlt team, ete. )

Infractions and disciplinary actions and decisions;

Depariment of Natural Resources (DNR) policies and procedures are not grievable, as the Dapartment has no authcnty in such

matters, Grievance Coordinators should refer complaints on such Issues to the local DNR administrator. Formal conduct

grievances may be pursued against DNR staff anly in the most flagrant cases, such as physical or sexual abuse, or sexual

harassment. Formal conduct grievances shall be investigated jeintly by the Superintendent and the local DNR Administrator.

Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and

Any process that has a formalized appeal or review procedurs built Into It which has been approved by the Grievance Program

Manager prior to its use to reject complaints as nongrievable. ltems already approved Include:

a.  Rejection of Incoming or ou’tgomg mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenus of
appeal;

b.  Grevance and appeal responses. The contents of a grievancefappeai response and the investigator/respondent, may
NQT be grieved as the grievant may address his/her concerns regarding a response in an appeal to the next level of review;

¢.  Determination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance
Program Manager

T d. Staff may noét be gneved for writing an infraction or causing an Infraction to be wrmen as the matter wx!l be adjudlcated

through the disciplinary process in accordance with WAC; and
e. A Superintendent, facility Supervisar, or Community Corrections Administrator may not be grieved for his/her decision to

S designate an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance

mechanism. Those decisions are automatically reviewed by designated administrator.

Department policy and V\}ritten proéedure governing these nongrievable issues May be challenged through the grie_vancé process.

Note:

Limit each complaint}fbrm to only one issue or incident. )

Ask Yourself:  Does my complaint/appeal contain this information?

bl

ST = 0 4?!‘ ; A% o 3 T

Who or What is being grieved (A simple statement of cancern regarding actkon policy, procedurs ,or practlce}

How the issue or incident affects you personally

The name(s) of all individuals involved

.*%

When the incident occurred(date and time if relevant)

Where the incident occurred ' X

K)Q

What happened or was said

Informal resolution attempted : X

The name(s) of potential witness(es)

D@ ND WA

Suggested remedy(optional)

p——

—
o

Form signed and dated ) : ‘ ’ X
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, whep applicable to their place of confinement or
conditions of supervision and when the incident or issue affects them pérsonally:

Policies, rules, and procedures enforced within the facility, Fistd Office, ar the Department of Corrections;

Application of policies, rules, and procedures; .

Lack of policy, rule, or procedure which directly affects the living conditions of the offender;

Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction;

Actions of other offenders; and

Retaliation against the grievant for his/her good faith participation | n the grievance program.

ONGRIEVABLE ITEMS: The following items are NOT grievable:
State and federal law (includes RCW and WAC),
Court actions and decisions;
Indeterminate Sentence Review Board actions and decisions;
Pre-sentence Investigation (PS!) reports;
Community Correctlions Officers’ recommendations testimony to the court andfor the Indeterminate Sentence Review Board;
Application of special conditions imposed by a Cornmunity Comrections Officer per Depantment policy;
Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is conﬁnedlassigned'

—-. Administrative Segregation Hearings actions.and decisions:. e ——
Classification decisions and those issues requiring action through the classzfcation process such as tmnsfer custod
promotions/demotion, and so forth (Grievance Coordinators will refer such issues to the appropriate Counselor, umx team, ele.):

10. infractions and disciplinary actions and decisions;

11.  Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters’, Grievance Coordinators shauld refer complaints on such i issues to the local DNR administrator. Formal conduct
gnevances may be pursued agamstDNR gtaff only in the most flagrant cases, such as physical or sexual abuse, or sexual -
hardssment. Formal conduct grievanices shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective'actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issug’
‘with the Grievahce Program Manager prior to mmatxng any formal conduct grievance against DNR staff; and

12.  Any process that has a formalized appeal or review nrocedure built into it which has been-approved by the Gnevance Program

Manager prior fo its use fo rqect complaints as nongrievable. ltems alraady approved include:

a.  Rejection of incoming ar outgomg ma|l and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of
appeal;

b.  Grievance and appeat responses The contents of a gnevancelappeai response, and the mveshgatorlrespondent may

) NOT be grieved as the grievant may address his/her concems regarding a response in a an appeal to the next level of

review;
c.  Detenmination by a Grievance Cocrdmatcr thata comp!ame is not gnevable as the decxs:cn is appealable to-the Grievance
" Program Manager;
d.  Staff may not be grieved for writing an lnfractlon or causing an mfractxon to be written, -as the matter will be ad]uducated
“through the disciplinary process in accordance with WAC; and
e A Superintendent facility Supervisor, or Community- Corractions Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restriction that offender’s access to the gnevance
,mechamsm Those decxsnons are automaticafly revuewed by designated adminjstrator:

"‘”“*Depanmenmllcmrmmemmmmmmmmmmﬁ‘ :

Note: Limit each complaint form to only one issue or incident.

W NN ZE Ooh BN

Agk Yourself:  Does my complaint/appeal contain this information?

e INFGRMATIONI _ I -

1. | Who or What is being grigved (A simple statement of concern regarding achon pohcy precedure ,or prachce)

2. | How the issue or incident affects you personally L~

3. | The name(s) of all individuals involved L

4. | When the incident occurred(date and iime if refevant) L

5. | Where the incident occurred L

6. | What happened or was said [

7. | Informal resolution attempted v

8. | The name(s) of potential witness(es) L~

8. | Suggested remedy{optional) L

10. | Form signed and dated L~
o 1 AV A W3 I
E NS LA J
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offendsr may grieve the following, when applicable to their place of confinement or -

conditions of supsrvision and when the incldent or Issue affects them personally:
Policies.

Application of policies.

Lack of policies, rules, or procedures that directly affect the offender’s own living conditions.

pWN

against ihe offender for his/her good faith pammpatmn in the grievance program.
Ac&mns of other offenders.

z o

ONGRIEVABLE ITEMS: The following itams are NOT grievable:
State and federal law, including Washington Administrative Code (WAC).
Caurt decisions.

Indeterminate Sentence Review Board (ISRB) decisions. .
Court ordered Pre-sentence Investigation (PSI) reports.

NP AR WN

Special conditions imposed by a CCO per Department policy.

Any Department approved procedure that has a formal appeal process. Procedures with & formal appeal process include:

Actions of employees, contract staff, or volunteers over wham the facllity or supervising office has jurisdiction, including retaliation

Community Corrections Officer (CCO) recommendationsitestimony 10 a Depariment Hearing Officer, court, and/or tha ISRB.

a.  Rejection of Incaming or outgoing mall and packages {Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the Investigater/respondent, may not
be grieved, as the grievant may address his/her concerns regarding a response in an appeal to the next lavel of review.

¢.  Determination by a Grievance Coordinator that a complaint is not grievable, as the decusxon is appealable to the Grievance

Program Manager.

d. Employees, contract staff, and volunteers may nat be grieved for writing an infraction or causing an infraction to be wrltten,

as the matter will be adjudicated through the disciplinary process in accardance with WAC,

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for histher decision to
designate an offender as an abuser of the Offender Griavance Program or restrict that offender’s access to the grievance

process. Those decisions are automatically reviewed by a designated administrator.

8.  Department of Natural Resources (DNR) policies and procedures are not grievable, as the Depariment has no authority in such
matters. Grievance Coordinators shouid refer complainis on such issues to the local DNR administrator. Formal conduct

grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual

harassment. Formal conduct grievances shall be investigated jaintly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibllity of DNR Administrators. Grievance Coordinators will discuss the issue

thh the Grievance Program Manager gricr o mmaﬁng any format oonduct gnevance agamst DNR staff.

Department policy and written procedure governing these nongrievable 1ssues may be challenged thmugh the gnevance process.

Note: Limit each complaint form to only one issue or incident.

Ask Yourself:  Does my complaint/appsal contain this information?

TR i R e s N ORMATION i e e T = s 2 BN

1 .| Who or What is being grieved (A simple statement of concem nagardmg actxon palicy. procedure Jor practice) i
2. | How tho issue o incident affects yuu personaly:  ~~ v/
3. | The name(s) of all individuals involved v /

" 4. | When the incident occurred(date and ime if relevant) v~
5. | Where the Incident occurred v/
6. | What happened or was said v/ /
7. | Informal resolution attempted v /
8. | The name(s) of potential witness{es) yARYi
8. | Suggested remedy{opticnal) v/
10. | Form signed and dated &

«“ 'j e,

B b
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' GRIEVABLE AND .NONGR]:VAB[TE {TEM
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a.

A Supenntcndent '
designa =3 an ofr’ender :

1 eprocedarasar p‘ractxce AR
3. WA g
4| When theincident. accurred] ==
5.~ “Whére me‘mqent 8¢ pie=]
8. " 1 .:‘:—’.’
7. -

| 8- |.The namé(s) af potentxa( Wi ness(es) L=t T
8. | Suggested remady(optional)® » :
10:

Formi signed and datet

.
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GRIEVABLE AND NONGRIEVABLE ITEM
GRIEVABLE ITEMS: Any offender may grieve the following, when applicabile to their place of confinement or
conditions of supervision and when the incident or issue affects them personally:

1. Policies.

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions,

4. Actions of employess, coniract staff, or volunieers aver whom the facility or supsrvising office has jurisdiction, including retaliation
against the offender for hisiher good {aith participation in the grievance progran

5. Actions of other offenders,

NONGRIEVABLE ITEMS: The following items are NOT grievable;

State and federal law, including Washingtan Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board {ISRE) decisions.

Court ordered Pra-gentence Investigation (P31} reports.

Community Corrections Officer (CCUO) recommendationsitestimony to @ Depariment Hearfng Officar, court, and/or the [SRB.

Special conditions imposed by a CCO per Department palicy.

Any Depariment appirovad proceduse that has a formal appaal process. Procedurss with 2 formal appeal process include:

& Rejection of incoming or oulgoing mail and pacf* a»s {Prisons ONLY), as WAL 137-43 specifies a formal avenue of appeal.

b, Grisvance and appva! responses, The Vur“ue,m & grievance/appeal rsspcmso and the mvc«,angatarz‘respondenf, may not
be grieved, as the grisvant may addrass histher concerns regarding a responss in an appeal 1o the next level of review.

c.  Determination by a Grisvance Coordinator t‘wai a complaint is not grizvable, as tf 1¢ decision is appealable o the Grievance
Program Manager.

d.  Emgloyees, cantract staff, and voluntsers mzy not be grieved for writing an infraction or ansmg an infraction to be writlen,
55 the matter will be adjuticated through the disciplinary process in accordance with WA

2. A Buperintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision to
dssignate an offender as an abuser of the Offender Grsvan: ::e ? ragram or resirict that offender's access to the grievance
process: Those decisions are automatically reviewed by a design aterj administrator.

8. Departmeant of Matural Resources (DMR) policies and pr’vedur’e s are not grieveble, as the Department has no authority i such
matters. Grievance Coordinators should refer complamts on such issues to the local DNR administrator, Formal conduct
grievancss may be pursued against DNR ataf‘ only in the most fla gfam* cases, such as physical or sexusl sbuse, or sexual.
harassment. Formal conduct grievances shall be inves tsgﬁieds dntly by the Superintendent and the josal DNR Adminisirator.
Corrective actions against DNR staff are the responsibility of DNR Administrators, Grievance Coordinalors will discuss the lssue
with the Grievance Program Manager priar to initiating any formal conduct grievance against DNR staff,

~ U B L N e

Depariment policy and written procedure governing these nongrisvable issues may be challenged through the grisvance process.

Note:  Limit each complaint form to only ang is

&
fod
[
o
=
5
A3
&
)
3
P

Ask Yourself:  Doss my complainVappeal contain this information?

\
: L g fj; 3 . Ves T
1. | Who or What is baing grieved (4 simple statement qf concern regarding aolion poliny, procedure of praciize) P ;
c 2 ; How the issue or mﬂ!dent affects you parsonally ,/// ! !
3. | The name(s)of all individuals inveived el
4. | When the incider “{i ocourred{date and ims if relevant) D . !
5. | Where the incident occurrad P i
L 8. | What happened or was naid . iy
LT, 5 Informal resolution afiempted Lo
. 8. | The name(s) of potenial witness(es) s
9. | Sungesstad remedy(optional) ] LA
10, | Form sioned and dated % & Lo
i
§
&
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GRIEVABLE AND NONGRIEVABLE ITEM )

GRIEVABLE ITEMS: Any offender may grieve the following, when appllcable to their place of confinement or
conditions of supervision and when the incident or issue affects them personally:

Poficles.

Application of palicies.

Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, Including retaliation
against the offender for hismher good faith parficipation in the grievance prograrm.

Actions of other offenders.

ONGRIEVABLE ITEMS: The following ltems are NOT grievable:

State and federal law, including Washington Administrative Cods (WAC).

Courl decisions.

Indsterminate Sentence Review Board ({ISRB) decisions.

Court ordarad Pre-sentence Investigation {(PS1) reports.

Community Corrections Officer (CCO) recommendations/testimony to & Department Hearing Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Department policy.

Any Depariment approved procedure that has a formal appeal process. Procedures with a formal appeal pracess include:
Rejaction of Incoming or outgoing mall and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b- Grievance and appeal responses. The contents of a grievance/appeal response, and the investigatorirespondent, may not
be grieved, as the grievant may address his/her concems regarding a response in an appeal o the nexi level of review.

c.  Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance
Program Manager.

d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.,

e. A Superintendent, Community Cofrections Supervisar, or Regiona! Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance
process. Those decisions are autometically reviewed by a designated administrator.

8. Dspartment of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters, Grievance Coordinators should refer compleints on such issues to the local DNR administrator. Format conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Forma! conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the respensibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager priar to initiating any formal conduct grievance against DNR staff.

H?WPPN#Z [ L

Department policy and written procedure goveming these nongrievable issues may be challenged through the grievance process.
Note: Limit sach complaint form to only one Issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

ik L 2 T INEORMATL Ll S Yes U UNOL
1. Who or What fs bemg griaved (A simple statement of concem regardlng action policy, procedure or pracuce) N
2. | How the Issus or incident affects you persanially W
3. | The name(s) of all individuals involved . Wi
4. | When the incident oown%d_@ate and ﬁme i relevant) W
5. | Where the Incident occured L
6. | What happened or was said , N
7. | Informal resolution attempted ‘ AR
8. | The name(s) of potential witness(es)
9. | Suggested remedy(optional) : R~
10. | Form signed and dated : -
DOC 05-185 Back (Rev. 02/14/13) Wi Eceliofingla 50.100 L
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GRIEVABLE AND NONGRIEVABLE ITEM
GRIEVABLE ITEMS: Any offender may grieve the following, when. applicable to their place of confinement or
canditions of supervision and when the incident or Issue affects them personaliy:

Palicies, rules, and procedures enforced within the facility, Field Office, or the Department of Carrections;

Application of puolicies, rules, and procedures;

Lack of policy, rule, or procedure which directly affects the living conditions of the offender;

Actions of employees, coniract staff, or volunteers over which the facility or supervising office has jurisdiction;

Actions of other offenders; and '

'Retaliation against the grievant for histher good faith participation | n the grievance program.

ONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law (includes RCW and WAC);

Court actions and decisions;

Indeterminate Sentence Review Board actions and dectssons

Pre-sentence Investigation (PSI) reparts;

Community Corrections Officers’ recommendations testlmcny to the court and/or the Indeterminate Sentence Review Board;

Application of special conditions imposed by a Community Corrections Officer per Depariment policy;

Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned;

Administrative Segregation Hearings actions and decisions;

Classification decisions and those issues reguiring action through the classification process such as transfer, custody

promotions/demotion, and so forth (Grievance Coordinators will refer such issues to the appropnate Counselor unit team, ete.);

10. Infractions and disciplinary actions and decisions;

11.  Depariment of Natural Resources (DNR) policies and pracedures are not grievable, as the Department has no autherity in such
matters, Grievance Coordinators shouid refer complaints on such issues to the local DNR administrator. Format conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinatars will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff, and

12.  Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Prograny

Manager prior to its use to reject complaints as nongrievable. ltems already approved include:

a.  Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of

_. . appeal . S

b.  Grievance and appeal respcnses The contents ofa gnevancelappeal response and the snveshgator/responden! may
NOT be grieved as the gnevant may address his/her concerns regarding a response in & an appeal to the next level of

. review;

c.  Determination by a.Grievance Coordmator thata comptaxnt is not grievable as the decision is appealable to the Grievance:
Program Manager;
d. * Staff may not be grieved for wntmg an mfrachon or causing an infraction to be written, as the matter will be adjudicated
_ through the disciplinary process in accordance with WAC: and
e. A Superintendent, facility Supervisor, or Community Corrections Adm:mstrator may not be grieved for hisfher decision to
designate an offender as an abuser of the Offender Grievance Program or restriction that offender’s access to the grievance
mechanism. Those decisicns are automatically reviewed by designated administrator.

LONDO A LN DO R W

Department policy and written procedure governing these nongrievable issues May be challenged through the grievance process.
Note: - Limit each complaint form to only one issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

I CINEORMATON e o o A Nesedl NG
1. { Whoor What is bemg gneved (A s;mple statemsnt of concem regarding action policy, procedure ,or pracnce)
2. | How the issue or incident affects you personally
3. | The name(s) of all individuals involved -
4. | When the incident occurred(date and time if relevani) e
5. | Where ihe incident occurred L
6. | What happened or was said [
7. | informal resolution atiempted /A&
8. | The name(s) of potential witness(es) LB
9. | Suggested remedy{optionat) —
10. | Form signed and dated L
oULOY
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GRIEVABLE AND MONGRIEVABLE ITEMS

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement o,
conditions of supervision and when the incident or issue affects them personally:

PaELN-

Policies, rules, and procedures enforced within the facility, Field Office, or the Department of Corrections;
Application of policies, rules, and procedures:

Lack of a policy, rule, or procedure which directly affects the living conditions of the offender;

Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction;
Actions of other offenders; and

Retaliation against the grievant for his/her good faith participation in the grievance program.

NONGRIEVABLE ITEMS: The following items are NOT grievable:

@ONDO WM

—
-t

12.

State and federal law (includes RCW and WAC);

Court actions and decisions;

Indeterminate Sentence Review Board actions and decisions:

Pre-sentence Investigation (PS!) reports;

Community Corrections Officers’ recommendations to the court and/or the Indeterminate Sentence Review Board:
Application of special conditions imposed by a Community Corrections Officer per Department policy;

Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned:
Administrative Segregation Hearings actions and decisions;

Classification decisions and those issues requiring action through the classification process such as transfer, custody
promation/demotion, and so forth {Grievance Coordinators will refer such issues to the appropriate Counselor, unit team, etc.);

. Infractions and disciplinary actions and decisions;
- Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct

grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual

harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff: and

Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program

Manager prior to its use to reject complaints as nongrievable. ltems already approved include:

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of
appeal; ,

b. Grievance and appeal respanses. The contents of a grievance/appeal response, and the investigator/ respondent, may NOT
be grieved as the grievant may address histher concemns regarding a response in an appeal to the next level of review:

€. Determination by a Grievance Coordinator that a complaint is not grievable, as that decision is appealable to the Grievance
Program Manager;,

d. Staff may not be grieved for writing an infraction or causing an infraction to be written, as the'matter will be adjudicated
through the disciplinary process in accordance with WAC; and

€. A Superintendent, facility Supervisor, or Community Corrections Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restricting that offender’s access to the grievance
mechanism. Those decisions are automatically reviewed by designated administrators.

Department policy and written procedure governing these nongrievable issues MAY be challenged through the grievance process.

Note: Limit each complaint form to only one issue or incident.

Ask Yourself: Does my complaint/appeal contain this information?

INFORMATION YES NO

Who or What is being grieved (A simple statement of concern regarding action, policy, procedure, or practice)

"How the issue or incident affects you personally

The name(s) of all individuals involved

When the incident occurred (date and time if relevant)

Where the incident occurred

What happened or was said

Informal resolution attempted

l The name(s) of potential witness(es)

1
2
3
4.
5.
6
7
8
g

‘ Suggested remedy (optional)

SN SN NS

10.

\ Form signed and dated

PDU-28154 Instaliment 2 000093 PDU-30680 059
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to thelr place of confinement or

conditions of supervision and when the incident or issue affects them personally:

1. Policies.

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender’'s own living conditions.

4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has ;unsdxcnon including retaliation
against the offender for his/her good faith participation in the grievance program.

5. Actions of other offenders.

NONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law, including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Revzaw Board (I1SRB) decisions.

Court ardered Pre-sentence Investigation (PSt) reporis.

Community Corrections Officer (CCO) recommendationsftestimony to a Department Hearing Officer, court, and/or the ISRB.

Special conditions :mposed by a CCO per Department policy.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include:

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b.  Grievance and appeal respanses. The contents of a grievance/appeal response, and the investigatorfrespondent, may not
be grieved, as the grievant may address histher concems regarding a response in an appeal to the next leve! of review.

¢ Determination by a Grievance Coordmator that a complaint is not grievable, as the decision is appealable to the Griavancs
Program Manager.

d.-  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the discipiinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for hisfher decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance
process.” Those decisions are automatically reviewed by a designated administrator, )

Depariment of Natural Resources (DNR) policies and procadurss are not grievable, as the Depariment has no authority in such

matters, Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct

grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Corrective actions against DNR staff are the responsibility of DNR Administrators. Grisvance Coordinators will discuss the Issue

with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff,

NDO AW

o«

Depariment policy and written procedure governing these nongrievable issues may be challenged through the grievance process.
Note: Limit each complaint form to only one issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

ANEORMATION . e oo -

<
[+1)
0

Who or What is bemg gﬁeved {As mple statement of concemn regardmg action policy, procedure or praci:ce)

How the issue or incident affects you personally

The name(s) of all individuals involved

by

When the incident occurred(date and time if relevant)

Where the incident occurred

What happened or was said

Informal resolution attempted

The name(s) of potential witness(es)

Suggested remedy{optional)

-
4

%&*%%&&K%RH

Form signed and dated

DOC 05165 Back (Rev. 02/14/13) - DOC 310.100, DOC 550.100
PDU-28154 Installment 2 000007 PDU-30680 057
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GRIEVABLE AND NONGRIEVABLE ITEM Ty

GRIEVABLE ITEMS: Any offender may grieve the following, when applicabie to their place of confinement or

conditions of supervision and when the incident or issue affects them personally:

1. Policies.

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender’s own living conditions.

4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
against the offender for his/her good faith participation in the grievance program.

5. Actions of other offenders.

NONGRIEVABLE ITEMS: The following items are NOT grievable:
State and federal law, including Washington Administrative Code (WAC).
Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions.

- Court ordered Pre-sentence Investigation (PSI) reports.

Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Department policy.

Any Department approved procedure that has a formal appea! process. Procedures with a formal appeal process include:

a.  Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigatorfrespondent, may not
be grieved, as the grievant may address his/her concerns regarding a response in an appeal to the next level of review.

¢ Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievarice
Program Manager. :

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.,

- @ A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decisior: to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance
process. Those decisions are automatically reviewed by a designated administrator.

8. Department of Natural Resources {DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

N o e W=

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process.
Note: Limit each complaint form to only one issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

. INFORMATION o ¥es T B
1. | Who or What is being grieved (A simple statement of concern regarding action policy, procedure ,or practice) x
2. | How the issue orincident affects you personally o
3. | The name(s) of ali individuals involved A’
4. | When the incident occurred(date and time if relevant) oA
5. | Where the incident occurred X
6. | What happened or was said N
7. | Informal resolution atiempted
8. | The name(s) of potential witness(es) X
9. | Suggested remedy(optional) >~
10. | Form signed and dated e
PDU-28156 Instaliment 2 0088 PDU-30679 021
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or

conditions of supervision and when the Incident or issus affects them personally:
1. Policies.

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions.
4

Actions of employees, contract staff, or volunteers over whom the facllity or supervising office has jurisdiction, including retaliation

ageinst the offender for his/her goad faith paricipation In the grievance program.
Actions of other offenders.

o

NONGRIEVABLE ITEMS: The following items are NOT grlevable:

State and federal law, Including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Raview Board (ISRB) decisions. -
Court ordered Pre-senfence Investigation (PSI) reports.

Special conditions imposed by a CCO per Department policy.

NoOOhwN

Community Carrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISRB.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process inciude:

Rejection of incoming or outgoing mail and packages (Prisons ONLY), 2s WAC 137-48 specifies a formal avenue of appeal.
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
- be grieved, as the grievant may address hisfher concems regarding a response in an appeal to the next leve! of raview.
¢.  Determination by a Grievance Coordinator that a complaint is not grievable, as the decislon is appealable to the Grievance

Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,

as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corractions Supervisor, or Regional Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance

process, Those decisions are automatically reviewed by a designated administrator.

8.  Department of Natural Resources (DNR) policies and procedures are not grievable, as the Depariment has no autharity in such

matters. Grievance Coordinators should refer compiaints on such issues to the local DNR administrator.

Formal canduct

grievances may be pursued against DNR staff only in the mast flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager prior to initlating any formai conduct grievance against DNR staff,

Department policy and written procadure governing these nengrievable lssués may be challenged through the grievance pracess.

Note: Limit each complaint farm fo only one issue or incident.

Ask Yourself: Does my oomplaint/appea! contain this information?

ANEORMATION:

CVoANDLT

Who or What is bemg griaved {A simple statement of concem regarding action policy, procedure or practzce)
How the issus or inciden! affects you personally .

The name(s) of all individuals involved

When the incident occurred(date and time if relevant)

Where the incident cccurred

What happened or was sald

Informal resolution attempted

The name(s) of patential wilness(es)
Suggested remedy{optional)

Form signed and dated

2ot AR
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GRIEVABLE AND NONGRIEVABLE ITEM
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
condltions of supervision and when the Incident or Issue affects them personally:

1. Policies.

2. Application of policies. Cr. "\/\

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
against the offender for his/her good falth paricipation in the grievance program.

§. Actions of other offenders.

NONGRIEVABLE ITEMS: The following ltems are NOT grievable:

State and federal taw, including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence Investigation (PS!) reports.

Community Corrections Officer (CCO) recommendations/testimony to a Depariment Hearing Officer, court, andlor the ISRB.

Special conditions imposed by a CCO per Department policy.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process mduda
Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b. Grievance and appeal responses. The contents of a grievance/appeal response, and the Investigator/respondent, may not
be grieved, as the grievant may address histher concems regarding a response in an appseal to the naxt level of review.

¢. Dstermination by a Grievance Coordinator that a complaint is not grievable, as the decision Is appsatable to the Grievance
Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matier wili be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisar, or Regional Administrator may not be grieved for histher decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance
process. Those decisions are automatically reviewed by a designated administrator.

8. . Depariment of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues to the lccal DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shell be investigated jointly by the Superintendent and the local DNR Administrator.
Correctivs actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prier to inltiating any formal conduct grisvance against DNR staff.

No ok N

Department policy and written procedure goveming these nongrisvable issues may be challenged through the grievance process.
Note: Limit each complaint form to only one issue or incident.

Ask Yourself: Does my complaint/appeal contain this information?

o

“TFo¥es . .No:..

Who or What is bezng gneved (A simpie statement of concem regarding action pohcy procedure ,or pract»ce)

How the issue or incident affects you personally

The name(s) of all individuals invalved

T

When the incident occurred(date and time If relevant)

Whaere the incident occurred

What happened or was sald

informal resclution attempted

The name(s) of potential witness(es)

Suggested remedy{optional)

awwﬂwwéwwa

Form signed and dated
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinament or
condltions of supervision and when the incident or Issue affecis them personaliy:

Rl ol ala

NOOsRLMAFE O

Policies. CravNme- O ALt S UBTTTE
Application of policies.

Lack of policies, rules, or procedures that directly affect the offender’s own living conditions.

Actions of employess, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
against the offender for his/her good faith participation in the grievance program.
Actions of other offenders.

ONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law, including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence Investigation (PS!) reports.

Community Corrections Cfficer (CCO) recommendations/testimany to a Department Hearing Officer, court, and/or the ISRB.

Special.conditions imposed by a CCO per Department policy.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include:

a.  Rejection of incoming or outgeing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal,

b.  Grisvance and appeal responses. The contenis of a grievance/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address his/her concems regarding a response in an appeal to the next level of review.

¢.  Dstermination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance
Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writmg an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for hisher decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance
process. Those decisions are sutomatically reviewed by a designated administrator.

Departmant of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct

grievances may be pursued against DNR staff only in the most flagrant cases, such as physicai or sexual abuse, or sexual
harassment. Formal conduct grisvances shall be invastigated jointly by the Superintendent and the local DNR Administrator.

Caorrective actions against DNR staff are the resgonsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager peior to initiating any formai conduct grievance against DNR staff.

Department policy and written procedure goveming these nongrievable issues may be challenged through the grievance process.

Note; Limit each complaint form fo only gne issue or incident.

Ask Yoursslf:  Does my complaint/appeal contain this information’?

2 INEORMATION S et

Rt

7

Who or What is bemg gneved (A slmple staternem of concern regarding action polzcy pmcedure or practnce)

How the issue or incident affects you personally
The name{s) of all individuals involved :

Whsn the incident occumred(date and time i re |

T

VWhere the incident occurred

What happened ar was said

Informal resolution attemptad

The name(s) of potential withess{es)

Slole|~le|vistwinia

Suggested remedy{optional)

Foarm signed and dated

DOC 05- 185 Back (Raev. 02/14/13) BOC 310.100, DOC 550.100
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GRIEVABLE AND NONGRIEVABLE ITEM 2% 7 37 LGSS B

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
conditions of supervision and when the incident or issue affects them personally:

Policies, rutes, and procedures enforced within the facility, Field Office, or the Department of Corrections;

Application of policies, rules, and procedures; .

Lack of policy, rule, or procedure which directly affects the living conditions of the offender; 27 /k\/(r ’Z\> ‘ 3
Actions of employess, contract stafl, or volunteers over which the facility or supervising office has jurisdiction;

Actions of other offenders; and

Retaliation against the grievant for hisfher good faith pariicipation in the grievance program.

ONGRIEVABLE ITEMS: The following Items are NOT grievable: CA Fi«—n WG &
. State and federal law (includes RCW and WACY); U odve

N
1
2 Court actions and decisions; , .

3 indeterminate Sentence Review Board actions and decisions; / sz ML .

4 Pre-sentence Investigation (PSI) reports;

5. Community Corrections Officers’ recommendations testimony fo the court andfor the indeterminate Sentence Review Board;
8

7

8

g8

[ e

Apptication of spacial conditions imposed by a Community Corrections Officer per Department policy;

Actions of parsons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned;
Administrative Segregation Hearings actions and decisions;

Classlfication decisions and those issues reguiring action through the classification process such as transfer custody
promotions/demotion, and so forth (Grievance Cocrdinators will refer such issues to the appropriate Counselor, unil team, ete.);

10. Infractions and disciplinary actions and decisions;

11.  Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refar complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or saxual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coardinators will discuss the issue
with the Grievance Program Manager prior to infliating any formal conduct grievance against DNR staff; and

12.  Any process that has g formalized appeal or review procedure bullt into It which has been approved by the Grievance Program
Managsr prior te its use fo reject complaints as nongrievable. ltems already approved include:

a.  Rejection of incoming or cutgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of
appeal;

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may
NOT be grieved as the grievant may address his/her concems regarding a response in an appeal to the next level of review;

¢.  Determination by 2 Grievance Coordmator that a complaint is not grievable as the decision is appeatable to the Grisvance
Program Manager;

d.  Staff may not be grieved for writing an infraction or causing an infraction to be written, as the matter will be adjudicated
through the disciplinary process in accordance with WAC; and

e. A Superintendent, facility Supervisor, or Community Comections Administrator may not be grieved for hisfher decision to
designate an offender as an abuser of the Ofiener Griavance Program or restriction tial oifender s access w the giievance
mechanism. Those decisions are automatica. - ‘ewed by designated administrator.

Department policy and written procedure goveming these . rable ssues May be challenged through the grievance process.
Note:  Limit each complaint form to only one issue or inf

Ask Yourself:  Does my complaint/appeal contain this information?

TINEGRMATON. & T T T T T Vs T e

Who or What is bemg gneved (A si mp&e statemem of concem regardmg action pcl«cy procedure ,or practzce)

How the issue or incident affects you personally
The name(s) of allindividuals involved

When the incident cccurred{date and lime I relevant)
Where the incident occurred
What happsned or was said

infarmal resolution attempted

The name(s) of potential witness{es)

3= il e o R bood Ll o

Suggested remedy(oplional)

-
=

Farm signed and dated
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
condltions of supervision and when the incident or isaue affects them parsonally:

Palicies, rules, and procedures enforced within the facility, Field Offics, or the Departmant of Carrections;

Application of policies, rules, and procedures;

Lack of policy, rule, or procedure which directly affects the living conditions of the offender;

Actions of employses, contract staff, or votunteers over which the facility or supervising office has jurisdiction;

Actions of other offenders; and

Retaliation against the grievant for his/her good faith participation in the grievance program.

ONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law (includes RCW and WAC);

Court actions and decisions;

Indeterminate Sentence Review Board actions and decisions;

Pre-sentence Investigation (PSI) reports;

Community Corrections Officers’ recommendations testimony to the court and/or the Indeterminate Sentence Review Board:

Application of special conditions imposed by a Community Corrections Officer per Department policy;

Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned;

Administrative Segregation Hearings actions and decisions; ) o

Classification decislons and those issues raguiring action through the classification process such as transfer, custody

prometions/demetion, and so forth (Grievance Coondinators will refer such issues to the apprepriate Counselor, unit team, etc.);

Infractions and disciplinary actions and decisions;

Depariment of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct

grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual

harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Carrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and

12, Any process that has a formalized appeal or review procedure built into it which has been approved by the Grigvance Program

Manager prior to its use to reject complaints as nongrievable. ltems already approved include:

a.  Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of
appeal;

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigatorirespondent, may
NOT be grieved as the grievant may address his/her concems regarding a response in an appeal to the naxt level of review;

¢.  Determination by a Grisvance Coordinator that a complaint is not grievable as the decision Is appealable to the Grievance
Program Manager;

d.  Staff may not be grieved for writing an infraction or causing an infraction to be written, as the matter will be adjudicated
through the disciplinary process in accordance with WAC,; and

€. A Supsrintendent, facility Supervisor, or Community Corrections Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restriction that offender’s access to the grievance
mechanism. Those decisions are automatically reviewed by designated administrator.

CONPOAEWNLFT o s W
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Department policy and written procedure governing these nongrievable issues May be challenged through the grievance process.
Note: Limit each complaint form to oniy gne issue or incident.

Ask Yourself: Does my complaint/appseal contain this information?

)
5!
t
{
i
|

¢

i R e o INRORMATION - o ¢ o oo o R o T s i Yes i No )

Whe or What is being arieved (A simple statement of concem regarding action piicy, procedure ,or practics)

1.
2. | How the issue or incident affects you personally
3. | The name({s) of all individuals involved
4. | When the incident occurred(date and time if relevant)
5. | Whaere the incident cccurred
6. | What happened or was said
7. | Informal resolution attempted
8. | The name{s) of potential withess{es)
9. | Suggested remedy{optiona)
| 10. | Form signed and dated
ool Sona e ‘L’ V
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GRIEVABLE AND NONGRIEVABLE ITEM S A, © o
GRIEVABLE ITEMS: Any offender may grleve the following, when app!icab!e to their place of confinement or
conditions of supervision and when the incident or Issue affects them personally:

1. Polcies.

2. Application of policies. CcK -

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

4. Actions of employees, contract staff, or voluntesrs over whom the facility or supervising office has jurisdiction, including retaliation

against the offender for hisfher good faith participation in the grievance program.
5. Actions of other offenders.

NONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law, Including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence Investigation (PSI) reparts.

Community Corrections Officer (CCO) recommendationsftestimony to a Department Hearing Officer, cour, and/or the ISRB.

Special conditions imposed by a CCO per Depariment policy.

Any Depariment approved procedure that has a formal appeat process. Procedures with a formal appeal process include:
Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 13748 specifies a formal avenue of appeal.

b. Grievance and appeal responses. The contents of a gﬁevanoe/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address his/her concems regarding a response in an appeal to the next level of review.

¢.  Determination by a Grievance Coordinator lhat a complaint is not grisvable, as the decision is appeatable to the Grievance
Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be writien,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regienal Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance
process. Those decisions are aulomatically reviewed by a designated administrator.

8.  Depariment of Natural Resources (DNR) policies and procedures are nof grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues {o the local DNR administrator. Formal conduct
grievances may be pursusd against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Admiinistrator.
Correclive actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

Notbhob =

Department policy and written procedure govarning these nongrisvabie issues may be challenged through the grievance process.
Nots: Limit each complaint form to only one issue or incident.

Ask Yourself:  Doss my complaint/appeal contain this information?

EER

I

2
>
=l

INEORMATIONE -

Who or What is belm_eved {A simple statement of concemn regarding ecticn policy, pmcedura ,or gracitce)

How the issue or incident affects you personally

The name(s) of all individuals involved

When the incident occurred{(date and time ¥ relevant)

Whare the incident occurred

What happened or was said

Informal resolution atitempted

The name(s) of potential witness{es)

Suggested remedy(optional)

Slojm|~lojoin ol b

Form signed and dated

B i
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
conditlons of supervision and when the incldent or issue affects them personaliy:

1. Policies. OSFRoma fvi—

2. Application of policies. '/V\OJ?CS

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
against the coffender for his/her good faith participation in the grievance program.

5. Actions of other offenders.

NONGRIEVABLE ITEMS: The foliowing ltems are NOT grisvable:

1.  State and federal law, including Washington Administrative Code (WAC).

2. Court decisions.

3.  Indeterminate Sentenca Review Board (ISRB) decisions.

4. Court ordered Pre-sentence Investigation (PS!) reports.

5.  Community Corrections Officer (CCO) recommendations/testimony to a Depariment Hearing Officer, court, and/or the ISRB.

6. Special conditions imposed by a CCO per Department policy.

7.  Any Deparment approved procedure that has a formal appeal process. Procedures with a formal appeal process include:

2. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address his/her concemns regarding a response in an appeal to the next lsvel of review.

¢.  Detemination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance
Program Manager.

d.  Employess, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be griaved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance
process. Those decdisions are automalically reviswed by a designated administrator.

8.

Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior {0 initiating any formal conduct grievance against DNR staff.

Department policy and written procedure goveming these nongrievable issues may be challenged through the grievance process.
Nota: Limit each complaint form to only one issue or incident.

Ask Yourself: Doss my complaint/appsaal contéln this information?

e

‘ S it A 1{@%&&&:@1{::1»:&, -]
Who or What is bexrlg grieved (A stmple stalement of concem regarding aclion policy, procedure ,or practice)

How the issue or incident affects you personally

The name(s) of all individuals involvar!

When the incident occurred(date . wnie ki vl —

Where the incident occurred

What happened or was said
Informal resolution attempted

The namefs) of potential witness(es)
Suggested remedy{optional)
Form signed and dated

Sloloi~ioioslwinlal
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GRIEVABLE AND NONGR!EVABLE ITEM
. GRlEVABLE lTEMS Any offender may grieve the fo!iowmg, when applicable to their place of confmement or
B condn‘.lons of ' superyision and when the incident/or issue affects them personally:

1. Policies. .

2. Application of palicies.
3. Lack of palicies, rules, or procedures that directly affect the offender‘s own hvmg condlttons-
4. Actions of employees; contract staff, or voiunteers over whom the facllity or superwsmg off ce has 1unsdxctxon }ncludmg retahatzon

agamst the offender;far his/her good fafth parhcupat;on in the grlevance program RS
A B E By M Lot -

Court decisions.
Indeterminate Sente

NO O s wN

. Gneva ce and appeal responses The contents ofa gnevance/appea response and the mvestzgatorlrespondent may not
" be gneved as the gnevant may address his/her concerns regarding & response In an appeal to the niext level of review.

c. ' Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Gnevance
Pragram Manager. ,

d.. Emp!oyees contract staff, and voiunteers may not be gneved for wrmng an mfractlon or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordancé with WAC.

& A Superintendent, Community Corrections Supervisar, or Regional Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance
process. Those decisions aré “automatically reviewed by a designated administrator,

8. Department of Natural Resources (DN R) policies and procedures are not grievable, as the Department has no autherity in such
matters. Grigvance Coordinatars should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

_Corrective actions agamst DNR staff are the responsnbnlzty of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to iniiating any formal conduct grievarice against DNR staff.

Department policy and written procedure governing these nongnevable issues may be challenged through the grievance process.
Note: Limit each complaint form to anly Qﬂ issue or incident.

Ask Yourself;  Does my complaintfgppeak contain this information?

B e e ENEORNANIGNE . G

1. Who or What is being gneved (A snmple statement of concem’ regardlng action polxcy, pracedure Jor practice)
2. | How the issue or incident affects you personally -
3. | The name(s) of all individuals involved ~~ . = -~ .~ - ~i':~'~f’: *
4. | When the incident, occurred(date and ume if retevant) :
5. | Where the inCident oceurred = ° ..~ "¢ .
6. | What happened or.was said .
7.} Informal resolution attempted
8. | The name(s) of potential witness(es)
9. | Suggested remedy(aptional)
10. | Form signed and dated
DOC 05-165 Back (Rev. 02/14/13) DOC 310.100, DOC 550.100
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GRIEVABLE AND NONGRIEVABLE ITEM e
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
f suparvision and whan the incident cr lssue affects them personally:

1.

2. Applica on of policies.

3. Lack of policies, rules, or procedures that directly affect the offender's own fiving conditions.

4. Actions of employees, contract staff, or volunteers over whom the facliity or supervising office has jurisdiction, including retaliation
against the offender for his/her good faith participation in the grevance program.

5. Actions of other offendars.

NONGRIEVABLE ITEMS: The following items are NOT grlevable:
State and federal law, including Washington Administrative Code (WAC).
Court decisions.
Indeterminate Sentence Review Board (ISRB) decisions.
Court ordered Pre-sentence Investigation (PSI) reports.
Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISRB.
Special conditions imposed by a CCO per Depariment policy.
Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include:

. Rejection of incoming or outgoing mall and packages (Frisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b~ Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address hisfher concems regarding a response in an appeal to the naxt level of raview.

¢.  Dstermination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance
Program Manager.

d. Employess, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.,

€. A Superintendent, Community Comections Supervisor, or Regional Administrator may not be grieved for his/her dacision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access o the grievance
process. Those decisions are autcmatically reviewed by a designated administrator.

8. Department of Natural Resources (DNR) policies and procedures ars not grievable, as the Department has no authority in such
matiers. Grevance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintandent and the lacal DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Adminisirators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to inifiating any formal conduct grievance against DNR staff.

Nk

Department policy and written procedure governing these nongrievable Issues may be challenged through the grievance process.
Note: Limit each camplaint form to only ope issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

IINEORMATION
Who or What is being grieved (A simple statement of concem regarding action pelicy, procedure ,of practice)

How the issue or incident affects you personally

The name(s) of all individuals involved

Whaen the incident occurred(date and time If relevant)

Where the incident occurred

What happened or was said

Informal resolution attempted

The name(s) of potential witness(es)

Suggested remedy{optional)

1.
2.
3.
4,
8.
6.
7.
8.
8.
10.

Farm signed and dated

SUOY
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GRIEVABLE AND NONGRIEVABLE ITEM '
GRIEVABLE iTEMS: Any offender may grieve the following, wiren app‘icable to their place of conf‘nement or
cond[llons o{ sggervis}‘on and when the incident or Issue affects them personally:

. Policfes. rufes;- “and. proce&ures en{orced within the facliity, Fleld Ofﬁce. or lhe Department of Corrections;

Appllcauou poffc{es. rulas, and pmcgdu;es, ‘ .
Lackof poﬁcy. e, or. pmc_e UF leh ¢ d rgctiy affects the: 1 ﬁng ccn,dmons ‘of lhe oﬁendar : ;
Adliéng o V{émp)oyee ébntra"ﬁ , or’ volunkears nver whlch the facllity or supewising office has jurisd!cﬂon S
N Acl{ons ot'har\,offende ceAd.. C
B Retaréﬂoniag“fnst'ﬂ'a rfevant for‘hlsfher gmd faith pam;ipation ln lhe griavance program

NGRIE_VABLE ITEMS: The following | ltems are NOT-grievable:
State and Tedaral law (inciudes RCW and WAC). , . ’
»Coun actlons and declsions; . .
Indéterminate Sentenice; Re\/iew Board actinns and dedsions
Pre—senkence Investigation {PS1) reports; Co
Commum% rgectfons )tﬁcers recommendaliogg tasﬁmony fo the court andfor the Indeterminale Sentence Revlaw Board
: ~'A‘pp!fca!ldn of? eel a}éb’nditi;;;]s’imﬁose ’f‘

8 Commi ‘Tti( Correc {foAs Officer’p per Dﬁ;ﬁarf'méni policy;
qf the‘fac lfty or Flalq 0?7103 tq whlch the offender Is conﬂned/assignad

£

réqulring actzon thmugh the ciassiﬁcatlon pmcess such as transfer custody
pmmoﬂons’demo‘hon. and so farlh (Griavance Coardinators will réler such issues {6 the appropriats Counselor, unit team a!a).
Infractions and disclplinary actions and decisians;.
Depariment of Natural Resources {DNR) policles and procedures are not grievable, as the Depariment has no auihomy in such
malters. Grievancs Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grlevances may be pursued agalnst DNR staff only In the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be Investigated jointly by the Superintendent and the local DNR Administrator.
Corractiva actions agalnst DNR staff are the responsibliity of DNR Administratars. Grievance Coordinators will discuss the Issue
with the Grievance Program Manager prlor to Inilialing any formal conduct grievance against DNR staff; and
12.  Any process that has a formalized appeal or review.procedure bullt Into It which has been approved by the Grievance Program
Manager prior lo its use lo reject complainis as nongrievable. items already approved include:
a.  Rajeciion of Incoming or outgeing mail and packages (Prisons ONLY} as WAC 137-48 provides a formalized avenue of
appeal;
b. - Grievance and appeal responses. The contents of a grlevance/appeal response, and the investigator/respondent, may
NOT be grisved as the grievant may address his/her concerns regarding a response In 8n appeal to the next lave! of raview;
c.  Determination by 8 Grievance Coordinator that a comptamt is not grievable as the decision is appealable to the Grievance
: Program Manager,
d.  Staff may not be grieved for writing an Infraction or causing an infraction fo be wntten, as the matter will be adjudicated
through the disciplinary procass in accordance with WAC; and
e. A Superintendent, facillty Supervisor, or Communily Corrections Administrator may not be grieved for his/her decision 1o
designate an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance
mechanism. Those decisions are automatically reviewed by dest gnated administrator.

b anb
-t O
P

y Depaﬂmeut po!icy and writien pmcedure goveming tﬁese nongﬂevable issuas May be challenged through the gnevance process.

A

Z
AE

Note: Limit each complalnt form to only one | lssue of fricident. B S . .

Ask Yourself:  Does my oompiaintlappeal contain this Information?”

.-n&r Yoo, a2t UV -a. YO ST A e e A (o ]
‘A
1. | Who or What Is being grieved (A slrnp!e statemen{ o o!concam mgardtng action policy, procedure ,or praclics) B
2. | How the Issue or incldeil affécls yoil personally *
3. | The name(s) of all individuals involved
4. | When the inciden! occurred(date and time if re!evan!)
5. | Where the Incident occurred
6. | What happened or was sald
7. | Informal resolution attempted
8. | The name(s).of polaniial wilness(es)
9, | Suggested ramedy{oplional}
10. | Form signed and daled
& L Ag ., Pt "k:.: i
CAk e R b s -s‘é ~
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or

conditions of supervision and when the Incident or issue affects them personally:

1. Palicies, -

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
against the offender for hisher good faith participation in the grievance program,

5. Actions of other offenders.

. NONGRIEVABLE ITEMS: The following ltems are NOT grievable:

State and federal law, including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence investigation (PS!) reports.

Community Corrections Officer (CCO) recommendations/testimeny to a Department Hearing Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Department palicy.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include:

a.  Rejection of incoming or outgoing mail and packages (Prsons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address his/her concemns regarding a respanse in an appeal to the next level of review.

¢.  Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance
Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance
process. Those decisions are automatically reviewed by a designated administratar.

8.  Depariment of Natural Rescurces (DNR) policies and procedures are not grievable, as the Department has no authority in such

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct

grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Carrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager prior to initiating any formal canduct grievance against DNR staff.

NOOh LN~

Depariment policy and written procedure governing these nongrievable issues may be challenged through the grievance process.
Note: Limit each complaint form to only gne issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

)

ER NEQRMATION = v, adr Yes o TNG -

Who or What is being grieved (A simple statement of concern regarding action policy, procedure ,or practice)

How the issus or incident affects you personally

The name(s) of all individuals invalved

When the incident occurred{date and time If relevant)

Where the incident occurred

What happened or was sald

Informal resolution attempted

The name(s) of potential witness{es)

olo|~|ofinls ool
i

Suggested remedy{optional) |
Form signed and dated ;

-
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GRIEVABLE AND N‘ON.GRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the following, when app!lcable to their place of confinament or
conditions of supervlsion and when the incldent or Issue affacts them personally:

NogAswNsZz o AwN=

Policies.

Application of policies.

Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, includi ing retaiiation
against the offender for his/her good faith participation in the grievancs program.

Actions of other offenders,

ONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law, including Washington Admtmstrative Code (WAC),

Court decisions.

Indeterminate Sentence Review Board {ISRB) decisions.

Court ordered Pre-sentence Investigation (PSI} reports.

Community Corrections Officer (CCO} recommendationsitestimony to 2 Depariment Hearing Officer, court, and/or the ISRB,

Special conditions imposed by a CCO per Department policy.

Any Department approved procedure that has a formal appeal process. Procedures wnh a formal appeal process include:
Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 13748 specifies a forma! avenue of appeal.

b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address his/her concems regarding a response in an appeal to the next level of review.

¢ Detarmination by a Grievance Coordinator that a complaint is not grievable, as the decssxon is appealable to the Grigvance
Program Manager.

d.  Employees, contract staff, and volunieers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

€. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision ta
designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance
process. Those decislons are automatically reviewsd by a deslgnated administrator.

Department of Natural Resources (DNR) policies and procedures are not grievable, as the Depariment has no authority In such

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct

grisvances mmay be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual

harassment. Farmal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Carrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Pregram Manager prior to initiating any formal conduct grievance against DNR staff,

Department policy and written procedure goveming these nongrievable issues may be challenged through the grievance process.

Note: . Limit each complaint form to only one issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

Py

AT ) (-

ENo :

Who or What is being grieved {A simple statement of concem regardmgacucn pohcy. pmcedure or pracﬂce)

How the Issue or inddent affects you personally

The name{s) of all individuals involved

When the incident occurred{dats and time If relevant)

Where the incident occurred

What happened or was said

Informal resolution attempted

The name(s) of potential wilness(es)

Sugaested remedy{optional)

L L R E ST EN I ST P

Form signed and dated

DOC 05-185 Back (Rev. 02/14/13)

MACHA AR

DOC 310.100, DOC 550.100

PDU-28154 Installment1 000266 PDU-30680 006

>
A
<



GRIEVASLE AND MONGRIEVABLE ITEM
GRIEVABLE ITEMS: Any offender may grieve the foilowing, when applicable to their place of confinement or
conditions of supervision and when the incident or Issue affects them personaliy:

1. Polickes.

2. Application of poficies.

3. Lack of policies, rulss, or proceduras that dirsclly affect the offender’s own living conditions,

4. Aclions of am”lcy&e& contract $taf, or volunisars over whom the Tacllity or supervising uffice has jurisdiction, including ratalialion
against the offender for bisher goed faith pedicipation in the grievance program.

5. Actions of other pffenders.

NONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law, including Washinglon Administrative Coda (WAC),

Cour decisions, '

indetarminate Senlence Review Board {ISRE} decisions,

Court prdered Pre-sentance nvestigation (PS!) reports.

Cormimunity Corrections Officer {CCO) recommentdations/festimony o & Depanment Hearing Officer, courl, and/or the ISRB.

Special conditions imposed by & CCQ per Department policy.

Any Department gpproved procedure that has a formal c,;};ma‘ process. Procedures with g formal appeal process include:

a,  Rajeciion of incoming or oulgaing miall and packages {(Prsens ONLY), 88 WAC 13748 specifies & formel avenue of appeal.

b Grisvance and appeal reaponses, Thecontents of a qrzwe:r:ce:agp eal response, and the investigatorrespondent, may not
he grieved, as the grisvant may address h%{‘f ier concerns regarding @ responss in an appeal to the next lavel of review,

o Deterninztion by & Grisvance Coordinator thal 3 compiaint is not grievable, as the decision 15 appealabls to the Grigvancs
Program tdanager.

d.  Emplovess, contract staff, and volurtasrs may not be grieved forweiting an infr ‘acﬁry: or causing an infraction to be written,
as the matter will be adiudicaled through the disciplinary process in accordancs with WAC.

& A Supernienderd, Community Corrections Supenvisor, or Regiona! Administrator may not be grieved for hisher decision o
daesignate an offender as an abuser of the Cffender Grievance Program or restrict that offendar's access to the grievance
process, Those decisions are automatically reviewed by o designated adminsteaior,

8. Depariment of Natural Resources {ONR) policies and procedures are not grieveble, as the Depadment hes no authority In such
matters. Grievance Coordinators should refer ca:»mplant:« on such lssuss i the fosal DNR administrator. Formal conduct

grievances may be pursued zgainst DNR stafl only in the m r::':t :s:t{;ra"z caaes, such as physical or sexusl shuse, or saxuel
ol Formal conduct grievances shal ,t nvestiy intly by the Superintendent and the loca! DR Administrator,

Cor rectwc actions against DN? stafl are the re:;mmbsmv m’ DNR ucirmmgtr tors. Grievance Coordinators wm discuss the issus

with the Grievance Program Manager prior to inilisting any formal conduct grievance sgainst ONR stafl

SOy b G P ek

$

Depariment policy and written procedure governing these nongrievabls issues may be challenged through the grievance process.

Moter  Limit esch complzint form 1o only one issue or incitent.

Ask Yoursells  Doss my complaintappeal contain this information?

- i INEORMATION.
/ 1. | Who or What is being grig x’&d (;\ simple shatement of concam tegarding aution v praction)
2. ! How the izsue grinddend affecis vou personally
3. | The namels) of all indidduals involved
4, | When the incident occurred{date and fime i mievant)
5, | Where the incident ccourred
.8, | What happened or was said
[ 7. 1 informal resolution attempied
L8 The nameds) of potential witness(es)
| 9. | Suggested remedy(optional}
! 10, | Form signed and dated
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GRIEVABLE AND NONGRIEVABLE ITEM

'GRIEVABLE ITEMS: Any offender may grleve the foliowing, when applicable to thelr place of confinement or
condftions of supervision and when the incldent or issue affects them personally:

Policies.

Application of policies.

Lack of policies, rules, or procedures that directly affect the offender’s own living conditions.

Actions of emplayees, contract staff, or volunteers over whom the facllity or supervising office has jurisdiction, including retaliation
against the offender for his/her good faith parlicipation in the grievance program.

Actions of other offenders.

W

L4

NONGRIEVABLE ITEMS: The following ltems are NOT grlevable'

State and federal law, including Washington Administrative Code (WAC),

Court decisions:

lndetermmate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence Investigation (PSI) reports,

Community Corrections Officer (CCO) recommendations/lestimony to a Depariment Hearing Oﬁ‘cer court, andfor the ISRB.

Special conditions imposed by a CCO per Department palicy.

Any Depariment approved procedure that has a formal appeal pracess. Procedures with a formal appeal process include:

a.  Rejection of incoming or outgcing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.
b.  Grevance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
- be grieved,. as the grievant may address his/her concems regarding a response In an appeal 1o the next level of review,
¢.  Determination by a Griavance Coordinator that a complaint is not gnevable. as the decision is appealable to the Grievance

Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infractlon or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regiona! Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grisvance
process. Those decisions are automatically reviewed by a designated administrator.

8.  Depariment of Natural Resources (DNRY) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coardinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Correciive actions agains! DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

Moo AWM

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process.
Note: Limit each complaint form to only one Issue or incident.

Ask Yourself:  Does my complaint/appeal contain this infermation?

ek {1-58

Who or What is being grieved (A simple statement of concern regarding action policy, procedure orpractfce) ]

| How the issue or incident affects you persenally
The name(s) of all individuals involved

When the incident occurred(date and fime if relevant)
-| Where the incident occurred

What happened or was sald

Informal resolution attempted

The name(s) of potential witness(es)

Suggested remedy(optional)

Form signed and dated

I R Y (R EN TAYINY AN

R
- ¥ ! M . “ c e N
Lo IR N : ]

L& EEAVE PR T RN e

DOC 05-165 Back (Rev. 02{14/13) DOC 310.100, DOC §50.100

PDU-28754 Instalment1 000666 PDU-30680 031




GRIEVABLE AND NONGRIEVABLE ITEM ST (13
GRIEVABLE ITEMS: Any offender may grieve the fallowlng. when applicab!e to their place of confinement or
conditions of supervision and when the incident or issue affects them personally:

Policies.

Application of policies.

Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
agalnst the offender for his/her good faith participation In the grievance program.
Actions of other offenders.

Dol ol

ONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law, including Washington Administrative Code (WAC)

Court decisions.

Indeterminate Sentence Review Board {ISRB) decisions.

Court ordered Pre-sentence Investigation (PSl) reports.

Community Corrections Officer (CCO) recommendations/iestimony to a Department Hearing Officer, court, andfor the ISRB.

Special conditions imposed by a CCO per Department policy.

Any Depariment approved procedure thal has a formal appeal process., Procedures with a formal appeal process include:

a.  Rejection of incoming or outgeing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b.  Grievance and appeal responses. Tha contents of a grlevance/appeal response, and the investigator/respondent, may not

be grieved, as the grievant may address hisher concems regarding a response in an appeal to the next lavel of review.

¢.  Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance
Program Manager.

d. Employees, contract staff, and voluntesrs may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.,

e. A Superintendent, Community Corractions Supervisor, or Regional Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grisvance
process. Those decisions are automatically reviewed by a designated administrator.

8.  Department of Natural Resources (DNR) policies and procedures are not grievable, as the Dapartment has no authority in such
matters. Grievance Coordinators should refer complaints on such issues 1o the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Adminisirator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

NoobhwNn2FE o

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process.
Note: Limit each complaint form to only one Issue or incident.

Ask Yourself:  Does my complaint/appeal contain this information?

) SERSINECORMATIBN Y
Who or What xs being grteved (A simple statement of concarn regarding acﬁon po!icy prccedure or practzce)
How the issue or incident affects you personally
The name(s) of all individuals inveolved
When the incident occurred(date and time if relevant)
Whaere the incident occurred
What happened or was said
Informal resolution attempted
The name(s) of potential witness(es)
Suggested remedy(optional)
Form signed and dated

pd

1.
2.
3.
4.
5.
6.
7.
8.
9.

-
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GRIEVABLE ITEMS: Any offender may griave the following, when applicable to their place of confinement or
conditions of supervision and when the Incident or Issue affects them personally:

Policies.

Application of policies.

t.ack of policies, rules, or procedures that directly affect the offender’s own living conditions.

Actions of employees, contract staff, or voluntesrs over whom the facility or supervising office has jurisdiction, including retaliation
against the offender for his/her good faith participation in the grievance program,

Actlons of other offenders.

ONGRIEVABLE ITEMS: The followlng items are NOT grievable:
State and federal law, inciudmg Washington Administrative Code (WAC).
Caurt decisions.

. Indeterminate Sentence Review Board (ISRB) dedisions.

Court ordered Pre-sentence Investigation (PSl) reports. :

Community Carrections Officer (CCO) recommendationsitestimony to a Department Hearing Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Depariment pelicy.

’ Any Department appraoved precedurs that has a formal appeal process. Procedures with a formal appeal process include:
Rejection of incoming or ouigoing maii and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b- Grievance and appeal responses. The contents of a grievance/appeal response, and the investigatar/respondent, may not
be grieved, as the grievant may address his/her concems regarding a response in an appeal to the next level of review.

c.  Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievancs
Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process In accordance with WAC.

8. A Superintendent, Community Corrections Supervisor, or Regional Administrator may rot be grieved for hisfher decision 1o
designate an offender as an abuser of the Offender Grisvance Program or restrict that offender’s access to the grisvance
process. Those decisions are automatically reviewed by a designated administrator.

8, Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued agafnst DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. . Farmal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corractive actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior o Initiating any formai conduct grisvance against DNR staff.

NGO o AGN

Department policy and written procedure goveming these nongrievable Issues may be challenged through the grievance process.
Note: Limit each complaint form to only one Issue or incident.

Ask Yourself;  Does my complaint/appeal cantaln this infarmation?

N

= T INEORMATIONE: R O] LN ()
Who or What is bemg grieved (A simple statement of concem reganﬂng actlcn pcﬂcy procedure or pract!ce)

How the Issue or incident affects you personaliy

The name(s) of all individuals involved

When the incident occurred(date and tims if ra&evant)

Whaere the Incident occurred

What happened or was said

informal resclution attempted

‘| The namef{s) of potential witness(es)

Suggested remedy(optionat)

olo|el~Njojolsieinl =

Form slgned and dated
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GRIEVABLE AND NONGRIEVABLE ITEM :

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or
conditions of supervision and when the Incident or Issue affects them personally:

1. Policles.

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions.

4.  Acfions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retafiation
against the offender for his/her good faith participation in the grievance program.

Actions of other offenders.

o

NONGRIEVABLE ITEMS: The following items are NOT grlevable:

State and federal law, Including Washington Administrative Code (WAC).

Court decisions.

Indaterminate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence Investigation (PS!) reports,

Community Corrections Officer (CCO) recommendationsftestimony to a Depanmemt Hearing Officar, court, and/or the ISRB.

Special conditions imposed by a CCO per Department policy.

Any Depariment approved procedure that has a formal appeal process. Procedures with a formal appeal process indude:
Rejection of incoming or ouigoing mall and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/raspondent, may not
be grisved, as the grievant may address his/her concems regarding a response in an appeal o the next leve! of review.

¢.  Determmination by a Grievance Coordinator that a complaint Is not grievable, as the decislon Is appealable to the Grievance
Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an Infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Reglonal Administrator may not be grieved for his/her decision to
designate an offendar as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance
process. Those decisions are automatically reviewed by a designated administrator.

8.  Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such
matlers, Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibllity of DNR Administrators, Grievance Coardinatars will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

NSO AW

Department policy and written procedure goveming these nongrievable issues may be challenged through the grievance process.

Note: Limit each complaint form to only gne issue or Incident.

Ask Yourself:  Dces my complaint/appeal contain this information?

Who or What Is bemg grieved (A slmple statement of concem regarding action poﬁcy procedure .or practk:e)

How the Issue or incldent affects you personally

The name(s) of all individuals Involved

When the incident occurred{date and time if relevant)

Where the Incident occurred

What happened or was said

Informal resolution attempted

The name(s) of potential witness{es)

Suggested remedy(optional)

S IR E T SIEN

Form signed and dated
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GRIEVABLE AND NONGRIEVABLE ITEM *

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to thelr place of confinement or

conditions of supervislon and when the incident or Issue affects them personally:
1. Policles. -

2. Application of pchc:es

3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions.
4

Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation

. ~against the offender for his/er good faith pariicipation in the grievance program.
5. Actions of other offenders.

NONGRIEVABLE ITEMS: The following items are NOT grlevable:
" Stale and federal law, including Washington Administrative Code (WAC).
* Court decisions.

indeterminate Sentence Review Board (ISRB) decisions.

Court crdered Pre-sentence Investigation (PSI) raports.

Special conditions imposed by a CCO per Department policy.

NGOG WM

Ccmmumly Carrections Officer (CCO) recommendationsitestimony to a Department Hearing Officer, court, and/or the ISRB,

Any Department aﬁprﬁved procedure that has a formal appeal process. Procedures with a formal appeal process Include:

a. . Rejection of incoming or oulgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a forma! avenue of appeal,
b.  Grievance and appeal responses. The contents of a gievance/appeal response, and the investigator/respondent, may not
_be grigved, as the grievani may address his/her concems regarding a response In an appeal to the next level of review.
¢.  Detemnination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievancs

Program.Manager.

d.  Employees, contract staff, and valunteers may not be grieved for writing an infraction or causing an infraction to be written,

as the matier will be adjudicated through the disciplinary process in accordance with WAC.

8. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievance Program aor restrict that offender’s access to the grievance

process. Those decisions are automatically reviewed by a designated administrator.

8.  Department of Natural Resources {DNR) policies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer complaints on such issues {o ths local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct griavances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinatars will discuss the issue

with the Grievance Program Manager prier fo initiating any férmal conduct grievance against DNR staff,

Department policy and written procedure goveming these nongrievable issues may be challenged through the grievance process.

Note: Limit each complaint form to only one issue or incident.

— Ask Yourself:— Does my compiaintappeat contatmihis irformation?— -~

Who or What is belng gneved {A simple statemam of concem regardxng acuan po!icy procedure or practiceL

How the issus or incident affects you personally

The name(s) of all individuals involved

When the incident occurred(date and time if relevant)
Where the incident occurrad '

What happenad or was said

Informal resclution atierpted

The name(s) of potential witness(es}

Sungested remedy{optional)

pppwwwkwwea
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—

Form signed and dated

.

WROHAMADE

0DOC 05-165 Back (Rev. 02/14/13)

PDU-28154 Installment1 000383

DOC 310.100, DOC 550.100

PDU-30680 011

d

AN



GRIEVABLE AND NONGRIEVABLE ITEM ' ,
GRIEVABLE{TEMS: Any offender may griave the following, when appncahle to thelr place of conﬂnement or %
congitions of sgpervls}qn and when the incident or Issus affects them personally:

z '9’5".".“.'""

7

9’9"“9’.‘-":"'.‘"!".—‘

12.

t

e\

Pafides, rifles; and proce&ures enforced within the facility, Fleld Oft‘ce or the Department of Corrections;
Appllcaﬂc(u_ of policies, nules; and procedures; -
,dure which direcﬁy affects the hvlng condltions of the offender‘

- Atfions of employees; Contrdct Staff, or volunteers over which thie facility' or supervlsmg office has Jurisdictin;
X Acﬂons qf other offendars. and L
. Reta\latlon against lhe grievant for hlslher good falth parﬁdpa!lon In’ the grlevance pmgram.

NGR!EVABLE ITEMS: The folloWing ltems are NOT- grlevabie.» .
State and Tedéral law {includes RCW and WAG) -
Court actlons and. decislons; .
indaterminate Senlence Review Board actsons and dedslons.
Pre-senlence Investigation (PSY) reports;

Cnmmunity qectlons Ogﬁcemr Eacommandgtons testlmony 1o the court andlor the Indaterminatg Se_nlenca_ Review Boa:d
~ Applicalldn 6f epseial condition impased'bys Comm %1 ity Gofrattiohs Officer er O¥gatiment galicy; - *
'{\Qt[qggf@ggg : ﬂhg isdiclion of !bsfad} @fof Fléﬁ itz tq whid the b‘ffender s mnﬂned?asslgned
Admirisiratve’Si  Hearngs gotidns aid dedisfons RS et :
Classmqa'i?on dagislons ahd (hbge s uilefrig:dction throl:gh ths classification pmcess ‘such as lransfer. cuslody

sues

promoﬂonsldemoﬁon. aiid 56 forth (Grievanee Cobrdinalars wil refar such lssues i the appmpdata Caunselor, unit lanm, elc.).

Infractions and disciplinary actions and decisions;,

Department of Natura! Resources {DNR) policies and procadures are not grievable, as the Department has no authcrity In such

malters. Grlevance Coordinators should rafer complaints on such issues to the local DNR administrator. Formal conduct

grievances may be pursued agalnst DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual

harassment. Formal conduct grievances shall be investigated jointly by the Superiniendent and the local DNR Administrator.

Corrective aclions agalnst DNR staff ars the respansibility of DNR Administrators. Grievance Coordinalars will discuss the issue

wilh the Grievance Program Manager prior to Initlating any formal conduct grievance against DNR staff; and

Any process thal has a formialized appeal or review.procedure bullt Into it which has been approved by the Grievance Program

Manager ptior to s use lo reléct complaints as nongrievabls. ltems already approved Include:

a. Rajection of incoming or cutgoing mail and packagas (Prsons ONLY} as WAC 137-48 provides a formalized avanue of
appeal;

b. - Grlevance and appesl responses. The contents of & grievance/appeal response, and the investxgalorfresponden( may
NOT be grieved as the grievant may addrass his/her concems regarding a response In an appeal to the next lavel of review;

€.  Determination by a Griavance Coordlnalcr thate eomptalnt Is not grievable as the declslon Is appealable to the Grievance
Program Managsr;

d.  Staff may not be grieved for writing an Infractton or causing an Infraction to be writien, as the matier will be adjudicaled
through the disciplinary process in accordance with WAC; and

e. A Superintendent, facllity Supemsar. or Community Corrections Administralor may not be grieved for his/her decislon to
designate an offender as an abuser of the Offendar Grievancs Program or restriction that offender's access to the grievance
machsn!sm Those decisions are automatically reviewed by das!gnated administrator.

Departmant poﬂo/ and written pmcedure goveming lhasa nongr!evabte lssues May be challenged through the grievance procass.

Note: Limit edch camp lalnt form to only one | one issue af ficidant.

Ask Yoursalf' Does rny comp!am!lappeal contain this informal}on?

v et el VB et B B e oS e

Who or Whit Is bélng grieved (A slmp!a slatement o or concem regarding action poficy, procedure ,or pmdica)

How the issue or Incident affects you personally *

The nama(s) of allindividuals Involved - ' s - -

When the Incident occurred{date and time if relevant)

Where the incident occurred

What happened or was said

_Intgrmal resolution attemptad

The name(s) of poiential witness(es)

Suggested remedy(optional)

olejo|~|oimalwir]a

Form slgned and dated
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offender may grieve the followlng, when applicable to their place of confinement or
condltions of supervision and when the incldent or issue affects them personally:

Palicies.

Application of policies.

Lack of palicies, rules, or procedures that directly affect the ofiender‘s own living conditions.

Actions of employees, contract staff, or volunteers over whom the faclility or supervising office has jurisdiction, inciuding retaliation
against the offender for his/her good faith participation in the grievance program.
§. ' Actions of other offenders.

fall ol A

NONGRIEVABLE ITEMS: The following items are NOT grievable:

State and federal law, including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decislons.

Court orderad Pre-sentence Investigation (PSt) reparts.

Community Corrections Officer (CCO) recommendationsitestimony to a Department Hearing Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Depariment policy.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include:
Rejaction of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenus of appsal.

b- Grievance and appeal responses. The contents of a grievancefappeal responss, and the Investigator/irespondent, may not
be grieved, as the grievant may address his/her concems regarding a response in an appeal to the next level of review.

¢.  Determination by a Grievance Coardinator that a complaint is not grievable, as the decision is appealable io the Grievance
Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be wrltten.
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

€. A Superintendent, Community Comrections Supervisar, or Reglanal Administrator may not be grieved for hisfher decision to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance
process. Those decisions are automaﬂwlly reviewed by a d&signated administrator.

NG E LN

matters Gnevance Coordinalurs shou!d refer complaints on such issues to the k:ml DNR admmtstrator Formal conduct
grievances may be pursued against DNR staff only-in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator,
Cormrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process,

Note: Limit each compiaint form to only gne issue or incident.

Ask Yoursélf: Doss my complalnt/appeal contaln this ipfotmaﬂon?

Who or What Is being grisved (A simple statemant of concem regardlng action policy, procedure ,or practice)
How the issue or incident affects you personaily

The name(s) of all individuals involved

Whaen the incident occurred{date and time if relevant)

Where the incldent occurred

What happened or was said

informal resolution attempted

The namefs) of potential witness(es}

Suggested remedy{optional)

Form signed and dated

ole|e|Njo|nsw|
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GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE [TEMS: Any offender may grieve the following, when appiicable to their place of confinement or
conditions of supervision and when the incldent or Issue affects them personally:

Policies. i

Application of policies.

Lack of policies, rules, or procedures that directly affect the offender’s own living conditions.

Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
against the offender for his/her good falth pariicipation in the grievance program.

Actions of other offenders.

ONGRIEVABLE ITEMS: The following ltems are NOT grievable:

State and federal law, including Washington Administrative Code (WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence Investigation (PSI) reports. -

- Community Corrections Oﬁ'oer(CCO) recommendationsftestimony to a Depariment Hearing Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Depariment policy.

Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process Include:

a. Rejaction of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b.  Grievancs and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address histher concems regarding a response in an appeal to the next level of review.

¢. . Determindtion by 8 Grievanoe Coordmatnr that a comp!aint is not griavabla as the decision | is appaalable to the Grievance

- Program Manager. o
d.  Employees, contract staff, and voluntears may not be grieved for writing an infraction or @ausmg an mfracﬂon 1o be written,
* - as the matter will be adjudicated through the d!suplinary process in accordance with WALC.

e. A Superintendent, Community Corveclions Sppamsnr. or Reglonal Administrator may not be grieved. for hisher decision to
designate an offender as an abuser of the Offender Grisvance Program or restrict that offender's Access 16 the griavance
process, Those decisions are automatically reqlewed by a designated agministrator.

8.  Depdrimentof Natural Resources (DNR) pdlicies énd procedurss are not griévable, as ifie Dapariment has no authority in such.

" matters. Grievancs Coordinators should refer complaints on such issugs to the local'DNR administrator. Formnal canduct
grievances may be pursued against DNR staff only i the most flagrant cases, such as physicel or sexual abuse, or sexual
harassment. Formal conduct grisvances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Corractive actions against DNR staff are the résponsiblity of DNR Administrators *Grievéince Coordipators will dfsa.nss the Issue

with the Grievancs Program Manager prior to initiating any formal condud grievance against DNR staff.

NPOBEBNSRZ O AWM

Department policy and written procedure goveming these nongrievable issues may be challenged through the grievanca‘ process,
* Neote: Limiteach comptamt form to only gn_ @ Issue or InudenL

Ask Yourself: Boes my complafntlappeal contain this mfarmaﬂcn? A S

Who or What Is being grieved (A sfmplestatemem of concem nagardtng action poilcy procedure .or pracﬁca) b
How the issue or incident affects you personally - i - :
The name(s) of all individuals involved -
Whan the incident occurred(date and time i relevant)
Where the incident occurred

What happened or was said

informal resolution attempted
The name(s) of potential witness(es}
Suggested remedy{optional}

Form signed and dated

b
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GRIEVABLE AND NONGRIEVABLE ITEM
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of canﬂnamant ar .
conditions of supervlslon and whan the Incldent or Issus. aﬁacts them personally
1. Policies.
2. Application of policies.
3, Lack of policies, tules, or procedures that dtrecuy affect the offender’s own living conditions.
4. Actions of employees, contract staff, or.voluntears over whomthe facility or supervising office has 1unsd” cuor\, mcludmg ram!:ahon
against the offender for hisher gmd fa?th pamdpaucn in the gnsvance program X
. 5. Acﬁons of olher oﬁenders L , o .

_ NONGRIEVABLE ITEMS The followlng ltems are NOT grievable'

. State and fedaral law. motudmg Washington Admmsstraﬁve Code (WAC) » L T

Court decisions, S Coe e

Indeterminate Sentence Revxew Board (ISRB) decisions. - .

Court ordared Pre-gentence investigation (PSl) reports. ’ ) Ce

Community Carreclions Officer (CCO) racammsndaﬁansltasﬁmﬁny tca De;zarﬁnsﬂ‘ "éanng Oﬁ‘car. ccuri and/or thu ISRB. .

Special conditions Imposed by-a CCQ per. Dapartmem poliey.”.. "~

Any Department approved) prccedwa that has & forme! appeal pmcess Pmcedutes wﬂh a forma! appeal pmoess lnclude

_ Relaction of incoming of outgoing mall and packages (Ptisans ONLY), as WAC 13748 specifies a formal avenue of appeal,
bﬁ Grievance and appeal responses. The contents of a grievance/appeal response, and fhe investigatorirespondent, may not

“ 7 begrieved, as{he grievant may address hisfher concems regarding a response in an appeal to the next tevel of raview.

¢.  Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the. Grievanca

© Program Manager.

d.  Employess, contract staff, and volunteers may not be grisved for writing an infraction or causing an mfrachon to be wrltien.
as the matter will be adjudicated through the disciplinary process in accordance with WAC. -

e. A Superintendent, Community Corrections Supervisor, or Reglenal Administrator may not be grieved for hislher decxsion to
designate an offender as an abuser of the Offender Grievance Program or restrict that offender’s access to the gnevance
process. Those decisions are automatically reviswed by a designated administrator.

B.  Department of Natural Resources (DNR) policies and procedures ara not grievable, as the Department has no-authority-in such
matters. Grievance Coordinators should refar complaints an such issuas to the local DNR administrator. Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexuat abuse, or sexual
harassment. Formal conduct grievances shall be investigated jointly by the Superiniendent and the local DNR Administrator.
Carrective actions against DNR staff are the responsibility of DNR Administrators. Griavance Coordinators will dusmss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. "

m?ww?

~>

Departrent policy and written procedure governing these nongrievable issues may be challenged through the grisvance process.
Note:  Limit each complaint form to only ona issue or incident.

Ask Yoursslf:  Does my complaint/appeal contain this information?

| TR R B R U Yo rmm?"ﬁimmm‘m@hhﬁ% SRy PR B R A s Nk Y el b NG

Who or What is bsing grieved (A simple statement of concem regarding acilon policy, procedure .or practice)

How the Issus or incident affects you personally

The name{s) of all individuais involved

When the incident occurred{date and ume if relevant}

Where the incident cccurred

What happened or was sald- -

Informal resolution aﬂemgted

The name(s) of potential winess(es)

Suggestad remedy{optional)

> e
3|ofe|~|o|on|a fealnof i

Formm signed and dated
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GRIEVABLE AND NONGRIEVABLE ITEM
GRIEVABLE ITEMS: Any offender may grieve the foliowing, when applicable to their place of confinement or
conditions of supervision and when the Incident or issue affects them personally:

NP AEWNaZE G bWN A

»

Palicies.

Application of policies,

Lack of policies, rules, or procedures that directly affect the offender's own living condltions.

Actions of employees, contract stafl, or volunteers ovar whom the facility or supervising office has junsd:cuon including retaliation
against the offénder for his/her goed faith parﬁctpatmn in the grisvance program.

Actions of other offendem

ONGRIEVABLE ITEMS: The followlng ftems are NO grievable.

State and federal law, including Washington Administrative Code {(WAC).

Court decisions.

Indeterminate Sentence Review Board (ISRB) decisions. .

Court ordered Pre-sentence Investigation (PSI) reports.

Community Corrections Officer (CCO) reoommendaﬂons}tesnmony toa Department Hearing Officer, wum andlor the ISRB.

. Special conditions imposed by a CCO per Depariment poticy.
Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process mdude

Rejection of incoming or outgeing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b. Grigvance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address his/her concems regarding a response in an appeal to the next level of review.

¢ Determination by a Grisvance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance
Program Manager.

d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,

- as the matter will be adjudicated through the disclplinary process in accordance with WAC.

e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for hisfhar decision to
designate an offander as an abuser of the Offender Grievance Program or restrict that offender’s access to the grievance
process. Those decisions are automatically reviewed by a designated administrator.

Dapariment of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no a'.nhcr'ty in such

matters. Grisvance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct.

grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassmant. Farmal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator.

Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue

with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff,

Deparimsnt policy and written procedure governing these nongrievable issues may be challenged through the grievance process.

Nota:

‘Lirnit each complaint form to only ene issue or in_cidgnt.

Ask Yourself:  Does my complaint/appeal contain this information?

T INFORMATION

Coab-Yes i INo

Who ar What is bemg gneved (A simpie statement of concem regarding action pelicy, procedure or pracuce)

How the issue or incident affects you personally .

The name(s) of all individuals involved

When the incident cccurred(date and time if relevant)

Whaere the incident occurred

What happened or was said

Informal resolution attempted

The name(s) of potential witness(es)

Suggested remedy{opticnal)

SleleiNie|mibleiniat

Form signed and dated

P
$

DOC 05-185 Back (Rav. 02/14/13) DOC 310.100, DOC 550.100

PDU-28154 Installment1 000723 PDU-30680 036

4.2



¢ v

GRIEVABLE AND NONGRIEVABLE ITEM

GRIEVABLE ITEMS: Any offsnder may grieve the following, when applicable to their place of confinement or

conditions of supervision and when the incident or issue affects them personally:

1. Policies.

2. Application of policies.

3. Lack of policies, rules, or procedures that directly affect the offender’s own living conditions.

4. Actions of employses, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation
against the offender for his/her good faith participation in the grievance program.

5. Actions of other offenders.

NONGRIEVABLE ITEMS: The following ltems are NOT grlevable:

State and federal law, including Washington Administrative Code (WAC).

Court decisions. '

Indetaminate Sentence Review Board (ISRB) decisions.

Court ordered Pre-sentence Investigation (PSI) reports.

Community Comrections Officer (CCO) recemmendations/testimony to a Depariment Hearing Officer, court, and/or the ISRB.

Special conditions imposed by a CCO per Department policy.

Any Depariment approved procedure that has a formal appeal process. Procedures with a formal appeal process include:

a.  Rejection of incoming or outgoing mall and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal.

b.  Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not
be grieved, as the grievant may address histher concems regarding a response in an appeal to the next level of review.

¢. Detemination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievancs
Program Manager.

d.  Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written,
as the matter will be adjudicated through the disciplinary process in accordance with WAC.

8. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision to
designate an offender as an abuser of the Offender Grievanca Program or resfrict that offender’s access to the grievance
process. Those decisions ars automatically reviewed by a designated administrator.

8.  Departmeni of Natural Resources (DNR) palicies and procedures are not grievable, as the Department has no authority in such
matters. Grievance Coordinators should refer comptainis on such issues to the local DNR administrator, Formal conduct
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual
harassment. Formal conduct griavances shall be investigated jointly by the Superintendent and the local DNR Administrator.
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff.

NoOO LN

Department policy and written procedure govering these nongrievable issues may be challenged through the grievance process.
Mote: Limit each complaint form to only one issue or incident.

Asgk Yourseif:  Does my complaintfappeal contain this information?

L T INEFORMATION

Who or What is being grieved (A simple statement of concem regarding action polley, procedure ,or practice)

How the Issue or incident affects you personally

The name(s) of all individuals invaived

When the incident occurred(date and time If relevant)

Where the incident occurred

What happened or was said

Informal resolution attempted

The name(s) of potential witness(es)

Suggested remedy{optional)

Sle|m|~|olnls ool

Form signed and dated
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