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'€·ASupetinter,dent~c.Community Of Regional Admiols1raiormay no: be arie\,l~cl'fc)rr1is,lt'lf!t'·(:lB,::iS[On 
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GRIEVAB~ AND NoNGRI~~~\'lE ITEM SO, "he.. f: A--r wdl bPeA) oA fd~l6~tft$-t ~II ;x; tb£,f '-tNd e,. 
GRIEVABLE ITEMS: Any offender may grieve the foUowms, when applicable to their place of confi?srnent or y.:>Vf 
conditions of supervision and when the Ineld.ent or Issue affects them personally: PoeJJd IL:J ("rfe /"::i! d 
1. POlicies, rules, and procedures enforced within the faclllty. Field Office" ~r the DeeMment of corrrftion~ r.:::1 vA _: 
2. Application ofpoJ!cies, rules, and procedure5;'~.brcl.Wt)iWeR, cr,c.Ofr ~~F~ke.$.-AtJ<:1 En,..J " ·1' ,. L 
3. Lack of policy, rule, or procedure which directly affects the liVing conditions of the offender, I f"'J W L3f1 SD-r"f 7 e." 
4. Actions of employees. contract staff, or VO, lunteers ovE![ which the facility or supervising PAffice h~~ jurisdiction; ~ 
5. Actions of other offenders; and -r"'-rreJih~ll Aff"~t~ eo~ PltO~<i)Q.f"Ar1MeAJr. f fitt: ARRelI-;J I r _ t 
6. RetaUatlon agaInst the grievant rar IiiSih.r good faith participatIOn hI iii. grieVSnClr program. ~ ill €J:1 

NONGRIEVABlE ITEMS: The following items are HQI QI"evab'e:il.1I of)A?4 For '5 t~ I <AMJ 
1. StateandfederallaW,~I~clUdesRcwandWAC); -'OR:;flJ~Me'AJ...itdw~ ~fs~ Sr/J.1i3~tJd~r ... d7e..-" .... J 1'- hr: 
2. Court actions and decuuons; I • (A \. # . I...lJJ O. IJ'f" 

3. Indeterminate Sentence Review Board actionsland..9!cislqns~ \ t....e.W.. ::t: WAS ItJ \ON ~ Mft.tt :lot3 
4. Pre-sentence Investigation (PSI) reports;W[1J1ouF ~tI~~ ~vCtvt\ CAse..,vJ WrJ • yct.tWr U ~V?~He -MIA 
5. Community Corrections Officers' recommendations testimony to ute court and/or the Indeterminate Sentence Review Boara; J I 
6. Application of special condltioriS Imposed by a Community Corrections Officer per Department POIlCY;f,:R.o~D' tBt.Jf ~M-Nor 
7. Actions of persons not under the Jurisdiction of the facility 0, r Field OffIce to which the offender I~ conflnpPIaSslg~ed; ,..., L] "'" 
8. Administrative Segregation Hearings actions and decisions; • UNder t:>u ~I)Nd..ifAII a:voU:t.A~ ~ OR.u-Af'd. 
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promotions/demotion. and so forth (Grievance Coordlnalors wlIl r~rer such Issues to the apPrt!:!'ate Counselor, unit team, etc.): , I I 
10. Infractions and disciplinary actions and decisions: OA,~e.etM{;$Jrl!ff1lft1J ARJ:>fI~Vcf.t:y:;s tF{Gdtto~ ItJ f<tJu.4 ....... 
11. Department of Natural Resources (DNR) policies amf procedures are not g)fevable, as the D~artment has no authority in such 

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct -:IJ...1 U 
grievances ~ be pursued against DNR staff only In the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Fonnal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responslblllty of DNR Administrators. Grievance Coordinators will discuss the Issue 
with the Grievance Program M, , anager ru:.!ru: to Initialing any form~,1 conduct grievance against DNR staff; and <;.e.,G~n~ T'/~N • 

12. Any proc..ess that has a formalized appeal or review procedure built into it which has been approved by the Grievance? ra"4 
Manager prior to its use to reject complaints as nongrievable. Items already approved inelude:::rz ,<::u.)eAr- bf..l1Jl,.,f edJ CJ. tJe 
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appeal; Of'~0~"OtJ @wk·,.-t':a-rWJ1t1JJ-:1L C;erbuT:zCAH~wrrn F$:C-rt> 'f'.PJd~ J 
b. Grievance and appeal responses. The conten~ 01 a gnevancetappeil' response~ and the investigator/respondent, may ~ 

NOT be grieved as the grievant may address hisiher concems regarding a response In an appeal to the next level of review; 
c. Determination by a Grievapce Coordinator that a corplalnt is not gnevable as the decision Is a~lab(e to the Grievan~} • 
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d. Staff may not be grieved for writing an infraction or causing an Infraction to be wpUen. at the m sr YflM bf( adjudic'a1ea 

through the disciplinary process In accordance with WAC; and LmJI ~vtJtA ~~ Sb(jf</ ~ Il . 
s. A Superintendent. facility Supervisor. or Community Corrections Mminlstralor may not be grieved for nls/her decision to 

d, esignate an offender as an abuser of the Offender Grievance P, rogram or restriction that offenders acce~to the gn,' evance 

VO~ teJl ~k1~:f~an~~~ -r;~~:Ai~~~~~~m~f~~~v~~;~=~~~~~J otJtv'Af~ , I~~I ir sltp 
/ ..:.. ~epa ant pOlicy nd wrf~ff~el procedure 90?i,mfng these nadgrievable issues May be ~aAenged through rfle gnev.E process. 

-cD SW~ IA I (JAp. fJJY. O:r.;'(.;HPtJ M.o/?l-JVJd. ~I!.kAJ M/JtL~.s'17:>b~~tJ-eJZ]~ Jc;h 
Note: Um'if'"eiCh complain fohn to only .Q!!!L us or incident. fl ~ ...."., . 

t ~ S~SOJ~Je...I.Jt8:C iJS Ir~c)/"t.St !!'.lEA trn::' -.c.RSJ -::rNS. ~DI'. ~ -L-i W-r:.M 
Ask Yourself: Does mycomplalnVappealrohtaln this InfOrrnation?'1blN,q-ro.8l;d.IJ~(TtJ..$ T~lJc,pil1if ycU~e...o(N) ~btJ 
:I~iilii~~~~;i4t:tt?li~.\*~~~~@~NJie~JeliJ[ft,;;,"i'§}!0;f:s~~::iy,;'~~;g0'~~1il 8"\~luillNOli£~ r l 

t 
1. Who or What Is beinQ arieved (A simple statement of concem regarding action peRcv, orocedure ,or oractlce) 
2. How the Issue or Incident affects you personally' 
3. The nama(s) of all Individuals involved 
4. When the incident occurred(date and time if relevant) 
5. Where the Incident occurred 
6. What happened or was said 
7. Informal resolution attempted . 
8. The name(s) of ootenUal wltness(es) 
9. SUClQested remedv{optional) 
10. Form sioned and dated 



GRIEVABLE AND NONGRiEVABLE ITEM ) ,-. 
GRIEVABLE ITEMS: Any offender may grieve the following, when appiicable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliatil)n 

against the offender for hislher good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following items are NOT 
1. State and federal law, including Washington Administrative Code <WAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISRB. 
6. Special conditions imposed by a CCO per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may rot 

be grieved, as the grievant may address his/her concerns regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be writte1, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not'be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievancE 
process. Those decisions are automatically reviewed by a designated administrator. 

8. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in sucb 
matters. Grievance Coordinators should refer complaints on such issues to the ioeal DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only Q!!§, issue or incident. 

Ask Yourself: Does my complaintfappeal contain this information? 

W,"ti! ~~::;l, 3 ~"ii'; ,,).',K 
::l!<}FCii~t"· ~;~:;'~;i': ..... ". L~~ ~~&1Y;1~ G~"':El'ite"s~N IJ]J~Ia!f0J ;.,:~: ",F;:;"?,;!;!r' i~::;';' 

1. Who or What is being grieved (A simple statement of concern regarding action polley, procedure ,or practice) 1>( 
2. How the issue or incident affects vou personally 0< 
3. The name(s) of all individuals involved X 
4. When the inCident occurred{date and time if relevant) ~-~()O \fJ&-- X 
5. Where the incident occurred dbu • t.l~ ... ,,~:-4""'-1''' ..... ~ ......... ~, .. ~'~ ~ ,,~~ 
6. What happened or was said r Q,.; It 

7. Informal resolution attempted 
.. -X ~ 

8. The name(s) of potential witness{es) 
., '~'~ 

t~ 

9. Suggested remedy( optional) «.. J dO bL 
10. Form siqned and dated ~'V -....j -
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GRiEVABLE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the followIng, when applicable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. lack of pOlicies, rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction. induding retaliation 

against the offender for his/her good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following Items are NOT grlevable: 
1. State and federal law, including Washington Administrative Code (WAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations/testimony to a Department Healing Officer, court, and/or the ISRB. 
6. Special condltlons imposed by a ceo per Department policy. 
7. Any Department approved procedure that has a formal appeal process~ Procedures with a formal appeal process Inciude: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY). as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/responden~ may not 

be grieved, as the grievant may address hls/her concerns regarding a response In an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable, as the decision Is appealable to the Grievance c-

Program Manager. (,;> 
d. Employees, contract staff. and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process In accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor. or Regional Administrator may not be grieved for hislher dedsion to ~ 

designate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance Cj 
process. Those decisions are automatically reviewed by a designated administrator. 

8. Department of Natural Resources (DNR) policies and procedures are not grievable. as the Department has no authority In such 
matters. Grievance Coordinators should refer complaints on such issues to the loc.a! DNR administrator. Formal conduct 
grievances !!'.!.m! be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Formal conduct grievances shall be investigated Jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager JldQ! to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only .Qill! issue or incident. 

Ask Yourself: Does my complaintJappeal contain this Information? 

1. Who or What is being Qrieved (A simple statement of concem regarding action policy, procedure ,or practice) 
2. How the Issue or inddent affects you personally 
3. The name(s) of all individuals involved 
4. When the incident occurred(date and lime IT relevant) 
5. Where the Incident occurred 
6. What happened or was said 
7. Informal resolution attempted /. 

8. The name{s) of potential witness(es) API 5.2(., .,{c~ ( , 
9. SUQQested remedv(optJonal) I 

10. Form siQned and dated 

DOC 05-165 Back (Rev. 02114/13) DOC 310.100, DOC 550.100 -

PDU-28154 Installment 1 000498 PDU-30680 020 



GR1EVABLE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following. when applicable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies, rules, and procedures enforced within the facility, Field Office, or the Department of Corrections; 
2. Application of policies, rules, and procedures; 
3. Lack of policy. rule, or procedure which directJy affects the living conditions of the offender; 
4. Actions of employees. contract staff, or volunteers over which the facility or supervising office has jurisdiction; 
5. Actions of other offenders; and 
6. Retaliation against the grievant for his/her good faith participation in the grievance program. 

NONGRIEV ABLE ITEMS: The following items are 
1. State and federal law (includes RCW and WAC); 
2. Court actions and decisions; 
3. Indeterminate Sentence Review Board actions and decisions; 
4. Pre·sentence investigation (PSI) reports; 
5. Community Corrections Officers' recommendations testimony to the court and/or the Indeterminate Sentence Review Board; 
6. Application of special conditions imposed by a Community Corrections Officer per Department policy; 
7. Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/a.ssigned; 
8. Administrative Segregation Hearings actions and decisions; 
9. Classification decisions and those issues requiring action through the classification process such as transfer. custody 

promotions/demotion. and so forth (Grievance Coordinators will refer such issues to the appropriate Counselor, unit team, etc.); 
10. Infractions and disciplinary actions and decisions; 
11. Department of Natural Resources (DNR) policies a.nd procedures are not grievable, as the Department has no authority in such 

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Fonnal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shan be investigated jointly by the Superintendent and the local ONR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and 

12. Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program 
Manager prior to its use to reject complaints as nongrievable. Items already approved include: 
a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of 

~ appeal; 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may 

NOT be grieved as the grievant may address hislher concerns regarding a response in an appeal to the next level of review; 
c. Determination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance 

Program Manager; 
d. Staff may not be grieved for writing an infraction or causing an infraction to be written, as the matter will be adjudicated 

through the disciplinary process in accordance with WAC; and 
e. A Superintendent, facility Supervisor. or Community Corrections Administrator may not be grieved for hisfher decision to 

designate an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance 
mechanism. Those decisions are automatically reviewed by designated administrator. 

Department policy and written procedure governing these nongrievable issues May be challenged through the grievance process. 

Note: Limit each complaint form to only .e.rutissue or incident. I Ask Yourself: Does my complaint/appeal contain this information? 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 

10. 

DOC 05-165 Back (Rev. 03/02/12) 



GRIEVABlE AND NONGRIEVABlE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1 . Policies. 
2, Application of policies. 
3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offender for his/her good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABlE ITEMS: The following items are grievable: 
L State and federal law, including Washington Administrative Code (WAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISRB. 
6. Special conditions imposed by a ceo per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137=48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

be grieved, as the grievant may address his/her concerns regarding a response in an appeal to the next level of review. 
c. Determination by aJ:~devance Coordirg:ltor that.§90mplaint is notgrievable, as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be writter, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process. Those decisions are automatically reviewed by a deSignated administrator. 

8. Department of Natural Resources (ONR) policies and procedures are not grievable, as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances may be pursued against ONR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only .Q.lli! issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

INFORMATION 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
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GRIEVABLE AND NONGRJEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies, rules, and procedures enforced within the facility, Field Office, or the Department of Corrections; 
2. Application of policies, rules, and procedures; 
3. Lack of policy, rule, or procedure which directly affects the living conditions of the offender; 
4. Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction; 
5. Actions of other offenders; and 
6. Retaliation against the grievant for his/her good faith participation in the grievance program. 

NONGRIEVABLE ITEMS: The following items are grievable: 
1. State and federal law (includes RCW and WAC); 
2. Court actions and decisions; 
3. Indeterminate Sentence Review Board actions and decisions; 
4. Pre-sentence Investigation (PSI) reports; 
5. Community Corrections Officers' recommendations testimony to the court and/or the Indeterminate Sentence Review Board; 
6. App\ication of special conditions imposed by a Community Corrections Officer per Department policy; 
7. Ac;;tions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned; 
8. Administrative Segregation Hearings actions and decisions; 
9. Classification decisions and those issues requiring action through the classification process such as transfer, custody 

promotions/demotion, and so forth (Grievance Coordinators will refer such issues to the appropriate Counselor, unit team, etc.): 
10. Infractions and disciplinary actions and decisions; 
11. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such 

matters. Grievance Coordinators should refer complaints on such issues to the toea! DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Forma! conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and 

12. Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program 
Manager prior to its use to reject complaints as nongrievable. Items already approved include: 
a. Rejection of incoming or outgoing mail and packages (Prisons ONLY). as WAC 13748 provides a formalized avenue of 

appeal; 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may 

NOT be grieved as the grievant may address. his/her concerns regarding a response in an appeal to the next level of review; 
c. Determination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance 

Program Manager; 
d. Staff may not be grieved for writing an infraction or causing an infraction to be written, as the matter will be adjudicated 

through the diSCiplinary process in accordance with WAC; and 
e. A Superintendent, facility Supervisor, or Community Corrections Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance 
mechanism. Those decisions are automatically reviewed by designated administrator. 

Department policy and written procedure governing these nongrievable issues May be challenged through the grievance process . . , 
Note: Limit each complaint form to only Q.!l!l!..issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

·INFORMATION 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 

DOC 05·165 Back (Rev. 03/02/12) PDU-28156 Installment 2 0381 
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GRIEVABLE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEM~: Any offender may grieve the following, when appiicable to their place of confinement or 
conditions of supervision and when the Incident or Issue affects them personally: 
1. Policies, rules, and procedures enforced within the facility, Field Office, or the Department of Corrections; 
2. Application of policies, rules, and procedures; 
3. Lack of pOlicy. rule, or procedure which directly affects the living conditions of the offender; 
4. Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction; 
5. Actions of other offenders; and 
6. Retaliation against the grievant for hislher good faith participation In the grievance program. 

NONGRIEVABLE ITEMS: The following Items are grievable: 
1. State and federal law (Indudes RCW and WAC); 

. 2. Court actions and decisions; 
3. Indeterminate Sentence Review Board actions and decisions: 
4. Pre-sentence Investigation (PSI) reports; 
5. Community Corrections Officers' recommendations testimony to the court andior the Indeterminate Sentence Review Board; 
6. Application of special conditions Imposed by a Community Corrections Officer per Department policy; 
7. Actions of persons not under iIle jurisdiction of the facility or Field Office to which the offender is confined/assigned; 
B. Administrative Segregation Hearings actions and decisions; 
9. Classification decisions and those issues requiring action through the classification process such as transfer. custody 

promotionsJdemotion. and so forth (Grievance Coordinators will refer such Issues to the appropriate Counselor, unit team. etc.); 
10. Infractions and diSciplinary actions and deciSions; 
11. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such 

matters. Grievance Coordinators should refer complaints on such Issues to the local DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be Investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and 

12. Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program 
Manager prior to its use to reject compiaints as nongrievabte. Items already approved include: 
a. Rejection of incoming or outgoing mail and packages (Prisons ONLY). as WAC 137-48 provides a formalized avenue of 

appeal; 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent. may 

NOT be grieved as the grievant may address hlslher concerns regarding a response in an appeal to the next leve(of review, 
c. Determination by a Grievance Coordinator that a complaint is not grievable as the decision Is appealable to the Grievance 

Program Manager; 
u. Staff may nOftll:rgrTevecHor wrltlng-antntractton or causIng an infraction to bewntten;aSlhe-matterwlfHJe adjudicated 

through the disciplinary process In accordance with WAC; and 
e. A Superintendent, facility Supervisor, or Community Corrections Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance 
mechanism. Those deciSions are automatically reviewed by designated administrator. 

Department policy and written procedure governing these nongrievable Issues May be challenged through the grievance process. 

Note: Limit each complaint form to only ~issue or incldent. 

Ask Yourself: Does my complaint/appeal contain this Information? 

i'iGi?;\Yif'j .~lid~,/t!f'il(~~),i\\\li;i~i,0:1;';(i;'\\<iiilli}3~BillBjr81t;~~1iJ·~%10J~~INE.6RMAl]j)mN~~(!Jj~:·~/'i.i ·;:!:·'Y·'Nii Ui;'j;:~~Y1\'i;!;'\l*!;):it'·~{if;:§:}~.~;;'.~!\;;!!\;',,\:·;; Ji';y;:m ~ Gd.lNCiJ]JD 
1. Who or What Is being grieved (A sfmple statement of concern regarding action policy, procedure ,or prac:t!ce) X 
2. How the issue or incident affects you personally x.. 
3. The name(s) of all Individuals involved x 
4. When the IncIdent occurred(date and time If relevant) x 
5. Where the incident occurred x. 
6. What happened or was said 
7. Informal resolution attempted 
8. The name{s) of potential wimess(es) 
9. SU-.9gested remedy(oplional) 
10. Form Signed and dated x 
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GRIEVABLE AND NONGRIEVA8LE ITEM 
GRIEVA8LE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
contiltions of supervision and when the incident or issue affects them personaHy: 
1. Policies, rules, and procedures enforced within the facility, Field Offlcs, or the Department of Correcti0!ls; 
2. Application of policies, rules, an¢ procedures; 
3. Lack of policy, rule, or procedur~ which directly affects the living conditions of the offender; 
4. Actions of employees. contract staff. or volunteers over which the facility or supervising office has jurisdiction; 
5. Actions of other offenders; and 
6. Retaliation against the grievant for hislher good faith participation in 'the grievance program. 

NONGRIEVABLE ITEMS: The following items are NOr grievable: 
1. State and federal law (Includes RCW and WAC); 
2. Court actions and decisIons; 
3. Indeterminate Sentence RevlewBoard actions anddecislons; 
4. Pre-sentence Investigation (PSI) reports; 
5. Community Corrections Officers' recommendations testimony to the court and/or the Indeterminate Sentence Review Board; 
6. Application of special conditions impo!jied by a ,Community Gorrections Officer per 'Department policy; . 
7. Actions of persons not under the jurisdiction of the facility or Field Office to which the offender Is confined/assigned; 
8. AdmlnlstrativeSegregatjon Hearings actions and decisions; , ' 
9. Classification decisions and those Issues requirIng action through the classification process such 'as transfer, custody 

promotions/demotion, and so forth (Grievance Coordinators will refer such Issues'to the appropriate Counselor, unit team, etc.); 
10. I nfractions and disciplinary actions a'nd decisions; 
11. Department of Natural Resources (DNR) policies and procedures are not grlevable, as the Department has no authority in such 

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Forma! conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the Issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and 

12. Any process that has a formalized appeal or revIew procedure bullt'lnto It which has been approved by the Grievance Program 
Manager prIor to Its use to reject Complaints as nongrlevable: Items already approved InClude: 
a. RejectIon of Incoming or outgoing mail and packages (Prisons ONLY). as WAC 137-48 provides a formalized avenue of 

appeal; , 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the Investigator/respondent, may 

NOT be grieved as the grievant may address hislher conce~ns regarding a response in an appeal to the next level of review; 
c. Determination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance 

Program Manager; . ' 
d. Staffma{not be gnevec;l for writing an infraction or causing an Infraction to be written, as the matter will be adjudicated 

through the disciplinary 'process In accordance with WAC; and :; ',':' , 

s. A Superintendent, facility Supervisor, or Community Correctlons Administrator may not be grieved for his/her decision to 
......... ·designate an, oite'rider as an abuser of the ,Offender Grievance Program or restriction that offender's access t6 the grievance 

mechanism. Those decisions are automatically reviewed by deSignated administrator. 

Departmeripolicy and v:,ritten procedure governing these nongrievable issues May be challenged through the grieyance process. 

Note: Limit each complalntform to only .QillLlssue or incident. 

Ask Yourself: Do~s my complaintlappe~:ll contal~ this information? 

1. 
, .", '. • tNJ~ " 

Who or What Is beIng grIeved (A simple statement of concern regarding action policy, procedure ,or practice) ~ 
2. How the issue or incident affects _ypu personally 
3. The name(s) of all Individuals involved 
4. When the incident occurred(date and time If relevant) 
5. Where the incident occurred 
6. What happened or was said 
7. Informal resolution attempted 
8. The name_(s) of potential witness( es) 
9. Sugqested remedy(optlonal) 

10. Form signed and dated 
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GRIEV ABLE AND NONGRiEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following. when applicable to their place of confinement or 
condftlons of supervision and when the incident or issue affects tnem personally: 
1. Policies, rules, and procedures enforced within the facility, Field Office, or the Department of Corrections; ..... 
2, Application of policies, rules, and procedures; 
3. Lack of policy, rule, or procedure which directly affects the living conditions of the offender; 
4. Actions of employees, contract staff. or volunteers over which the facility or supervising office has jurisdiction; 
5. Actions of other offenders; and 
6. Retaliation against the grievant for his/her good faith partiCipation I n the grievance prog'ram, 

NONGRIEVABLE ITEMS: The following Items are NOT grievable: 
1. State and federal law (includes RCW and WAC); 
2. Court actions and decisions; 
3. Indeterminate Sentence Review Board actions and decisions; 
4. Pre-sentence Investigation (PSI) reports; 
5. Community Corrections Officers' recommendations testimony to the court and/or the Indeterminate Sentence Review Board; 
6. Application of special conditions Imposed by a Community Corrections Officer per Department policy; 
7. Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned; 

- 8. __ . Administrative Segregation ,Hearings actions...and decisions;. 
9. Classification decisions and those issues requiring action through the classification process such as transfer, custody 

promotions/demotion, and so forth (~rievance Coordinators will refer such issues to the appropriat~ Counselor, unit team, etc.): 
10. Infractions and disciplinary actions and deCisions; .' . . , 
11. ,Department of Natural Resources (DNR) policies' and procedures·are not grievable, as the Department has no authority In such 

matters: Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
gn'evanees ~ be pursued against D.~~qtaff only in t,he most flagrant cases, such as physical or sexual abuse, or sexual· 
harassment. Fomial conduct,g'riev1arices 's.hall be Ihvestigated jointly by the Superintendent and the local DNR Administrator. 
Corrective' actions against DNR staff are the responsibility ofDNR Administrators. Grievance Coordinators will discuss the issue' 
with the Grievance ~rogram Manager prior to initiating any. fo.rmal conduct grievance against DNR staff; and . 

12. Any process that has a formalized appeal or review procedure b~ilt into it which has been·approved by the Grievance Program 
Manager prior to its use to reject complaints as nongrievable. Items already approved include: 
a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of 

appeal; ..... ' , 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent. may 

NOT be grieved as the grievant may address his/her concerns regarding a response in a an appeal to the next level of 
re~~ . 

c. Detennination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to·the Grievance 
, Program Manager; 

d. Staff may' not be grieved for writing an infraction or causing an infraction to be written, 'as the matter will be adjudicated 
through the disciplinary process in acCordance with WAC; and .. .. 

e. A Superintendent, facUity Supervisor, or Commlmity:Corrections Administrator may not be grieved for his/her decision to 
desig'natean offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance 

,mechanism. Those decisions are automati~lIy revie~ed by designated ad.minjstrator::. 

---oepanmenrpnIlCy'and wt1tten procedure governing these nOllgJlevable Issues May be Challenged througtrtne-grtevance-process"""".--

Note: Limit each complaint form to only .Q.!'l§.,issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

........ - - .......... - -~--...... " -.----
]ISn[Gl~Nr _. -, .-~- - ._-- ---

·~::.Ji'leS14 LiNOL~~ .... ......J C--- . .- . _-'" - - . - _ .. 

1. Who or What is being grieved (A simple statement of concern regarding action policy. procedure.or practical V 
2. How the issue or incident affects you personally l/ 

3. The name(s) of all individuals involved I/'" 
4. When the incident occurred(date and time If relevant) f.;/ 

5. Where the incident oCCtJrred t-/ 
6. What happened or was said [..,/ 

7. Informal resolution attempted ? 
8. The name(s) of potential wltness(es) V 
9. SUQQested remedV(optional) I/' 
10. Form sioned and dated 1/ 

.J 
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GRIEVABlE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable ~o their place of confinement or . 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. Lack. of policies, rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offender for hislher good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following items are NOT grievable: 
1. State and federal law. Including Washington Administrative Code ryoJAC). 
2. Court decisions. 
3. Irtdeterminate Sentence-.&Nlew Bpard (ISRB) QGcisiol1s. __ -_ 
4. I Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court, ancilor the (SRB. 
6, Special conditions Imposed by a CCO per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

8. 

a. Rejection of Incoming or outgoing mall and packages (Prisons ONLY). as WAC 137-48 specifies a fonnal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

be grieved. as the grievant may address his/her concerns regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written. 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor. or Regional Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

Department of Natural Resources (DNR) potlcies and procedures aie not grievabie. as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any fonnal conduct grievance against ONR staff. 

Department policy and written procedure goveming these nongrievable tssues may be challenged through the grievance process. 

Note: Limit each complaint form to only 2!!! issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

f('t-'::' ~ '!);f~!.~~~1'~~~';::::~"@INEeRM&f(0 . .~<I;l.~ O)]!2! 
1. Who or What is being grieved (A simple statement of concern regarding action policy. procedure ,or practice) V/ 
2. How tho issue or·.incident affd:.is 'YuiJPerswn:ill~· ...... _.'- - - V/ 
3. The name{s}of an individuals involved VI 

I-
When the incident occurred(date and time if relevant) V/ 4. 

5. Where the incident occurred V/ 
6. What happened or was said V / 
7. Informal resolution attempted vi 
B. The name(s} of potential witness{es) / .J 
9. SUQQested remedy(optlanal)" vi 
10. Form signed and dated V 
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··!~~"1_ •• 1' .' ,,~~~>: .. ~.:~~ .. 
10. ..,.,.' ': '. . .. ,;:: , ":: , ..... ,.,:, ''','' •.. ,) .. ,.f_.'._." '.".:,:,~::,:",<~,-, '." , :.~jA~~':;;~:;::~.':' 
11. 'and pr<;lr;edures' are 'not grievaole't 'autho'ritYJn such 

~comp'[aintS:'on 's'ucti issues to the-iocal O"t-.Ufadmlnistrator.',. .":- tOndud 
.. onliinJhemost·flagrahfdases', such~.as··phYsicaI or sexuat abuse:or 'sexual 

haras~ment~ Fa,' ,." '. , .~alr be:iri~~stigate({ j~i6t1y: bythe"Supeiint~r.d~rand the 19~LPNR Administrator, 
Correctiveactions·aga.i~s~.o..1'1, . .~r~'the resP9ds!911i.fY of DNR':Administrators';, q~~~~ijq,~ Coo~q~Q?.fP~"~!l discuss the issue 

, with the Grievance f?r6gt.~di ~anager pdor to iDitiatfngany fdrmat oonduct g·rievahce)gaipsfQN..R staff;Jind 
12. Any process that ha~ :~:fqfma!~F[cf~~i3pea! or:review"pro'C"i:idJre:bullt'lnto it Whlchhas'b-e-en'·appi'~6v.ed . by' the Grievance Program 

Manager pr!ar to. its use ,tojeje9(cqrnp.I:~inis as no'rigriev'a9[~:: jtems' a!~eady' appray~:Cfl0'C!clde: . 
a. Rejection' of inc6rriii1'got'O'utgolng niail'and packages"(Prtsons ONL y);'a's\VAC137 -48 provides a formalized avenue 0: 

appeal; '. . ..... .. . . : ~.. . ,' .. , . -.. ,; . , ,. .'. ::~::~;?'" "" ." , 
b. Grievance and app~arresponses, The' contentsof a gri·eyance/appe'i:i!"'Fe~p·cinse,.and the investigator/respondent, mc!y 

NOT be gr,ieved' as" t~e'~rievant may add ress his/her 'concerns .regardlng· ~, ~espC5nse rn an 'appeal to th e next level of review; 
., : /- • - '., ..... • .... ",. ",.... '... .' , ," '. ' b' :'. ~. ':,. ,I ........ !. :~ .... ~ ... :t·:, .' ... ".. . " " .. : '. t ' 

c. Determination by aGrievarjce Coordinator that a compfainJ Is not grievaql~:~s.the· dedsion is appealable to the Gnevance . 
Progra.m ~~nager;"::,':·;:-':'~':;·.".· .'. :,' : : ", .:i·. . .. ' ': ',. 

d. Staff may not. begr~v~d for wD,ting an infractfon,or causing 'an infraction to' be written, as the m.atte.r y;iH be adjuc:icatej 
through the disciplinary:pi-:ticessJn'2;ccordance,withWAG; anq '. , ... ' .. :. ··'(·'~~~:;:;('~·'~;'\{::"~·.·::~:'~';,:~:·L::::~ . 

e, A 'Superintendent,: 'fa.Ci!i~FSLiperyi.s6r,·or,Comr:n'unitY C.orrectio'ns Administrator 'may notbe gri~~€d,{c;i'f.his!he/deds!6n to 
designate an-: Offend.er as: ar:6.b uS'sr of the:'Offende'r GCie~;a nee PrO"gr:am or' restriction that, orre'ndef-ts' access to the gn' (NanCe 
mechanism.··Th?se··dticisf6r's~afe·.a·t.itQmat!,ca!lyte·Yi'e.wlcf.by~deslgnated·a9rni~1~;tratCj~r.~·~: '.:' ., . 

~ ~~:~-
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'.;'. ' 
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GRIEVABLE AND NONGRIEVABLEITEM 
GRIEVABLE iTEMS: Any offender 
conditions of supervision and when 
1. Policies, 
2, ?pplication of polides, 

the following, 'Vvhen applicable to their 
incident or issue affects them n",r'''''f',,"'t~ 

3, Lack of policies, rules, or procedures that directly affect the offender's own living conditions. 

of confinement or 

4 Actions of contract staff, or volunteers over whorn the facHiW or supervising office has jurisdiction, ,,-v,1! 'l"'1mn retaliation 
against the for hisiher faith participation in the grieva.nce program, 

5. Jl,ctions of other offenders. 

NONGRtEVABLE ITEMS: The tnilnV.Ifnn items are 
1. State and federal law, including Washington Administrative Code (WAC), 
2, Court decisions, 
3, Indeterminate Sentence Review Board decisions, 
4, Court ordered Pre-sentence InVestigation (PSI) reports, 
5, Community Corrections Officer (CeO) recommendations/testimony to B Department Hearing Officer, court, andJor the ISRB. 
6 Special by a eeo per.oepartrrlentpolic;( 
7. Any Department approved procedure that has a formal appeal process, ProcedureS with a formal process include: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY). 8S I,NAC 13743 a formal avenue of appeal. 
b. Grievance and appeal responses, The contents of eJ response, and the may not 

be grieved, as the may address his/her c::mcerns a rs·spcnse in an appeal to next !eve! of revfevv, 
c, Determination by a Grievance Coordinator that a complaint 15 not grievable, as the decision is appealable to ttl€: Grievance 

Program Manager. 
d, Employees, contract staff, and lJolunteers not be grieVed for writing an infraction or causing an infraction to be written, 

as the matter VJl!l be adjudicated through the precess in accordance v/lth \f\lP,C, 
e, ;\ Superintendent, Corrections for' his/her decision to 

desi'gnats an offender as an of the Grievanc;i;; Program or restrict that 
process, Those decisions are 8utomatica!!y reviewed by ;:1 deGignated administrator. 

8. Department of Natural Resources pulicies and procedures are not as the has no authority In such 
matters, Grlevance CoordfnatOl's refer 011 such issues to the loea'! DNR. administratoL Forrnal conduct 

be pursued against DNR staff or abuse, or sexual 
conduct grievances shaH Superintendent nndthe DNR Administrator, 

DNR staff afe the Gf'ievance Coordinators will discuss the iSSue 
Manager Drior to any forma! conduc1 grievance against DNR staff. 

Department policy and \vriUen proCedure govern~ng these ncmgrievable issues may Challenqe~cl through the gri8'·:ance process. 

Note: limit each complaint form to only one issue or 

Ask Yourself: DOeS my cornplain1!aPP8ai contain this information';' 
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GRiEVABLE AND NONGRIEVABLE ITEM 
GRiEVABLE ITEMS: Any offender may grieve the following, when· applicable to their of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. Lack of policies, rules, or procedures that directiy affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising Office has jurisdiction, including retaliation 

agaJnst the offender for hlslher good faith participation in the grievance program. 
S. Actions of other offenders. 

NONGR1EVABLE ITEMS: The follOWing Items are t:!QI grlevable: 
1. State and federallsw, including Washington Administrative Code ryv AC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre--sentence Invest/gation (PSI) reports. 
5. Community Corrections Officer (CeO) recommendations/testimony to a Department Hearing Officer, court, andior the ISRB. 
6. Speclal conditions imposed by a ceo per Department policy. 
7. Any Dspartment approved procedure that has a formal appeal process. Procedures with a forms! appeal process include: 

a. Rejection of Incomlng or outgoing mail and packages (Prisons ONLY). as WAC 137-48 spedfies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response. and the investigator/respondent. may not 

be grieved, as the grievant may address hislher concerns regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint Is not grievable, as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent Community Correctlons Supervisor, or Regions! Administrator may not be grieved for hislher decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) policies and procedures are not grlevable. as the Department has no authority In such 
matters. Grievance Coordinators should refer complaints on such Issues to the toea! DNR administrator. FOrmal conduct 
grievances ~ be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators Yllill discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Umlt each complaint form to only .Q!l!i Issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

, • ~~' Ti :_~ ~~;:. >.:;;:~-. _~~.; ~.C'i:c '~:~~;;:;~0.i_?~:;::~~5';~·_L::~'jINEa~1iemNfL'y /~"E . )'::::2:· :-2~~:::L;~'::;2~~:':;}·· f;::=-·~':.· : ;,,;h;1~1:::~ .~ ;:; :'i.Y..ei '-.3 l~· JNOG.J 
1. Who or What Is beina Qrteved (A simple statement of concern regardln.g action policY, procedure ,orpradlce) . '" 
2. How the issue or Incident affects you personally \\ 
3. The name(s} of a!1 indivldualsJnvolved_ \\ 
4. When the incident occurred(date and \lme If relevant) \ \ 
5. Wham the Incident occurred \ \ \ 
6. What happened or was said \. \ \\ 
7. Informal resolution attemoted \ \.. \ \ 
8. The namElls) of ootential witness(es) ~ \ ~ 
9. Suaqested remedy(optional) l.,.l 
10. Form signed and dated ~ 
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GRIEVABLE AND NONGRIEVABLE ITEM 
GRIEVABLE iTEMS: Any offender may grieve the following, when· aJ:iJUlcable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies, rules, and procedures enforced within the facility, Field Office, or the Department of Corrections; 
2. Application of policies, rules, and procedures; 
3. Lack of po[icy, rule, or procedure which directly affects the living conditions of the offender; 
4. Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction; 
5. Actions of other offenders; and . 
6. Retaliation against the grievant fOf his/her good faith partlcipation I n the grievance program. 

NONGRIEVABLE ITEMS: The following items are NOT grlevable: 
1. State and federal law (Includes RCW and WAC); 
2. Court actions and decisions; 
3. Indeterminate Sentence Review Board actions and decisions; 
4.· ·Pre:sentence Investigation (PSI) reports; . . - ... _. 
5. Community Corrections Officers' recommendations testimony to the court and/or the Indeterminate Sentence Review Board: 
6. Application of special conditions imposed by a Community Corrections Officer per Department policy; 
"7 
f. 

B. 
9. 

10. 
11. 

12. 

Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned; 
Administrative Segregation Hearings actions and decisions; 
Classification decisions and those issues requiring action through the classification process such as transfer, custody 
promotions/demotion, and so forth (Grievance Coordinators will refer such issues to the appropriate Counselor, unit team, etc.): 
Infractions and disciplinary actions and decisions; . 
Department of Natural Resources (DNR) poliCies and procedures .are not grievable. as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the .most flagrant cases, suc~ as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Admjnis~ator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and 
Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program 
Manager prior to its use to reject complaints as nongrievable. Items already approved include: 
a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-4B provi~es a formalized avenue of 

. appeal: _.. .. . _. _ . _. _~ . _. ______ ,- _ _ _ __. .... _ 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigatorlrespondent. may 

NOT be grieved as !he grievant may addr~ss hislher conqams regarding a response in a an appeal to the next level of 
review; 

c. Determination by a,Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance· 
Program Manager; . 

d. Staff may not be grieved for writing ~n infraction Or causing an infraction to be written, as the matter will be adjudicated 
through the disciplinary process in accordance with WAC; and 

e. A Superintendent, facility Supervisor. or Community Corrections Administrator may not be grieved for his/her decision to 
deSignate an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance 
mechanism. Those decisions are automatically reviewed by designated administrator.' , 

Department policy and written procedure goveming these nongrievable issues May be challenged through the grievance process. 

Note: Limit each complaint form to only Q.!l~)ssue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

I 

1. Who or What is being grieved (A simple statement of concem regarding action policy-, procedure ,or: practice) V 

2. How the issue or incident affects you personally v 
3. The name(s) of all individuals involved .,; 
4. When the incident occurred(date and time if relevant} ..",--

5. Where the incident occurred v-
6. What happened or was said 
7. Informal resolution attempted 'f:JIA 
B. The name{s) of potential witness(es) 
9. SUQQested remedy( optional) 
10. Form signed and dated 

iAlJOY . 
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AND NONGRIEVABLE ITEMS 

GRIEVABLE ITEMS: Any offender may grieve the following, applicable to their place of confinement Ot 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies, rules, and procedures enforced within the facility. Field Office, or the Department of Corrections; 
2. Application of policies. rules, and procedures; 

3. Lack of a policy, rule, or procedure which directly affects the living conditions of the offender; 
4. Actions of employees, contract staff, or volunteers over which the facility or supervising office has jurisdiction; 
5. Actions of other offenders; and 

6. Retaliation against the grievant for his/her good faith participation in the grievance program. 

The are NOT rU"i,A'U'!:;anlg' 

1. State and federal law (includes RCW and WAC); 
2. Court actions and decisions; 
3. Indeterminate Sentence Review Board actions and decisions; 
4. Pre-sentence Investigation (PSI) reports; 

5. Community Corrections Officers' recommendations to the court and/or the Indeterminate Sentence Review Board; 
6. Application of spedal conditions imposed by a Community Corrections Officer per Department policy; 
7. Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned; 
8. Administrative Segregation Hearings actions and decisions; 

9. Classification deciSions and those issues requiring action through the classification process such as transfer, custody 
promotion/demotion. and so forth (Grievance Coordinators will refer such issues to the appropriate Counselor, unit team, etc.); 

10. Infractions and disciplinary actions and decisions; 

11. Department of Natural Resources (DNR) policies and procedures are not grievable. as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances m~ be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and 

12. Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program 
Manager prior to its use to reject complaints as nongrievab!e. Items already approved include: 
a. Rejection of incoming or outgoing mail and packages (Prisons ONLY). as WAC 137-48 provides a formalized avenue of 

appeal; 

b, Grievance and appeal responses, The contents of a grievance/appeal response, and the investigatorl respondent, may NOT 
be grieved as the grievant may address his/her concerns regarding a response in an appeal to the next level of review; 

c. Determination by a Grievance Coordinator that a complaint is not grievable, as that decision is appealable to the Grievance 
Program Manager; 

d. Staff may not be grieved for writing an infraction or causing an infraction to be written, as the' matter will be adjudicated 
through the disciplinary process in accordance with WAC; and 

e. A Superintendent, facility Supervisor, or Community Corrections Administrator may not be grieved for his/her decision to 
designate an offender as an abuser of the Offender Grievance Program or restricting that offender's access to the grievance 
mechanism. Those decisions are automatically reviewed by designated administrators. 

Department policy and written procedure governing these nongrievable issues MAY be chafienged through the grievance process. 

Note: Limit each complaint form to only one issue or incident. 

fl.s\c. Yourself: Does my complainUappeal contain this information? 

r---' 
INFORMATION YES NO 

i. Who or What is being grieved (A simple statement of concern regarding action. policy. procedure. or practice) 

2. . How the issue or incident affects you personally 

3. The name(s) of all individuals involved _I 
4. When the incident occurred (date and time if relevant) ~/ 
5. Where the incident occurred V 
6. What happened or was said V 
7. Informal resolution attempted vi 
B. The name(s) of potential witness(es) V' 

~I ."~,..J ledy .1\ .vI '<::1;;:1-

signed V 
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GRIEV ABLE AND NONGRIEVABLE iTEM 
GR1EVABU: ITEM'S: Any offender may grieve the following, when applicable to their of confinement or 
conditions of supervIsion and when the incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offender for hisiher good faith participation in the grievance program. 
S. Actions of other offenders. 

NONGRIEVABlE ITEMS: The following items are grfevable: 
1. State and federal faw, including Washington Administrative Code 0N AC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (lSRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Qfficer (CeO) recommendations/testimony to a Department Hearing Officer, court. andJor the ISRB. 
6. Special conditions imposed by a ceo per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

a. Rejection of incoming or outgoing mail and packages ( Prisons ONLY), as WAC 13748 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent. may not 

be grieved. as the grievant may address his/her concems regarding a response In an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff. and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the diSciplinary process in accordance with WAC. 
e. A Superintenden~ Community Corrections Supervisor, or Regional Administrator may not be grieved for hisfher decision to 

deSignate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process •. Those decisions are automatically reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) pol'cies and procedures are not glievab!e, as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators wm discuss the issue 
with the Grievance Program Manager prior to initiating any format conduct grievance against DNR staff. 

Department policy and written p~cedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only one issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

: '.~:~~.~~>.:.:' .. :.<;~ .. >-"~'. " 

,i:: ,: ' ",:;' .i,Z::-~~:i'ilNRORMATION " ",-,,::,:,,;,:.,>,:,,-- :: ..•. . . " .. c,' ,:':;~ ,: Yes ' ' 

1. Who or What is being grieved (A sfmple statement of concern regarding action policy. procedure .or practice) ~ 
2. How the issue or incident affects you personally '1 
3. The name(s) of all individuals involved y 
4. Whe n the. incident occurred( date and time if relevant) :>( 
5. Where the incident occurred y 
6. What happened or was said K 
7. Informal resolution attempted ~ 
8. The name(sj of potential witness(es) ~ 
9. SUQQested remedY( optional) ~ 

10. Form sianed and dated X 

" 
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GRIEVABLE AND NONGRIEVABLE ITEM 
-. 

GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. Lack of policies, rules, or procedures that directly affect the offender'S own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offender for his/her good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following items are grievable: 
1. State and federal law, including Washington Administrative Code (WAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. ' Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CeO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISRB. 
6. Special conditions imposed by a ceo per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

a. Rejection of incoming or outgoing mail and packages ( Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

be grieved, as the grievant may address his/her concerns regarding a response in an appeal to the next level of review. 
c, Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance 

Program Manager. 
d, Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written. 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent, Community Corrections Supervisor. or Regional Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only Q.!!! issue or incident. 

Ask. Yourself: Does my complaint/appeal contain this information? 

INFORMATION ,'., 
, '!\(SSi';· lNo~ ,. 

1. Who or What is being grieved (A simple statement of concern regarding action policy, procedure ,or practice) :K 
2. How the issue or incident affects you personally rX' 
3. The name(s) of all individuals involved Jl(' 

4. When the incident occurred(date and time if relevant) V\ 

5. Where the incident occurred X' 
6. What happened or was said A 

7. Informal resolution attempted 
8. The name(s) of potential witness(es) ex. 
9. Suggested remedy( optional) L. 

10. Form signed and dated tL 

PDU-281 Installment 2 0088 PDU-30679 021 
DOC 05-165 Back (Rev. 02/14/13) DOC 310.100. DOC 550.100 



GRIEVABLE AND NONGRIEVABLE ITEM 
GRrEY ABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the incident or Issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. lack of policies. rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facillty or supervising office has jurisdiction, including retaliation 

agalnst the offender for hislher good faith participation In the grievance program. 
5. Actions of other offenders. 

NONGRIEVABlE ITEMS: The following items are NOT grlevable: 
1. State and federal law, Including Washington Administrative Code rN AC). 
2. Court decisions. 
3. IndeterminateSentence Review Board (lSRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CeO) recommendations/testimony to a Department Hearing Officer, court. and/or the ISRB. 
6. Special conditions imposed by a CCO per Department policy. . 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process inciude: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

be grieved,. as the grievant may address hlslher concerns regarding a response In an appeal to the next level of· review. 
c. Delemination by a Grievance Coordinator that a complaint is not grtevable, as the declsion is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent Community Corrections SupaNisor, or Regional Administrator may not be grieved for hislher decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process, Those decisions are automatically reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) polides and procedures are not grievable. as the Department has no authority In such 
matters. Grievance Coordinators shouid refer complaints on SUdi issues to the local DNR administrator. Fonna! conduct 
grievances .tIlli!j! be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager m!ru: to initiating any formai conduct grievance against ONR staff. 

Department policy and written procedure goveming these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint fonn to only .Q.Oj! issue or incident. 

Ask YourseJf: Does my complaint/appeal contain this information? 

C 7:TI ~i:?gt,· ,;: ',,,;,:.;;-f.~:;~'';:'~:=)''''.'!.::i~/2t::~:f2INE0BMAT1eN8,'! ':TJ';"::~!i"" ,;",;.': ",2,:~-';:::-h'~i<r~;~:.:'" X:Yefr~ '?No',-;'~ 

1. Who or What is being grieved (A simple statement of concern regarding action poficy, procedure or practlce)K 
2. How the issue or incident affects y6upersonally t .. 
3. The nam~~ of all individuals involved ~ 
4. When the Incident occurred(date and time if relevant) 0( 

5. Where the incident occurred I) 
6. What happened or was said if'" 

7. Informal resolution attempted .I 

8. The name(s) of potential wiiness(es) ~ 
9. SUQQested remedy(opUonat) ~ 
10. Form signed and dated f?( 
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GRIEVABlE AND NONGRIEVABLE ITEM 
GR!EVABlE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the Incident or issue affects them personally: 
1. Policies. 
2. Applicat~on of policies. 
3. Lack of policies, rules, or procedures that directly affect the offender's own living condHions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offender for his/her good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The follOWing Items are.t:!Q! grievable: 
1. State and federal taw. including Washington Administrative Code 0N AC). 
2. Court decisions. 
3. Indeterminate Sentence RevieYI Board (ISRa) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendationsltesiimony to a Department Hearing Officer, court, andior the ISRa. 
6. Special conditions imposed by a CCO per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

a. Rejection of Incoming or outgoing mal! and packages ( Prisons ONLY). as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, Clnd the investigator/respondent, may not 

be grieved, as the grievant may address hls/her concems regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable, as the decision Is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff. and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor, or Regional Administrator may not be grieved for hislher decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

B. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such 
matiers. Grievance Coordinators should refer complaints on such issues to the ioeal ONR administrator. Formal condum 
grievances may be pursued against ONR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
COrrecti ..... e actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager .r:!!le!: to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note~ Limit each complaint form to only Q1l! Issue or Incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

1. Who or What is being grieved CA simple statement of concern regarding action poricy, Procedure ,or practice) 
2. How the issue or incident affedsl'_oU personally 
3. The name(s} of all individuals involved 

.i:... ~~ the incident occurred! date and time If relevant) 
5. Where the incident occurred 
6. What happened or was sald 
1. InfonnaJ resolution attempted 
a. The name{s) of potential witness(es) 
9. Suggested remedv(optlonal) 
10. Form signed and dated 
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GRIEVABLE AND NONGRIEVABLE ITEM 

~ 
~ '1'- vile-

C/lIf.J\f~Cv- ~~ 

GRiEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the Incident or Issue affects them personalty: 
1. Poli~es: . . f..-z.. ,vIP] (;/U..p.J~ uvI ~~ s ~~ 
2. Application of pohoes. 1. --
3. Lack of policies. rules, or procedures that ciirectly affect the offenders O\M'l living c::onditic:ms. 
4. Actions of employees, contract staff, or volunteers over wtlom the facility or supervising office has jurisdiction, including retaliation 

against the offender for hisiher good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following Items are NOT grlevable: 
1. State and federal law. including WashingtonAdministraUve Code (J'JAC). 
2. Court decisions. 
3. Indetenninate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSt) reports. 
5. Community Corrections Officer (CeO) recommendatlonsltestlmony to a Department Hearing Officer, court. andior the ISRB. 
6. Special.condltions imposed by a CCO per Department policy. 
7. Any Department approved procedure that has a fonnal appeal process. Procedures with a formal appeal process indude: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY). as WAC 137--48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents.of 0 grievanceiappgal ~por.se. and theiIWestigatori:-espondent, may not 

be grieved, as the grievant may address hislher concerns regarding a response in an appeal to the next level of review. 
C. Determination by a Grievance Coordinator that a complaint is not grievable, llS the decision is appealable to the Grievance 

Program Manager. 
d. Empfoyees. contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matier will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for hislher decision to 

deSignate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

B. Department of Natural Resources (DNR) policies and procedures are not grievabie. as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances !!U!X be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators wm discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievabte issues may be challenged through the grievance process. 

Note: Limit each complaint form to only .Q.!l!. issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

1. Who or What is heine erieved (A simple statement of concern regan::!ing action policy. procedure ,or practice) I 
2. How the issue or incident affects y.ou~.f!.nally_ 
3. The name(s) of all individuals involved . 

i-'~~ When the incident occurred(date and time ifre . 
5. Where the incident occurred 

..-----.. ----------+---~-----! 

6. What happened or was said 
7. Informal resolution attempted 
8. The name{s) of ootential witness(es) 
9. Suggested remedvCootional} 
10. Form signed and dated 

!..-~. "';" 

~~ 

DOC 05-165 Sack (Rev. 02l14113} DOC 310.100. DOC 550.100 

PDU-28154 Installment 2 000506 PDU-30680 080 



INll1~ 'U:4~, 

Co~ i··-
GRIEVASLE AND NONGRIEVABLE ITEM v:l/J'l t--'-j ~<...::¥t-GJS p~ 
GRIEVABLE ITEMS: Any offender may grieve the following~ when applicable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies, rules, and procedures enforced within the faCility. Field Office, or the Department of Corrections; 
2. Application of policies. ruies. and procedures; A, .¥~ t:;) I 
3. Lack of policy. rule. or procedure which directly affects the living conditions of the offender; /~ JV\J I 
4. Actions of employees, contract staff. or volunteers over which the facility or supervising office has jurisdiction; 
5. Actions of other offenders: and 
6. Retaliation against the grievant for hisiher good faith participation in the grievance program . 

NONGRIEVABLE ITEMS: The following Items are N.Q! grievable: 
1. State and federal law (includes ROWand WAC); 

. CAJt47IJ Cr <..:::JUd-
2. Court actions and decisions; 
3. Indeterminate Sentence Review Board actions and decisions; 

/'l/Vvvt-:3 ~ . 
4. Pre-sentence Investigation (PSI) reports; 
5. Community Corrections Officers' recommendations testimony to the court and/or the Indeterminate Sentence Review Board.; 
6. AppHcation of special conditions imposed by a Community Corrections Officer per Department policy; 
7. Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned; 
8. Administrative Segregation Hearings actions and decisions; 
9. Classification decisions and those issues requiring action through the classification process such as transfer, custody 

promotions/demotion, and so forth (Grievance Coordinators \HIli refer such issues to the appropriate Counselor, unilleam. etc.); 
10. Infractions and disciplinary actions and decisions; 
11. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such 

matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances ~ be pursued against DNR staff only in the most flagrant cases, such as physJcal or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of ONR Administrators. Grievance Coordinators will discuss the issue 
INith the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and 

12. Any process that has Fi formalized appeal or i6view procedure built Into it " ... f1ich has been approved by the Grievance Program 
Manager prior to Its use to reject complaints as nongrievable. Items already approved include: 
B. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 provides a formalized avenue of 

appeal; 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may 

NOT be grieved as the grievant may address his/her concerns regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance 

Program Manager; 
d. Staff may not be grieved for writing an infraction or causing an infraction to be written, as the matter will be adjudicated 

through the disciplinary process in accordance with WAC; and 
e. A Superintendent, facility Supervisor. or Community Corrections Administrator may not be grieved for hisiher decision to 

deSignate an offender as an abuser of the Ofit':n.:er Grievance ?rogram or restriction till.H offender s acce~ IV thE:: gliel/allt:t: 
mechanism. Those decisions are automatica, -.iawed by deSignated administrator. 

Department poUcy and written procedure goveming these fablE" ssues May be challenged through the grievance process. 

Note: Limit each complaint form to only ru!!Lissue or in: 

Ask Yourself: Does my complaint/appeal contain this information? 

: -~·.f~ . i:~'~-~:_"I:/ ' .. ,.' .... '-<~lINF~RMAWIGN· .... ,<. ~ ~. .. . 
: ..j ' .. 'Ves No' .,. '.c,', 

1. Who or What is beino orieved (A simole statement of concern regarding action policy. procedure ,or practice) 
2. How the issue or incident affects you personally 
3. The name(s) of all individuals involved 
4. When the incident occurred(date and time if relevant) 
5. Where the incident occurred 
6. What happened or was said 
7. Informal resolution attempted 
8. The name(s) of potential witness(es} 
9. Suggested remedy( oplional) 
10. Form siQned and dated 
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GRIEVABLE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their of confinement 01' 

conditions of supervision and when the Incident or issue affects them personally: 
1. Policies. rules. and procedures enforced within the facility. Field Office, or the Department of Corrections; 
2. Application of policies, rules, and procedures; 
3. lack of policy, rule, or procedure which directly affects the living conditions of the offender; 
4. Actions of employees. contract staff. or votunteers over which the facility or supeI'Vising office has jurisdiction; 
5. Actions of other offenders; and 
6. Retaliation against the grievant for hislher good faith participation in the grievance program. 

NONGRIEVABLE ITEMS: ThefoUowing Hems are grlevable: 
1. State and feelers/law (Includes RCW and WAC); 
2. Court actions and decisions; 
3. Indeterminate Sentence ReviSYI Board actions and decisions; 
4. Pre-sentence Investigation (PSI) reports; 
5. Community Corrections Officers' recommendations testimony to the court and/or the indeterminate Sentence Review Board; 
6. Application of special conditions imposed by a Community Corrections Officer per Department policy; 
7. Actions of persons not under the jurisdiction of the facility or Field Office to which the offender is confined/assigned: 
8. Administrative Segregation Hearings acti~·.ms ?nd decisioQs;. .. . .. . 
9. ClassificatIon decisions and those Issues mqulring action through the classification process such as transfer, custody 

promotions/demotion, and so forth (Grievance Coordinators will refer such issues to the appropriate Counselor, unit team, etc.); 
10. Infractions and disciplinary actions and decisions; 
11. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authOrity in such 

matters. Grievance Coordinators should refer complaints on such Issues to the local DNR administrator. Fonnal conduct 
grievances!!!m! be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators 'Nit! discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff; and 

12. Any process that has a formalized appeal or review procedure built into it which has been approved by the Grievance Program 
Manager prior to its use to reject complaints as nongrievable. Items already approved include: 
a. Rejection of incoming or outgoing mail and packages (Prisons ONL Y), as WAC 137-48 provides a formalized avenue of 

appeal; 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may 

NOT be grieved as the grievant may address his/her concerns regarding a response in an appeal to the next level of revievr. 
c. Determination by a Grievance Coordinator that a complaint is not grievable as the decision Is appealable to the Grievance 

Program Manager, 
d. Staff may not be grieved for writing an Infraction or causing an infraction to be written. as the matter will be adjudicated 

through the disciplinary process in accordance with WAC; and 
e. A Superintendent, facility Supervisor. or Community Corrections Administrator may not be grieved for hislher decision to 

designate an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance 
mechanism. Those decisions are automatically revi9'Ned by designated administrator. 

Department policy and written procedure governing these nongrievable issues May be challenged through the grievance process. 

Note: Limit each complaint form to only .2.ru!,.issue or incident 

Ask Yourself! Does my complalntJappaal contain this information? 

1. Who or What is beiOQ arieved (A simple statement of concern regarding action poIicv. procedure ,or practice) 
2. How the issue or incident affects you personally 
3. The namets} of all individuals fnvolved 
4. When the incident occurrea(date and time If relevant) 
5, Where the incident occurred 
6. What haopened or was said 
7. Informal resolution attemoted 
8. The name{s) of potentia! wttness(es) 
9. Suaoested remedV{ oPtional) 
10. Form sioned and dated 

..-:; 
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GRIEVASLE AND NONGRIEVABLE ITEM w..:sP. ~. 
GRIEVABlE ITEMS: Any offender may grIeve the following, when applicable to their 
conditions of supervision and when the Incident or Issue affects them personally: 
1. Policies. 
2. Application of policies. /11- I 
3. Lack of policies. rules, or procedures that directly affect the offenders own living conditions. 

of confinement or 

4. Actions of employees, contract staff, or volunteers over whom the facility Of supervising office has jurisdiction, Inciuding retaliation 
against the offender for hlsfher good faith participation in the grievance program. 

5. Actions of other offenders. 

NONGRfEVABLE ITEMS: The following Hems are grievable: 
1. State and federal law, Including Washington Administrative Code rNAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRS) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendationsltestimony to a Department Hearing Officer, court. and/or the ISRB. 
6. Special conditions imposed by a ceo per Department policy. 
7. Any Department approved procedure that has a formal appeai process. Procedures with a formal appeal process include: 

a. Rejed!on of incoming gr outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal ~ponse. and the trwestigator/respondent. may not 

be grieved, as the grievant may address hisJher concerns regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinaior that a complaint Is not grievable, as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff. and volunteers may not be grieved for VIrlting an infraction or causing an infraction to be written. 

as the matter vvill be adjudicated through the discipfinary process in acxordance with WAC. 
e. A Superintendent Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process. Those decisions are automatically reviewed by a designated aominlstrator. 

8. Department of Natural Resources (DNR) policies and procedures are not grievable, as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formai conduct 
grievances ~ be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Formal conduct grievances shall be investlgaied jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager .m:lru: to initiating any rormalconduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievabla issues may be challenged through the grievance process. 

Note: Urn" each complaint form to only ruJ.! Issue or incident 

Ask Yourself: Does my complainUappeal contain this information? 

t" ;.~~;1 ii'" i'J' :::,,~·?;'.'Sc1"',·(: ,,"~'i': <"';',' ": .. , '::\ 'r.'\:;,f.,,;:~', "':' ~~;., ~ ':.', '(::;:;'ij~~;":~T::!>{J;;;;;;:Y;;,~U ~n. > !:,~,~;::~,~.",:;::. :~ j fE..lVt'SSi.,j (~T:JN6:::::l 
1. Who or What Is being grieved (A sfmple statement of concem I'elgardlng action policy, procedure ,or practice) 
2. How the issue or incident affects you personally 
3. The name(s) of a/l individuals involved ---
4. When the incident occurred(date and tifl'le If rele'Ja~!' 
5. Where the incident occurred 
6. What happened or was said 
7. Informal resolution attempted 
8. The name{s) of potential witness(es) 
9. Suggested remedy( optional) 
10. Form signed and dated 
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GRIEVABLE AND NONGRIEVABLE ITEM 
GRIEV ABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the Incident or Issue affects them personalty: 
1. Polities. ~~ 1V\0J7C-S 
2. Application of policies. 
3. Lack of policies. rules. or procedures that directly affect tne offender's own living conditions. 
4. Actlons of employees, contract staff. or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offendar for hlslhar good faith participation in the grievanCE' program. 
S. Actions of othar offenders. 

NONGRIEVABLE ITEMS: The following Items are grlevable: 
1. State and federal law, including Washington Administrative Code (WAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (lSRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CeO) recommendations/testimony to a Department Hearing Officer, court. and/or the ISRB. 
6. Special conditions imposed by a eco per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

a. ~jection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal. 
b. GrieVance and -appeal responses. The contents of a grievance/appeal response, and the investigator/respondent. may not 

be grieved, as the grievant may address hlslher concerns regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not griavable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written. 

as the matter Vvill be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent Community Corrections Supervisor. or Reg!onal Administrator may not be grieved for his/her dacision to 

designata an offender as an abuser of the Offender Griavance Program or restrict that offenders access to the grievance 
process. Those dedsions are automatically reviewed by a designated administrator. 

S. Department of Natural Resources (ONR) policies and procedures are not grievable. as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jOintly by the Superintendant and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and 'Written procedure goveming these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only .Q.D.! issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

1. Who or What is being grieved (A Simple statement of concem~arding action polley, procedure ,or practice) 
2. How the Issue or incident affects you personally 
3. The "ema(s) of aU Individuals involver! --------_._---------+---+----\. 
4. When the incident occurred(date _- ....... tlC!~ .... e.an;., 
5. Where the incident occurred 
6. What happened or was said 
1. Informal resolution attempted 
8. The name{s) of potential witness(es) 
9. Suggested remed'y{optional) 
10. Form signed and dated 
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GRt,EVABLEANP:NQN,GRIEVA8LE ITEM ", ;,' ", ":', 
, GRIEV ABLE ITEMS: Any offender may grieve the following, when applicable to their plac~ o~ ~onfinen'lent or'~ , 
'.c(;mdi~i,9n~ 9f.S!JP~~isipnand when the incidentfor issue affects them personally: " .:,' '. " 
1.' P6(idet:t" . "'" , .. , ", . 

2. Application of policies, ,. ," ',' .'''' . ,: '" 
3. Lack of policies, rules, or procedures 'that' directly affect the offenders own livji;g c6ndrtic"ns~ .. , '::".' .. ' , ' ',': 
4 . .' "'Actions "of ~"n:iployees;~cQhtra'ctstaff, or volunteers over whom the faCflitY'.or ~upervising Offi¢9 has jurisdiction; including retaliation 

against the o.ffenderJorl)js!h~rgo6d faith participation in the' grlev'ance ,progra~:,;:"": . . , " , .. , ' 
5. "'Actions of other offeinoers:":"" .:,~;," <: " ~' ,",' . ',:',' ::1'\ . . ,,' ,~ ',' 

, ::!;:;':>:'/i '; ,.- .. ~t:~··,";:·'/~;i~. ·:·~::··;:~",,:,·;r·:':·' ... :. '.'~ ~:'~" ~'., ,'~~~. , .. ,; : .. ' '\. ·t~ ~:',! '.~:':' 

NONG.RIEVABLE ITEM~: The following items are NQI grievabJe:,:" " 
1. State 'and fe'derallaw; fncluding'Washlngton Admlnlstrative'Code'(WAC); ' .. ", 

.' I'· 

2. Court decisions.::."::'" ~;,!, :.' ,i: I', 

3. IndetsrTnin'ate'Sentence'Review Board (lSRB) dedslomi. 
4. Cou'rtordered Pre;s'e~t§l~~'lnvestigatiofl:(PSli re~rts'. 
5. Com.munity Correctjq~s. pfficeqGGo),reeor:nrn'er{c;latipnsftestimony to a Department Hearing Offiper. court,and/or the ISRB. 

~: . ~~;§~p1g~~<~t;~[~~~~~p,~~~f~j~i~;r~a~:~~~\~~~%~/~~?6~~~.i:pl~~~;~~ina fo~~il;~~~#~(~i~ces5 indude: ..•. 

8. 

a. ",:",',Rejectionpf)nc(llTlibg oro"utgoing mall and pac~ages (Pn~6ris ONLY),as\IVAC.1.37-:48 specifieR,~ for;mal avenue of app-aal. 
b. " .Grieva.nce\and app~al re"sponses. The contentS of agrievarlceiappeal respo'nse, and the inves'tigato'rirespondent, may not 

be grieved, as the grievant tnay'address' his/her concern's relgardinga response In an appeal' to the next level of review. 
c. Determination by a Grievance Coordinator that a Complaint is not grievable, as the decision is appealable to the Grievance 

Program Manager." '"' 
d., EmpkJyee"s, contract staff;' and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the discipHnaryprocessin accordance with WAC; .' 
e. A Sup.erintendent, Community qorrect,ion,s Supervisor. or Regio!1al Administratormii3Y not be grieved for hislher decision to 

designate an offender as an abuser 6fthe 'Offe'nder Grievance Program'or restrict that offender's access to the grievan:::e 
process. Those decisions are' automatica(ly review'ed by a designated administrator. " , I 

DepartmentqfNatu.r~I.R~source~ (PNR) policies and procedures are not grievable, as the D~pa~ent has no authority in sLlch 
matters. Grievance Coord!natcirsshould refer complaints on such issues to the loCal DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only In the most flagrant cases, such' as physical or sexual abuse. or sexual 
harassment. Form~1 conduct grievances shall be investigated jOintly by the Superintendent and the local DNR Administrator. 

, Corrective actions again$t D~Rstaff are the res'ponsibility of DNR Administrators. Grievance Coordinators wili discuss the issue 
with the Grievance Program Manager prlor to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Umit eac,h c0f1!plaint form to only f!.!l§. issue or incident. 

Ask Yourself: Does my complaintJ'appeal contain this 'information?' 

1. , 
, . '~. ' , . ~ "®JRM&-m:~~'_~m_R~, _~-~:..rCeS~' .~~~ 

Who'or What is being ,grieved (As!mple statement of concern' regarding aCtion policy. procedure ,or practice) 
2. H ow the issue or incident affects you personalty 
3. The name(s) otallindividuals involved 
4. When the incidentoccurred(date and tlm6tf relevant} 
5. Where the inCident occurred - " " ' 
6. What happened or .. was said 
7. Informal resolution attempted 
8. The name{s) of potential witness(es) 
9. Suggested remedy(optional) 

10. Form signed and dated 
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GRIEVABlE AND NONGRIEVABlE ITEM 
GRIEVABlE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
~~wa.n~s of supervision and when the Incident or issue affects them personally: 

~ Policies. 
pp on of policies. 

lack of policies, rules, or procedures that diredly affect the offender's own flVing conditions. 
Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 
against the offender for his/her good faith participation in the grievance program. 

S. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following items are HQI grlevable: 
1. State and federal law, including Washington Administrative Code 0NAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRS) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court. andlor the ISRa. 
6. Spadal conditions imposed by a CCO per Department policy. 
7, Any Department approved procedure thai has a formal appeal process. Procedures with a formal appeal process include: 

a. Rejection of Incoming or outgoing mail.and.j??ckages.(Prfsons ONLY) •. sS WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

be grieved, as the grievant may address hislher concerns regarding a response In an appeal to the next lever of review. 
c. DetermInation by a Grievance Coordinator that a complaint is not grievabfe. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be Mitten, 

as the matter will be adjudicated through the disciplinary process in accordance With WAC. 
e. A Superintendent, Community Corrections SUpervlSOf, Of Regional Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

S, Department of Natural Resources (DNR) policies and procedures are not grievable. as the Department has no authority in such 
mattern. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formai conduct 
grievances ~ be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Formal conduct grievances shall be investigated jointly by the Superintendent and the focal DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager .er.f.9! to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only 2.Il! issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

,'I,' 
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GRIEVABLE AND. NONGRIEVABLE ITEM . 
GRIEVABLE~nEMS:Any offender may grieve the following. wt1en app:icable to their place of confinement or .~ 
c~p~~~tP~"~'~{'~~,W~!.t;Y.~~Jf?lr. and ~hen the Incident or issue affects th~m personally: 
1. Pondes'. rufest ·and proce8ures enforced within the facility. FIeld Office. or the Department of Corrections; 

2. A~pn~H9Jl£f,p~R~~ •. w.t~! f.:in~;.pr9~cg~~~~; ~ _ ti .• .. ,. ',~~ :".c '.: ~" .. :. .' 

.~: ,:,~o;;~jm~~~~lH;fl&~1~1~t!~~!;~~~'r#I~)~:i~mr:, ~~t:tt~;r~~ca'h~ jU~~lcU6~: 
5 •. ,9.t\9g~~,~.,\!~~~{f~~~~,,.a~r'f";·\·"':·k""" I'~ L ..... ', ... :,~., ..... ~-' .-: .. ' .. 
~.,: Re~.!i~U~9<cig!lI~§.tU1~{ifl~var,t~t~r:~lsl,fl~r 99Qd fal~1 p£iru~p~t'R~.l'ftQ~ gri~vai1ce p'~grarn. ' . . 

~6~@;.R~sY.t\~.hE}'~Fr~~Sj ;:~~-J~n9tf.~~~.J~~~~ ~~~ .. N~T:'grieya~Je:: _'.' .' 
1. Slat~ and fed;;":u aW\lncludes RCW and WAC); .', ;" '. . " , ". 
2. Court actIons and,declsions;.· .' ...., . 
3.. ·lndetermlnate.·Sentenc~\Re\tJew Board actions artddecistons; . . 
4. Pre-sentence Invastlgatipn (PSI) reports; . :. . 
5. CorrUT\~nitV .. d~rp3c~f~n~ .Offi~rs'-~aJcom~~n?aHo~·tE!SUrn'O!'lYI.O. Yl~co~rt ,an d/o t .the Indet~~lnfll~ S~ryt~nce Review Bo?trd; 
S. ;w •• A'Pprr~uo~f.sp'eClaf~~ffi~·if,rn~dsbct1jt;'Cofffiiltfri!tY C()ff~e~s ~0mCer \pel' D1ipatfmenl polley; ~.' " '. '. ..' .... 
1.. A~h::i~·~r~~~~~{"9.9\·~~~~~Tqi1sdI9ti1lif'~.f u{e~ap'lf~.·ol "FJ~'~, t>Jrt&:rtQ' ~ldh 'try~ 6~d~~eri~ -COnnn~diasslgned;. . 
8 .. A~mt~l~ttY~§litf~g~nQ:n:B.~a·Mg~~~f~n~~~d~6tSJ9ns:.:·, .. :.::·t . . 0','.' :, .; '.' ... ~' .. '.' 

9. C(assJfltia1ron.g~cls1onsW:id·U1~~~:i(s~~· 'reg'ufdritfad,1on thto~gh !he classIfication process such as transfer. custody 
promoUori~demollon. arid so (cirtn (Grievance cOo·l"dtnatOrs win mter sUcliissues to tha appropriate Counselor, ur:ut t~am. etc.); 

10. InfractIons and disciplinary actions and decisidns;. .' " 
11. Department 9f Natural Resources (DNR) pollcles and procedures are not grievable. as .the Department has no authority in such 

matters. Grievance Coordinators should refer complaInts on such Issues to the local DNR administrator. Formal conduct 
grievances may be 'pursued against DNR staff only fn the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Form~1 conduct grievances, shalf be fnv~st1gated Jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against ONR staff are the responsibl1Uy of DNR Administrators. Grievance Coordinators will discuss the Issue 
with the Grievance Program Manager prior to InlUaUng any formal conduct grievance sgalnst DNR staff; and 

12. Any process that has a formalized appeal or review, proCedure built Into it which has been approved by the Grievance Program 
Manager prior to Its use to reject complaints as nongrievable. Items already approved Indude: 
a, . Rejection of incoming or outgoing mail and paCkages (Prisons ONLY). as WAC 137-48 provides a formalized avenue' of 

appeal; 
b. . Grievance and appeal responses. The contents of a grievance/appeal response. and the investigatorJrespondent. may 

NOT be grieved as the grievant may address hlsiher concerns r~9ardlng a response In an appeal to the next level of review; 
c. Determination by a Grievance Coordinator that a complaint is not grievable as the decision is appealable to the Grievance 

Program Manager; 
d; Staff ~ay not be grieved for writing an InfractIon or causIng an infraction to be written, as the m~~er ~iII, b.e adjudica~ed 

through the d!scipllnary process in accordance with WAC; and .' . 
e. A Superintendent. facility' Supervisor. or Community Corrections Administrator may not be grieved for his/her decision to 

Q desIgnata an offender as an abuser of the Offender Grievance Program or restriction that offender's access to the grievance 
'-?'c.f mechanism. Those decisions are automatically reviewed by desIgnated administrator. 

~ Department pon~ and WrItten pr06..dure governing tfi •• e,;"''''lrie~bi~ fs~~';" May be challenged through the grievance process. 

LImit ;ac.h: compl~dnt form to only .en!.lssue or tncfde~t. 

Do~s my comptaintlappeal contain this jnformation?' 
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GRIEV ABLE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following. when appUcable to their place of confinement or 
conditions of supervision and when the incident or Issue affects them personally: 
1. Policies, 
2. Application of policies. 
3. Lack of policies, rules, or procedures that directly affect the offenders own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offender for hislher good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following Items are NOT grlevable: 
1. State and federal law, including Washington Administrative Code (WAC). 
2. Courfdecisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISRa. 
6. Special conditions imposed by a CCO per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

s. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respqf1dent, may not 

be grieved, as the grievant may address hislher concerns regarding a response In an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor. or Regional Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender'S access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

8. Department of Naiural Resources (DNR) poiicies and procedures are not grievable, as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Format conduct 
grievances ~ be pursued against DNR staff only In the most flagrant cases. such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Mana{)er prior to Initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: limit each complaint form to only .Q.!.!! issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

1. Who or What is being grieved (A Simple statement of concern regarding action policy, procedure ,or practice) 

2. How the issue or Incident affects you personally 
3. The name(s) of all individuals involved 
4. When the incident occurred{date and time Ir relevant) 
5. Where the incident occurred 
6. What happened or was said 
7. Informal resolution attemoted 
8. The name(s) of potential witness(es) cc=.' 

SUQoested remedv(optional) \ 9. 
~10~.~F~0~rm~s~ig~ln~e~d~a~n~d~d=at~ed~ ________________________________________________________ ~ ____ ~ __ ~~~ 

\ , HA AJ2 
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GRIEVABLE AND NONGRIEVABLE ITEM 
GRIEVASU: ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervIsion and when the Incident or Issue affects them personally: 
1. Policies. . 
2. Application of policies. 
3. lack of policies, rules, or procedures that directly affect the offenders own tiving conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction. including retaliation 

against the offender for hislher good faith participation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following Items are NOT grievabte: 
1. State and federal law, including Washington Administrative Code 0N AC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Correctlons Officer (CCO) recommendations/testimony to a Department Hearing Officer, court. and/or the ISRB. 
6. Special conditions imposed by a ceo per Department pOlicy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY). as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

be grieVed, as the grievant may address hls/her concems regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees. contract staff, and IIOlunteers may not be grieved for writing an infraction or causing an infraction to be written. 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent, Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process. Those decisions are automatlcally reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) policies and procedures are not grievable. as the Departtnent has no autr.ority In such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances .ID.ID! be pursued against DNR staff only In the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the tocal DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. GrievanCE: Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and 'Written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: ,Limit each complaint form to only .QM issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

.~:>:) ·.::'L . ... .:.:,.···.:-:o:~l2~~'::'F~:'::::!/:·::;,:;~'\;':'.·~i:'~NIi0BMATIeN·.}':,' ::::'~:~'>:': :::":'::::.X~~;·:~. _ .. ,;; ... -.~'.' .:: .. C_ • .r;:-,¥eS:: ':'1;N6 .~ 
1. Who or What is being grieved (A sImple statement of concem regarding action policy, procedure ,or practice) 

2. How the Issue' or incident affects you personally 
3. The name{s) of all individuals involved 
4. When the incident occurred( date and time If relevant) 

5. Where the incident occurred 
6. What happened or was said 
7. Informal resolution attemoted 
a. The nam8( s) of Dotential witness( es) 
9. Suoaested remedy( optlonal) 
10. Form sioned and dated 
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GRIEVABLE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following; whenappllcabie to their place of confinement or 
conditions of supervision and when the incident or Issue affects them personally: 
1, Policies. 
2. Application of poHcies. 
3, l8Gk of policies. rules, or procedures that directly affect the offender'$; O'Nn !tving conditions. 
4. A.cHonE< of contract st£1ff. or vo!unteersover v,homtne f<ilclJity or supervising office has jurisdiction, iincluding rat8/iatlon 

against the for his/her good faith participation in the grievance program. 
5, Actions of other offenders. 

NONGRIEVABLE ITEMS; The foHowing items are NOT grievo.b!e~ 
1. State {loa iederallaw. Including \lVashinglon Administrative Code (VVAC), 
2. Court decisions. 
3. Indeterminate Sentence Revia\N Board (!SRB) deds~ons, 
4, Couri ordered Pre-sentence Investigation (PSI) reports. 
5, CommunIty Corrections Officer (CCO) recommChdaHof1s!testimony to e Department Hearing Offker, court, and/or the !SRB. 
6. Special condinons imposed by e CCO per Department polk::;;. 
7" Any Department approved procedure that has 8 appeal process. process include; 

[l, Rejecb:m of rncorning or outgoing mal! 2nd p8i:::k~J,gi.:~S 
b. Grievance and appeal The coments ofa grievar,c€:!a.ppeai re'~rJ()m;e. 

be grieved. as the 
c, Determination by a GrleV2!fl-:;O Cooni!nator that i3 rnrnr',i;:1iinf 

Program tvlsnag€L 

fom'la! avenue of appeaL 
irw'esHg,stcl,lres!)ot'rQ€:nt, may not 

next level of revi<2'N. 

d. contract staff, and volunteers not be grieved for ','idling an infraction or causing an infraction to be 'Nritten, 
a5 through in accordance ,vith \,VAC. 

e. A Superlnfondent 
designate an offenderas an 
process.. Those dJ2dsions are autot'ilsiicBHy by (] de,signaled adrninistratot. 

for his/her decision to 

Department of Natural Resources policies ano pf()C~~d\lrE~.5 as the Departrnent has no authority such 
matters. Grievance Coordinators refer cOlrnpialiilts the IOt;~li DNR administrator. Forrnai conduct 
grievances be DUfsued against DNR staff ~he most 1180rant cases, such as phYsical or sexual abuse, or sexual 

- the Su;:.'sri[;18!1deGt and the local DNP, P.,drninistrator, 
Grievance Coordinators ',fAir discuss the issue 

Department policy and v.:ri(ien procedure governing these nongrh::~\fable issues may be dl;::JHenged through the grievance process. 

Note: limit each complzint form to only .Q!l§. issue or incident 

Ask Yourself: Does my cornpieinti;:1ppea! contain this information? 

DOC 3 W.100, DOC 550.100 

PDU-28154 Installment 1 000458 PDU-30680 015 



GRIEV~,LE,AND NONG.R~EVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following. when applicable to their place of confinement or 
condftiolis of supervision and when the Incident or Issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. Lack of porides, rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facllity Of supervising office has jurisdiction, including retaliation 

against the offender for hislher good faith particlpation in the grievance program. 
S. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following Items are .t:mI grlevabie: 
1. State and federal law, including Washington Administrative Code (WAC). 
2. Court decisions .. 
3. . Indeterminate Sentence Review Board (ISRB) decisIons. 
4. Court ordered Pr&sentence Investigation (PSI) reports, 
5. Community Corrections Officer (CeO) recommendatJonsltesUmony to a Department Hearing Officer,court aridJor the ISRB. 
6. Special conditions imposed by a eeo per Department policy. ' 
7. Any Department approved procedure that has a (ormal appeal process. Procedures Vvith a formal appeal process include: 

s. Rejection of incoming or outgoing mail and packages (Prisons ONLY). as WAC 137-4S specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

. be grieved"BS the grievant may address hlslher concems regarding a response In an appeal to thenext level af.revlew. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees. contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be 'M'itten. 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent Community Corrections Supervisor, or Regional AdmInistrator may not be grieved for hislher decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) policies and procedures are not grievable. as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the iocai DNR administrator. Formal conduct 
grievances .!!:!m! be pursued against DNR staff only In the most flagrant cases, such as physical or sexual abuse, or sexu~l 
harassment Format conduct grievances shall be investigated jointly by the Superintendent and the tocal DNR Administrator. 
Corrtlctive actions against DNR staff are the responsibility ofDNR Administrators. Grievance Coordinators wlU discuss the issue 
with the Grievance Program Manager prior to inltlatlng any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: timit each complaint form to only .Q.!l! Issue or Incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

~'l,:,.~jp~ ,\i:::T,~:~:', I:~.~:?~':;., ':-,:;::,,:. ·:::':':'i~!;,'·;::;;~.';;};'·:i?~;:;":}"21NEOBMA110N~:::":Li~;-::.:, .. , .. : .",::;:;,; ... ,;.-:. ,··,,;,:.·';··:'::L __ .25.; ;~Yesf~_=: '-~~~Nd,:;·~: 
1. Who or What Is beino grieved (A simple statement of concern regarding action polley, procedure ,or pradlce) 

2. . . How the issue or incident affects you personally 
3. The name{s) of all individuals involved 
4. When the incident occurred(dateand time If ralevantl 
5.· Where the Incident occurred 
6. What happened or was said 
7. Informal resolution attempted 
S. The name{s) of potential witness(es) 
9. SUQQested remedY{optfonaO 
10. Fonn signed and dated 

, ~'" 

f9~."'. ','" 
, .' .." ... 

~~ 
, ,-.$I 
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GRIEVABLE AND NONGRIEVABLE ITEM ',-~'{'!'. 
GRIEV ABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the Incident or issue affetts them personally: . 
1. Policies. 
2. Application of policies. , , 
3. Lack of policies. rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offender for hislher good faith participation In the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following items are NOT grievable: 
1. State and federal law, Including Washington Administrative Code fNAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. ~ 
4. Court ordered Pr&-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer. court, andlor the ISRa. 
6. Special conditions imposed by a CCO per Department pOlicy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

s. Rejection of incoming or outgoing maii and packages (Prisons ONLY), as WAC 137-48 speCifies a formai avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent. may not 

be grieved. as the grievant may address his/her concems regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff. and volunteers may not be grieved for writing an infraction Of causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e' A Superintendent. Community Corrections Supervisor. or Regional Administrator may not be grieved for hislher decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) poliCies and procedures are not grievable, as the Department has no authority in such 
matlers. Grievance Coordinators should refer compiaints on such Issues to the ioeal DNR administrator. Formal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the Issue 
with the Grievance Program Manager!ll.!.2t to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be chaUenged through the grievance process. 

Note: limit each complaint form to only .2!l! Issue or incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

j,,\c~':"~"?jlt ;;f:tt~~~Tfg~&I4,1NEaBMAffilmNt@1~~~~'fW~~ ~~@¥~ITNo';~'~M 
1. Who or What is being grieved (A simple statement of concem regarding action polley, procedure ,orpractice) 
2. How the issue or incident affects you personally 
3. The name{s) of all Individuals involved 
4. When the incident occurred(date and time If relevant) 
5. Where the incident occurred 
6. What happened or was said 
7. Informal resolution attempted 
S. The nameCs) of potential witness{es) 
9. Suggested remedy{opUonal) 

'\iO. Form signed and dated 
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~ GRIEVABlEANDNONGRIEVABlEfTEM '\' .,': .. -." .. 

j GRIEVABlE ITEMS/Any offender may grieve the following. when applicable to their place of confinement or 
conditions of supervision and when the Incident or Issue affects them personally: 
1. Polides. 
2. Application of policies. 
3, Lack of policies, rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction, including retailation 

against the offender for hls/her good faith participation in the" grievance program. 
S. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following Items are NOT am':lIVal:ne: 
1. State and federal law, including Washington Administrative Code CNAC). 
2. Court decisions. 
3. • Indeterminate Sentence Revievv Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Ccrrections Officer (CCO) recommendationsitestimony to a Department Hearing Officer, court. andlor the ISRa. 
B. Special conditions imposed by a ceo per Department pOlicy. 
7. Any Department approved procedure that has a fonnaf appeal process. Procedures with a fonnal appeal process indude: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response. and the investigator/respondent, may not 

be grieved, as the grievant may address hls/her concerns regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff. and volunteers may not be grieved for writing an infraction or causing an infradion to be written, 

as the matter will be adjudicated through the disciplinary process In accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor, or Regional Administrator may not be grieved for his/her decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender'S access to the grievance 
process. Those decisions are automatlcally reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) policies and procedures are nat grfevable, as the Department has no authority in such 
matteI'S. Grleva.'1ce Coordinators should refer complaints on such issues to the tocal DNR administrator. Forma! conduct 
grievances may be pursued against DNR staff only in the most flagrant cases. such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators wm discuss the Issue 
with the Grievance Program Manager I!!.!ru: to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Lim if each complaint form to only .Q.D! Issue or Incident. 

Ask Yourself: Does my complaint/appeal contain this Information? 

1. Who or What is being grieved (A simple statement of concern ~ardll!gacUon policy. procedure .orpractlce) 
2. How the Issue or inddent affects you personally 
3. The name(s) of all individuals involved 
4. When the incident occurred(date and time If relevant) 
5. Where the Incident occurred 
6. What happened or was said 
7. Informal resolution attempted 
8.' The name{s) of potential witness(es) 
9. Suggested remedY(optfonal) 
10. Form signed and dated 

" 
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GRlevABlE AND NONGRIEVABLE ITEM. 
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and When the Incident or Issue affects them personally: 
1. PoUdas. 
2. Application of policies. 
3. Lack of polIcies. rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees. contract staff, or volunteers over whom the facility or supervising office has jurisdiction, induding retaliation 

against the offender for hislher good faith participation in the grievance program. 
S. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following Items are HQI grlevable: 
1. State and federal law. Including Washington Administrative Code ~AC). 
2. Court decIsions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court. and/or the fSRB. 
6. Spadal conditions imposed by a ceo per Department policy. 
7. Any Department approved procedure that has a formal appeal process. Procedures vvith a formal appeal process include: 

a. Rejection of incoming or outgoing mall and packages (Prisons ONLY). as WAC 131-48 spedfies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may nat 

be grieved, as the grievant may address hislher concems regarding a response in an appeal to the next tevel of review. 
c. Determination by a Grievance Coordinator that a complaInt Is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees. contract staff, and volunteers may not be grieved for writing an Infraction or causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor, or Regional Administrator may not be grieved for hislher decision to 

deSignate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

B. Department of Natural Resources (DNR) pOlicies and procedures are not grievable. as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Fonnal conduct 
grievances may be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be investigated jointly by the Superintendent and the loca! DNR Administrator. 
Corrective actions against DNR staff are the responslblHty of DNR Administrators. Glievance Coordinators will discuss the issue 
with the Grievance program Manager m:!ru: to Initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only .Q!l! lssue or Incident. 

Ask Yourself: Does my complainVappeaf contain this information? 

~ @.\'!f,f-V;g~4i~i:ri:i'fi!R~~!fr!ij~'~;t\h{~t~~~~~NeeRMA:lJeN~t~,s:,;,,'((:~\'ij,,ji'til;f.~,/i;!;';"f~;PP;'~'t~<;Y'P;\·~~i;:;·~,'"";'~'tii 8a~ 8iJJNO'iiFil 
1. Who or What is beinQ Qrieved (A simple statement of concern regarding actlon poncv. procedure ,or practice) 

2. How the Issue or incident affects you personalty 

~ ~4~.~W~h~e~n~th~e~m=ci~d=en~t~o~~~u~ro~e~d.('d=a~te~a~nd~tim~e~l~fre~Je~~~n~t) ______________________________________ -+ ____ ~ ____ -4 

\ 

3. The name(s) of all Individuals involved 

./ -- 5. Where the Incident occurred 

8. The name(s) of ootential witness(es) 
9. SugQested remedv(optional) 
10. Form signed and dated 

I:· . 
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GRIEVABLE AND NONGRIEVABLE ITEM :: 
GRIEVABLE.ITEMS: Any' offender may grieve the following, when applicable to theIr place of confinement or 
conditions of supervision and when the Incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. Lack of policies, rules, or procedures that directly affect the offenders own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervising office has jurisdiction. including retaliation 

. against the offender for hislher good faith participation In the grievance program. 
S. Actions of other offenders. 

NONGRfEVABLE ITEMS: The following Items are NOT grlevable: 
1. . State and federal law. including Washington Administrative Code (yvAC). 
2. Court decis!ons~ 
3. Indetenninate Sentence Review Board {ISRB} decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CeO) recommendations/testimony to a Department Hearing Officer, court, and/or the ISR8. 
6. Special conditlons Imposed by a CCO per Department policy. 
7. Any Department approved procedure that has a formal appear process. Procedures with a formal appeal process (ndude: 

a.. ReJe<;tion oflncoming or outgoing mail and packages (Prisons ONLY), as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigatorirespondent. may not 

.. be grieved, as the grievant may address hislher concerns regarding a response In an appeal to the next fevel of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the deCision is appealable to the Grievance 

Program.Manager. 
d. Employees, contract staff. and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process in accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor. or Regional Administrator may not be grieved for hisJher decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

8. Department of Natural Resources (DNR) policies and procedures are not grievable. as the Department has no authority in such 
matiers. Grievance C-oordina1ors should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances .!:!JEi be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment. Formal conduct grievances shall be Investigated jolnUy by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Umit each complaint form to only ~ issue or incident. 

*~Yourself:-- Does: mycomplalntfappeal contalrrttIls frtformatfon?-

c. :~~' ;ic;~.;~.<.y::?,::::': '::"c//" '~;J~:o~:~!:~'~;', .;.;;. ?::'::.~~'INFORMAnON "::.:...::,-:~':;.:~._:.;._::.'~:.. . .;.:::':- ~ ·L-;·._.,~:~:, .',:. - ',~) .. \Yes.'.· ... No. 
1. Who or What is beinQ Qrieved (A simpfe statement of concem regarding action pollcv. procedure .or practice) 

2. How the issue or incident affects you personally 
3. The namets) of a[l individuals involved 
4. When the incident occurred (dale and Ume if relevant) 
5. Where the incident occurred 
6. What happened or was said 
7. In(ormal resolution attempted 
8. The nama(s) of ootential witness(es) 
9. Suooested ramedv(optional) 

10. Form sianed and dated 

" 
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GRIEVABLE AND NONGRIEVABlE ITEM ' . '. 
GR(EVABlEHTEMS: My offender may grieve the foilowins. when applicable to their place of co nfi.nemerit or ... ~ 
con~moris,o{ sypervislQn and when the incident or issue affects them personally: 
1. '" PtmJ~:rure's;'~~(t~fO&;~ules e'nforced within the facility. FIeld Office, or the Department of Corrections; 
2. Applica~~t\.p! ~~lc!es.Jy.I,~. ~~;P~~u!:.s; ,,.. . \' ~ : : " ,~, '. ,;. 
3. .~~ orp~!i,'?Y.,~'.~. ~r ~r~~~~r! .. ~I~. ~t~,~y a~~~ ti1~ !1~I~g}?~a:.~i~!~,ns of .~,~"o~.:Ii~e~ .. ': ' ,.,. ;, 
4. . ACtIons, ofemplOyees~ Cbn~ct.?fa~; or voluf!teers over Which .t!ie faCIlitY or s~pervlsl119 'offic:e has junsolction; 
5 .. A~9h.~.·9r~tij~~6tf~~~e~; a~~~::.::.·\ .. · .. ,.·".: . ' .. ':., ' '.., ;.' ;, ..... .; . 
6. -: Re~lU~U~~.Bgptrt~t th~ grl~va(')~ ror'~islh~r g~dralth partiyip~tlp'~ In tne grievance program. 

NONGRIEVABLE ITEMS: The folloWing items are NOrgrlevable: 
1," Stat~ ~nd'i~d.~riifl~~;(ind~des R2iN:a~d'wACi" ' " -, -. . 
2. Court actionsand.decislqns; . 
3. Indeterminate Sentence ,Review Board actions and decisIons; . 
4. Pre-sentence Investigation (PSI) reports; . : . 
5. Commur'lihi,Correetlons Officers' re'comriu~ndations lesUm'ony tQ the courtandlor.lhe Indeterminate SenJenca Review Board; 
6. ;~;;f.:p n~lfdhi,1-s~a6!~r"~~ffoh§lffi~\os~ib~tC?mm .. tCO{f!ti{fcln~"omcer" ~;~r Oi[farfirlt\inl ~iCY.' 'y<" '. .;" .'. t';' 

7 h. ':~Jo@.~r~·~iJ#~9f·'~ -.:, .:' . " ::~¥tf?ii~~f~tfi~f1. . .·'FJ~r~.~tfi&flq· ~l~:~~i&)r~ri~e(t,~ ~fi~~COa~sfg~e~:, .' 
8. AdmlfiIj~(eSe1'i""'R fi:.>S"acuc;ns'andde sJ&ns:::,··:W·~ '" . ,~, .... :. ,":: ,::".~-. ",. , ..... 
9. c1aSsm~1foh'''~ea~t~ and'lilq$e:~~eS'riiqiJrrlrith1C#on throUgh !be classlficatlon Pr9ce5s'such a~ transfer. custody 

promoUo~demo11On; arid sO fdrtfl (Grievkc:e COOrdlnatOrs will refer wctdsiues ~'tho appropriate CounSelor, ~t ~am, etc.);., 
10. Infractions and dlsclpllnary actlcns and decisions:. " ::', ~ 
11. Department 9f Natural R~urCes (DNR) poncl~ snc1 procedures are not grievable, as the Department has no authority In such 

maUers. Grievance Coordinators should refer complalnts on su~ Issues to the local DNR administrator. Formal conduct 
grievances!!l!l: be 'pursued agaInst DNR staff only in the most flagrant cases, such,as Rhystcal or seXlJat abuse, or sexual 
harassment. Form~1 conduct grievanCes, shall be inv~sUgated jOintly by the Superintendent and the local DNR Administrator. 
Corrective actions against ONR staff are the responsibmty of DNR AdmInIstrators. Grievance Coordinators will discuss the Issue 
with the Grievance Program Manager prior to Initiating Bny formal conauct grievance against ONR staff; and 

12. Any process thal has a fomialized appeal or revlew,procedure built Into'it which has been approved by the Grievance Program 
Manager prior to .Its use to reject complaints as nongrlevable. Items already approved Include: 
s'. Re}ect1on of incoming or outgoing mall and packages (Prisons ONLY). as WAC 137-48 provides a formalized aveiii.Jeof 

appeal; 
b. . Grievance and appealresponses. The contents of a grievance/appeal response. and the investigator/respondent. may 

NOT be grieved as the grievant may address h!slhe'r concerns r~ardlng a response In an appeal to the neXt level of review, 
c. DetermlnaUon. by a Grievance CoordInator that a complaint Is not grievable as the decision Is appealable to the Grievance 

Program Manager,' . 
d.. Staff may not be grieved for writing an InfractIon or causing an infraction to be written, as the mC}~er~1I1 b,e ad14dlca\ed 

through the dlscipnnary process In accordance with, WAC; and . . . 
e. A Superintendent, facUlty Supervisor. ,or Community Corrections Administrator may not be grieved for hlslher decisIon to 

designate an offender as an abuser or the Offender Grievance Program or restrlct:ion that offenders access to the grievance 
mechanism. Those dec!slon$ are automatically reviewed by desIgnated administrator. 

Department poncy and Written procedure governIng ffiese nQngri~vabie Issues May be challenged through the grievance process . 
. . ' , . • ' . .''1 ',.". 

Note: limit ;ach·et;mplalnt (orm to only one issua cHnclde~t. . 

Ask Yourself: Does ~y complaintJappe;;i1 CQntaln this jnr~rmation? 
... ....:.' "'- ... ~ .. ~ i. ' ... " • .; :.~ -..... ,,,t,., .. ,' !t:~ ,'. ....c:_.;~~i4t ... ~ . .. ' 

Ncna 
1. Who or What'ls belnggneve(! (A Stm~le sfaterrii.uifofCoriCein regarding actlon po!k:y, procedOr&.CIf pracUca) , . 

2. How.the issue or Incident affeCts you pe'isonaUy'-: ' 
3. The hams(s) of aU.indlVlduals Involved .' - .' 
4. When the Incident occurred(date and Ome if relevant) 
5. Where the incident occurred 
6. What happened or was said 
7. Infcirmal resolution attempted 
6. The mamers) of DotenUal wllness(es) 
9. SUQQssted remedv(eptlcnall 

10. Form signed and dated 
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GRIEVABlE AND NONGRIEVABlE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the Incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. lack of policies. rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or wlunteers over whom the facility or supervising office has jurisdiction, including retaliation 

against the offender for hislher good faith participation in the grievance program. 
5. 'Actions of other offenders. 

NONGRIEVABLE ITEMS: The following items are NOT grlevable: 
1. State and federal law, including Washington Administrative Code f'JVAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (CCO) recommendations1testJmony to a Department Hearing Officer. court. and/or the ISRB. 
6. Special conditions Imposed by a CCO per Department policy. 
7. Any Department approved procedure that has a fonnal appeal process. Procedures with a formal appeal process include: 

a. Rejection of Incoming or outgoing mall and packages (PrIsons ONLY). as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigatorirespondent. may not 

be grieved, as the grievant may address his/her concerns regarding a response in an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable. as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the'disciplinary process in accordance with WAC. : 
e. A Superintendent Community Corrections Supervisor, or Regional Administrator may not be grieved for hislher decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

8. Department of Natura! Resou!'C$ (DNR} policies and procedures are not grievab!e. as the Department has no aLlt/1oMt'! !n such 
matters. Grievance Coordinators should refer complaints on such Issues to the local DNR administrator. Formal conduct 
grievances !!!.!U! be pursued against DNR staff only-in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators 'Nil! discuss the issue 
with the Grievance Program Manager prior to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: limit each complaint form to only Slll.! issue ,or incident. 

Ask Yourself: Does my complaint/appeal contain this irfoa:natlon? 

iS0'·'3 7:\ii:~~,~~j~;;,;w'i'th:F0k~!::Pl{1INI'iIDar,;m'Ti1(!)Nwl(; ':;;:'~;i!;i1L/;'f)~\i ·'iRg,~" if(;·'}·;01f3"iS~s~22i/'~i!"';J :z;3f.$)'[3 IjfJ.Nt:r7J3 
1. Who or What Is being grieved (A simple statement of concem regardlng action policy. procedure .or jlractice) 
2. How the issue or incident affects you personally 
3. The name(s) of all indMduals Involved 
4. When the incident occurred(date and time If relevant) 

5. Where the incident occurred 

6. What happened or was said 
7. Informal resolution attempted 
8. The name(s} of potential witness(es) 
9. SUggested remedY( optional) 

10. Fonn signed and dated 
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GRJEVABLE AND NONGRIEVABlE ITEM 
GRJEVABLE rt:EMS: AnY' offender may grieve the following, when applicable to their place of confinement or 
conditions of supervision and when the incident or issue affects them personally: 
1. Policies. -
2. Application of policies. 
3. Lack of pclicies. rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff, or volunteers over whom the facility or supervisIng office has jurisdiction. including retaliation 

against the offender for hislher good falth partlclpation in the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following Items are HQI grlevable: 
1. State and federal law, including Washington Administrative Code 0NAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) declsions. 
4. Court oroerecrPre-santence 'pvestlgatlon (P~I) r:epo~s. " , , 
5.' - Community Corrections Officer (CCO) recommendatlonsltestimony to a Department Hearing Officer, court. and/or the JSRB. 
6. Special conditions imposed by a ceo per Department policy. 
7. Any Department approved procedure that has a formal appeal pl'1JCeSs. Procedures with a formal appeal process Indude: 

a. Rejection of Incoming or outgoln~g man and packages (Prisons ONLY). as WAC 137-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

be grieved, as the grievant may address hlsJher concerns regarding a response in an appeal to the next level of review. 
c.' DetermfmUlon by e Grievance Coordinator that a complaint is not grievabia, as the dads/on is appealable to the Grievance 

Program Manager. '.' " J .,.' ',. 'J '·1 • 

d. Employees. contract staff, and V<?lun~1'$ may not be grieved for writing an in.fraction or causing' an-infraction to 00 written, 
J -- as the matter will be adjudicated through the disciplinary process in accordance with WAC. . 't 

e. A.Supenntendent, Community Ccrrections SfJperviso(or Regional Administrator ~ay Qot be grieved for his/her d~sion to 
designate an offenderas an abuser of the Offend.~r ~rlevance Program or restrict that offender'S access to the gnevance 
process. :Those, ~edslons are automatically re'P~ by a deslgn~ted administrator. '. . _ . 

8. . Department of Natura\ Resources (DNR) pdlicles' ahd procedures are not grievabie. as tfie Department has no authority in such. 
matters. Grievance Coordinators should refer complaints on such issues to the tocal'ONR administratOi'. Formal conduct 
grievances !:!lID! be pursued against DNR staff orily in the most flagrant cases, 'such as physical or sexual abuse, or sexual 
Oarassment. Formal conduct grievances shall be investigated jointly by the ~uper:lntendent and the local DNR Administrator. 
Corre,ctJve actions againstDNR staff aretherjsponslbnlty of DNR Adrit1rustrators. 'Grievance Coordi"atorswill discuss the issue 
withlhe GrieVance Program Manager prior to'inltlatlng any fOrmal conduct grievancaagainst DNR staff. ' I 

~ . \ 

Department policy and written procedure goveming these nongrievab!e issues may be challenged through the grievance process. 

'Note: Limit each complaint fo~ to only SID.! issue or incident. 
I, ~ -

Ask Yourself: Goes my compl~intlappe81 contain this triformatlori1- . 

• R~ "!±~'i;:·f(,«;,!'~i",;i' '::,Cii:"i!i;,\0,ii'i!ii.,,!.i';'(:';W:"~{:i;:\\~>!;~;Gi'\:::'\~;;:jj~~W;~'NmBMAlTl~'i~i!hi~'l;:,;-i~~(f&::iilliTlli'i~~;&fT€,ii!f(~1:i'~1'{(,:~'§~\!if2l GDJ(~ (UJlNovi;" 
1. ,Who or What Is being 'grfevs<:r{A smple'Statementof concem regardtng action policy. procedure ,or practice) , 
2. How the issue or incident affects yOU personallv 
3. The name(s) of all Individuals involved 
4. When the incident occurred(date and time If relevant) 
5. Where the incident occurred 
6. What happened or was said 
7. Informal resolution attempted 
8. The name(s) of potential wltness(es) 
9. Suggested remedy(optional} 
10. Form slaned and dated 

• -, ~ j. 

,-
, .. 

" t 

... : 
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GRIEVABL.E AND NONGRtEVABLE ITEM . 
GRISVABLE rrEMS'~ Airy o'ffender may grieve the followlngl when applicable to their place of confinement or. 
conditions of superVision and when the Incident or issue.affects them personally:'" . 
1. Polldes.· " , 
2. Application of policies.. . 
3. Lack of poticies,rules; or procedures that directly affect the offender's own living conditions. , ..... . 
4. Adlons of employees, ccntiact staff/or. vcilunteers ~ar: Whom·tbe facilittor supervising office has -jurisdictionj. including rstariation .' 

against the offender forhl9lher good faith partiCIpation in'ti:le grievance . prog ram. . . 
· 5. Actions ofother .Offende~. . . . '. . .;" , 

. , 

· NONGRIEVABl.~.J-r:EI\1~:.The.foll~wing Items are NOT.gr.ievable: .... 
· .t:' State. and fedeiclllaw, 'inCludingWaShlngfon AdminiStrative:Cod~ rNAC); 

2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRB) decisions •. 
4. Court ordered Pre-sentence Investigation (PSI) reports. 
5. Community Corrections Officer (ceo) recommendations/testimony to a Department Healing Officer, ooui'~ andlor.the ISRB .. 
,6. SpE!cia1 condl~onsfmpose(fby .aCCO per; Department pt;l!lcy. : . ., '.': "'. .'. 
7. Any Department approved::procedl1re that has a formal ~ppeal process. ProCedures withe form~l·appealprocess Include: 

a. Rejection of-Incoming or outgoing mall and packages (Plisons ONLY). as wAc 137-48 specifies a. f0lJl1s1 -aventle' of. appeal. 
b:' Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent, may not 

be'grieved, as·the 'griEWiant may address htsiher concerns regarding' a response In. an appeal to the nextlevel.ofreviev.t. 
c. Determination by a Grievance Coordinator that a complaint is not grievabls, as the dedslan Is appealabJeto the.Grievance 

Program Manager. 
d: Employees, contract staff, and Volunteers may not be grieved for writing an infraction ar causing aniniraction to be written, 

as the matter will be adjudicated through the disciplinary process In accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor, or Regional Administrator may not be grieved for hislher decision to 

deSignate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those declsior.s are automatically re,,4ewed by a designated administrator. . 

B. Department of Natural Resources (DNR) pollc/es and procedures are not grlevable, as the Department has no' authority- In such 
matters. Grievance Coordinators should refer comptalnts on such Issues to the local DNR admlnlatrator.· Formal,conduct 
grievances ~ be pursued against DNR staff only in the most flagrant casElS, such as physics! or-sexual abuse, or sexual 
harassment. Formal ccndl.lct grievances shall be Investigated Jointly by the Superintendent and the loca1 DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Administrators. Grievance Coordinators will discuss the Issue 
with the Grievance Program Manager m:!2r to initiating any formal conduct grievance against DNR staff. '. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

Note! limit each complaint form to only .9.D! Issue or incident. 

Ask Youmeff: Does my complaint/appeal contain this infonnatfon? 

~:'l~:,~. :11 ~>v.~..::.l:;rr)t:£?:;::k;"i,·#2:~z':r~2~~.Jlf!ID"~INFro)RMA.lTICDN~0jW~p~W.r:iiit;,F"1~;{.;'[ff;~\I::~::!.;!>~~l\':':'I',~\:.)~,:~;\,,:,!';'},~ '~Jf'leS":,1 ··:.\~~No··'~ 

1. Who or What Is being j;Jlieved (A slmpl& statement of concemregardlng action policy. pnxedure .or oractlce) 
2. How the Issue or Inddent affects vou personally 
3. The name(s) of alllndMduals invoived 
4. When the Incident occurred{date and time If relevant) 
5. Where the Incident occurred 
6. What happened or was said· 
7. Imonnal resolution attempted 
8. The name(s) of potential wltness(es) 
9. Suggested remedy( optional) 
10. Form sioned and dated 
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GRlSVABLE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grIeve the following, when applicable to their of confinement or 
conditions of supervision and when the Incident or issue affects them personally: 
1. Policies. 
2. Application of policies. 
3. Lack of poncies. rules. or procedures that directly affect the offender's own living conditions. 
4. Actions of employees. contract staff, or volunteers over whom the facility or supervising office has jurisdiction. including retaliation 

against the offender for hislher good faith participation In the grievance program. 
5. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following ftems are NOT grievable: 
1. State and federal law, Including Washington Administrative Code (WAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (ISRS) decisions.· 
4. Court ordered Pre--sentence Investigation (PSI) reports. 
5. Community Corrections Officer (COO) recommendationsltestimony to a Department Hearing Officer, court, and/or the lSRB. 
6. . Special conditions imposed by a CCO per Department pOlicy; 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process include: 

. a. Rejection of incoming or outgoing mall and packages (P.Iisons ONLy). as WAC 131-48 specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievanceJappeal response, and the investigator/respondent. may not 

be grieved, as the grievant may address hlsJher concerns regarding a response In an appeal to the next level of review. 
c. Determination by a Grievance Coordinator that a complaint is not grievable, as the decision is appealable to the Grievance 

Program Manager. 
d. Employees, contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written, 

as the matter will be adjudicated through the disciplinary process tn accordance with WAC. 
e. A Superintenden~ Community Corrections Supervisor, or Regional Administrator may not be grieved for hlslher decision to 

destgnate an offender as an abuser of the Offender Grievance Program or restrict that offender's access to the grievance 
process. Those decisio~ are automatically reviewed by a designated administrator. 

S. DepartITlSnt of Natural Resources {ONR} policies and procedures are not grievable, as the Depal't.ment has no auihorlty in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances !llU be pursued against ONR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassmenl Formal conduct grievances shall be Investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsiblllty of DNR Administrators. Grievance Coordinators will discuss the issue 
with the Grievance Program Manager ~ to initiating any formal conduct grievance against DNR staff. 

Department policy and written procedure governing these nongrievable issues may be challenged through the grievance process. 

No~e: . LImit each complaint form to only £.!.l!! issue, ?-' in.dd~nl 

Ask Yourself: Does my complalntJappeal contain this information? 

1. Who or What is beil'lQ orieved (A simple statement of concern regardIng actkln policy. procedure ,Of practlce) 

2. How the issue or Incident affects you personally 
3. The name{s) of alllndMduals Involved 
4. When the incident occurred(date and lime If relevant) 
5. Where the incident occurred 
6. What happened or was said 
7. Informal resolution attemoted 
8. The namels) of potential VtIItness(es} 
9. SUQoested remedvloPUonal) 

10. Form signed and dated 
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GRIEVABLE AND NONGRIEVABLE ITEM 
GRIEVABLE ITEMS: Any offender may grieve the foUowlng t when applicable to their of confinement or 
conditions of supervision and when the incident or issue affects them pelrsCllnally: 
1. Policies. 
2. Application of policies. 
3. Lack of policies, rules, or procedures that directly affect the offender's own living conditions. 
4. Actions of employees, contract staff. or voluntoors over whom the facility or supervising office has jurisdiction, Including retaliation 

against the offender for hisJher good faith participation in the grievance program. 
S. Actions of other offenders. 

NONGRIEVABLE ITEMS: The following items are HQI grlevable: 
1. State and federal law. Including Washington Administrative Code CNAC). 
2. Court decisions. 
3. Indeterminate Sentence Review Board (lSRB) decisions. 
4. Court ordered Pre-sentence Investigation (PSI) reports . 

. 5. Community Corrections Officer (CCO) recommendations/testimony to a Department Hearing Officer, court. and/or the ISRB .. 
6. Special conditions Imposed by a ceo per Department po/icy. 
7. Any Department approved procedure that has a formal appeal process. Procedures with a formal appeal process Include: 

a. Rejection of incoming or outgoing mail and packages (Prisons ONLY). as WAC 137 -4S specifies a formal avenue of appeal. 
b. Grievance and appeal responses. The contents of a grievance/appeal response, and the investigator/respondent. may not 

be grieved. as the grievant may address hlslher concems regarding a response In an appeal to the next level of review. 
c. Determination by a Grievance Coordinator !hat a complaInt is not gnevable, as the decision is appealable to the Grievance 

Program Manager. 
d. Employees. contract staff, and volunteers may not be grieved for writing an infraction or causing an infraction to be written. 

as the matter will be adjudicated through the disciplinary process In accordance with WAC. 
e. A Superintendent. Community Corrections Supervisor, or Regional Administrator may not be grieved for hisJher decision to 

designate an offender as an abuser of the Offender Grievance Program or restrict that offenders access to the grievance 
process. Those decisions are automatically reviewed by a designated administrator. 

S. Department of Natural Resources (DNR) policies and procedures are not grlevable. as the Department has no authority in such 
matters. Grievance Coordinators should refer complaints on such issues to the local DNR administrator. Formal conduct 
grievances ~ be pursued against DNR staff only in the most flagrant cases, such as physical or sexual abuse, or sexual 
harassment Formal conduct grievances shall be investigated jointly by the Superintendent and the local DNR Administrator. 
Corrective actions against DNR staff are the responsibility of DNR Adminlsbators. Grievance Coordinators vvill discuss the issue 
with the Grievance Program Manager priorto inHlating any formal conduct grievance against DNR staff. 

Department policy and writtet1 procedure governing these nongrievable issues may be challenged through the grievance process. 

Note: Limit each complaint form to only .Q.O!. issue or Incident. 

Ask Yourself: Does my complaint/appeal contain this information? 

1. Who or What is being grieved (A simQ!e statement of concern regarding action potlcy. procedure ,or practice) 

2. How the Issue or incident affects you personally 
3. The name(s) of all individuals Involved 
4. When the incident oecurred(date and time If relevant) 

5. Where the incident occurred 
6. What happened or was saId 
7. informal resolution attempted 
8. The name{sl of pot entiat witness(es) 
9. SUggested remedY( optional) 

10. Form signed and dated 
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