
 

 

DEFENDANT SURVEY 

Thank you for taking the time to answer a few questions about your court hearing today. It should take less 
than 5 minutes. You will not be asked to give your name and the court will not receive your individual 
answers. We want to make sure that every person can participate in their court hearing, especially during 
these times with COVID. (Correct         Incorrect                  )  

  TODAY’S COURT HEARING    

1 What type of hearing did you have?  

 In-person 

 Video  

 Phone (voice only)   

  IN-PERSON HEARINGS    

2 Did the court's safety measures help you feel safe from COVID infection? (Check all that apply)  

  Yes, I felt safe from COVID infection at the courthouse 

 No, more masks and hand sanitizers are needed 

 No, more distancing between people is needed 

 No, I would have preferred a video or phone hearing 

 Other (Please specify)  

Please skip to question    5    below 

  VIDEO OR PHONE HEARINGS   

3 How did you access the hearing? (Check all that apply) 

 I used my own device (phone, tablet, computer) or internet service 

 I had to go somewhere else to use the internet 

 I had to borrow/purchase equipment to attend my hearing 

 Other (Please specify)  
 

4 Did you have any problems with technology during your court hearing? 

  Yes Please explain 

 No 

 

5 Considering the COVID measures, please share how you feel about the following: 

 Disagree Agree N/A 

I was able to speak privately with my attorney during the hearing ..............          .........          .....          

I was able to clearly hear others who were speaking ....................................          .........          .....          

I was able to communicate during my hearing ..............................................          .........          .....          

I prefer in-person hearings to video or phone hearings ................................          .........          .....          

 
If you disagreed with any of the above, please explain. 

 

 

Please skip to question    3    below 



 

 

DEFENDANT SURVEY 

 

6 Did you use any of the following court services today? (Check all that apply) 

 Interpreters 

 Disability Accommodations 

 None of the Above 

 

  If your needs were not met, please explain.  
 

 

 

  BACKGROUND    

7 Which one of the following best describes you? (Check all that apply) 

 White or Caucasian 

 Black or African American 

 Asian or Asian American 

 Native American or Alaska Native 

 Native Hawaiian or other Pacific Islander 

 Multi-race 

 Hispanic/Latinx 

 Other   
 

8 Which of the following best describes you?   

 Male 

 Female 

 Non-Binary 

 

9 Which best describes your age?  

 18-24 

 25-34 

 35-44 

 45-54 

 55-64 

 65-74 

 75+ 

 

10 Please share what the court could have done to better help you take care of your court matter.  

 

 

 


