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% Interpreter Commission
Friday, March 3, 2017, 9:00 a.m. - 11:00 a.m.
 WASHINGTON Tukwila Cc;mmunity Center
12424 42"° Ave. S, Tukwila, WA 9816
COURTS ° |
_ Commission Strategic Planning “Retreat”: 11:15 am-4:30 pm, March 3;
Continues on March 4 from 9:00 am to 4:30 pm.

AGENDA
1. Call to Order | Justice Steven Gonzalez
2. Approval of December, 2016 Minutes Justice Steven Gonzalez
3. Chair's Report Justice Steven Gonzalez

* New Member Appointment

e Joint ATJ Board/Commissions
Workgroup

s ATJ Board DRAFT State Plan

Review/Response

Legislation Update

Strategic Planning Retreat Preview

Next Commission Meeting Plan

New Judicial College Faculty

Member

4. Committee Reports
* Issues Committee Report ' Judge Andrea Beall
> Gr11.2 Update
¥ Interpreter Compensation
Survey DRAFT
» Tagalog Interpreter Certification

* Education Committee Report , Katrin Johnson
Fall Judicial Conference
SCJA Presentation

L egal Advocates Training-May
Judicial College Evaluation
Additional 2017 Training
Opportunities

VY VvVYY

AOC Staff

¢ Disciplinary Committee Report
» Resolution Agreement

5. Court Interpreter Program Issues
¢ Program Reports: AQC Staff
» LAP Workgroup Update
» BJA Strategic Goal Submission
» Oral Exam Results




» Reimbursement Data and CEU
Profile application fix

> Future of Online AOC Interpreter
Program features

> Open Membership Vacancy
Review

6. Business for the Good of the Order

7. Adjourn ; Justice Steven Gonzalez

Nexf Meeting (tentative): Friday, May 12, 2017, 9 a.m. — 12 noon. AOC SeaTac Office, Room TBD




Meeting Minutes




Interpreter Commission Meeting
Friday, December 2, 2016

Washington State Bar Association
WASHINGTON -
1325 4' Ave, Ste 600, Seattle, WA 98101
COURTS Seattie

Members Present. - AOC Staff
Justice Steven Gonzalez 8t Lichtenberg
Judge Andrea Beall mes Wells
Thea Jennings
Lynne Llumsden
Linda Noble
Eileen Farley
Fona Sugg
Francis Adewale
Katrin Johnson
Alma Zuniga

LaTricia Kinlow

Members Absent o T Gueéts::

Judge Theresa Doyle L Czar Peralia
Dirk Marler S Jonas Nicotra
' Irene Anulacion
Kristi Cruz

CALL TO ORDER AND INTRODUCTIONS

The meeting was called to order by Justice Steven Gonzalez. Members and attendees
introduced themselves

APPROVAL OF SEPTEMBER 30, 2016 MEETING MINUTES

Minutes were approved with modification

CHAIR’S REPORT

ATJ Board-Commissions Meeting Review

The Commission discussed the takeaways from the opening joint meeting and
subsequent breakout session that involved a members of the Minority and Justice
Commission (MJCOM), Gender and Justice Commission (GJCOM) and the Access to



Justice (ATJ) Board. For the Interpreter Commission break out session, Ms. Cruz and
Ms. Johnson facilitated a conversation with a small group on language access.

One of the main topics of the interpreter breakout session was the power that language
gives an individual to assert their needs and how the inability to communicate in that
language is a loss of power. Attendees suggested those who serve the public to
consider fanguage access needs at the beginning of a public service-delivery planning
project rather than as an afterthought so as to protect individual legal rights and needs.

Some takeaways from the breakout session about future ¢ollaboration were:

» MJCOM has a research committee which the. Ir‘iterpreter Commission may be
able to use.

e Gender is a big part of culture and Ianguage and the gender of an interpreter has
implications.

e The ATJ Board has a technology committee and it may be possible to collaborate
with them in their discussion of plain language forms and translations.

¢ The Commissions are moving forward with bringing their education commlttees

together for collaborative work on tralning of court officers.
Budget and Legislative for Proposals 2.17 2019

The Commission reviewed the two court interpreter-related budget request and
legislative action proposals that have been selected by the Board of Judicial
Administration (BJA) for submission for the 2017 Legislative Session. One proposal is
for additional funding for interpreting services to expand the reimbursement program to
cover all state courts and contains language changes to state law involving who pays
for interpreters in civil cases. They discussed the second BJA-sponsored bill that would
remove the requirement for interpreters {o take their cath every two years. A separate
bill for additional funding for telephonic interpreting services outside the court room was
not selected by the BJA for legislative action at this time.

Strategic Planning Retreat

The Commission discussed the logistics of the upcoming strategic planning retreat. The
retreat will include the examination of the mission of the Commission and whether its
mission should address other language access issues. It would be important to review
the 2007 Interpreter Commission Strategic Plan for retreat planning purposes. One of
the goals of the strategic planning event would be to review and refine the
Commission’s vision of what its goals are. Members suggested that having a facilitator
for the retreat, along with doing as much preplanning as pos&ble and reviewing any
materials in advance would be productive.



Some topics for retreat discussion could include: ‘
* how to proceed with what the Commission has already identified as problems
s getting funding for courts to implement requirements and best practices
s huilding effective collaboration with other groups
» supporting legislative efforts
e getting community support for language access
e increasing the public understanding of the impacts of language access

COMMITTEE REPORTS

Issues Committee

 Revisions to General Rule 11.2

The Issues Committee was previously tasked with reviewing and updating General Rule
(GR) 11.2 Code of Conduct for Court Interpreters. Some members of the Northwest
Translators and Interpreters Society (NOTIS) had already begun reviewing the code of
conduct and the Issues Committee was deferring to them for the review. The Issues
Committee has been giving feedback to the NOTIS group and has been reviewing the
draft changes. A draft was not yet ready for full Commission review.

Standardized interpreter Pay Scale

The Issues Commitiee has begun looking into how a standardized court intepreters pay
scale could be created and the role the Commission or the AOC would have. There is
language in state law that references the AOC establishing pay standards but an explicit
pay scale doesn't exist. However, contracts with courts in the reimbursement program
references to a $50 per hour cap as a standard of pay for reimbursement purposes

Some concerns about creating a detailed pay scale included:
e The effects on access to justice and the quality of interpreters.
e The level of research needed to create it.
» Regional differences in standard of living.
« The impacts on the ability for a court interpreter to make a living.

Municipal courts in King County have come up with a common payment policy. The
policy helps to alieviate problems such as interpreters cancelling on appointments when
they get a better paying offer nearby and negotiating with interpreters who speak rarer
languages and thus ask for a higher pay. The Issues Committee was tasked to review
whether a standard should be proposed for all state courts.
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Education Committee

Ms. Johnson reported that there had been no Education Committee meetings since the
previous Commission meeting. Ms. Johnson recently became the chair of the
Committee and had spoken with the previous committee chair to review the minutes of
the previous meetings and recent work of the Committee. She has also discussed the
role of the Committee in the roll-out of the Language’Access Plan.

Discipline Committee

Mr. Lichtenberg informed the Commission that the Interpreter Program has received a
complaint from another state about an interpreter who-is certified by Washington State.
The interpreter is also certified in Oregon. He reported that Oregon Judicial Department
had already entered into a correction plan with that interpreter as a result of that
complaint. The interpreter has admitted to the violation of our Cede of Conduct and is
cooperating in creating a similar remedial agtion plan that was approved by Oregon.
The remedial plan involves observation by a more experienced interpreter, which may
then lead to corrective training as needed. Currently no other sanctions had been
brought against the interpreter. Ms. Johnson suggested this problem could inform future
Jinterpreter trainings. Mr. Lichtenberg also informed the Commission that he will have a
meeting with the National Center for State Courts (NCSC) about the disciplinary
process and policy in Washington State,

COURT INTERPRETER PROGRAM ISSUES
Language Access Plan I |

The Commission reviewed the latest draft of the Model Language Access Plan (LAP)
Deskbook. The draft was also being reviewed by the Department of Justice and their
suggestions and comments are expected soon. Members of the Commission were
invited to submit suggested revisions electronically to AOC staff.

The Commission learned about the work of the LAP Template workgroup. The group
has had three in-person meetings. It was noted that the template as a model is longer
than it would when completed completed by a court since it provides a number of
options that courts will select from based on their needs. Options not relevant for that
court would be deleted, thus shortening the size of a court’s final written LAP.,

The Commission discussed the Deskbook policy section and possible edits that may be
required due to the predicted change in federal policy towards LEP individuals. The
policy section placed a lot of attention on a 2010 DOJ letter on language access in state
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courts and how it affects courts and the consequences of non-compliance with Title VI if
those courts are a recipient/beneficiary of federal funding. The directives in the 2010
letter could be de-emphasized under the new federal administration, so some members
of the Commission suggested deemphasizing future DOJ enforcement as a reason for
our state courts to provide interpreters at no cost to LEP individuals in all types of legal
proceedings. They suggested putting more focus on the gonstitutional and
jurisprudential principles protecting language access rights since some courts may not.
receive federal funding and may need a rationale f@r the:r court to cover interpreting
services all types of cases, ‘

The Commission discussed the difficulty of including sign Ianguaige information in the

the weaker state statue for civil cases affecting LEF’ mdwlduals The pollcy section
authors have addressed that concern in the document by emphasmng that disability
access rights are separately addressed in state law.

The Commission suggested that an “Executive Summary” be provided given the length
of the policy section. Frontline staff at a court may not be able to read the entire
document. In addition, language of support from the Chief Justice and the State Court
Administrator should introduce the doeument. The roll-out of the Model LAP would
include regional mestings across the state to help courts implement the plan. The
Deskbook should also include resources and other information for the frontline staff who
work most directly with interpreters and scheduling interpreters.

Action ltem Summary

Judge Bailey— Look into getting interpreting-related matters on the
agenda for the ATJ Technology Committee.

Ms. Lumsden - Send out Doodle poll to the Commission to find
options for retreat

AOC Staff - Check to see if language access is discussed durlng
‘MJCOM community forums and see how the Interpreter Commissmn
could help

AQC Staff - Look to see if a stipend would be possible for
Commission members who may need to lose work to attend the
retreat if it will take place over weekdays.




Chair’s Report




Maria Luisa Gracia Camon
Washington State Certified Court Interpreter

253 3556325

Dear Mr. Lichtenberg,

My name is Maria Luisa Gracla Camdn, | am a professional translator and interpreter and
Washington State Certified Court interpreter, Since | obtained the credential | have been
working in the different Jurisdictions of Washington State Judicial System.

Prior to moving to Washington, 8 years ago, | lived in Spain where | worked as a professional
translator and interpreter for years,

In Spain, | was working as a freelance Translator and Interpreter and devoted myself to this
profession. | hold a Bachelor’s Degree in Translation and Interpretation from the Universidad
Alfonso X el Sabio, Madrid, Spain and | am also a Traductora e Intérprete jurada (Official
interpreter and translator certified by the Ministry of Foreign Affairs). Moreover, | studied four
years towards the Law Degree in Spain before achieving my Translation and Interpretation
Degree. During the last year of my Degree studies | earned an internship at the European
Commission Translation Service In Brussels, where | was assigned to the Legal and Economic
Unit, '

Moreover, in the Asociacion Aragonesa de Traductores e Intérpretes (ASATI) | was an Advocate
for the Official Translators and Interpreters for some years., Within the Association | led the
project for the Regulation of the translation profession in Spain. | also participated in another
project together with three colleagues to draft the Quality Guidelines for translation as you
can see in my résume,

Here in the US | joined WITS and NOTIS. in 2014 | was invited to become a member of the
NOTIS’ Board and | have had the honor to work together with a wonderful group of colleagues.
In the Court Interpreters Division, other Board members and myself have volunteered to
prepare meaningful training to cater for our professional needs, focusing on quality rather than
guantity. | have co-chaired the Court interpreters Division together with Linda Noble for two
years now, and | have been instrumental in preparing Continuing Education workshops both for
interpreters and translators including the foliowing:

Court Interpreters Division (Notis)

2015 Fundamentals of Professional Fthics



Team Interpreting for Spoken Languages

2016 Mexican Civil Procedure (Spanish to English Translation)
Dissecting French Contracts
Dissecting Russian Contracts

In addition, | have collaborated with other members of the NOTIS’ Board in the preparation of
other training for interpreters and translators such as:

2015 International Translation Day 2015 —Technologies and Techniques: Finding Success Now
and in the Future Northwest

2016 A New Era of Medical Translation: Skills for 2016 and Beyond
The World of CAT Tools and Translating Complex File Formats

Spanish-Elements of Spanish Medical Translation

I am used to working in envirenments where the interpreters and translators are better upheld
and respected as highly qualified professionals, It has always been my concern to promote
professionalism, continuing education, awareness of ergonomics and better working conditions
both for translators and interpreters.

In a nutshell, | love my profession and although we provide a great service to society we still
need to fook after ourselves. Moreover, what | can bring to the Court Interpreter Commission is
the professional experience acquired in a European Union country and demonstrate a different
poiht of view as to how to approach the regulation and the guidelines for professional
translators and interpreters.

It shall be my pleasure to serve or collaborate in the Court Interpreters Commission and share
learning experiences and concerns with all of you,

Thank you very much for vlou time and conslderation.
Best regards,

Luisa Gracia



Maria Luisa Gracla Camén

9074 161°" Court NE. Membership:
Redmond, WA 98052 ASATI {Ascciacién Aragonesa de Traductores e Intérpretes, Spain)
Tel,: US (253) 355 6325; (425) 968 2131 NOTIS (Northwest Translatars and Interpreters Society)

E-mail: graciocamonmi®qmail.com

Interpreter of English and Spanish (Conference, on site and telephone)

Translator and proofreader for English, French and Spanish

Language Instructor (Spanish and English)

WA Court Certified Interpreter

DSHS Certified Interpreter and Translator, Washington State Department of Social & Health Services
Traductora e Intérprete Jurada (Official Translator and Interpreter, Ministry of Foreign Affairs, Spain}

Education

+ Licenciada en Traduccion e Interpretacidn (B.A. Degree in Translation and Interpretation) Universidad
Alfonse X El Sabio, Villanueva de la Caflada, Madrid, Spain.

+ Law Studies, Universidad de Zarageza, Spain,

« Certificade de aptitud pedagdgica {CAP) Instituto de ciencias de la educacién, Universidad Complutense de
Madrid, Spain. (Official Certificate of Teaching Proficiency) (Specialty: English),

+  Training for instructors of SPANISH as a fareigh language. Initial and Specialist training (2008 and 2009),
Universidad de Zaragoza, Instituto Cervantes and Aragon's Regional Government, Jaca Spain

Other Lohguages

¢ French: Advanced v Japanese: Basic, *+  German: Basic

Translation and Interprefing experience

2002-Present Freelance
Court Interpreter both Spain and USA (Seattle Municipal Court, Kin County District Courts,
Kirkland Municipal Court, Qffice of Administrative Hearings..).

Conference Interpreter (UN, EU and other Events)

Translator specializing in Legal (Immigration, family, criminal..), Business, Medical, Education,
Administrative, Safety, Technical and Industrial. Translate and notarize documents needed for
business, administrative or educational purposes.

Localization.- AdaQuest (Microgoft)

2004-2011 Easy Words Traducciones S.L. Zaragoza, Spain. Director and manager of projects, Hire
translators. Proof reading. Interpreter. Initiated a database specific to franslation companies
www.easywords,es,

2002 European Commission Translation Service in Brussels, Belgium
Internship in the Legal and Economic Unit. Translation of official confidential documents of the
EU.



Other related aetivities

2014-2016 NOTIS (Northwest Translators and Interpreters Society), Member of the Board and Co-
Chair of the Court Interpreters Division, Preparation of continuing education events,

2008-2010 Member of ASATT (Translators and Interpreters Association of Aragon) Zaragoza, Spain,
Member in charge of Official translators,

2009 Preparation of the Regulacién de la profesidn del traductor en Espafia (Regulation of the
translation profession in Spain) and Guia de calidad en la traduccién for ASATE, (Quality
Guidelines for transiation),

2006 Lecture on Official Translators and Interpreters. I Jornada de Orientacion Profesional para
traductores. ASATL, Official translator’s liabilities and duties. Zaragoza, Spain

2005  Workshop of ASATI on work conditions of the translators and interpreters (May). Lecture on
Prevention of occupational risks 20/06 2005. Labor conditions related to translators and
interpreter's liabilities. Ergonomics,

Language Instructer and Tutor experience

2014-2016 Private Spanish instructor {in person and on-line}
2012-2013 Berlitz Instructor (Spanish). Adults and Children,
2010-2013 Spanish Instructor at Tacoma Community College {Spanish I and II), ‘
2005-2008  GLS, Zaragoza, Spain, Company specialized in languages training and translation.
' Instructor of SPANISH (Spain) language for foreigners (Vestas, Adidas, EP),

2003-2006  ACTIVIDADES FORMATIVAS, SL. Zaragoza, Spain www.activa.org

Teacher of French and English languages for 4™ -9™ grade students,
2003 CONSORCIQ ESPANOL HE DESARROLLO, S.L. Zaragoza, Spain,

Instructor of Business English 06/2004 -10/2004 (Students and unemployed).
1995-2008 One to one English class, TUTOR,

Other Fducation

2016 Notis Whirlwind Weekend: Translation training with two top experts using technology with Jost
Zetzsche and medical translation with Pablo Muglierza (NOTIS) '

2016 6-hour Expert witness testimony workshop (OJD)

2016 Mexican Civil Procedure (Spanish to English Transintion) (NOTIS) :

2015 International Translation Day 2015 - Technologies and Techniques: Finding Success Now and in the
Future Northwest (NOTIS) '

2015 Team Interpreting for $poken Languages and Fundamentals of Professional Ethics (NOTIS)

2014 WASCLA 2014 Language Access Summit

2014 Professional Voice Care for Lnterpreters (Northwest Translators & Interpreters Society)

2013 The Elements of Criminal Statutes .. (Washington State Court Interpreters and Translators
Society) '

2013 Ethics L-I-V-E Panel, Demand-Contrel Schema for Interpreting (2013 Pacific Northwest Court
Interpreter Conference), : :
2012-13 Targeted Court Interpreter Training Initiative, Washington Courts (Participation by invitation
only). :



2011 International Translation Day (Nerthwest Translator & Interpreters Society)

2010 Motions and Gangs Workshops, WITS,

2009 III Jornada de Orientacién Profesional para traductores. ASATT,

2007 1I Jornadas de Orientacién Profesional para Traductores ASATT,

2006 II Mesa Redonda de ASATI

2002 II Jornada de Traduccion Juridica (E. Alcaraz y Vard y otros), Universidad Alfonse X, el Sabio,

2001 I Jornada de Traducceidn Juridica (€. Alearaz y Vard y otros), Universidad Alfonso X, el Sabio.

2001 III Jornadas sobre la Formaciény la Profesién del Traducter e Intérprete, Universidad Europea
CEES. Villaviciosa de QOdén (Madrid),

2000 II Corigreso de Estudiantes de Dereche Penal sobre «El Horizonte del Derecho Penal en el inicio
del tercer milenio» en Zaragoza, Universidad de Zaragoza,

1999 - 2000 Curso de Derecho Aragonés Plblico y Privade (Ombudsman of Aragon and the Law School)
Zaragoza. Universidad de Zaragoza,

1999 Business English (Consercio Espafiol de Desarrollo, S.L. in Zaragoza),

1999 Legal English, European Law Students' Association, Universidad de Zaragoza

1992 Certificate of Proficiency in English by Trinity College London in Dublin, Ireland.
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MEMRERS
Hon. Laura Bradley
Hon. Anita Crawford-Willis
Geoffrey 6. Revelle, Chair
~ Nicholas P. Geliert
Lynn Grelner
Mirya Muﬁoznl'\"oach
Andrew N. Sachs
Francis Adewale
Lindy Laurence
Salvador Mungia

Staff

Diana Singleton
Access to Justice Manager
{206) 727-8205
dianas@wsha.org

THE ALLIANCE
Jar Bgual Justice

SaFPGRTAR

February 16, 2017

Dear Justice Partners,

The Access to Justice Board convened a group of twenty-three civil legal aid
providers in 2015 to design a plan to realize the vision that poverty is not an
impediment to justice. This group developed a draft State Plan for the Delivery of
Civil Legal Aid over the past 15 months, This Plan is intended to guide the
collective efforts of the Alliance for Equal Justice for the next thiee years as we seek
to expand access to the justice systein and to identify and eliminate barriers that
perpetuate poverty and deny justice. The plan was developed with extensive
feedback gathered from legal ald providers and community partners across the
state, The plan.identifies goals and strategies to bring us closer to our shared vision
for how the Alliance might work together to achieve greater impact.

We-intend the pldn to be a universal tool that all Alliance for Equal Justice legal
services providers and partners can use to guide their work. Talen as a whole, the
draft plan provides a framework for organizations to work together to expand
access to justice. Not every organization is positionéd to implement each part of
the Plan and we expect programs and partners to identify the ways in which they
are best pomtloned to implement specific goals using specific strategies.

We need your help to finalize a plan that is relevant to your work and the
needs you see in your stakehotder communities. We ask that you review the
draft plan and share with us your -feedback. You may submit written
comments to the Access to Justice Board via email at afj@wsba.org by April
17, 2017. You may also submit comments through the following survey by

April 17, 2017: https://goo.gl/forms/L1pkugl7ChtiU7Gx2. These comments
will be consndered prior to the AT] Board’s adoption of a ﬁnal plan in May. -

If you have questions about the State Plan, the Alliance for Equal Justice, or the
Access to Justice Board, please contact Terra Nevitt at (206) 727-8282
or TerraN@wsba,org. .

Sincerely,

Geoft Revelle

Access to Justice Board Chair

Enclosures: Draft Plan for the Coordinated Dehvery of Civil Legal Ald

State Plan Progress Memo
Washington State Alliance for Equal Justice Hallmarks

Access to Justics Board, 1325 Fourth Avenue - Suite 600, Seatilo, WA 98104-2539 « Phone: 206 727-8200, Fax: 206 727-8310

www.wsha, org/alj

Establsshed by The Supreme Court of Washington » Administered by the Washington State Bar Association
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INTRODUCTION
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INTRODUCTION
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INTRODUCTION

" are |d9nt|f|ed to ptay the role of clea

of this plan. In many places

throughout the document, the Accés lice Board and its committees
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GOAL Alliance organizations will promote racial equity
both systemically and within their organizational
practices, working toward a vision that race or

color does not determine the availability and

WHAT IS THE
" PROBLEM?

due to recent contentious
communities, especiall
tess wortay, REJl s a

tected characteristi_cs such as
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ers and officers of the broader justice systern
mlttee finds that no such events exist, then

-esources and tools to achieve raciat equity. The Race
ive can support this effort by serving as a clearinghouse.

FEganizations are using common language to demonstrate a shared
Eiding and awareness of the reforms needed to achieve race equity in

Eﬁance organizations are participating in an annual conference or events
that focus on race equity.
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GOAL

» Alliance organizations report increased
areund advancing race equity.

I9hships and collaborations

arace equ;ty seh‘— .
the Race Eyuity-and

ehm inate practices that operate a% Yehnis to the recruitment and
retentd Sl erse staff, board, and®g i

Alhance organlz
t levels.

in staff, hoard , and volunteer diversity for Alliance organizations

IR X ey

cllactiva.of the clients they serve,

izational competency and capacity lo advance race equity in our legal
ociety.

ing and adopting existing tools and trainings to identify, evaluate, and
olutions for creating organizational and systemic racial equ:ty wuth
stpport from the Race Equity and Justice Initiative.

» Employing a race equity lens when prioritizing services to clients.
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GOAL

Our vision of success is:

ncéreased awareness of the impacts

+ Alliance Grganiza‘tidn staff demonst
: practices on our society and

of race and structurally racialized;
the client communities we sery

about race.

izations' and law firms’ activities

S s

recognizing

grporating race &4
Bugh the Access to

rception améng community-based organizations that
izations are effective partners in advancing race equity.

he ‘g‘dia pieces related to Alliance organizations work to
ch year.
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. GOAL - The Alliance will work to ensure that low-income
communities and individuals understand their
legal rights and responsibilities and where to seek
{egal assistance.

WHAT IS THE
PROBLEM?

% of low-income

househalds are not aware 'tbat [ -‘Lﬁ |
legal component; and th = derstanding
persists despite decades 57

: strategles call on
educational effor

lop and execute on
and needs.

ldemlfy the't

d for improvements and communicating
to the Acce

ge Board Delivery System Commitiea, which

Ws about legal problems, rights
ability of legal assistance, with a special
BRE gr9ed communities. These plans may be on an

Fa evel based on need and resources, They

g _ le developing and distributing educational resources through a
ve“and organizations and should incorporate best practices
and cOTAGIL __@gge The Access to Justice Board's Communications

; ' E‘— these efforts as a clearinghousa.

strita tg=tto educate low-income persons about their legal rights and the
ser d"eg“ﬁallable to them within and outside the civil legal aid system and
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GOAL

tool - in cotlaboration with Alliance
people to describe the situations
f the legal rights implicated and
liance organizations can deter-

networks and communities and

+ Developing an interactive legal wellneg
organizations - that will enable low-i
they are facing and gain an understa
the resources available to addre

mine how the tool can be used §
encourage its use.

Qur vision of success is:

+ Animprovement in the-gbulity
dimensions of the

decisions ahout w_g
s‘

STRATEGY 2

[Sesin client satisfnéﬁeﬂfvi_g% /
s and responSigilTEESnd the availability of legal assistance.

LtkL‘E)W*incoth@bersons including those with limited
nits ‘_gmcy disability, or access to technology.
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GOAL Alliance organizations will work to ensure that
low-income members of underserved and under-
represented communities will be able to obtain
legal assistance regardless of geographic and/or
demograph:c circuffistances.

WHAT IS THE
PROBLEM?

substantive
ities

experlenre a greatpr pr ev,‘
ares explored by the stt_;r_

ik n average of 19. 7 legal '
. _-- plernent to the 2015 Civil L_ega!
%g,_s}nmumty experlences dlfferem

identify underserved and underrepre-
hd provide targeted legal assistance.

7 umty partners to identify the common needs
g epresented anffunderserVed communities they work with in

A ined amount of services in community places fre-
‘z'fntad by und@”‘ﬁﬁed paputations [e.g., libraries, shelters, commiunity
s, hospitals¥schools, churches).

Qg‘_@"ﬁ’on of sUCLess ist

. Cemmumty«based partners have an increased understanding of how to
identify civit legal problems and help low-income and vulnerabte people with
whom they work to access legal aid.
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GOAL

ahd underrepresented popula-
dmmunity-based partners.

» Legataid's strategy in reaching unders
tions is improved through partnershi

indicators of success include:
. Anincrease in the provision ofdefaliaid outside of tradi

offices, including through co-locatigh with commyn
year two, !

ighal legal aid program
artners, by the end of

family law forrms and ensuring that the
ent assembly system at no cost threugh

__.;_Lys pmwdmg legal assistance to underserved
Affies Uaing Skype [or other like systernsl

d services to low-income clients regardless of geography or other
FEfers to accessing legal aid in tradmonal settings.
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GOAL

+ Arisa in volunteer retention and satisF‘Eif
areas who are providing services to ypde

_for attorneys in attorney-rich
comrnunities using technolegy and

epresented and underserved
eans. ’

Alliance organizations,
strategy by convening

Hg'Access to Justice Board can ihﬁ[&mgfn this
liance stakeholder group to:

Assess and make rego

advice, and refarral s

tegic role of centralized intake,
of statewide intake services.

ive intake and reforiat S0 used outside the
plemented Withinthe state.

[Eoaches to intake for underserved
fttation with the broader
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GOAL

The Alliance will use holistic and client-centered
approaches to address the complexity and
breadth of Lega! needs and to help clients over-
come demographic, systems-based and other
institutional harrle'

WHAT IS THE
PROBLEM?

and unaddressed
Neads Study Up

_gleems We also undprstand frarm the Civi
oior experlence 5ub§

n-tlve legal category. Many of the
lty clients and communities
Ly racialized systems and practices

Gitate negative outcomes. Thisgealant 5
' | alize the values ar our Hallmarks

le,igode s, tools, and resources to help clients
&hread) 75 of their lega and non-legal needs

he problems experienced by low-income ramal and ethnic minori-
mmunities of color including, but not limited to, those who
ible for state and federally-funded services.

Establishing client satisfaction surveys or other tools to secure tnput from
cligniswith respect to the services that they receive and the manner
‘ﬁ‘ﬁ"f‘ch they receive them. Such systems shoutd include questions that
Sgbasure how well the organization is identifying and developing

strategias to address the full range of clients’ needs.
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GOAL

Our vision of success is:

» Arise in client satisfaction related £0:AllEnce organizations’ ability to help
them identify the full range of theff:lagal: 1-legal needs and
Eie fether and, if so, how o

« Anincraaseinthen
are ident%fying, worl

Expand a trengthe rships Bt ! ns Lo improve each client’s
ability to

. Strateg call ‘fﬁgz Bptionall i thzegmmunity based organiza-
Eheiping clients address their

imp_rovad protocol to ensure effective cross-

R gl
& Tﬁ?ﬁﬂﬁ@“' tween Alliance organizations. To the extent
ts should need only knock on one Alliance doar to get the help
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GOAL

Develop and expand holistic service m
for clients.

improve long-term putcemes

Alliance orgaﬁizatinns can implemént this strategy

+ Identifying communities:that would benefit the most'fr

holistic iegal aid.

+  Piloting or expandj

+ Assessing existing
client-centered, hoiisu

« Establishing cliant- centered SYERR - cyre input from chents with

respectip how well the organizat sadrEssing the full range of clients’
need : '

“.? SEETEE
« Identifying “ﬁﬁ:"‘: rdm'-o-_
the depth .i .65 theV

pa%%ﬁé:q:g, '

Hkaid, with fewer people returning because
srasult of coordinated or holistic services.
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GGAL The Alllance will pursue systemic advccacy to effect
structural reforms that maintain and defend progress
and improve the well-being of communities and
individuals and dismpantle systems of institutional
racism and other fgETis.of oppression.

WHAT IS THE
PROBLEM?

Cur Halimarks cali on us to idé_'ﬁ"
deny justice to low- mwmemem :
sacial mmeﬂues and otheg]

E & CREH:
enforce their rlghtf‘ We kno_ IV mpo'sia sponsored by the Supreme
ST -ationai and state~based

/ £ rhe;g.e systemé'v, structures and
practices, af AEauthentic engagement with

client.cormmuri

Brigagement plans by organization and region,
nddistributing them to regional partners,
and the Alljance,

.and modifying their engagement plan annually based
3 -ng written results and modifications to regional

ole in helpmg |dent:fymg systems, structures, and practices
tin disparate treatmeni or dlsproportlonate negatwe outcomes for

+ Every Alliance organization and region will have a client community engage-
ment plan, by the end of year two.
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GOAL

l STRATEGY 2

and with other allies in order
40 the need for systemic

Communicate and collaborate within j
to identify patterns within communigie
change and identify opportunities fi

« ldentifying a liaison [
the region and for th
and statewide adv

+ Convening regional’sta
structures, and practic
disproportionate negative®o
communities and considering
to address these.

ast quarterly to discuss systems,
Tate treatment and drive

ow income and marginalized
ystermnic change advocacy

jally to revisit and

. Regularlyﬁ_tﬂnﬁﬁ_ga dvosasy
Commumcat“""ﬁ@mmlttee ,
distribution. TheEesntates shodld

GEganizations at regdt
= ?ﬁ:@a

=
=Enat g‘ﬁm@a}pa rtners will have identified top priorities for systemic change
aa’hﬁ’ﬁg@ ) gt@_gend of year two.
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GOAL

STRATEGY 3

Partner with community based organig
strategic investmenis in the ab%lily
systemic advocacy. &

s

+ Considering annually alineatify specific resources for sy

+ Reguesting informatiorranusty:f ntees on systemic change advocacy
activities and accomplishmi

Qur vision.of success is:

d volunteers apply to the Equal Justice

) previding opﬁortunities for community lawyer training on

Bosisen,
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GOAL

Our vision of success is:

+ That community lawyering' become
strategic client service mix.

re-component of each program’s

Indicators of success include:

+ Every Alliance organ%zationgh as mQEtiple members:wk \,'::é':gra_duated from

the Academy.

pliation will have a majority of staff enga

« By 2019 every Alliance |
as received community lawyering trainisi

community advoc
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GLOSSARY OF TERMS

State. In partnersh:p with chents e
people we work o expand meanth

t partlcmate m Ahe-Alliance for Equal e
- e -than a specific set ofﬁ”egamzw

that takes into account the entirety of 2
on-legal. This includes two primary cempo-

s.and beliefs'that result from subte cognitive processes that often operate at
ity conscmus awareness and without intentional control.

Aﬂg@;@g«”ﬂace or color does not predict the amount and quality of opportunities, |
servizes=and benefits for impacted communities and individuals.

ot
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GLOSSARY OF TERMS

. culturat represantation

Race Equity Lens

Bt with an awareness and focus on
& amount and quality of oppor-
iities and individuals.

Examining a practice, system, hehavio
the vision that race or coler should
tunities, services and benefits forip

Structural Racism

Racial inequity perpetuate ‘ ystem of public policies, in§ actices,

ndpther norms.

Systemic Advocacy

‘parts of a local, regiohal or state-
mste. and marginalized people, and
interdependencies among all

Action that is designed to affe
wide systern that negatively affec
that takes.into account the interrelationst

23 2017-2019 State Plan fot the Goordinated Delivery of Civil Legat Aid to Lew Income People



MEMORANDUM

TO:  Access to Justice Board and Funding Partners
FR:  Terra Nevitt, WSBA Director of Advancement
RE:  Final Progress of State Planning Process

DA:  February 13, 2017

As of February 10, 2017, we are at the final phase in the development of a three-year State Plan for the
Coordinated Delivery of Civil Legat Aid, In Phase 3 (March = June 2016) the Consehsus Group developed
strategies to implement the five goals developed in Phase 2, Those drafted strategies were shared with
stakeholders for feedback and further refined by the Consensus Group. In Phase 4 (June ~ August 2016)
the Consensus Group developed implementation steps and measures of success. In Phase 5 (August
2016 — present) staff developed a draft plan, which was circulated to the Consensus Group and Steering
Committee the draft further refined. The current steps intlude pushing the draft plan out to a wide
range of stakeholders for input from mid-February through mid-April: During Phase 3 and again in Phase
5 the Steering Committee agreed to revise the overall timeline and extend the process in order to
provide adequate time to consider feedback received from stakeholders. In light of the revised timeline
{below), it Is suggested that the AT) Board consider October 1, 2017 as the implementation date.

Phase 1: Stakeholder Outreach and Education Milestones (October — November 2015)

* Created a Facebook tab and webpage to keep stakeholders up to date.

» Conducted ten stakeholder outreach and eduication sessions between October 20 and
November 24, These meetings, hosted by civil legal aid providers throughout the state, provided
an opportunity for staff, board members and key community and court partners to learn about
the Alliance, the key fmdmgs of the Civil Legal Néeds Study Update, and how to engage in state

planning.

» Conducted a live webinar on November 3 as another o"pportunity for stakeholder outreach and
education. Approximately 50 people registered for the webinar live and people continue to take
advantage of the opportunity to view the recorded webinar available online.

» Distributed an electronic survey to the Alliance requesting initial feedback about the usefulness
of the previous state plan, the current structure and goals of the Alliance, and key
considerations for the new state plan,

» Distributed aletter to stakeholders traditionally thought of-as being outszde of the Alliance to
Invite them into the state planhing process.

* Invited organizations to join the consensus group.

Phase 2: Convening Consensus Group and Development of Goals (November 2015 ~ March 2016)

+ Solicited particlpation and convened the Consensus Group. Members include:

o Benton Franklin Legal Aid Society o Center for Justice
o Blue Mountaln Action Council

Actess fo Jusfice Beard, 1326 Fourth Avenue ~ Sulte 600, Sealtle, WA 08101-253% » Phone: 206 727-8200, Fax: 206 727-8310
ww.wsba.org/alj
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o Clark County Volunteer Lawyer o Northwest Immigrant Rights Project
Program _Northwest justice Project

Columbia Legal Services Rita R. Dermody Legal-Help Center at the
Cowlitz Wahkiakum Legal Aid Public Law Library of King County
Eastside Legal Assistance Program Seattle Community Law Center

KCBA Pro Bono Services Skagit Volunteer Lawyer Program

Kitsap Legal Services Snohomish County Legal Services

LAW Advocates Tacoma-Pierce County Bar Association -
Lewis County Bar Legal Aid TeamChild

Northwest Consumer Law Center University Lega] Assistance

Northwest Health Law Advocates YWCA — Sexual Violence Legal Services

o O

O Cc 0 0O 0 Q00
O 0 0 C O 0 0

Engaged a professional facilitator to facilitate consensus group meetmgs The first two, all day,
in-person meetings took place on January 27 and March 14.

After the Consensus Group developed 12 draft goals for the plan, we solicited feedback froma.
wide range of stakeholders. That outreach included:

o Regional Focus Groups: Six focus group meeting were held across the state to give legal
aid providers and organizational partners an opportunity to discuss'the goals and rank
them by priority. :

o ATJ Forum following the Goldmark Award Luncheon: Following the Goldmark Award
Lunchean on February 26, the ATI Board spensored a Justice Forum. In addition to
discussing topics of importance to the civil legal aid community, the facilitators led
feedback sessions on the drafted goals Participants had an opportunlty to.rank the goals
hased on priarity.

o Provider and Partner Online Survey: On February 25, an online survey was sent to
providers and partners requesting input on the goals. We received 29 responses,

o Client Survey: A survey was shared with 17 VLPs with a request to distribute the survey to
clients at legal aid clinics. Survey responders were asked to rank the top three most
important goals. We received 73 surveys in response, including 16 in response to a
Spanish language version. '

o Grassroots Community Partners; Staff met with community-based organizations in King
County who work closely with primarily the Latino community. They provided feedback
based on thelr close connections to the client community and offered input on how to
continue gathering client input in the upcoming phases.

g —Additional-written-comments-were collected via-email-—— —

After reviewing the feedback collected, the Consensus Group developed the following goals:

o Low-income communities and individuals will know and understand their legal rights
and responsibilities, be aware that legal services are available and will benefit from
them, '

o Members of underserved and underrepresented cominunities will know where to go for
legal help and have services available regardless of geography, identity, demographics
or circumstances.

o The Alliance will respond holistically o the needs, barriers and priorities identified by
and with each client.
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o The Alliance will pursue systemic advocacy to affect both short and long term structural
reforms thati improve the lives of our client communities.

o The Alliance partners wrll deveiop self-awareness, common Ianguage, a critical lens,
effective tools and a shared vision to undo systems that allow racism ‘and other forms of
oppression to per5|st

Phase 3: Development of Key Strategies (March — June 2016)

The Consensus Group divided into five workgroups to brainstorm and develop potentlal
strategies for each goal.

Stakeholder feedback on the strategles was collected through regional focus groups, surveys
and a collection of written comments, That feedback included:

o Regional Focus Groups Four focus group meetmgs were held across the state to give legal
aid providers and organizational partners an opportunity to discuss the strategles and
provide’ comments,

~ o . Provider and Partner On!ine Survey Cn Apral 15, an online survey was. sent 1o prov:clers
and partners requesting input on the goals. We received 22 responses

e Chent Survey: A survey was shared wrth 17 VLPs with a request to dlstrlbute the su rvey to
cisents at legal aid clinics. Providers were also asked to interview two c!tents by guiding
them through the survey with additional guestions to collect comments. We received 48
surveys total from 6 prowders .

o Addltlonal written’ comments were coilectecl via email.

_In early May, the Consensus Group met to review the feedback on the draft strategies and begin

to reﬁne them

In response to the dlscussron at the May meet;ng, a ca!l was held on May 27 for Consensus
Group and Steering Committee members to address some “big picture” questions related to the
plan. During that call the group reaffirmed that:

o The primary audience for the State Plan is Alliance organizations ancl close partners
but the plan should be somethlng that can be easily communicated to other audlences

o The goals are intended to be universal but the strategies are not. There is an
expectation that Alliance organizations will self-identify which strategies they should
employ to contnbute to achieving the State Plan goals.

o The State Plan assumes no new resources, however the Consensus Group may choose
to identify a small number of activities that could not he accompllshed without
additional funding.

Following the Consensus Group meeting, Terra Nevitt {staff) and Joan Kleinberg {Steering
Committee) revised the goals and strategies for consistency in language and identified areas for

“discussion by the Consensus Group.

In early June, Consensus Group members participated in calls to further review the revised
strategies, address the discussion quastions, and further refine the strategles in advance of the
in-person meeting on June 23 2016.
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Phase 4: Development of Implementation Steps and Measures of Success {June — August 2016)

¢ The Consensus Group met on June 23, 2016 and worked in small groups to further refine the
goals and strategies and draft implementation steps and measures of success for each strategy.
During this meeting the group also identified terms to be included in a glossary and themes for
the preamble.

’

Phase 5: Draft, Circulate and Adopt State Plan {August 2016 - present)

e On August 15, 2016 a first draft of the State Plan, including a preamble and glossary was
circulated to the Consensus Group for feedback. It was also circulated to the Steering
Committee prompting significant feedback from some Steering Committee members.

e The Consensus Group participated in virtual meetings on August 26 and September 21 to work
through the draft and the feedback.

¢ The Consensus Group also participated in a call with CLEAR Senior Attorney Joanna Otero on
September 26 to have a dialogue about how to frame strategles related to existing intake
mechanisms In the plan and gain a deeper understanding of how the CLEAR line functions.

e The Consensus Group met in person on November 9, 2016, to finalize a draft of the plan that
could be pushed out to a wide group of stakeholders for public comment. The group spent time
in small groups addressing the overall tone of the plan and refining the approach to measures of
success and resource allocation. '

« Additional small group work took place through January 2017 to revise the draft.

» The final draft plan will be pushed out to all of the stakeholders for final f_eedbéck from mid-
February 2017 through mid-April 2017, The stakeholders will include those who have engaged In
the process to date and all of those identified in the scoping memo from October 2, 2015.

Revised Timeline
« The brobésed rev.isé_q planning p"rocess'is as follows: ,
" DetembEr 2016 April 2017 Gather feedbackon draft plan = - o
April— May 2017£ Consensus Group reviews feedback and finalizes plan

June — September 2017: AT Board prepares fg__ij__implementation

5
C
o May—June 2017: ATJ Board adopts plan
o]
o

October 1, 2017: Plan goes into effect
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HALLMARKS

Washmgton State Alliance for Equal Justice
. (adopted March 28, 2014)

. T_he'AIIiance for Equal Justice

We are lawyers, judges, legal workers, volunteers and community leadérs committed to
the fair, effective, and inclusive admlnlstratlon of civil justice in Washington State. In
partnership with clients and communities of low-income and vulnerable people, we work
to expand meaningful access to the civil justice system and to |dent|fy and eliminate
barriers that deny justlee and perpetuate poverty

II.' | Our Vlsmn

Poverty will not be an impediment to justice. .Legal barriers that perpetuate poverty.and
inequality will be dismantled, Laws and legal systems will be open-and equally effective
for all who need their protectton especially those who experience unfair and
disproportionately unjust treatment due to personal or community characterlsttcs that
place them on the margms of somety

1il. Our Common Values and Commltments

Inherent Right to Justice. Justice and 'mean:ngful access to the civil justice system
are inherent rights of all persons.. We will work individually and collectively to ensure
that the civil justice system is open, accessible; and available to protect and promote
the rights of low-income, marg:na!lzed and vulnerable peopie to secure Justlce under
the law. . :

Access to Our Services. Our statewide civil legal aid system will be equitably

- available to all who need our services, regardless of legal status or other defining
characteristics. We will affirmatively reach out to those who experience obstacles to
securing our help, and wili adapt our delivery systems to meet their needs.

Full Range of Legal Services. We will use all legal tools at our disposal to secure

just and lasting results for the low-income and marginalized individuals, families, and
communltles we serve.

~_ Duty to Identlfy and Eliminate Barriers. We will use our legal skills to identify and
-eliminate systems—within our own community, the justice system, and greater
society—that operate to deny justice to low-income members of racial, national,
ethnic and social minorities and other low-income persons who experience barriers
Access to Justice Beard, 1325 Feurth Avenue ~ Suits 800, Sealtle, WA 98101-2539 « Phone:- 206 727-8200, Fax: 206 727-8310
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due to explicit or implicit bias and other marginalizing dynamics. We appreciate the
cultural, fanguage and other differences among our clients, client communities and
ourselves, We will take affirmative steps to develop and implement personal and
organizational competencies and systems to bridge these differences without
placing additional undue burdens on our clients.

Duty to ldentify and Serve the Most Vulnerable. We will focus our limited
resources on meeting the civil justice needs of those who are most vulnerable and/or
in need. : _

- Meaningful and Authentic Client Engagement. Meaningful and authentic

engagement with the communities and clients we serve is essential fo our work.

We will learn and take direction from our clients. Where necessary, we will serve as
their legal voice. Where possible, we will help and support them in speaking for and
asserting/defending their own legal rights.

Transparency and Accountability. We will be transparent and accountablé to our
clients, the broader communities we serve, our Alliance for Equal Justice peers and
partners and those who invest in our work.

Effective Use of Limited Resources. We will coordinate our efforts to maximize

- thé impact of the limited resources entrusted to us, and to deliver the most effective -

and economical civil legal aid services, consistent W|th our common mission and
core values.

Building Relationships and Partnershlps We W|II build relationships with others, |
including legal- and community-based organizations that work with our clients, to
lncrease the reach and effect!veness of our work

: Contmuous Leadershlp Development We w1II contlnuous!y support members of
~ our community i assurming leadership in‘theirwork with clientsandclient—— - ——

communities, in pursuing necessary change in the civil justice system, and in
furthering the work of the Alliance for Equal Justice.
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Committee Reports




% Interpreter Commission - Issues Committee
Thursday, February 07, 2017 (12:00 p.m. —~ 1:00 p.m)
WASHINGTON | Teleconference

COURTS

- MEETING MINUTES

Members Present: AOC Staff:

Judge Beall Robert Llc;h:tenberg
Thea Jennings
Alma Zuniga
Linda Nobel

Members Absent:
LaTricia Kinlow

| Call to Order

» Previous meeting notes approved with modificatidns-

| Old Business
Revisions to GR 11.2

The group from the Northwest Translators and Interpreters Society (NOTIS) working on
the revisions to the General Rule (GR) 11.2 Code of Conduct for Court Interpreters has
had a limited opportunity to discuss the revisions so there are no updates for this
meeting. They hoped to have something by the next Committee meeting in March and
the Committee will review any updates before taking them to the full Commission.

Interpreter Pay Survey

The Committee discussed the draft of a survey that would be sent to state courts about
their interpreter payment policy. Members of the Committee will send specific
suggestions or questions to AOC staff, who will create an online survey to send to the
courts. A draft of the online survey will then be sent to Committee members for review
before it is sent out to the courts.

The survey will be sent to court administrators and court interpreter coordinators, Courts
will be given about 2 weeks to complete the survey with a reminder after one week to



help encourage responses. AOC staff will then create a summary of the data to present
at the March committee meeting.

]| New Business
Interpreter reinstatement

An interpreter recently requested reinstatement after he lost his certification in 2014 due
to not meeting his bi-annual compllance requirements. The Committee was asked if he
would need to completely start over in the process to become certified or whether or not
taking the oral exam would be sufficient.

The Committee discussed the appeal process for interpreters have if their certification is
revoked. An interpreter whose certification was revoked due to an ethics violation may
permanently lose the certification and not allowed to become re-certified. For
interpreters who lapse on their compliance requirements and have thelr certification
revoked, there isn't a prohibition from becoming recertlﬂed ‘

Interpreters are given a window to appeal when the:y receive their letters about the
revocation. Since the interpreter lost their certification in.2014, too much time had
passed for an appeal. Unless there was an error in communication from the AOC or
some other problem, the interpreter would need to restart the process of certification.

The Committee discussed reviewing the letters interpreters receive when losing their
certification to make it clearer to them what they need to do to become recertified.

Tagalog Interpreter Request

The Commitiee discussed a letter recently sent to the Committee from three Tagalog
interpreters. These interpreters recently lost their credentials. Tagalog was moved from
registered language to a certified language in 2013 and the interpreter credentiated at
the time were give 3 years to pass the certified oral exam to maintain their credentials,
In 2015, an additional year was given to allow more time for the interpreters to get
training to pass the exam before losing their certification. No training was provided given
the limited resources for Tagalog interpreters.

The extension of time meant the interpreters would have until the end of 2016 to pass
the certified Tagalog oral exam before losing their credentials. The end of 2016 is the
middle of the bi-annual compliance reporting period for interpreters. Because of the
confusion with the transition period extension, they were mistakenly sent letters and
badge stickers that indicated to them that they would have their credentials until the end
of 2017. This conflicted with the letters they received indicating they would be certified
until the end of 2016.



The interpreters were now asking to maintain their credentials until the end of 2017.
Given the confusion and lack of training resources, the Committee decided o
recommend that the Commission to allow keep these interpreter to keep their
credentials until the end 2017 and to be granted and that they be exempt from taking

the written exam before taking the oral exam.

Next Meeting

» Teleconference on March 7, 2017, 12:00 p.m. to 1:00 p.m.

Action ltem Summary

Committee Members and AOC staff — Committee members will send
any suggestions for the interpreter pay survey to AOC Staff, Staff will
create a draft survey on SurveyMonkey for Committee review and
then distribute via listserv. AOC staff will send a reminder after one
week to courts after it is initially sent out. AOC staff will then
complete a summary for the Committee to review for their March 7
meeting.

On Going

AQOC Staff - Communicate to the interpreter who lost his certification
that he would need to start the certification process over again to
become recertified. '

Completed

AQC Staff - Communicate the Committee’s intent to recommend to
the Interpreter Commission that their request for extension be
granted.

Completed




1. What county is your court in?

i !
i
i

2. What is the jurisdiction of your court? (You can choose more than one.)

[ I Superior

LI District

r] Municipal (please specify)
3. Does your court participate in an interpreter payment policy with other courts?

() No

() Yes (please specify which courts)

ok




* Staff Interpreters: Inro Questions

5. How many court cerlified staff interpreters do you have?

e e J— e - )

| !

6. In how many fanguages do you have court certified staff interpreters? fenter N/A if you have not certified stalf

imerpreters)

7. How many court registered staff interpreters do you have?

i

8.1n how many languages do you have court registered staff interpreters? (enfer N/A if you have not certified staff

interpreters)

* 9, Does your court have full-time or par-iime staff interpreters?
() Fullime
O Part-time

() Both full-time and part-time




. Staff Interpreters PartTime . 0 o i B

12. Are your part-time staff interpreters guaranteed certain number of hours of work?
{) No

(:) Yes (please specify how many)

13. How many hours per week do your part—tirhe staff interpreters work? _

14. How are your part-time staff interpreters paid?
() Hourly
O Salary

15. What is the compensation for your part-time staff interpreters? (please specify per hour or per year)

“




22. Does your court employ independent contractors?
() No
() Yes




29, Do you pay mileage?
() Ne
() Yes




32. Do you pay for travel time?
() No
() Yes




- Telephonic Interpreters YIN = s e

34. Do you ever use interpreters by telephone?

C) No
() Yes




Thanks




Interpreier Commission- Education Committee
December 21, 2017 {12:00 p.m. ~ 1:00 p.m.}
WASHINGTON | Teleconference

COURTS

- ME‘ETINGMNUT'Es* :

Members Present: AOC Staff:

Katrin Johnson Robert Lichtenberg
Lynne Lumsden ' James Wells
Eileen Farley

Fona Sugg

lLinda Noble

" Interpreter Education Session Proposals

The Committee discussed a possible proposal for the 2017 Judicial Fall Conference, AOC staff provided
the Committee with the proposal for the 2016 conference which involved the new Language Access Plan
(LAP). The proposal was rejected since the plan would not be ready in time for the conference.

The Committee discussed the applicability of a session on LAPs for judges since most of the work
implementing the plan would be done by other court staff. tudges could be an appropriate audience,
but that content would need to specialized for that audience. The session could help judges understand
their role in overseeing the implementation of the LAP. In many smaller jurisdictions, judges may be
moare heavily involved in LAP worlc. The session should focus more on how the new LAP is a tool and less
on policy.

Another suggestion was to refocus the session away from the LAP and have the LAP as a component of
the session. The title of the session should indicate that this session will cover more advanced topics of
language access and not reviewing the basics. The session could include real world situations and then
show how the LAP can be a tool in dealing with those situations,

The session could look to the “In Her Shoes” presentation, which included elements that could make the
session more engaging. The “In Her Shoes” presentation shows a victim of domestic violence and
showed her perspective in navigating the justice system. The Interpreter Commission session could do
something similar with the LEP person as the subject. The session could also illustrate mistakes that
some judges routinely make and show how that affects the interpreting, the interpreter and the LEP.

The Committee discussed how to market the session in the proposal. Focusing less on the LAP since that
might indicate a more administrative theme and focusing more on language access in the courts, front
counter work, translated materials, and other topics.




The Committee discussed the materials, which should start with Washington-centric items and then
move to materials such as the American Bar Association and Department of Justice. Having physical

materials could be useful, such as an updated bench guide, checklist of relevant laws, |-Speak Cards, and
- language posters.

| Action Items

AQOC Staff -Bob send out an'ubdated 'ﬁfop.osél to cbmrhifteé E— ”Cofﬁpléted' —
members based on this meetings discussion, then members will
send back to him with the updates.

AOC Staff — Check with Judith Anderson to see if the session will be | Future Action
90 min or other time frame.




59™ WASHINGTON JUDICIAL CONFERENCE
September 17 — 20, 2017

EDUCATION SESSION PROPOSAL FORM

PROPOSAL DEADLINE: January 13, 2017 to
Judith.anderson@courts.wa.gov

Proposed by: AOC Court Interpreter Program/Supreme Court Interpreter Commission Education Committee

Type: Time: Limit Class Size?
[] Plenary [] 80 Minutes
X Choice 90 Minutes L] Yes  How Many?

[1 120 Minutes X] No
[] 180 Minutes
[]

Other: 75 minutes

Court Level: Job Type: Career Level:

All Levels -1 [X] Full-Time : All Judges

[ 1 Appellate 1 [X] Part-Time [[] Senior Judges

[1 Superior [_] Other: [ ] Mid-Career Judges
[ ] District [ ] New Judges

[C] Municipal ' [] Retired

Session Topic/Title: “Interpreters 2.0: Language Access in Washington Courts”




59™ WASHINGTON JUDICIAL CONFERENCE
September 17 — 20, 2017

'EDUCATION SESSION PROPOSAL FORM

PROPOSAL DEADLINE: January 13, 2017 to
Judith.anderson@courts.wa.gov

Session Description (articulating key issues to be presented):

Cases requiring court interpreting are often the most challenging to judges. Similarly, for many
non-English speakers and persons who are deaf and hard of hearing, courts are perceived as
complicated and inaccessible. This educational session will help bridge the gap by giving judges
the information, resources and tools to effectively manage interpreted proceedings, and reduce
language barriers in their courthouses. All new judges receive introductory training on interpreter
issues at the Judicial College. This session, however, will build on that foundation to focus on
the daily challenges facing the bench, court staff, and non-English speaking and deaf or hard of
hearing court users, and identify strategies for reducing the obstacles and enhancing
communication between all parties.

The session will begin with interactive activities designed to convey the unique perspective of
non-English speakers and deaf persons coming into a courthouse for services. Attendees will
experience a foreign language court proceeding through an English interpreter, and participate
in other court services where language is a barrier. They will also experience the difficulties
faced by persons who are deaf and/or hard of hearing.

The session will continue with the discussion of advanced issues such as managing cases with
pro se non-English speakers, inexperienced interpreters for rare languages, multiple parties or
co-defendants requiring interpreters, translation of court forms and signage, proper use of
bilingual court staff, and jury trial issues.

The session will conclude with guidance to judges on updating their own court’s language
assistance plans, which are local policies required of all courts by RCW 2.43.090, and by the
U.S: Department of Justice for courts that receive federal funding.




Session Objectives (Participants will be able fo . . . ):

» Describe the confusion and frustration of participating in court proceedings conducted in
another language.

¢ |dentify and remedy language ohstacles in their court proceedlngs and other court
business.
» Apply strategies to effectively manage court proceedings with pro-se non-English

speaking litigants, inexperienced interpreters, multiple non-English speaking parties, and
other challenging situations.

¢ Update and improve their courts’ Language Assistance Plans.

| Are there materials for the sessjon? (i.e., case law, rules, semmal law review articles, efc.) If S0,
please briefly describe: :

1. ‘Washington statutes, court rules and case-law summaries
2, Example translations: legal forms, informational brochures, and signage
3. Model Language Assistance Plan template and supporting resources

Recommended person(s) to be involved in planning:

» Robert Lichtenberg, AOC Court Interpreter Program

e Justice Steven Gonzalez, WA Supreme Court

» Cynthia Delostrinos, AOC Supreme Court Commissions Manager

o Katrin Johnson, Chair of Interpreter Commission Education Commitiee

Has any preparatory work been completed?

Yes. Similar experiential presentations have occurred in other venues. Lessons-learned from
those sessions will be applied to make this a unique “walk-in-their-shoes” experience for
attendees. The Model Language Assistance Plan template is near completion.

Recommended or Potential Faculty:

Justice Steven Gonzalez, Washington State Supreme Court
Judge Veronica Alicea-Galvan, Superior Court, King County
Fona Sugg, Superior Court Administrator, Chelan County

Interpreter Commission Members — Judges, Court Administrators, Interpreters and
Stakeholders




59™ WASHINGTON JUDICIAL CONFERENCE
September 17 — 20, 2017

EDUCATION SESSION PROPOSAL FORM

PROPOSAL DEADLINE: January 13, 2017 to
Judith.anderson@courts.wa.gov

Please estimate any expenses associated with this session:

"] Honorarium: $0
] Travel: $0

[] Lodging: $0

[ Audio Visual: $0
[[] Other: $0

What expenses are you sponsoring?

All presenter expenses from the Interpreter Commission'budget.




Lichtenberg, Robert
e ey

From: Anderson, Judith

Sent: Monday, January 30, 2017 8,57 AM

To: Katrin Johnson; Gonzalez, Steve

Cc: Delostrinos, Cynthia; Cole, Carolyn; Lichtenberg, Robert; Abbasi, Justin;
‘Lindak @co.island.wa.us'

Subject: 59th Annual Cenference

Sent on Behalf of Justice Susan Owens, Chair of the Annual Conference Commitiee
Justice Gonzalez and Ms, Johnson -

Thank you for submitting the education program proposal, Interpreters 2.0: Language Access in Washington Courts for
the 59th Annual Judicial Conference.

" The Annual Conference Committee reviewed the proposal and would like to pursue the development of this program for
the 59" Annual Conference. It has tentatively been scheduled as one of two opening plenary session on Sunday,
September 17, 2017, This session is scheduled from 4:00 p.m. - 5:30 p.m. {90 min) following the Opening Ceremonies
and an Active Listening plenary.

Annual Conference committee member Commissioner Linda Kipling, Island County District Court, has been assigned to
this program and will work with you and your planners to finalize the title, content and costs. Commissicner Kipling will
also be the onsite host and introduce the faculty.

Again, thank you for the time you spent developing and sending us your proposal. If you need further information,
please contact
Judith Anderson at 360-705-5231 or judith. Anderson@courts.wa.gov,

Judith M. Anderson | Court Education Coordinator | Judicial Education
Court Services Division |Administrative Office of the Courts

1206 Quince St. SE | Olympia, WA 98504-1170

W (360) 705-5231 | judith.anderson@courts.wa.gov |
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Superlor Court of the State of Washington
For Chelan County

Lesley A. Allan, Judge
Department |

T, W, Small, Judge
Department 2

Alicia H, Nakata, Judge
Department 3

Bart Vandegrifi
Court Comunissioner

401 Washington Street
P.0O. Box 880
Wenatchee, Yashington 98807-0880
Phone: (509) 667-6210 Fax (509) 667-6388

January 5, 2017

AT Justice Without Barriers Committee
¢/o Bonnie Middleton Sterken

Justice Programs Coordinator
Washington State Bar Association

1325 Fourth Avenue, Suite 600

Secattle, WA 98101-2539

Re:  Language Access and Pattern Forms
Dear Committee Members:

I have been asked to put together a brief letter outlining points I would like to discuss with you
during your January 10, 2017, conference call. Very simply, I would like to explore the
possibility of indicating the need for language access services on the face page of pattern forms
that set any type of court hearing, Although [ believe the Pattern Forms Committee may be
ultimately responsible for those forms available on AOC’s webpage, 1 was advised your
committee took the lead in the creation of the Plain Language Forms and that this is a good place
to start the conversation.

As a superior court administrator, one of the major barriers to providing language access services
for court hearings is the lack of knowledge that interpreter services are even needed. In my court
we have solved this issue to some degree with a couple of local forms and a rule requiring the
party noting the hearing/trial to advise the court if he/she requires an interpreter, and also if
he/she knows, or has reason to believe, any other parly requires an interpreter. (See Chelan
County LR 7(bY D(Ciii), Ex. B - LR 7 (scroll down to Exhibits and Forms), and LMAR 2,1(a)]
{scroll down to Exhibits and Forms).)

Unfortunately, many of the forms used to set court hearings for civil “restraining order” and
family law actions—and almost exclusively when a party is self-represented-—are pattern forms



January 5, 2017
o Page?2

found at courts.wa.gov and other sites, and those do not have anywhere to indicate the need for
interpreter services.’

I appreciate your willingness to discuss this issue and look forward to investigating potential
solutions aimed at increasing timely access to spoken language and sign language interpreter
services in our courts.

Sincerely,

/s_/

Fona Sugg
Chelan County Superior Court Administrator

! Although the LEIS does have a box to indicate the need for an interpreter for both the protected and
restrained party, that document is provided to law enforcement and generally does not, in my expericnce,
prompt the clerk to make a notation in the language field in SCOMIS, Additionally, this form is only used
when certain restraining orders are issued,



BOARD FOR JUDICIAL ADMINISTRATION
Policy and Planning Committee

Proposal Strategic Goal: Effective Integration of Language Access Principles

Please provide the information below. Members may submit more than one proposal.
Each proposal should be on a separate form. Send completed proposals to committee
staff at Steve . Henley@courts.wa.gov by end of day on February 3, 2017.

TITLE:

Effective Integration of Language Access Principles
PROPONENTS:

Justice Steven Gonzalez, Chair of the Supreme Court Interpreter Comm;izssion, Judge
Theresa Doyle, King County Superior Court, and Judge Andrea Beall, City of Puyallup
Municipal Court (Members of the Supreme. Court Interpreter Commission)

‘ISSUE:

The fair and effective administration of justicein all criminal and civil cases depends on
equal access to court p‘i"o.ceedings and court services by people who are limited
English-proficient (LEP) or who use sign language to communicate. The Administrative
Office of the Courts (AOC), the Washington Supreme Court Interpreter Commission,
Seattle University School of Law and the US Department of Justice (DOJ) Civil Rights
Division have collaborated on the 2017 Model Language Assistance “Deskbook” which
provides policy guidance and a court-specific planning template. The purpose of the
Deskbook is to assist state trial courts in addressing the language assistance plan
requirements of RCW 2.43.090(1) as well as to comply with Title VI of the Civil Rights
Act and Americans with Disabilities Act. The Deskbook serves to reinforce the 2012
BJA Resolution on language access in the courts as well as the state’s legislative intent
statement in RCVYV 2.43.010 regarding protecting the fundamental right to due process
and ensuring fairness in judicial proceedings.

The Deskbook policy guidance section addresses the minimum access requirements
under the law as well as best practices for providing language access in the courts, The .
Deskbook template section provides local courts with an assessment, planning, and

implementation framework for their language access policies and practices at all points
of encounter between each local court and the public. Language access services must



be made available for all in-court proceedings and whenever there is a need by a LEP
or deaf/deaf-blind person to communicate with court staff or court-managed service
providers, whether in-person, over the telephone, or via electronic media.

The Interpreter Commission and the AOC have received information from local court
administrators and judges that the majority of Washington trial courts do not have the
present ability to individually fund and implement key language-related facets of the
model plan in order to'be compliant with current federal and state policy. The majority
of courts have sufficient funding to retain interpreters for court hearings, but there is a
reluctance in many courts to fund interpreter services in non-criminal settings. In
addition, smaller court jurisdictions cannot afford the higher cost of AOC-credentialed
interpreters and end up hiring interpreters that are qualified on the record by virtue of
having a DSHS medical or social services “certification”. The needed
funding/implementation gap extends further to the provision ¢f translated local court
forms, information about local court procedures for LEP pro se parties, local website
information, and county/court front-desk services by LEP persons fi:h;__z_la:nguages of major
prevalence in that local court community. A critical pathway to closing these gaps must
involve incorporating a strategic approach to securing the necessary funding to
effectuate the implementation guidance that the Deskbook was designed to provide for,

GOAL. Please provide a draft statement of a goal responsive to the issue:

Provide support to courts in uniformly and effectively funding and integrating language
assistance solutions so that individual trial courts and appellate courts will be able to
provide language-appropriate services, forms, and public information to those who are
limited-English proficient. This will involve exploring all currently available means to
effectuate that goal and the support to be provided should also address planning for the
use of future technologies for the delivery of court services, such as public service
kiosks, artificial intelligence-based translation software, and remote video technologies.

STAKEHOLDERS. Please list stakeholder organizations with a likely interest in the
issue. :

+ Washington State Supreme Court and state Appellate Courts
» Administrative Office of the Courts

+ Superior Court Judges' Association

+ District and Municipal Court Judges’ Association

+ Washington State Association of County Clerks

o District and Municipal Court Management Association

» Association of Washington Superior Gourt Administrators

+ Washington Association of Juvenile Court Administrators



e Court Management Council

¢ Institute for New Court Employees Committee
e Gender and Justice Commission

» Minority and Justice Commission

¢ Interpreter Commission

» Commission on Children and Foster Care

¢ Counties and Cities

INTERNAL OR EXTERNAL. /s the goal intended fo by intemally or externally focused?

Internal and External



Strategic Goal of the BJA

TITLE. Language Acoess Services

PROPONENT. Judge Michael Downes, President SUperio‘r Court Judges Assaciation, Judge
G. Scott Marinella, President District and Municipal Court Judges Assaclation, JJudge Ann
Schindler, Court of Appeals, Chair BJA Budget and Fundlng-Commlt_tee.

ISSUE STATEMENT. In July 2012, the BJA adopted a resolution recognizing equal access to
vourt is fundamental to justice for Individuals who are limited-English proficient. See July
20,2012 Resolution In Support of Language Access Services in Court. The judicial branch has
taken the position that the legislature should reimburse the courts for §0% for the cost of
interpreters. In 2007, the legislature appropriated $1.9 million biannually in pass-through money
to the courts to be used in creating language aceess plans and reimbursing courts with
approved plans. Since 2007, the amount allocated has decreased to 36% in language access
funding for the 62 superlor, district and municipal courts with language access plans resulting in
funding that covers only 7 months of the fiscal year. Although trial court funding for language
acgess has been the top priority for the BJA and the Judicial branch in the last three budget
cycles, we have not obtained state funding of 50% of the cost of interpreters,

GOAL STATEMENT, Work with the Interpreter Commisslon and othei' stakeholders to promote
strategies that address access to the courts and develop a successful funding strategy for
interpreter services that includes empirical based analysis and priorities.

STAKEHOLDERS.

Superior Court Judges Association

District and Municipal Court Association

Supreme Court and Court of Appeal

Washington Supreme Court Interpreter Commission

Access to Justice Board

Office of Public Defense

Office of Civil Legal Needs

Administrative Office of the Courts

Washington Supreme Court Minority and Justice Commission
Washington Supreme Court Gender and Justice Commission
Counties and Cities

Board for Judicial Administration . December, 2016
Policy and Planning Commiitee



Lichtenberg, Robert
m

From: ' ' Assaciation of Washington Superior Court Administrators
<AWSCA@LISTSERV.COURTS,WA.GOV> on behalf of Lisa Tremblay
<lisat@CO.SKAGIT.WA US>

Sent: ‘ Friday, January 13, 2017 12:47 PM

To: ‘ AWSCA@LISTSERV.COURTS WA,GOV
Subject: Re: [AWSCA] BJA - Strategic Goal Request
Marilyn,

I would propose the following goals for conslderation:

1) IMPROVE UPON THE AVAILABILITY AND ACCESSIBILITY OF COURT CERTIFIED INTERPRETERS:
a. This goal is in support of advancing the BJA Principal Policy Goals of: Fair and Effective Administration of
Justice in all Civil and Criminal Cases and Accessibility
i This two-tiered goal is a reflection of the need to increase our Court Certified Interpreter pools
and the need for increased fiscal support for locat jurisdictions to provide Court Certified
Interpreters,
1. Increasing Court Certified Interpreter pools: Recruitment, Training and Expansion of
current avaitable Court Certified Interpreters.

2. Increase and expand State funding for Court Certified Interpreter Services in Local
lurisdictions.

2) DEVELOPE STRATEGIES TO IMPROVE RESPONSIVITY AND INCREASE JURY DIVERSITY
a. This goal is in support of advancing the BIA Principal Policy Goals of: Fair and Effective Administration of
Justice in All Civit and Criminal Cases and Appropriate Staffing and Support
i, This goal is a reflection of the need to increase awareness, education and outreach within local
communities in an effort to increase responsivity and diversity for jury service,

Thank you for your work with the BJA and allowing for input. | hope this is along the lines of what you are looking for
and that it is helpful,

Best,

Lisa Tremblay, Administrator

Skagit County Superior and Juvenile Courts
Juvenile Court: (360) 416-1225
Superior Court: [360) 416-1206

From: Association of Washington Superior Court Administrators { mailto:AWSCA@LISTSERV.COURTS.WA,GOV] On
Behalf Of Finsen, Marilyn

Sent: Tuesday, January 10, 2017 8:36 AM

To: AWSCA@LISTSERV.COURTS.WA.GOV

Subject: [AWSCA] BJA - Strategic Goal Request

Dear Association Members,



Judge Janet E. Garrow the Chair of the Policy and Planning Committee for the Board of Judicial Administration is asking
our association to identify strategic goals for the next two years. The BIA has a keen interest in addressing the needs
and concerns of our stakeholders. BJA ask that the goals fit well with the role of the BJA in that; it aligns with the
mission and vision of BJA; aligns with the Principal Policy Objectives of the Judicial Brand; and is responsive to the needs
of judicial branch stakeholders. Goals concerning any issues affecting our judicial system that the BJA could have an
impact are due by Friday, February 3rd. Please find attached informational documents regarding this request. If you
can provide me with any ideas by Wednesday, January 25th, | will work on compiling the goals and solicit membership
comments,

Kind Regards,

MowilynwJ. Finsen
Superior Court Administrator
Snchomish County Superior Court
3000 Rockefeller Ave, MS 502
Everett, WA 98201

e-mall: Marilyn finsen@snoco.org
Phone: 425-388-3798

FAX: 425-388-3498

This e-mail has been sent to everyone in the AWSCA@LISTSERV.COURTS. WA.GOV mailing list. To reply
to the sender, click Reply. To reply to the sender and the mailing list, click Reply All.

You can remove yourself from this mailing list at any time by sending a "SIGNOFF AWSCA" command to
LISTSERV@LISTSERY.COURTS WA.GOV,

This e-mail has been sent to everyone in the AWSCA@LISTSERV.COURTS.WA.GOV mailing list. To reply
to the sender, click Reply. To reply to the sender and the mailing list, click Reply All,

You can remove yourself from this mailing list at any time by sending a "SIGNOFF AWSCA" command to
LISTSERV@LISTSERY.COURTS.WA.GOV.



Lichtenberg, Robert
m

From: Washington State Access to Justice <info@wa-atj.org>
Sent: Friday, February 03, 2017 4:00 PM

To: Lichtenberg, Robert

Subject: Workshop Proposal

Thank you for your proposal application.

Y ou will be notified by February 28th as to whether your proposal was selected or not. If your proposal is
selected, you will receive more detailed information about the conference planning process, procedures, policies
and deadlines.

First Name
Robert
Last Name
Lichtenberg
Affiliation .
Administrative Office of the Courts, Court Interpreter Program

Email

robert.lichtenbarg@courts,wa.qov
Phone
(360) 350-5373
Who is your targeted audience(s}? Check all that apply.

Civil legal aid advocates

Public defenders and criminal justice professionals
Civilfhuman rights advocates

Pro bono attorneys

Low bono advocates

Community partners

Pro bono coordinators

Court administrators

My preference for presenting this session is at

Legal Advocates Training Only (May 31-June 1)
Workshop Title

Providing Effective Language Access Services to Clients
Brief description of workshop

This workshop will address the communication needs of people who are marginalized due to national origin language differences
or disabllity. When individuals who are limited English-proficient or deaf or hard of hearing become in need of legal services from
public defender agencies, civil legal aid providers, and pro bono firms, those legal services providers do not know how and when
to imbed highly skilled interpreters or translators in their service delivery to those individuals,

Even when language assistance services are available, many do not how to effectively manage the communication process -
between client and interpreter, what the ethical considerations are, and how to implement and provide interpreting services upon
request. This creates a system-wide barrler that affects core legal rights and negatively impacts the public perception of justice,
This workshop will address those issues by providing best practices and effective solutions”.

1



What is the proposed length of your workshop?
1.25 Hours

Describe the workshop format and any unique needs
Power Point, han_douts, lecture, and possible short pansl

Potential speaker(s)

Katrin Johnson, J.D. , Office of Public Defense
Dr. Theresa Smith

Priority Topics
Race Equity

* Integrating race equity and crogs-difference competence into client and organizational work (LAT)

Community Lawyering

*  Strategies for community lawyeting, creative community-based engagement and partnerships to address increasing
legal needs, and working with accountability to-community partners (BOTH)

Poverty

* Causes of poverly, the compounding effects of other systemic barriers on marginalized populations, and unique
challenges faced when working with clients experiencing poverty (BOTH)

Clients and Service Delivery

Strategies for rapid response in the face of daunting challenges faced by marginalized communities (BOTH)

Solutions for service delivery challenges for new client populations and for the Increasing number of people in poverty
(ATJ)

» Strategies for working with clients who have experienced crime, trauma, and violence, including secondary trauma and
self-care (LAT)

*  Core client and advocacy skills, such as pre-trlal and trial advocacy skills, motion practice, client communication, and
professional responsibility/ethics (LAT)

* Systemic advocacy and impact work, particularly in high-need and emerging advocacy areas (LAT)

Capacity Building & Leadership Development
*  Capacity bdilding through, e.g., volunteer management, strategic communication, and fundraising (BOTH)

Substantive Law

1

¢ Issues that Intersect the civil, criminal, and/or juvenile justice systems and impact low-income and marginalized -
communities (e.g., Legal Financial Obligations, school to prison pipeline) (BOTH)

What will aftendess take away from participating in this workshop?

Civil legal aid, public defenders, and pro bono firms will be able to utilize language assistance services effectively and enhance
positive legal outcomes for people with communication barriers,



