
 
 
 
 
April 17, 2015 
 
 
 
Dear Court Management Council (CMC) members,  
 
Attached is information about the recurring jury duty scam in Washington State.  Please 
consider distributing this information to courts and county offices and your association 
conferences and meetings.  If possible, please distribute this information by June 1.  
 
We would like the poster widely distributed and posted to reach as many Washington 
residents as possible.  
 
This packet includes the CMC work plan, a color copy of the poster, a list of suggested 
locations for distributing the poster, a list of counties where residents have received 
scam e-mails or calls, articles on specific incidents, and a letter to the editor template.  
The poster has also been sent as a separate PDF so it can printed in different sizes.  
The letter to the editor template is attached as a Word document for easy editing.   
 
Thank you for your assistance on this valuable project. 
 
Sincerely, 
 

 

 
Callie T. Dietz   Sonja Kraski 
Court Management Council Co-Chair Court Management Council Co-Chair 
State Court Administrator   Snohomish County Clerk 
  



 
Jury Duty Scam Communications Work Plan 
 
Mission Statement 
Develop informational poster and supporting materials to inform the public about ongoing 
jury scams occurring throughout Washington. 
 
Key Messages 

• Law enforcement or court officers will never solicit any kind of payment over the 
phone or via email. 

• Law enforcement or court officers will never ask you to provide your social security 
or credit card number over the phone or by email. 

• If you receive a suspicious phone call, hang up immediately and contact your local 
law enforcement agency. 

 
 
Secondary Messages 

• You will receive a warrant in person if you have failed to report for jury duty. Not by 
phone or email. 

• You will be given an opportunity to appear before a judge before you are imposed 
with a fine for missing jury duty. 

• To be determined. 
 
Target Audience 

• Senior citizens [Most targeted demographic for phone scams] 
• General public of voting age  

 
Deliverables 

• Informational poster 
• Web banner 
• Graphic to support social media postings 

 
Timeline 
Information should be distributed to CMC members by May 1, 2015, and to the public, 
courts, county offices, and association members by June 1, 2015.   
 
Task List  

• Determine roll-out schedule. 
• Fine-tune and develop key and secondary messaging. 
• Determine locations and logistics for hanging posters. 
• Develop and schedule social media announcements. 
• Gather print specifications. 



Visit www.courts.wa.gov for more information.

DID YOU KNOW?
Court officers will never ask 
for payment, a credit card or 
social security number for 
failure to appear for jury duty. 
Report suspicious activity 
immediately to your local law 
enforcement agency.

SSN
DON’T GIVE OUT
PERSONAL INFORMATION
BY PHONE OR EMAIL



Suggested distribution locations for the Jury Duty Scam Poster: 
 

• Banks/Credit Unions.  

o  Find your local bank or credit union at the links below, and contact them 

to ask about their policy on posting consumer information. 

 Banks http://www.dfi.wa.gov/banks/who-we-regulate  

 Credit Unions http://www.dfi.wa.gov/credit-unions/who-we-regulate  

• Churches 

• Grocery stores 

• Law enforcement 

o Sheriff precincts 

o City police departments 

• Libraries 

• Post offices 

• Senior Centers (links w/list of senior centers in WA State:   

 http://www.carewashington.org/list11_wa_senior_centers.htm and    

http://www.wsasc.org/senior-centers 

• County Auditor’s office 

• Food banks 

• Public health/community clinics 

• NWJP/OCLA-related legal services clinics 

• Busses 

• Universities/Community Colleges 

• Places where people can make utility payments without paying postage or buy a 

bus pass 

• DSHS offices, places where people would apply for food stamps 

• Courthouses 

 
 
 

http://www.dfi.wa.gov/consumers
http://www.dfi.wa.gov/banks/who-we-regulate
http://www.dfi.wa.gov/credit-unions/who-we-regulate
http://www.carewashington.org/list11_wa_senior_centers.htm
http://www.wsasc.org/senior-centers

























