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M Snohomish County

Snohomish County Juvenile Probation Counselor

SALARY $34.80 - $42.28 Hourly LOCATION Everett, WA
$6,032.11 - $7,328.61 Monthly
$72,385.32 - $87,943.32 Annually

JOB TYPE Full-Time JOB NUMBER 2024-55C-4087

DEPARTMENT Superior Court DIVISION Superior Court Juvenile Probation
OPENING DATE (02/02/2024 CLOSING DATE  2/19/2024 11:59 PM Pacific
Description

As a Juvenile Probation Counselor, you will work directly with court-involved youth and families developing and
implementing case management plans to improve the lives of youth. You will monitor, coach, and counsel youth and interact

with court officials, including judges and attorneys, to support youth and families.

SKILLS YOU WILL NEED

You need to have a passion for serving court-involved youth in our community. You will also need skills in case
management and trauma-informed care to be successful. Having an understanding of intersectionality as it applies to

historically under-served communities will be helpful.

PREVIOUS EXPERIENCE/TRAINING THAT SUPPORTS YOUR SUCCESS
Having college coursework or a degree in social services, criminal justice, psychology, or counseling is helpful, along with

experience in case management and working with youth in the court system.

We are proud to offer an outstanding benefit package to employees and their dependents.

You’ll get PERS retirement contributions, excellent medical, dental and vision insurance, with long-term disability, life
insurance, and more.

We provide:

e 40-hour work week

11 paid holidays

Paid sick leave and vacation leave
2 bonus floating holidays

Selection process:
Applicants must electronically submit an application through Snohomish County's NEOGOV site. A resume is required.

When your application is complete, verify the information and make sure there is nothing missing. Click on APPLY &
SUBMIT and then click on CHECK APPLICATION STATUS.
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If you have problems with your application please contact NEOGOV Applicant Support at 855-524-5627.

If you have any questions about this position, please contact Superior Court's Human Resources team at SSC-
HumanResources2@co.snohomish.wa.

BASIC FUNCTION

To monitor, direct and counsel juvenile offenders within the scope of a corrections or probation program.

Job Duties

STATEMENT OF ESSENTIAL JOB DUTIES

N

. Formulates case management intervention plans and make recommendations for placement and referral of
incarcerated and/or probationary individuals. Monitors court orders and diversion agreements for

compliance. Formulates response to non-compliance that may include returning individual to court.

2. Conducts and scores risk assessment interviews to systematically gather information about a client and family which
indicates likelihood of re-offending, targets areas for change and measures outcomes of interventions; based upon
the criminogenic needs of the client, develop intervention plans to decrease the risk factors and behaviors and
enhance protective factors and behaviors; update risk assessment documentation as changes are made and/or at
specific times as required.

3. Leads, teaches and/or facilitates classes, clinics and programs for youth and/or parents offered by the Juvenile Court
Services.

4. Conducts one to one, parental, family and/or group counseling sessions; prepares cases and directs and/or
participates in hearings for court appearances; reviews and keeps all caseload records.

5. Mediates crises situations; monitors client behavior; assesses and interviews each individual for emotional, eligibility
and/or legal needs for program participation. Conducts chemical dependency screenings, suicide and mental
screens. Evaluates and determines classification of youth in detention.

6. Enforces probation and/or program rules; serves legal rights documentation; administers and/or evaluates diagnostic
tests; prepares reports on individuals from information gathered from various social service and legal professionals
and agencies; prepares and completes required and related forms, records and documents.

7. Confers with various boards, officials and professionals on status of probationary and/or incarcerated juveniles;
monitors recreational and/or employment activities of offenders.

8. Performs ongoing public relations work; trains volunteers; contacts past program participants to collect data for
program evaluation; acts as liaison between clients and various components of the criminal justice system.

9. Collects, monitors and processes urinalysis test.

10. Other duties as required.

Minimum Qualifications
Graduation from an accredited college or university with major course work in psychology, social work, counseling, law
and justice, or related field; PLUS, one (1) year experience in case planning, interviewing, service delivery, or counseling in a

social service agency; OR, any equivalent combination of training and/or experience that provides the required knowledge
and abilities. Must pass job related tests.

SPECIAL REQUIREMENTS
A valid Washington State Driver's License is required for employment.
SPECIAL REQUIREMENT FOR JUVENILE COURT

Applicants must successfully pass a criminal background investigation, reference verification, polygraph examination,
psychological examination and physical examination.
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Successful completion of Washington State Criminal Justice Training Commission — Juvenile Services Academy required
within six (6) months of employment.

Certification in WAJCA Assessment Tool is required within twelve (12) months of employment.

Additional Information

KNOWLEDGE AND ABILITIES

Knowledge of:

¢ basic interviewing, diagnostic, and counseling techniques

¢ individual and group behavior

e crisis intervention skills

e literature, developments, and trends in the social service area
e judicial and criminal justice system

e computer programs and usage

¢ Washington State Courts and juvenile justice system

e child development theory and principles of effective parenting
e functions and resources of social and health services agencies

Ability to:

e express ideas and recommendations effectively orally and in writing

e establish and maintain effective work relationship with clients, professionals, public and private officials and the
general public

e make presentations to large and small groups

e diffuse potentially volatile situations

e read, interpret and apply work-related laws, case law, court rules, regulations and policies

e use computer program applications including word processing, databases, and spreadsheets

e apply abstract principles, guidelines and concepts to work situations

e work with persons from a variety of socio-economic backgrounds

o effectively interview, prepare treatment plans, determine courses of action and evaluate individual progress

SUPERVISION
General supervision is provided by a Probation Counselor Supervisor who reviews work for adequacy of professional
judgment, compliance with established goals and policies, and for quality through regular audits and appraisal of results

obtained.

WORKING CONDITIONS

The work is performed in the usual office environment and may involve counseling in a detention facility setting; at least
2+ hours per day at the computer. Shift, weekend and holiday work may be required. May be exposed to communicable
diseases; may work with angry, hostile, mentally ill, chemically dependent and/or sex-offending clients and parents.

Snohomish County is an Equal Employment Opportunity (EEO) employer.

Accommodations for individuals with disabilities are provided upon request.
EEO policy and ADA notice

Agency Address
Snohomish County 3000 Rockefeller Ave M/S 503

Everett, Washington, 98201

Phone Website
(425) 388-3411 http://www.snohomishcountywa.gov/2553
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Juvenile Probation Counselor Supplemental Questionnaire

*QUESTION 1

Do you agree to answer each question truthfully and that your responses can be supported by your general
application/work history and by your references?

O Yes
O No

*QUESTION 2

Please select your highest level of education from the following choices.

None
High school diploma or GED

AA Degree

O00O

BA/BS or MA/MS with major coursework in psychology, sociology, social work, counseling, law and justice or closely

related field

O BA/BS, MA/MS degree in unrelated field

() PhD.

*QUESTION 3

What is the extent of your experience in case planning, interviewing, service delivery, or counseling in a social service
agency?

No experience

Less than 12 months of experience

At least one year but less than two years
At least two years but less than four years

At least four years but less than six years

OO0000OO0

Six or more years

*QUESTION 4

The next 3 questions will be used as part of the screening process. Please answer these questions with as much detail
as possible — do not rely on your application. RESUMES WILL NOT BE REVIEWED.

O Yes
O No

*QUESTION 5

Please describe your experience with case management including risk assessment, case planning and motivational

interviewing.

*QUESTION 6

Please describe your experience/knowledge relating to and communicating with persons of diverse ages, abilities,

sexual orientation, social, economic, cultural and educational backgrounds.
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*QUESTION 7

Please describe your experience/knowledge in criminal justice, juvenile justice and/or with court processes including

monitoring court orders and presenting in the courtroom.

* Required Question
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