
Tier 1 Voluntary Eviction Resolution Program (ERP) Scenarios
For Use During Eviction Moratorium

TENANT OWES RENT
Voluntary Notice

LL provides T Voluntary 
Notice and statement of 
rent owing (copying both
the local DRC and HJP).

No Response
DRC has sufficient contact 
information and attempts 

to contact T 3x w/in 14 
day period. T does not 

respond.

See Local Standing 
Order

If unable to reach T after 
14 days, DRC acts in 

accordance with local 
standing order and may 

issue Certification if 
authorized and/or keep 

case open.

Deficient Notice
ERP Notice is potentially 
deficient (insufficient or 

no T contact information, 
etc); DRC notes the 

concern and invites LL to 
modify notice to comply 

with standing order.

New Notice Issued 
LL amends notice to 

comply with standing 
order; process starts 

anew.

No Action by DRC
If LL does not amend 

notice and DRC has no T 
contact information, no 

action is taken.

Tenant Contacted
DRC has sufficient contact 
information and is able to 

reach T.

Tenant Declines -
See Local Standing 

Order
T declines assistance. DRC 

acts in accordance with 
local standing order and 
may issue Certification 

and/or keep case open as 
authorized. DRC makes 

referral to HJP.

Resources and 
Informal Conciliation 

Efforts Offered
DRC engages in informal 
communication efforts 

w/LL and T individually (by 
email, phone, video) to 

find and present options 
for qualifying resources. 
DRC makes referral to 

HJP.

Dispute Resolved
Agreement 

documentation and/or 
Certification provided to 

parties by the DRC as 
authorized under local 

standing order.

Meet and Confer
If both LL and T have 

attorneys DRC will 
schedule and conduct 

“Meet and Confer” 
session

-AND/OR-
Mediation

If both LL and T agree, 
DRC will schedule and 

conduct formal mediation 
(RCW 7.07 – Uniform 

Mediation Act) ensuring T 
has representation if 

desired

Dispute Resolved 
Agreement 

documentation and/or 
Certification provided to 
the parties by the DRC as 

authorized under local 
standing order.

Dispute Not Resolved

Further Meet and 
Confer or Mediation

Parties agree to engage in 
further efforts.

Dispute resolved
Agreement 

documentation and/or 
Certification provided to 
the parties by the DRC in 

accordance with local 
standing order.

Dispute Not Resolved
Certification Issued by DRC 

in accordance with local 
standing order.

No Further Engagement 
Agreed Upon

Certification issued by DRC 
in accordance with local 

standing order.

TENANT OWES RENT
ERP Requested

T requests ERP with the LL 
either by contacting LL or 

by contacting DRC directly.

 During Eviction Moratorium (ban): Participation in the Eviction Resolution Program 
(ERP) is completely voluntary during the moratorium, and can help parties find 
rental assistance resources early and solve disputes without the need for future 
court involvement. 

 When Moratorium Ends: If rent is owing after the moratorium ends, and the LL 
does not have a DRC certification, the LL must follow the post-moratorium ERP 
process prior to filing in superior court (see post-moratorium flow chart). 

 Any Time: Tenants may request help from their local Dispute Resolution Center at 
any time to seek rental assistance resources and access support in communicating 
with their landlord. 

LL = Landlord
T = Tenant
DRC = Dispute Resolution Center
ERP = Eviction Resolution Program
HJP = Housing Justice Project
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