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Supported = a brand and model-specific hardware device for which Odyssey Navigator software has 
been developed and QA tested with specified Odyssey Navigator modules. Tyler Technologies will assist 
in providing support for issues that arise in an Enterprise Justice environment with devices identified as 
supported upon request. 
 
Compatible = a hardware device that meets stated Odyssey Navigator compatibility requirements 
without any software customization or QA testing. End user is responsible for selection, evaluation and 
testing of brands and models to ensure that client-specific business processes and performance needs 
are met. For devices that require a PC host, consult the device manufacturer regarding PC operating 
system compatibility. 
 

Notes: 
• A TWAIN driver is required with any imaging scanner used with Odyssey Navigator products. 

• The peripherals listed below are hardware devices that were available during the evaluation 
phase and tested to confirm they work in-house by Tyler Technologies. There are many options 
that will work, but it is not feasible for them to evaluate every model on the market when 
testing in-house. This list is intended as a starting point, but these are not the only options. 
Please consider additional models and updated models of previously supported and compatible 
hardware devices that are no-longer available for purchase. 

 

PERIPHERAL DEVICE   

REPORT/RECEIPT/CHECK PRINTER SUPPORTED COMPATIBLE 

8.5" x 11" Business Class Laser Printer 
(Ex: HP LaserJet Pro 4001dn) 

 ✓ 

RECEIPT PRINTER/CHECK ENDORSER SUPPORTED COMPATIBLE 

Epson TM-H6000 Slip Printer 

 
 ✓ 

Epson TM-U675 Slip Printer / Endorser 

 
 ✓ 

BARCODE LABEL PRINTER SUPPORTED COMPATIBLE 

Zebra GK420t (203 dpi) Thermal Transfer 
Label Printer (Ethernet & USB)  ✓ 

Zebra GX430t (300 dpi) Thermal Transfer 
Label Printer (Ethernet & USB)  ✓ 

Zebra ZD421DT (300dpi) Direct Thermal 
label printer (Ethernet & USB) ✓  

Zebra ZD500 (300dpi) Direct Thermal 
label printer (Ethernet & USB)  ✓ 

Zebra ZD621 (300dpi) Direct Thermal 
label printer (Ethernet & USB)  ✓ 
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BARCODE SCANNER (CASE FILE) SUPPORTED COMPATIBLE 

Symbol/Motorola/Zebra LS4208  ✓ 

DOCUMENT SCANNER SUPPORTED COMPATIBLE 

Brother ADS-1500W 
✓  

Brother ADS- 3600W 
✓  

Canon DR-6010C 
 ✓ 

Canon DR-6030C 
 ✓ 

Canon DR-G2110 
 ✓ 

Canon DR-M260 
 ✓ 

Epson DS-320 
 ✓ 

Epson DS-530 II 
 ✓ 

Epson DS-730 N 
 ✓ 

Epson DS-780N 
 ✓ 

Epson DS-870 
 ✓ 

Epson DS-970 
 ✓ 

Fujitsu fi-7160 
✓  

Fujitsu fi-7300NX 
 ✓ 

Fujitsu fi-7600 
✓  

HP "ScanJet" series 
 ✓ 

Kodak "i" series 
 ✓ 

Panasonic KV-S1027C 
✓  

Panasonic KV-S2087 
✓  
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Panasonic KV-S5076H 
✓  

SIGNATURE PADS SUPPORTED COMPATIBLE 

Topaz IDGem Backlit LCD 
p/n: TF-LBK464-HSB-R ✓  

Topaz SigLite LCD 
p/n: T-L460-HSB-R  ✓ 

Topaz SigLite Backlit LCD 
p/n: T-LBK460-HSB-R  ✓ 

Topaz SignatureGem Backlit LCD 
p/n: T-LBK462-HSB-R  ✓ 

CHECK SCANNER SUPPORTED COMPATIBLE 

Magtek Excella Check Imaging Scanner 
p/n: 22310102  ✓ 

MICR CHECK READER SUPPORTED COMPATIBLE 

Magtek Mini MICR 
p/n: 22523003 and 22517584  ✓ 

CASH DRAWER SUPPORTED COMPATIBLE 

APG Vasario USB cash drawer 
p/n: VB554A-BL1616 ✓*  

MMF Advantage USB Cash Drawer 
 ✓ 

MMF Heritage 240 USB Cash Drawer 
 ✓ 

DRIVERS LICENSE READER SUPPORTED COMPATIBLE 

Magtek Dynamag Swipe (USB) 
p/n 21073062  ✓ 

 

* APG Vasario cash drawer is SUPPORTED in Odyssey Navigator version 2018.1.21 

and above. It is NOT COMPATIBLE with prior versions. 


