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The Administrative Office of the
Courts supports eight applications
and over 50 other systems which
store and process data for
Washington Courts. In the past two
years, the JIS Systems have met the
requirements of 99.9% availability,
excluding scheduled system outages,
but what would happen in a disaster
situation?

In 2003, the Judicial Information
System Committee adopted a policy
directing ISD to develop and maintain
a disaster recovery plan. The plan
has been evolving ever since. What
started as a task which required four
people and one binder has grown to
include approximately 20 people at
two off-site centers and two large
boxes filled with every item that might
be necessary in the course of
recovering the systems.

Creation and maintenance of the plan
is an ongoing process. Employees
meet every other week, year round,
to discuss the plan and update it, and
a full-scale test is done twice a year.
The primary goals of the disaster
recovery plan are to save data,
hardware, software, and facilities,
resume JIS processing, and restore
data. The bi-annual tests are meant

Disaster Recovery: The Answer to
“What if...?”

to identify practices that are working
and those that need to be changed or
updated. The most recent test, held in
September, accomplished that, and
demonstrated that staff members
have a solid understanding of what
would be required of them in a
disaster situation. Christine Winslow,
ISD’s Infrastructure Program
Associate, said that staff members
have a lot of ownership in the process
and that “everyone really rises to the
challenge.” That says a lot,
considering that staff must work
almost straight through to complete
the test within the 48 hour period.

ISD contracts with SunGard, a
company which provides two types of
off-site facilities for the recovery
process, “MegaCenters” and
“MetroCenters.” The MegaCenter
provides backup servers, mainframes
and network equipment. The
MetroCenter serves as office space
where employees can convene to
restore systems if necessary. These
off-site locations ensure that if AOC
offices are unavailable, the systems
can still be restored off-site.

ISD also maintains the contents of
four large boxes with anything and
everything that might be needed at




either of the off-site locations, should a disaster transports tapes containing backup data for all
occur. The boxes are divided into two pairs, one systems, off-site daily.

pair is stored off-site in Eastern Washington, the

other remains at AOC. At the end of the month, JIS policy requires that the Disaster Recovery

a company called Iron Mountain rotates the Plan and test be audited every two years. The
pairs. Iron Mountain takes the most up to date most recent auditor, Peter Seitel of SeitelLeeds
set out to an Eastern Washington storage and Associates, wrote that, “the agency is well
facility, and then returns the boxes that were prepared for foreseeable recovery situations.
off-site for the month. The content of these It's gratifying that AOC is taking its Disaster
boxes continually changes and grows as new Recovery planning seriously and is executing
needs are identified. Iron Mountain also that responsibility so well.”

Data Warehouse
Phase II Complete

The second phase of the new Data
Warehouse has been released. This phase
provides users with the ability to write and
save ad hoc queries and reports. ISD is also
currently working to consolidate and recreate
the canned queries that are available in
Hyperion and Brio. These will be available
before the end of the year along with the
option to e-mail queries to fellow court users.

Hyperion and Brio will be turned off on
December 31%. This will give courts time to
rewrite their local queries in the new Business
Objects software. PCN and sub-docket are
not currently available in the warehouse but
will be added before the end of the year.

One-day, regional trainings are scheduled for
Business Objects XI, the software that runs the
warehouse, through the end of the year.
Please see sidebar for more information.

For answers to frequently asked questions
regarding BOXI please visit the eService
Center on the Washington Courts website.

If you have questions about the Data
Warehouse please contact Jennifer Creighton,
Jennifer.Creighton@courts.wa.gov or
360.705.5310
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