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Odyssey® / Microsoft®
Compatibility Matrix

This quick reference uses a matrix to show the compatibility of Microsoft products with Odyssey software by
release version.

Tyler Technologies recommends that after going through your change control process always
install the latest service pack for your operating system.
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PC
Operating System

Windows 7
Professional 32-bit

Yes (1a,b) Yes (1a,b) Yes (1a,b) No

Windows 7
Professional 64-bit

Yes (1a,b) Yes (1a,b) Yes (1a,b) Yes

Windows 8, 32-bit Yes Yes Yes No

Windows 8.1
Professional 32-bit

Yes Yes Yes No

Windows 8, 64-bit No Yes Yes No

Windows 8.1
Professional 64-bit

No Yes Yes Yes

Windows 10, 64-bit No Yes Yes Yes



2

R2012 R2013 R2014 R2016

Web Browser Internet Explorer 8 No No No No

Internet Explorer 9 No No No No

Internet Explorer 10 No No No No

Internet Explorer 11 No Yes Yes Yes

Word Processor Word 2007 Yes Yes Yes No

Word 2010, 32-bit Yes Yes Yes No

Word 2010, 64-bit No No No No

Word 2013, 32-bit No Yes (2) Yes (2) Yes

Word 2013, 64-bit No No No Yes (6)

Office 365, 32-bit No No Yes (7) Yes (7)

Server
Operating System

Windows 2008 Std./
Ent. 32-bit

Yes Yes Yes No

Windows 2008 Std./
Ent. 64-bit

No Yes Yes No

Windows Server 2008
R2 Std./Ent. 64-bit

Yes Yes Yes No

Windows Server 2012
Std./Ent. 64-bit

No Yes Yes Yes

Windows Server 2012
R2 Std./Ent. 64-bit

No Yes Yes Yes



© Copyright Tyler Technologies, Inc.

R2012 R2013 R2014 R2016

Database
Operating System

SQL Server 2008 R2,
64-bit

Yes (5) Yes (5) Yes (5) No

SQL Server 2012 R2
64-bit

Yes (5) Yes (5) Yes (5) Yes (5)

SQL Server 2014
64-bit

Yes (5) Yes (5) Yes (5) Yes (5)

SQL Server 2016
64-bit

Yes (5) Yes (5) Yes (5) Yes (5)

(1a) Odyssey Assistant installation and subsequent updates for desktop users require administrative privileges.
To allow Odyssey Assistant updates for non-administrative users, disable Windows UAC, and configure
Odyssey Alternate Authentication.

(1b) Beginning with Odyssey R2011.0.1, for desktop users administrative privileges are required only for the
initial installation of Odyssey Assistant software. Subsequent updates do not require administrative privileges.

(2) To use Office 2013 on Odyssey 2013 / 2014, refer to the compatibility requirements in the document
“Support for Office 2013” published at http://tylercommunity.tylertech.com/.

(3) ECR (Enterprise Custom Reporting) is not supported.

(4) ECR support provided with Report Builder 2.0 only.

(5) ECR support provided with Report Builder 2.0 and 3.0.

(6) Limited support provided for 64-bit Office products.

(7) Office 365 support is for local installations only. Media must be installed on the workstation.

http://tylercommunity.tylertech.com/

